























Office of the Chief Administrative Officer

Environmental Scan

The priorities identified by the Office of the Chief Administrative Officer are as follows:

e To analyze and help research the best possible strategy or
software for making York Region’s website more accessible using
the www consortium (W3C) criteria (e.g., Content Management
Software with accessibility features built into it, strategy or
policy that dictates levels of accessibility that must be achieved
with the current software).

e Empower people who are blind or have low vision to identify
what types of information are important to them and use
technology to access it. Technology can automatically bring
that information to their computer so that they can use screen
reading software to access the information.

e To review the writing styles of the departments that post to the website and determine guidelines
around literacy levels and how put these guidelines into practice to help persons with cognitive
disabilities access our website.

e To lead The Regional Municipality of York in implementing of the AODA Customer Service
Regulation’s core principles, requirements and training strategy and to lead the implementation of
the Accessible Information and Communications Standard.

Our Customers

The Office of the Chief Administrative Officer is responsible for corporate administration, strategic
planning, internal and external communications, the Corporate Customer Service Strategy and
emergency management. The Corporate Communications branch is also responsible for the layout
and dissemination of information over the Internet and Intranet in a way that supports screen reading
software for persons who are blind or have low vision. Any documents produced by Corporate
Communications will be made available in a format or font size that would be most accessible for a
person with a disability.

Accessibility Statement

The Office of the Chief Administrative Officer is committed to training members of their department
to be aware of the needs of people who have disabilities, through training offered by The Regional
Municipality of York. This training will educate our staff on how to properly manage requests from
people with disabilities in a respectful and accommodating manner.

Office of the Chief Administrative Officer



Office of the Chief Administrative Officer
Progress Report on Accessibility Achievements - 2008

Barrier Identified

(Gives a description of the barrier
and indicates where the barrier was
found. For example, was the barrier
in a program, service, by-law, policy,

practice or facility?)

Barrier Type

(Indicates the type(s)
of barrier (physical,
architectural,
informational,
communicational,

attitudinal, technological,

policy/practice)

Disability Type
(Indicates the type(s)
of disability affected by
the barrier (physical,
sensory, cognitive,
mental illness or other)

How the barrier was addressed

(Describes the action taken to identify, remove or
prevent the barrier)

Making Regional Services More Accessible

Research to determine
if technology used to
provide information

Technological,

Testing completed determined that Real

through staff participation
in inclusivity training.

. ) Sensor Simple Syndication (RSS) can be provided
directly to user’s Informational y ) ple Sy . (RSS) P
. in an accessible format.

computer works with
screen reading software.
Web review Content
Management System
(CMS):
* Option of having an Testing is complete.

automatic font size Technological

icon/“nk p|aced on the echno Oglca ’ Sensory Review of CMS will allow automatic font

site. How will it work Informational size icon link and contrast control of text

with CMS? to be placed on York Region’s website.
e Contrast control of

text on York Region’s

website.
Research the possibility o
of making York Region’s Testing is complete.
w§b5|te acc§55|ble Technological, Research concluded that the website
W'thOl_Jt hawrmg to crea.te Informational Sensory is accessible without having to create
a duplicate S_'te a.cce55|ble a duplicate site for people with visual
tg pegp!e with visual disablities.
disabilities.

. Persons with cognitive and sensory
L Informational, . s .
Navigation of York L Cognitive, disabilities are able to search the site
o, . Communicational, )
Region’s website. . Sensory using keywords rather than depend on
Technological N .
intuitive forms of navigation.

Changing Attitudes and Raising Awareness
Increase awareness of
staff to the needs of Two staff from Corporate
people with disabilities Attitudinal All Communications have completed the

‘Just Ask’ Inclusivity Training.

Access-ability: York Region’s Sixth Accessibility Plan




Office of the Chief Administrative Officer

Barrier Identification for 2009

By-laws, policies and practices to
be reviewed

Methods to be used to
identify the barrier

Timing
(When will this be completed?

The timing for addressing a barrier does not
necessarily have to be set within 2009. The
nature of the action may be phased in over a
number of months or years depending on the
resources and priorities of the Department)

Making Regional Services More Accessible

Research to determine what York
Region content should be accessible
through Real Simple Syndication

(RSS) technology (information pushed
directly to user’s computer that works
with screen reading software).

Conduct survey and/or focus
group to gauge effectiveness.

Spring 2009

Changing Attitudes and Raising Aware

ness

Review department’s internal policies,
practices and procedures to ensure
incorporation of the Accessibility for
Ontarians with Disabilities Act, 2005
(AODA) Customer Service Regulation’s
core principles of independence,
integration and equal opportunity.

A comprehensive review of all
internal departmental policies,
practices and procedures

to identify gaps in the core
principles of independence,
integration, and equal
opportunity.

Office of the Chief Administrative Officer




Office of the Chief Administrative Officer
Barriers That Will Be Addressed for 2009

conducted on
the contrast
changing feature
for website text.

Indicators of | Timing
success U i
. for addressing
What will be {Indicate how a barrier
. . .1 . customer service does not
Barrier Type Dlsablllty ga|ned by Means to will be improved necessarily
Barri (Indicate the type Type removing or prevent/ by removmghor have to be set
arrier of barrier - physical (Indicate the : preventing this in 2009; the
2 remove the : ;
Identified architectural, type of disability preventing the ) !oar.ner. Also nature of the
. informational, affected by the barrier barrier indicate any action may
(Indu;ate where the communicational, barrier - physical, (Indicate how (Describe what action other n:\easure(s) be phased in
barrier was found) attitudinal - - that will be used | oyer a number
’ sensory, cognitive, accessibility will be will be taken to remove d .
technological, policy/ | mental illness or i and/or prevent the fo determine of months
: enhanced by removing P wlhailher @ nek
practice) other) ting thi barrier) or years
or pri\:i:e:)g Is the Departmen.t depending on
was suc.cessful in | the resources
A and/‘ and priorities
or preventing this of the
barrier) Department)
Making Regional Services More Accessible
Decreased
customer
To meet the .
. Customers who complaints
requirements of ) .
use or benefit and increase
the Customer A process to .
. from the goods . . positive
Service . . notify the public
. or services will customer
Regulation of the temporary
be aware of . . . feedback.
(AODA), a disruption will be
the reason for Customer
corporate . . developed and .
. . the disruption, . service, January 1,
document will Informational All ) - implemented . )
its anticipated . including 2010
be developed . and will be
duration and . access to
that sets out " available both .,
a description ) York Region’s
the steps to . onsite and on
. of alternative goods and
be taken in e the corporate .
. . facilities or . services for
connection with . . website. )
services, if any people with
a temporary . s
. . are available. disabilities,
disruption. .
will be
enhanced.
A test will be
conducted to
determine the
Access to the effec‘uveness. of Increased
Region of York the agtor.natlc ] access to the
Web: Content website will font size icon/link | yo i Region Summer
Management Technological Sensory be increased in the new web website by
design. - 2009
System (CMS). for people people with
with sensory Testing to be sensory
disabilities. disabilities.

y#l Access-ability: York Region’s Sixth Accessibility Plan




Office of the Chief Administrative Officer
Barriers That Will Be Addressed for 2009

opportunity.

