York Region

York Region

Infection Prevention and Control Lapse Report

Initial Report

Premises/Facility under investigation (name and address)

Float Valley
5261 Highway 7 East C102
Markham, Ontario L3P 1B8

Type of Premises/Facility
Non-Clinical - Floatation Tank Facility

Date Board of Health became aware of IPAC lapse |Date of Initial Report posting (yyyy/mm/dd)

(yyyy/mm/dd)
2024/03/01

2024/03/20

Date of Initial Report update(s) (if applicable)

(yyyy/mm/dd)

How the IPAC lapse was identified

Complaint

Summary Description of the IPAC Lapse

e The “Ocean 1” floatation tank was not maintained in accordance with the manufacturer’s instructions

for use.

e The solution in the “Ocean 1” floatation tank was not clear.

e Public Health Ontario Laboratory recreational water results, revealed microbial counts above the
acceptable limits, for water samples obtained from the “Ocean 1” floatation tank.

o Daily records relating to water quality indicators such as disinfectant residual, water clarity, pH, water
depth and water temperature were not recorded.
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Please provide further details/steps

Corrective measures for Premises/Facility:

Cease public access to the “Ocean 1” floatation tank.
Follow the manufacturer’s “Contamination Response
Plan” for the “Ocean 1” floatation tank, including:

i. Drain the solution.

ii. Discard filtered cartridges and replace with
new.

iii. Clean and disinfect the tank, refill with fresh
water to flush the recirculation system, and
drain again.

iv. Refill and sample water.

Maintain hydrogen peroxide levels between 50 ppm-
100 ppm.

Maintain daily records relating to water quality
indicators, as per the manufacturer’s instructions for
use, and in accordance with the Ministry of Health’s
“Recommendations for Floatation Tanks, 2019”.

Date any order(s) or directive(s) were issued to the owner/operator (if applicable) (yyyy/mm/dd)

2024/02/27



York Region York Region
Infection Prevention and Control Lapse Report

Initial Report Comments:

Verbal order was issued on February 27, 2024, followed up with a written order on March 6, 2024.

Any additional Comments: (Please do not include any personal information or personal health
information)

If you have any further questions, please contact:
Health Connection

Telephone Number Email Address
1-800-361-5653 Health.inspectors@york.ca
Final Report

Date of Final Report posting (yyyy/mm/dd)
2024/03/20

Date any order(s) or directive(s) were issued to the owner/operator (if applicable) (yyyy/mm/dd)

Brief description of corrective measures taken
Corrective measures were confirmed to have been completed during re-inspection on March 15, 2024.

Date of all corrective measures were confirmed to have been completed (yyyy/mm/dd)
2024/03/15

Final Report Comments and Contact Information

Any Additional Comments: (Please do not include any personal information or personal health
information)

If you have any further questions, please contact:
Health Connection

Telephone Number Email Address
1-800-361-5653 Health.inspectors@york.ca



mailto:Health.inspectors@york.ca
mailto:Health.inspectors@york.ca

