
 

COVID-19: Resources for People with Disabilities 
 
The following resources have been selected to help keep persons with disabilities informed and safe 
during COVID-19. While these resources are considered to be suitable sources of information, we ask 
that you make your own decisions about the information retrieved due to the changing nature of internet 
content. In some cases, providing the links does not imply endorsement by York Region. 
 

General resources and supports: 

• The federal and provincial governments have information and resources available to support 
people with disabilities and their caregivers 

• The federal government has established a Disability Advisory Group to ensure the interests and 
needs of persons with disabilities are incorporated into its decision-making and pandemic 
response 

• Provincially, the Ontario Human Rights Commission has issued a policy statement urging that 
human rights principles remain at the centre of decision-making during COVID-19 

• Other resources targeted towards people with disabilities, their families and caregivers have 
been developed by: 

o Rick Hansen Foundation 
o Canadian Association for Community Living 
o ARCH Disability Law 
o Citizens with Disabilities - Ontario 

 

Plain language and accessible information on COVID-19: 

Information and data that is in an accessible format and easy to understand is available from the 
following sites: 

• For data, the National Network for Equitable Library Service provides information in alternative 
accessible formats 

• An information video in International Sign is available through World Federation of the Deaf 
• Supports for people with developmental disabilities and their family is available through 

ConnectAbility  
• Visit Green Mountain Self-Advocates for a “need to know” booklet about COVID-19, written in 

plain language, created by and for people with developmental disabilities 
  

  

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.ontario.ca/page/2019-novel-coronavirus
https://www.canada.ca/en/employment-social-development/news/2020/04/backgrounder--covid-19-disability-advisory-group.html
http://www.ohrc.on.ca/en/news_centre/ohrc-policy-statement-covid-19-pandemic
https://www.rickhansen.com/news-stories/blog/covid-19-useful-resources-persons-disabilities
https://cacl.ca/coviddisability/
https://archdisabilitylaw.ca/
http://www.cwdo.org/node/640
https://nnels.ca/covid-19-accessible-information
https://mailchi.mp/wfd.fi/information-on-the-coronavirus?e=dc778e54da
https://connectability.ca/what-to-do-while-in-isolation-covid-19-resources/
https://selfadvocacyinfo.org/resource/plain-language-information-on-covid-19/
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Protecting the physical and mental health of people with disabilities: 

We all have a role to play in protecting vulnerable populations from getting or spreading COVID-19. The 
Public Health Agency of Canada and the World Health Organization have created general guidelines 
for organizations, staff and volunteers to protect vulnerable populations. 

If you or someone you care for are at higher risk of getting very sick from COVID-19, the Centers for 
Disease Control and Prevention (CDC) has tips to protect yourself. The CDC also provides tips to 
manage your mental health. 

 

Resources for caregivers: 

The following websites provide resources and strategies to support caregivers during COVID-19: 

• Ontario Caregiver Organization 
• Alzheimer’s Association  
• American Psychological Association 
• National Professional Development Center (NPDC) on Autism Spectrum Disorder (ASD) 
• Surrey Place 

 
  
Accessible formats or communications supports available on request. 
1-877-464-9675 ext. 72149 
TTY 1-866-512-6228 
AODA@york.ca 
 
Visit york.ca/covid19 for more information about COVID-19. 
 
Updated: April 2020 

 

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/vulnerable-populations-covid-19.html
https://www.who.int/who-documents-detail/disability-considerations-during-the-covid-19-outbreak
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-disabilities.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-disabilities.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fmanaging-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fmanaging-stress-anxiety.html
https://ontariocaregiver.ca/covid-19/
https://www.alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care
https://www.apa.org/research/action/children-disabilities-covid-19
https://afirm.fpg.unc.edu/supporting-individuals-autism-through-uncertain-times
https://www.surreyplace.ca/resources-publications/coronavirus-updates-resources/#professionals
mailto:AODA@york.ca
https://www.york.ca/wps/portal/yorkhome/health/yr/infectiousdiseasesandprevention/covid19/!ut/p/z1/jY9NCsIwEEbP4gEkk1htugz1J4mWCqLWbCTYqAFNi61deHqjdOPC6iwGBt7MNw8plCHldGNPuraF0xc_79RoL9hMcD4HmQY0BgYpkySkMIkw2r4B-FIMkPpnvwNQ3eflrwBvQG5JnJyQKnV97lt3LFDmuzl4x3uV28roylTa5eXNNMa9zFF2KBqb48j_pz4TZisagNjIkG1wCoEYtAAhwYjjGCTwlIKYhsvhmHIMc9ICHRLldZ09FhysYL0nsRyapA!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.Xp3IKo7sYZw
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