Indicators of | Timing
success (The timing
. for addressing
What will be (Indicate how a barrier
. . .1: . customer service does not
Barrier Type Dlsablllty galned by Means to will be improved necessarily
Barri (Indicate the type Type removing or prevent/ by removinghor have to be set
arrier of barrier - physical (Indicate the . preventing this in 2009: the
. remove the : ;
Identified architectural, type of disability preventing the ) barrier. Also nature of the
] informational, affected by the barrier barrier indicate any action may
(Indicate where the communicational, barrier - physical, (Indicate how (Describe what action | °thermeasure(s) - pe phased in
barrier was found) attitudinal " . that will be used | gver a number
, sensory, cognitive, accessibility will be will be taken to remove .
technological, policy/ mental illness or ; and/or prevent the 19 EETE of months
) ! enhanced by removing RIS (e ET GIF 76k
practice) other) il barrier) W OF YEES
or preventing this the Department T
barrier) was successfulin | the resources
removing and/ and priorities
or preventing this of the
barrier) Department)
Changing Attitudes and Raising Awareness
To meet the
requirements of
the Customer
Service Mandatory
Regulation training
(AODA) a modules will be
Corporate deVelOped and X
training implemented AII;(fork”nglon
. ; staff will be
strategy will using feedback wrained about
. rained abou
be created and All York Region from focus rovidin
implemented staff will receive | 8roups with poods angd
for the provision Customer stakeholders, fervices to
of York Region Service Training | York Region staff conle with Completed
goods and All All about the and York Reglon zisaziliﬁes by
services to provision of technical working meetin th’e January 1,
people with goods and group. ) 8 2010
A . requirements
disabilities, services to -
. . . Training of the
Incorporating people with levels will be Customer
the AODA disabilities. . .
Customer determined Service
Service and staff will be | Regulation
., assigned to the (AODA.)
Regulation’s .
appropriate level
core .
- of training.
principles of
independence,
integration
and equal

Office of the Chief Administrative Officer




Office of the Chief Administrative Officer
Barriers That Will Be Addressed for 2009

Barrier
Identified

(Indicate where the
barrier was found)

Barrier Type

(Indicate the type
of barrier - physical,
architectural,
informational,
communicational,
attitudinal,
technological, policy/
practice)

Disability
Type
(Indicate the
type of disability
affected by the
barrier - physical,
sensory, cognitive,
mental illness or
other)

What will be
gained by
removing or
preventing the
barrier

(Indicate how
accessibility will be
enhanced by removing
or preventing this
barrier)

Means to
prevent/
remove the
barrier

(Describe what action
will be taken to remove
and/or prevent the
barrier)

Indicators of
success

(Indicate how
customer service
will be improved

by removing or
preventing this
barrier. Also
indicate any
other measure(s)
that will be used
to determine
whether or not
the Department
was successful in
removing and/

Timing
(The timing
for addressing
a barrier
does not
necessarily
have to be set
in 2009; the
nature of the
action may
be phased in
over a number
of months
or years
depending on
the resources
and priorities

and services
to people with
disabilities.

feedback process
and timelines.

or preventing this of the
barrier) Department)
Changing Attitudes and Raising Awareness
To meet the
requirements of A corprrate
the Customer _ accessible
Service An accessible customer Cust.omer
Regulation customer feedback service,
(AODA), a fe.edbacI'< process [ process will be including
process will with defined developed and access.to an
be developed processes and implemented. accessible Completed
for responding All All a.cces'5|ble _ _ _ customer by
to customer tlmellr.1es w.|II Notices will be feedback January 1,
feedback make it easier poste.d on the process, 2010
about the way fc?r pe?(?p.)le with web5|t.e and will be
York Region disabilities to let | at Reglonal enhancecf for
provides goods us know how we |0C5\_U_0n5, people with
are doing. advising of the disabilities.

LW Access-ability: York Region’s Sixth Accessibility Plan




Planning and Development Services

Environmental Scan

The Planning and Development Services Department provides accessible public meetings by identifying
and removing physical, architectural, informational, and communicational barriers at meeting sites. In
addition, we ensure information and communication barriers are minimized in the publications and
web application services that we provide.

Our Customers

Planning and Development Services Department customers and partnerships include Regional Council,
the residents of York Region, regional and area municipal politicians, other regional departments, area
municipalities, development industries, businesses of York Region and public agencies (such as schools
boards, health and safety organizations, and conservation authorities).

Accessibility Statement

The Planning and Development Services Department will commit to serving all of our customers,
taking into consideration their accessibility needs and our ability to address those needs. When a
barrier is identified that requires the co-operation with another corporate department we will work in
partnership to minimize or remove barriers to access.

Planning and Development Services




Planning and Development Services

Progress Report on Accessibility Achievements - 2008

Barrier Identified

(Gives a description of the barrier
and indicates where the barrier was
found. For example, was the barrier
in a program, service, by-law, policy,

practice or facility?)

Barrier Type

(Indicates the type(s)
of barrier (physical,
architectural,
informational,
communicational,
attitudinal, technological,
policy/practice)

Disability Type
(Indicates the type(s)
of disability affected by
the barrier (physical,
sensory, cognitive,
mental illness or other)

How the barrier was addressed

(Describes the action taken to identify, remove or
prevent the barrier)

Helping People Live Independently

Inclusion of
accessibility planning

Policy/Practice,

Including accessibility into our New

maps and products.

Technological,
Communicational

. . . All Communities policy for the Regional
in new community Physical - .

