
Research shows employees in safe, healthy

and supportive workplaces help businesses

keep a competitive edge.
Health Canada, 2007.

There are many helpful web resources available 
to assist your organization with comprehensive 
workplace health planning and programming. 

Please visit the following sites:

York Region Workplace Wellness Program
www.york.ca/workplacewellness 

Sign up to receive an electronic copy of our 
Healthy Workplace Newsletter.

The Health Communication Unit 
www.thcu.ca/Workplace/Workplace.html

Health Canada Workplace Health 
www.hc-sc.gc.ca/ewh-semt/index_e.html 

Canadian Centre for Occupational Health and Safety 
www.ccohs.ca 

Institute for Work and Health 
www.iwh.on.ca 

Industrial Accident Prevention Association
www.iapa.ca 

If you would like to speak to a public health nurse about 
comprehensive workplace health, please contact York Region

Health Connection at 1-800-361-5653 or email us
at workplace.wellness@york.ca

A COMPREHENSIVE APPROACH

Traditionally, eff orts to make workers healthy have focused primarily 
on occupational health and safety initiatives. Although this is an 
integral part of employee health, current evidence suggests a 
comprehensive approach to health and wellness is more eff ective.

A comprehensive approach uses a variety of strategies to create a 
healthier workplace, including initiatives related to: 

 • education and awareness 
 • personal skill building 
 • creating supportive environments
 • developing health policies 

Public health nurses from the York Region Workplace Wellness 
Program, in collaboration with workplace representatives, use 
The Health Communication Unit’s eight-step process for creating 
comprehensive wellness programs. They provide consultation and 
support to all workplaces across York Region who are interested in 
incorporating a comprehensive approach in their wellness programs.
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“The recent immigrant population 

in York Region is increasing at a 

faster rate than the non-immigrant 

population. Between 1991 and 2001, the 

number of recent immigrants increased by 

132% and the number of non-immigrants 

increased by 31%.”
Source: The Regional Municipality of York. (2006) Community Snapshots: 

Recent Immigrants Living in York Region. Newmarket, Ontario.

In the past, when we connected the word ‘change’ with the 

workplace, it was all about shifting values, processes, and 

the rapid pace of technological progress. What we’re 

discovering is that change encompasses much more than 

that. An increasingly diverse workforce is no longer on 

the horizon; it has arrived. 

Current statistical trends in the workplace point towards a 

downward spiral in the number of skilled trades workers, 

an increasing pool of employees nearing retirement in 

many fi elds, and an infl ux of new immigrants who are 

ready and willing to work, but face the challenges inherent 

with integrating into a new culture, community and work 

environment.  

Statistics Canada identifi ed that immigrants made up over 

one fi fth of Canada’s labour force in 2006. In York Region, 

immigrants now make up almost 43% of the population 

which is likely to impact diversity in a variety of sectors in 

the coming years. According to Community Snapshots: 

Recent Immigrants Living in York Region, the top fi ve 

countries of birth for recent immigrants in York Region were 

Hong Kong (19%), China (13%), Russian Federation (7%), 

Iran (7%) and India (6%). 

The census numbers show that newcomers to Canada 

account for almost half of all those in Canada who have a 

PhD. “Skilled immigrants bring high levels of education, 

innovative thinking and international experience to your 

organization.” (Information courtesy of hireimmigrants.ca, 2008)

Statistics Canada also indicated that for the fi rst time ever, 

there are just as many Canadian workers over 40 as there 

are under. Currently 15.3% of Canadian workers are aged 55 

or older. Why should we be concerned? Labour shortages

in the coming years are predicted to impact a broad range 

of occupations. Retaining skilled workers, valuing the 

experience and dedication of older workers, and embracing 

the integration of new immigrants into the workplace will 

be the keys to survival.

Diversity – cultural, generational, gender – in the 

workplace enables York Region to move forward in the 

global economy, ensures sustainability and viability as the 

labour shortage looms, and most importantly, opens the 

door to potential creative and strategic advantages. 

Planning the most eff ective wellness program for your 

organization involves assessing the needs of all of your 

employees. While employees who are recent immigrants 

don’t necessarily require specifi c programs or resources, it is 

important to take note of the following:

• Newcomers may not know where to turn for general 

 health related information and resources

• Language and cultural barriers may breed isolation so 

 tapping into additional integration supports and 

 networks in the community should be encouraged 

 (www.yorkwelcome.ca) 

For information about developing a Comprehensive 

Workplace Wellness program for your workplace or 

accessing health promotion resources in a variety of 

languages, contact our Workplace Wellness and Active 

Communities Team by calling Health Connection at

 1-800-361-5653.

If you would like to learn about the Human Services 

Planning Coalition, Inclusivity Action Plan for York Region, 

visit the publications section of www.york.ca
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The York Region Workplace Wellness Program is funded by the 
Ministry of Health Promotion, the Ministry of Health and Long-Term 
Care and The Regional Municipality of York. Our team consists of public 
health nurses, inspectors, nutritionists, dental professionals and health 
educators who provide a variety of comprehensive health programs at 
NO cost to York Region workplaces.

OUR SERVICES INCLUDE:

Consultation

 • Assisting workplaces to  implement comprehensive workplace 
  health by supporting the development of health promotion 
  programs, environmental supports and policies

 • Helping  healthy workplace committees develop business cases, 
  conduct situational assessments and implement and evaluate 
  their workplace health promotion plans

Program planning and delivery

 • Providing comprehensive, evidence-based, health promotion 
  programs and services using education, awareness, skill building 
  and behaviour change resources and strategies

 • Supporting sustainability of healthy behaviours through initiatives  
  addressing environmental supports and policy development

   Workplace wellness 
   newsletter and 
   email messaging  

   • Distributing a relevant and timely 
    newsletter, three times a year, 
    focusing on recent research 
    and health issues 

   • Forwarding regular email   
    updates on current public 
    health campaigns 

Bi-annual networking sessions

 • Providing a forum for the exchange of knowledge and practices 
  in comprehensive workplace health programming

Annual workplace wellness conference
 • Inviting  workplaces to learn about current trends from experts 
  in workplace health

Referrals 
 • Linking community organizations and other external service 
  providers with workplaces

OUR PROGRAM FOCUSES ON: 
 • Healthy eating

 • Physical activity

 • Skin cancer prevention

 • Stress management

 • Substance abuse prevention 

 • Tobacco-free living 

ADDITIONAL INFORMATION IS AVAILABLE ON:
 • Breast, cervical and colorectal cancer  screening 
  and prevention

 • Breastfeeding friendly workplaces

 • Dental health

 • Eat Smart! (Workplace cafeteria program)

 • Flu shots at work 

 • Food safety 

 • Indoor and outdoor air quality

 • Infectious diseases control

 • Injury prevention

 • Parenting 

 • Rabies awareness

 • Safe water

 • Travel health 

 • Tuberculosis 

 • West Nile virus 


