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Monthly Applicant Activity Report

Housing Access Unit

55 Eagle Street West

Newmarket ON L3Y 8W5

Tel: 1-877-464-9675 

905-830-4444 ext. 5760


	HOUSING PROVIDER:
	     
	COMPLETED BY:
	     

	For month of:
	     
	Date:
	     

	SECTION 1: Housing Provider Refused to Offer Unit

	Under the SHRA (Reg. 3391015.18) housing providers may refuse to offer a unit to an applicant if:

	a) The applicant does not meet the mandate of the provider

b) The applicant’s rental history indicates they are not likely to pay rent

c) The applicant is not likely to participate as a member of a housing cooperative

d) The unit is not suitable in relation to the number, gender and ages of the members of the household

e) The level of service required by a special needs applicant does not match the level of service provided for the unit

f) An applicant is ineligible for special needs housing

Enter the appropriate reason code (a – f) in the space below.

	You MUST notify the applicant that you refused them and give them information about your internal review process. Attach a copy of the notice you sent to each applicant you list below.


	Applicant
	Client #
	Refusal Date
	Reason Code
	For Office Use Only

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


	SECTION 2: Applicant Refused Offer of an RGI Unit

	An applicant can refuse an offer of an RGI unit for the following reasons:

	a) Didn’t like the building

b) Didn’t like the unit

c) Didn’t want the unit type (e.g. wants townhome not apartment)

d) Currently unable to move
e) Didn’t attend scheduled appointment to view unit as agreed

f) Didn’t come to sign the lease

g) Other (please explain)

Enter the appropriate reason code (a – g) in the space below.


	Applicant
	Client #
	Date Unit Offered
	Reason Code
	For Office Use Only

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


	SECTION 3: Applicants You Were Unable to Contact

	a) Phone number not in service

b) Left voicemail message, no response

c) Left message with person who answered the phone, no response

d) Incorrect Address

e) Other (please explain)

Enter the appropriate reason code (a – e) in the space below.


	Applicant
	Client #
	Reason Code
	For Office Use Only
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