Official Plan review.
developments.
Making Regional Services More Accessible

People with sensory disabilities can

. more easily view and access maps
Informational, . . .
- ) . and products published online. Online
Accessibility to Geomatic Physical, . . L
Sensory access to regional information increases

accessibility and reduces travel. Ongoing
incorporation of the practices are used in
the development of all new products.

Making It Easier to Participate in Regional Government

Accessibility Audit of
Public Consultation
Centres.

Physical,
Architectural,
Informational,

Communicational

Sensory, Physical

All current venues are accessible and
sound amplification is used at meetings.

All printed materials are in accessible
font colours.

Meeting transcripts, brochures and all
display and presentation materials are
available on the Region’s website.

There have been no requests from
participants for additional assistance.

Changing Attitudes and Raising Awareness

Increase awareness of
staff to the needs of
people with disabilities
through staff participation
in inclusivity training.

Attitudinal

All

Seven staff from the Planning and
Development Services Department
have completed the ‘Just Ask’ Inclusivity
Training.

Access-ability: York Region’s Sixth Accessibility Plan




Planning and Development Services

Barrier Identification for 2009

By-laws, policies and practices to
be reviewed

Methods to be used to
identify the barrier

Timing
(When will this be completed?
The timing for addressing a barrier does not
necessarily have to be set within 2009. The
nature of the action may be phased in over a
number of months or years depending on the
resources and priorities of the Department)

Making Regional Services More Accessible

Review of Public Consultation Centres
and stakeholder engagement forums.

Staff will continue to review
Public Consultation Centres and
stakeholder engagement forums
for accessibility.

Changing Attitudes and Raising Aware

ness

Review department’s internal policies,
practices and procedures to ensure
incorporation of the Accessibility for
Ontarians with Disabilities Act, 2005
(AODA) Customer Service Regulation’s
core principles of independence,
integration and equality of
opportunity.

A comprehensive review of all
internal departmental policies,
practices and procedures

to identify gaps in the core
principles of independence,
integration, and equal
opportunity.

Planning and Development Services



Planning and Development Services
Barriers That Will Be Addressed for 2009

stakeholder
engagement
forums.

Communicational,
Technological

forums will be
enhanced for
people with
disabilities.

transcripts,
brochures and
all display and
presentation
materials will be
available on the
Region’s website.

Additional help
will be available
on request.

Centres and
stakeholder
engagement
forums.

Indicators of | Timing
success (The timing
. for addressing
What will be (Indicate how a barrier
. . .1 . customer service does not
Barrier Type D|sab|||ty gamed by Means to will be improved necessarily
Barri (Indicate the type Type removing or prevent/ by removinghor have to be set
arrier of barrier - physical (Indicate the g preventing this in 2009: the
2 remove the : ;
Identified architectural, type of disability szl e : barrier. Also nature of the
. informational, affected by the barrier barrier indicate any action may
(Indicate where the communicational, barrier - physical, (Indicate how (Describe what action | °ther measure(s) [ be phased in
barrier was found) attitudinal - - that will be used | oyer a number
’ sensory, cognitive, accessibility will be will be taken to remove .
technological, policy/ | mental illness or i and/or prevent the to determine of months
: enhanced by removing P wlhailher @ nek
practice) other) . . barrier) or years
or preventing this the Department | gepending on
barrier) was successfulin | the resources
removing and/ and priorities
or preventing this of the
barrier) Department)
Helping People Live Independently
Accessibility
. measures with
Inclusion of respect to
accessibility Reasonable p‘ . Increased
. public transit .
planning in new access to all . accessibility
. . and Regional .
developments Policy/Practice, places and . in new
. . All . streets will be . 2009
with respect to Physical servicesin new |, . community
. . . incorporated in
public transit community development
. the development .
and Regional developments. policy.
of new
streets. .
community
design criteria.
Making Regional Services More Accessible
All venues will
be accessible
and sound
amplification
will be used
at meetings.
Access to Public All printed Increased
. . i i articipation
Accessible Consultation materl.als will use Ef eople with
Public Physical, Centres and accessible font diszbilia-ies
Consultation Architectural, stakeholder colours. ) .
. . in Public 2009 -
Centres and Informational, All engagement Meeting . .
Consultation Ongoing

rL: B Access-ability: York Region’s Sixth Accessibility Plan




Planning and Development Services
Barriers That Will Be Addressed for 2009

and links. Maps
created in
Adobe Acrobat
6.0 that can be
downloaded with
features such
as intelligent
navigation,
text-to-speech,
and mouseless
keyboards.

Indicators of | Timing
success (The timing
. for addressing
What will be (Indicate how a barrier
. . .1: . customer service does not
Barrier Type Disability gained by Means to willbe improved | necessarly
Barri (Indicate the type Type removing or prevent/ by removmghor have to be set
arrier of barrier - physical (Indicate the . preventing this in 2009: the
. remove the : ;
Identified architectural, type of disability preventl.ng A . barrier. Also nature of the
] informational, affected by the barrier barrier indicate any action may
el communicational, barrier - physical, (Indicate how (Describe what action other measure(s) | pe phased in
barrier was found) attitudinal " . that will be used | gver a number
, sensory, cognitive, accessibility will be will be taken to remove d .
technological, policy/ mental illness or ; and/or prevent the to determine of months
) enhanced by removing P il hEhEr @ ek
practice) other) or preventing this barrier) et
barrier) the Departmeth depending on
was sucFessfuI in | the resources
removing and/ and priorities
or preventing this of the
barrier) Department)
Making Regional Services More Accessible
Continue to
include practices
using the most
readable and
largest fonts
possible on
maps. Avoiding
combination
of colours (red
and green) on
. maps. Alternate .
Geomatic scrcr))ll over Geomatic
. products that . maps and
. Informational, . option to allow
Accessibility to . are more easily products are
. Physical, . text-to-speech . 2009 -
Geomatic maps . Sensory accessible : . accessible for .
and products Technological, by people functionality use by people Ongoing
P ’ Communicational y peop on York Atlas . ¥ Peop
with sensory icons. buttons with sensory
disabilities. ! ’ disabilities.

Planning and Development Services
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Transportation Services

Environmental Scan

A Leader in Emerging Technologies

As one of the eight departments in York Region, including York Regional Police, Transportation Services
exemplifies public and environmental safety by providing residents with efficient and state-of-the-

art transit and roads. Our long-term vision consists of improving service and infrastructure for public
transit services and roads.

