
PUBLIC HEALTH 
york.ca/healthprofessionals 

COVID-19 Case Definition Updated to Include 7 Countries 
New case definition issued by Ministry of Health effective February 26, 2020 

COVID-19 case definition, as of February 26, 2020 

(http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx):  

The case definition now includes a person with: fever AND/OR onset of cough OR difficulty breathing 

AND any one of the following within 14 days prior to onset of illness: 

 Travel to an impacted area. As of February 26, 2020 this includes: (added areas in bold):  

 China 

 Hong Kong 

 Iran 

 Italy 

 Japan 

 Singapore 

 South Korea 

OR 

 Close contact with a confirmed or probable case of COVID-19 

OR 

 Close contact with a person with acute respiratory illness who has been to an impacted area  

A copy of the case definition follows this message.  

By law, suspected cases of COVID-19 must be reported to York Region Public Health.  

If you suspect a case of COVID-19 in your practice, call public health immediately at: 

- 1-877-464-9675 ext. 73588 Monday to Friday: 8:30 a.m. to 4:30 p.m. or 

- 905-953-6478 after hours (before 8:30 a.m. and after 4:30 p.m. Monday to Friday and 24 hours 

per day on weekends/holidays).  

For those working outside of a hospital setting: Call public health before any testing for COVID-19 

is done. Public Health has received several COVID-19 test results from the laboratory without reporting 

from clinicians. It is crucial for Public Health to be notified of any patients suspected to be infected with 

COVID-19 for preventing spread of this infection within our community. 

Please note that clinicians should also reinforce advice to clients on self-isolation. This includes: 

1) Helping to advise clients that they should remain isolated at home until negative test results are 

received by the client from public health. (Note: Public Health will advise the client when their 

self-isolation period needs to end) 

2) Helping to advise asymptomatic travelers returning from Hubei province to remain at home (not 

attend work or school and defer elective medical procedures) for 14 days from leaving Hubei. 

For urgent procedures, care can still be provided using contact/droplet precautions (as these 

individuals are well). 

Isolation and monitoring advice for other international returning travelers can be found by typing in 

“Government of Canada Coronavirus disease (COVID-19): Travel advice” into a search browser. Most 

people are to simply self-monitor for signs and symptoms.  

Clinicians are discouraged from turning away well clients reporting 

recent travel to affected areas.  
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Visit york.ca/healthprofessionals for the latest information, including a link to the updated COVID-19 

case definition (persons under investigation and probable).  

Health professionals are encouraged to refer to york.ca/healthprofessionals and the Ministry’s health 

care provider page (health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx) 

often to ensure they are using the latest details and guidance in their practice. Visit the Government of 

Canada’s travel health notices at travel.gc.ca/travelling/health-safety/travel-health-notices to stay up to 

date on which areas are considered impacted by COVID-19.  

 

https://travel.gc.ca/travelling/health-safety/travel-health-notices
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