The Services We Provide

e Public Transit — Plans and operates York Region Transit (YRT)/Viva a region-wide network of transit
routes integrated with the Toronto Transit Commission (TTC) and GO Transit. We also operate YRT
Mobility Plus — the region’s door-to-door, shared, accessible public transit service for people with
disabilities. In 2008, our combined YRT/Viva system consisted of over 120 routes (including school
specials) and we estimate that the system carried about 19.5 million revenue passenger trips by the
end of 2008. On an average weekday, our system carries approximately 70,000 revenue riders with
an overall system cost recovery of approximately 38 per cent. During 2009, we estimate that 1.1
million revenue hours of service will be operated. All of the above figures include the TTC contracted
routes operating within York Region.

* Roads — Provides a safe environment for vehicles and pedestrians by maintaining a safe and efficient
road system by operating a centralized traffic control system and road maintenance activities,
providing information to the public, issuing permits to control uses of the road, and installing and
maintaining road signs.

e Natural Heritage and Forestry — Responsible for four regional program functions that are integral
to the sustainable management of the Region’s ‘Green Infrastructure’. The development and
implementation of these priority initiatives helps to ensure our natural environment, including the
urban forest, is protected and enhanced for the enjoyment of present and future generations.

Significant investments required to meet current and future demand

York Region’s population is projected to be 1.3 million by 2021 with a corresponding increase in
employment to 700,000 jobs. Approximately 30,000 new residents move to York Region each year. This
is causing significant pressure on the transportation system. Currently, 25 per cent of the Region’s road
network is operating at or near capacity and average congestion levels are projected to increase. This
growth requires significant investment in the roads system, the public transit network, water supply,
wastewater collection system and solid waste management.

The public is demanding higher service standards in road maintenance and transit coverage. At the
same time, the cost of delivering these services is increasing. Investment in public transit has been
strong and has received both federal and provincial support. This strong support is demonstrated by
the implementation of the first phase of our Viva bus rapid transit service, with the second phase
(Vivanext) being planned for 2009 and beyond.

The economic conditions and growth pressures within York Region cause a need for significant
investment. Our department will continue to experience increases in fuel prices, and road
maintenance, transit operations and construction costs.

Transportation Services




Our Customers

Our customers include a broad cross-section of regional residents, businesses, area municipalities and
visitors.

Our primary focus, for the purposes of this Accessibility Plan, is to ensure universal access for
pedestrians and transit customers to the public transportation system. This includes access to bus
stops, transit terminals, vehicles and the pedestrian network that connects to the transit system.

Accessibility Statement

To plan and provide accessible, safe, cost-effective, quality-driven and integrated public transit, roads,
forestry and other related services that support economic vitality, while meeting regional growth and
the expectations of residents and businesses.

o e B

Yl Access-ability: York Region’s Sixth Accessibility Plan



Transportation Services
Progress Report on Accessibility Achievements - 2008

Barrier Identified

(Gives a description of the barrier
and indicates where the barrier was
found. For example, was the barrier
in a program, service, by-law, policy,

practice or facility?)

Barrier Type

(Indicates the type(s)
of barrier (physical,
architectural,
informational,
communicational,

attitudinal, technological,

policy/practice)

Disability Type
(Indicates the type(s)
of disability affected by
the barrier (physical,
sensory, cognitive,
mental illness or other)

How the barrier was addressed

(Describes the action taken to identify, remove or
prevent the barrier)

Making It Easier to Move Around the Region

YRT Mobility Plus

A plain language audit of the Call Centre
was completed. In addition, we have

made a list of staff that are able to speak

fleet accessibility.

Technological

Language. Communicational Other languages other than English.
AT&T Translation services are also
available for use if required.
YRT Facilities . 3000 sjco'p's have beje.n reviewed for
Facilities review All Physical accessibility. Remaining 1500 to be
' completed by Q3 — 2009.
. . The criteria that must be met for a route
YRT Service Planning . S 0
Process for identifying All All to be considered accessible is: 50% of the
. . facilities and 100% of the fleet should be
accessible transit routes. .
accessible.
YRT Service
P!annlng Travel Training Phy5|c.al, Travel Training Pilot Program has been
Pilot Launch (to Informational, . .
. L underway since April 2008. Results of the
increase knowledge Communicational, All . .
) 1 one-year pilot program will be evaluated
and confidence to use Attitudinal, in soring 2009
conventional public Policy/Practice pring )
transit services).
YRT Facilities
Need for accessible As of September 2008, over 300 stops
bus stop locations as Physical Physical have been upgraded with concrete pads
identified along accessible to meet YRT accessibility standards.
routes.
YRT Mobility Plus An Inter_ac‘n\{e Voice Respon.se_(IVR)
. system is being tested at this time. Upon
Improve client access to . . . . .
. . Technological All completion of testing, ability to confirm,
trip booking system . . .
cancel and book trips will be introduced
(Telephone). .
in phases.
rr:Trl:Jnvoebclzll:g\::;i:ess to Once the Interactive Voice Response
. P . Technological All (IVR) is fully functional, web booking will
trip booking system on
. be launched.
website.
YRT Fleet :
ce Physical, ) As of September 2008, 92% of the YRT
Increase percentage of Physical

fleet is accessible.

Transportation Services



Transportation Services

Progress Report on Accessibility Achievements - 2008

Barrier Identified

(Gives a description of the barrier
and indicates where the barrier was
found. For example, was the barrier
in a program, service, by-law, policy,

practice or facility?)

Barrier Type

(Indicates the type(s)
of barrier (physical,
architectural,
informational,
communicational,
attitudinal, technological,
policy/practice)

Disability Type
(Indicates the type(s)
of disability affected by
the barrier (physical,
sensory, cognitive,
mental illness or other)

How the barrier was addressed

(Describes the action taken to identify, remove or
prevent the barrier)

Making It Easier to Move Around the Region

YRT Fleet

Develop guideline
for allocation of
conventional buses

For the purpose of the pilot travel
training program, 14 routes in the

communications
material.

Communicational

across the region by Policy/Practice Physical region have been identified as
size and accessibility accessible routes. Additional routes
features to meet to be added in spring 2009.
demand and accessible
route designation.
Roads
Traffic control signals As required by CNIB, 10 new
that are not useable by Technological Sensory installations and 22 upgraded
people who are blind or installations have been completed.
have low vision.
Roads Project complete at all signalized
Incorrect height of intersections.
the pedestrian push Physical, Physical During 2008 staff identified any
button on traffic signal Technological remaining locations and relocated 45
poles and hard ground push buttons and installed 60 hard
surface. ground surfaces.
Making Regional Services More Accessible
YRT Marketin .
. . g Route navigators are produced to
Ongoing review of font/
. . meet CNIB standards. Route maps
contrast improvements Informational, . .
. . . . Sensory to be reviewed for improvements.
in print materials for Communicational .
ersons with low vision Map to be reviewed for proposed
P ' September 2009 implementation.
Roads
Ongoing improvement . . . .
going p' Informational, Materials are reviewed on an ongoing
of all marketing and Sensory

basis.

Access-ability: York Region’s Sixth Accessibility Plan




Transportation Services
Progress Report on Accessibility Achievements - 2008

Barrier Identified

(Gives a description of the barrier
and indicates where the barrier was
found. For example, was the barrier
in a program, service, by-law, policy,

practice or facility?)

Barrier Type

(Indicates the type(s)
of barrier (physical,
architectural,
informational,
communicational,
attitudinal, technological,
policy/practice)

Disability Type
(Indicates the type(s)
of disability affected by
the barrier (physical,
sensory, cognitive,
mental illness or other)

How the barrier was addressed

(Describes the action taken to identify, remove or
prevent the barrier)

Making Regional Services More Accessible

The York Regional Forest is managed as a

trail accessibility staff undertook a pilot

Trail Association (ORTA) accessibility

low impact, no facilities, nature reserve
experience. To address the barrier of

project assessment of one trail in the
Hollidge Tract (W/S) with the Oak Ridges

through staff participation
in inclusivity training.

22::sssibility of forest . Physical, consulfap.t, using the Universal Trail

trails in Regional Forests. Physical Sensory Accessibility Protocol (UTAP). This
assessment was completed in 2008, and
the UTAP signs will be in place by the
spring of 2009. The standardized signs
and markings will clearly identify the
accessibility of the trail to potential users.
Staff intend to monitor the use of the
trail, and obtain further feedback from
the public.

Changing Attitudes and Raising Awareness

YRT Mobility Plus

Desire to improve

information exchange Meetings now occur twice per year

between social/health Attitudinal All between Mobility Plus and service

agencies/stakeholders agencies.

regarding transportation

service needs.

Review training content

and mate.rlals to !dentlfy Training contents and materials

any gaps in meeting - .

. . . . are reviewed and revised to meet

the requirements of Policy/Practice Physical . .

the Customer Service the C'ustomer Service Regulation

Regulation under the requirements under the AODA.

AODA.

Increase awareness of

staff to the needs of 11 Transit staff and six Road staff have

people with disabilities Attitudinal All completed the ‘Just Ask’ Inclusivity

Training.

Transportation Services



Transportation Services
Barrier Identification for 2009

By-laws, policies and practices to
be reviewed

Methods to be used to
identify the barrier

Timing
(When will this be completed?

The timing for addressing a barrier does not
necessarily have to be set within 2009. The
nature of the action may be phased in over a
number of months or years depending on the
resources and priorities of the Department)

Making it Easier to Move Around the Region

YRT Facilities
Identification and inventory of
accessible stops.

Review inventory of transit stops
based on accessibility checklist.

Q4 -2009

YRT Facilities
Improved terminal platform signs and
on-street bus stop signs.

Review of the current signs for
visibility and readability.

Q4 — 2009 to 2010 and ongoing.

YRT Service Planning
Designation and communication of
accessible routes.

Increase number of accessible
routes across the region based
on the criteria formed in
consultation with YRT Operations
and Facilities groups.

Q2 -2009

Making Regional Services More Accessible

YRT Marketing
Improve clarity and readability of YRT
route map.

Feedback from customers,
Service Planning Department,
and use of proposed AODA
Standards.

Ongoing throughout 2009

Changing Attitudes and Raising Aware

ness

Review department’s internal policies,
practices and procedures to ensure
incorporation of the Accessibility for
Ontarians with Disabilities Act, 2005
(AODA) Customer Service Regulation’s
core principles of independence,
integration and equal opportunity.

A comprehensive review of all
internal departmental policies,
practices and procedures

to identify gaps in the core
principles of independence,
integration, and equal
opportunity.

2009

Access-ability: York Region’s Sixth Accessibility Plan




Transportation Services
Barriers That Will Be Addressed for 2009

Indicators of | Timing
success (The timing
. for addressing
What will be (Indicate how a barrier
. . .1: . customer service does not
Barrier Type Dlsablllty ga|ned by Means to il s improved necessarily
Barri (Indicate the type Type removing or prevent/ by removmghor have to be set
arrier of barrier - physical (Indicate the . preventing this in 2009: the
. remove the : ;
Identified architectural, type of disability prevent'.ng the . .bar'ner. Also nature of the
] informational, affected by the barrier barrier indicate any action may
el communicational, barrier - physical, (Indicate ho (Describe what action other measure(s) | pe phased in
barrier was found) aisstahingl L J ol ; that will be used | oyer a number
, sensory, cognitive, accessibility will be will be taken to remove .
technological, policy/ | mental illness or i and/or prevent the to determine of months
) enhanced by removing P il hEhEr @ ek
practice) other) or preventing this barrier) et
e the Departmeth depending on
arrier) was successfulin | the resources
removing and/ and priorities
or preventing this of the
barrier) Department)
Making it Easier to Move Around the Region
Increase
- . ercentage
YRT Facilities Improved Construct transit P g .
. - of accessible Ongoing
Need for . . access to transit | facilities to
. Physical Physical . . stops. Target: 2009 -
accessible bus services and YRT accessible
. e 400 new and 2010
stop locations. facilities. standards.
replacement
pads per year.
YRT Facilities Construct and
Improved install new signs
P . Improved . g Improved Q4 - 2009
terminal . at terminal )
. Informational Sensory customer customer (ongoing
platform signs " platforms and .
communication. . service. to 2010)
and on-street update signs at
bus stop signs. bus stops.
Will promote
the use of
. . ublic transit
YRT Service Designate P .
. . and provide
Planning accessible routes o
. . Improve access | . . an additional .
Designation and Physical All to transit in consultation method Ongoing
communication 4 . with YRT 2009
. services. . of travel
of accessible Operations and
e for those
routes. Facilities groups.
currently
using Mobility
Plus.
Improved
Roll out the quality of
YRT Service Will enable any | Travel Training life through
Planning customer to use | program pending | access to
Formal program . the conventional |the results from | conventional
prog Physical All . . . Q3 - 2009
launch of transit services the one year and rapid
Travel Training confidently and | pilot which was | services for
Program. independently. launched in May | some or all
2008. of their travel
needs.

Transportation Services




Transportation Services
Barriers That Will Be Addressed for 2009

Indicators of | Timing
success (The timing
. for addressing
What will be (Indicate how a barrier
. . .1 . customer service does not
Barrier Type Disability gained by Means to willbeimproved | pecessariy
Barri (Indicate the type Type removing or prevent/ by removmghor have to be set
arrier of barrier - physical (Indicate the g preventing this in 2009: the
2 remove the : ;
Identified architectural, type of disability prevent'.ng the . !oar.rler. Also nature of the
. informational, affected by the barrier barrier indicate any action may
(Indicate where the communicational, barrier - physical, (Indicate how (Describe what action | °ther measure(s) [ be phased in
barrier was found) attitudinal - - that will be used | oyer a number
’ sensory, cognitive, accessibility will be will be taken to remove d .
technological, policy/ mental illness or : and/or prevent the to determine of months
: enhanced by removing P wlhailher @ nek
practice) other) or preventing this barrier) s
barrier) the Departmen.t depending on
L was successfulin | the resources
removing and/ and priorities
or preventing this of the
barrier) Department)
Making it Easier to Move Around the Region
The Mobility
Plus website will
Enable have an audio Improved
YRT Mobility customers . access to
. . option that I
Plus with low vision would read aloud Mobility Plus
Audio option Communicational Sensory to access the services and Q2 -2009
. . the content .
for website & YRT website improved
. on the web
newsletter. and online . . customer
page including .
newsletter. service.
the seasonal
newsletter.
Purchase low Increase in the | Ongoin
YRT Fleet floor accessible going
percentage — Fully
Increase . Improved access | buses as part - .
ercentage Physical, Physical to YRT/ Viva of the fleet of accessible accessible
P & Technological Y . fleet (2008 fleet
of fleet services. replacement .
accessibility and expansion yearend was | projected
' about 92%). by 2012.
program.
YRT Mobility
Plus Accommodate
. Purchase .
Need for more riders . Assignment
. . s buses that will
accessible . with mobility of buses on
Physical All . accommodate . Q3 - 2009
buses that devices on the three community
accommodate community bus . bus routes.
- wheelchairs.
mobility routes.
devices.
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Transportation Services
Barriers That Will Be Addressed for 2009

Indicators of | Timing
success (The timing
. for addressing
What will be (Indicate how a barrier
. . .1: . customer service does not
Barrier Type Disability gained by Means to willbeimproved | pecessarily
Barri (Indicate the type Type removing or prevent/ by removmghor have to be set
arrier of barrier - physical (Indicate the . preventing this in 2009: the
. remove the : ;
Identified architectural, type of disability prevent'.ng the . .bar'ner. Also nature of the
] informational, affected by the barrier barrier indicate any action may
(Inleate where the communicational, barrier - physical, (Indicate how {Describe what action other r.neasure(s) be phased in
barrier was found) attitudinal " . that will be used | gver a number
, sensory, cognitive, accessibility will be will be taken to remove d .
technological, policy/ | mental illness or i and/or prevent the fo determine of months
) enhanced by removing P il hEhEr @ ek
practice) other) A barrier) OF YEES
or pri‘;?:e:)g s the Department [ gepending on
J was successfulin [ the resources
removing and/ and priorities
or preventing this of the
barrier) Department)
Making Regional Services More Accessible
First version
of the revised
map was
rinted in
Produce a Revisions to Jpanuar
YRT Marketing map that is Y
. be completed 2009, and
Improve clarity glare free and rogressivel revisions will Ongoin
and readability | Communicational All with contrast P 'g ¥ going
. using the be completed 2009
of YRT route levels using the .
proposed AODA | on an ongoing
map (new). proposed AODA .
standards. basis to
standards.
ensure the
map meets
the AODA
standards.
Using feedback
from customers
. and the Mobility | Improved
YRT Marketing Improved access y P
s o Plus department, | access to
Mobility . to YRT Mobility . . I
. Technological Sensory ) the site will be Mobility Q3 -2009
Plus Services Plus Services . .
. . designed to meet | Plus Services
website. website. .
the proposed website.
AODA and W3C
standards.
Increasing
access to Public
Roads Information
. Improved . Increased
Universally . . Centre using R
. . Informational, access to Public ., participation .
accessible Public . All . the Region’s . Ongoing
) Communicational Information - of people with
Information Accessible N
Centres. . disabilities.
Centres. Meeting and
Multiple Format
Guidelines.

Transportation Services E




Transportation Services
Barriers That Will Be Addressed for 2009

Indicators of | Timing
success | (Theming
. Oor aaaressing
What will be (':d'cate iy a barrier
. . ope . customer service d t
Barrier Type | Disability | gained by Meansto | iiicimproved | nocossanty
ST (Indicate the type Type removing or prevent/ by rem:vinfhc?r have to be set
of barrier - physical, (Indicate the q remove the IR0 IS in 2009; the
Id ified architectural, & f disabilit preventing the barrier. Also nature of the
entifie ; . Ype of disablity : barrier indicate any :
(Indicate where the |nform§nor1al, elijzsitet by barrier other measure(s) e
barrier was found) communicational, barrier - physical, (Indicate how (Describe what action - L be phased in
attitudinal, - sensory, cognitive, [ accessibility will be | Will be taken to remove N —— over a number
technological, policy/ mental illness or | anhanced by removing and/or prevent the of months
practice) other) or preventing this barrier) whesher or not s
[P0 the Department | depending on
barrier) was successfulin | the resources
removing and/ and priorities
or preventing this of the
barrier) Department)
Helping People Live Independently
Installation Increase in the
Roads of audible Through
) Ease of use for . frequency of
Audible . . pedestrian 20009 as
. Technological Sensory people with low | use by people .
pedestrian vision signals at with low required
signals. ’ identified vision by CNIB.
crossings. ’
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York Regional Police

Environmental Scan

York Regional Police proudly serves its communities through the efforts of its 1364 officers and

496 civilian members. We maintain headquarters in Newmarket and support facilities in Vaughan,
Richmond Hill, Markham, Newmarket, Georgina and Aurora, delivering community-based policing,
investigative and specialized services to both urban and rural communities. The organizational structure
includes Operation and Administrative Branches which oversee District Patrol Operations, Investigative
and Support Services, Information Services, Financial and Staff Services, Community Services and Court
Services.

People with disabilities are an increasing proportion of the
population we serve. According to the 2006 Participation and
Activity Limitation Survey from Statistics Canada, approximately
4.4 million Canadians reported having a disability. In 2006, there
was an estimated 1.9 million Ontario residents with a disability.
Using the Ontario figure, we can estimate that 140,000 York Region
residents have a disability. As the region’s population continues to
grow, there will be pressure on infrastructure and service providers
resulting from the expectations of all our citizens. Police officers
will increasingly have interaction with people with disabilities and
as such, require increasing awareness of the diverse needs within
the communities they serve.

York Regional Police continues to consider accessibility planning to be a significant component when
reviewing and developing new programs and services. In 2009, individual Bureaus and Units will be
requested to work together in identifying, removing and preventing barriers to accessibility. There will
be a focus on the implementation of the Customer Service Regulation of the Accessibility for Ontarians
with Disabilities Act, 2005 (AODA). We will ensure that we continue to address a number of key areas
including training and awareness, policy review, facilities design and modification, and technology
enhancements to increase access to our services by people with disabilities.

Our Customers

The customers of York Regional Police include all citizens, businesses and visitors to York Region;
victims, suspects, witnesses and perpetrators of crime. Our partnerships include regional and
municipal Councils, other regional departments, the judiciary and corrections, policing partners (such
as other police services, by-law enforcement, CISO, Interpol, etc.), public agencies and human service
providers (such as school boards, fire services, emergency medical services, etc.), and many community
agencies and groups, among others. Providing quality policing services requires a concerted effort

to ensure the protection of all citizens of all ages with diverse cultural and religious backgrounds and
diverse service needs.

York Regional Police



Accessibility Statement

York Regional Police will evaluate accessibility as it relates to people with disabilities needing policing
services, regardless of the event(s) causing the need for interaction. Education, outreach programs,
communication strategies, human resource practices and criminal investigations will all be reviewed
as a precursor to implementing necessary changes that reflect our desire to better serve the public.

In previous years we have worked in partnership with various groups to raise awareness of different
types of disabilities among our officers and members. We will continue to move toward enhancing
the accessibility of our programs and services through building strategic community and regional
partnerships and by increasing our awareness of the needs of persons with disabilities, so that we can
better respond to those needs and promote safe, secure and healthy communities.
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York Regional Police

Progress Report on Accessibility Achievements - 2008

Barrier Identified

(Gives a description of the barrier
and indicates where the barrier was
found. For example, was the barrier
in a program, service, by-law, policy,

practice or facility?)

Barrier Type

(Indicates the type(s)
of barrier (physical,
architectural,
informational,
communicational,

attitudinal, technological,

policy/practice)

Disability Type
(Indicates the type(s)
of disability affected by
the barrier (physical,
sensory, cognitive,
mental illness or other)

How the barrier was addressed

(Describes the action taken to identify, remove or
prevent the barrier)

Making Regional Services More Accessible

Communication devices
for use by people who are

Technological,

An internal technological review of

deaf, deafened or hard of
hearing.

. Sensor communication devices was conducted
deaf, deafened, or hard of | Communicational y ; ) .
: to determine their effectiveness.
hearing.
Communication system .
. Research determined that software
(TTY) used by people who Technological, . . .
. Sensory to interface directly with Computer
are deaf, deafened, or Communicational . . .
. Automated Dispatch is not available.
hard of hearing.
Three accessible parking spots were
Parking lot at 2 District. Architectural Physical relocated to the front entrance of 2
District.
. ) Communication tip cards to be used b
Aids for officers to use . . P . y
s police officers when communicating with
with citizens who are .
Communicational Sensory people who are deaf, deafened or hard of

hearing have been received through the
Canadian Hearing Society.

Making it Easier to Participate In Regional Government

Canadian Hearing Society
membership on the York

Each year members of the Canadian
Hearing Society are invited to become

deaf, deafened or hard of
hearing.

Regional Police Recruit | Adtitudinal ensOrY | hembers of the YRP Recruit Community
Program y inslg Insights Program.
Representation of people
who are deaf, deafened The Accessibility Advisory Committee
or hard of hearing o has been amalgamated with the

. Attitudinal S . . . .
on the York Regional udina ensory York Regional Police Equity Advisory
Equity Advisory Board Committee.
Committee.
Canadian Hearing Society Protocol is in place allowing for
Sign Language Interpreter Policy/Practice Sensory appropriate and timely access to Sign
Services Protocol. Language Interpreter Services.
Changing Attitudes and Raising Awareness

Plans are in place to invite the Canadian

Awareness of officers Hearing Society to participate in the
and dispatchers to the Diversity Speakers component of
needs of citizens who are Attitudinal Sensory requalification training.

All new communicators receive
instructions on the use of TTY during
initial and requalification training.

York Regional Police



York Regional Police
Progress Report on Accessibility Achievements - 2008

Barrier Type

Barrier Identified (Indicates the type(s)

Disability Type

(Gives a description of the barrier of barrier (physical, (Indicates the type(s) How the barrier was addressed
and indicates where the barrier was architectural, of disability affected by . . . .
. . . X X (Describes the action taken to identify, remove or
found. For example, was the barrier informational, the barrier (physical,

. . . . . prevent the barrier)
in a program, service, by-law, policy, communicational, sensory, cognitive,

practice or facility?) attitudinal, technological, | mentalillness or other)
policy/practice)

Changing Attitudes and Raising Awareness

A presentation was developed
regarding hearing conservation
Informational Sensory that is available to staff online. Also
researching potential for hearing loss
for motorcycle officers.

Training curriculum for
specialized police units
where hearing loss may
be an issue.

Increase awareness of

staff to the needs of

people with disabilities N 10 staff from YRP have completed the
A I All

through continued titudina ‘Just Ask’ Inclusivity Training.

staff participation in

inclusivity training.
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York Regional Police
Barrier Identification for 2009

By-laws, policies and practices to
be reviewed

Methods to be used to
identify the barrier

Timing
(When will this be completed?

The timing for addressing a barrier does not
necessarily have to be set within 2009. The
nature of the action may be phased in over a
number of months or years depending on the
resources and priorities of the Department)

Making Regional Services More Accessible

Accessibility of facilities being

Contract accessibility consultant
to conduct review of accessibility

(AODA) Customer Service Regulation’s
core principles of independence,
integration, and equal opportunity.

principles of independence,
integration, and equal
opportunity.

modified and constructed. designs and bt.as.t.practlces to Q4 2009
ensure accessibility measures
are included.
Conduct accessibility review of
Review of existing communication web, telecommunications and
. . . Q3 2009
channels and technology. other technologies to identify
barriers.
. . Consult with people with
R f YRP I e . . .
eview o emergency planning disabilities to identify their Q4 2009
procedures. T
needs within this process.
Changing Attitudes and Raising Awareness
Review hiring and volunteer
g . selection practices to identify
H I |
;;I:t?caers]d volunteer selection any barriers to inclusion of Q4 2009
P ’ people with cognitive and/or
other disabilities
Composition of Equity Advisory Review current composition
Committee to ensure adequate of the Equity Advisory Q1 2009
representation of people with Committee to identify additional
disabilities. opportunities for inclusion.
Review department’s internal policies, | A comprehensive review of
practices & procedures to ensure all internal departmental
incorporation of the Accessibility for | policies, practices & procedures
Ontarians with Disabilities Act, 2005 | to identify gaps in the core Q4 2009

York Regional Police




York Regional Police
Barriers That Will Be Addressed for 2009

Indicators of | Timing
success (The timing
. for addressing
What will be JInclieziée Loy a barrier
. . .1: . customer service does not
Barrier Type Disability gained by Means to wil be improved | necessarily
Barri (Indicate the type Type removing or prevent/ by remo.vmghor have to be set
arrier of barrier - physical, (Indicate the g remove the preventing this in 2009; the
Identified architectural, type of disability prevent'.ng the . !oar.rler. Also nature of the
. informational, affected by the barrier barrier indicate any action may
(Indicate where the communicational, barrier - physical, (Indicate ho (Describe what action other measure(s) | pe phased in
barrier was found) attitudinal - ! W : that will be used | gyer a number
Slellklp sensory, cognitive, accessibility will be | Will be taken to remove : M 4
technological, policy/ mental illness or : and/or prevent the o Gl of months
: ! enhanced by removing RIEY et GiF ek
practice) other) or preventing this barrier) - s
barri the Departmen.t depending on
arrier) was successfulin | the resources
removing and/ and priorities
or preventing this of the
barrier) Department)
Making Regional Services More Accessible
Expand the . Children who
. Partnership
role of the Children who . have been
with York e
Mental Health have been . victimized
Support Team Mental victimized gain Support Services receive
ppo Policy/Practice & Network (YSSN) 2009-2010
specifically to IlIness better access . . enhanced
. to investigate .
respond to to required otential fundin services
the needs of services. Eources g through YRP
children. ' and YSSN.
Improve lives
of people with
disabilities
I . by focusin
Accessibility will 0:/1 im rovign
be enhanced Seek approval P &
. . . our work
AODA Staff for people with | for inclusion of a environment
Policy/Practice All disabilities to staff position in ) Q2 2009
Resource. ) with a goal of
access York 2009 staffing and .
Regional Police deployment plan barrier-free
g. ploy PN £ cilities and
services. .
services for
our citizens,
customers and
staff.
Making it Easier to Participate in Regional Government
Need to
romote , People with
P . Promotion to . p“ .
existing . disabilities
. Improved access | people with .
alternative . e will have
to reporting disabilities of .
method of . . Sensory, . . . alternative
. Policy/Practice ., minor incidents | email/web- . Q3 2009
reporting Cognitive . . methods (i.e.,
L for people with | based option of .
minor incidents o . . Coplogic) to
. . disabilities. reporting minor .
on-line via the incidents report minor
YRP website ’ incidents.
(CopLogic).
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York Regional Police
Barriers That Will Be Addressed for 2009

Barrier
Identified

(Indicate where the
barrier was found)

Barrier Type

(Indicate the type
of barrier - physical,
architectural,
informational,
communicational,
attitudinal,
technological, policy/
practice)

Disability
Type
(Indicate the
type of disability
affected by the
barrier - physical,
sensory, cognitive,
mental illness or
other)

What will be
gained by
removing or
preventing the
barrier

(Indicate how
accessibility will be
enhanced by removing
or preventing this
barrier)

Means to
prevent/
remove the
barrier

(Describe what action
will be taken to remove
and/or prevent the
barrier)

Indicators of
success

(Indicate how
customer service
will be improved

by removing or
preventing this
barrier. Also
indicate any
other measure(s)
that will be used
to determine
whether or not
the Department
was successful in
removing and/

Timing
(The timing
for addressing
a barrier
does not
necessarily
have to be set
in 2009; the
nature of the
action may
be phased in
over a number
of months
or years
depending on
the resources
and priorities

or preventing this of the
barrier) Department)
Changing Attitudes and Raising Awareness
All YRP
Services staff
All employees will be trained
To meet . in York Regional | about the
a Enhance officer . . .
the training and staff Police Services provision of
requirements of will receive goods and
knowledge of . .
the Customer Customer Service | services to
Service the Customer Regulation eople with
. Al Al Service gu heop'e ¥ 2009-2010
Regulation Reeulation training about disabilities,
(AODA), YRP g the provision meeting the
o (AODA) and of . .
civilian staff serving people of its goods requirements
and officers will with digszbiIiFt"ies and services of the
attend training. " | to people with Customer
disabilities. Service
Regulation
(AODA).
More diverse Invite agencies Enhanced
S ) . officer
participation Enhance officer | serving people and staff
of community and staff with various
. knowledge of
agencies that knowledge types of communit
serve people Attitudinal All of serving disabilities to ) y Q3 2009
L e Lt . - . agencies that
with disabilities people with participate in
. . . . serve people
in the Recruit various types of | the Recruit . )
. L . with various
Community disabilities. Community
Insight Program Insight Program types of
' " | disabilities.

York Regional Police
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