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Offi  ce of the Chief Administrati ve Offi  cer

Environmental Scan 

The prioriti es identi fi ed by the Offi  ce of the Chief Administrati ve Offi  cer are as follows:

• To analyze and help research the best possible strategy or 
soft ware for making York Region’s website more accessible using 
the www consorti um (W3C) criteria (e.g., Content Management 
Soft ware with accessibility features built into it, strategy or 
policy that dictates levels of accessibility that must be achieved 
with the current soft ware).

• Empower people who are blind or have low vision to identi fy 
what types of informati on are important to them and  use 
technology to access it. Technology can automati cally bring 
that informati on to their computer so that they can use screen 
reading soft ware to access the informati on. 

• To review the writi ng styles of the departments that post to the website and determine guidelines 
around literacy levels and how put these guidelines into practi ce to help persons with cogniti ve 
disabiliti es access our website.

• To lead The Regional Municipality of York in implementi ng of the AODA Customer Service 
Regulati on’s core principles, requirements and training strategy and to lead the implementati on of 
the Accessible Informati on and Communicati ons Standard.

Our Customers

The Offi  ce of the Chief Administrati ve Offi  cer is responsible for corporate administrati on, strategic 
planning, internal and external communicati ons, the Corporate Customer Service Strategy and 
emergency management. The Corporate Communicati ons branch is also responsible for the layout 
and disseminati on of informati on over the Internet and Intranet in a way that supports screen reading 
soft ware for persons who are blind or have low vision. Any documents produced by Corporate 
Communicati ons will be made available in a format or font size that would be most accessible for a 
person with a disability.

Accessibility Statement

The Offi  ce of the Chief Administrati ve Offi  cer is committ ed to training members of their department 
to be aware of the needs of people who have disabiliti es, through training off ered by The Regional 
Municipality of York. This training will educate our staff  on how to properly manage requests from 
people with disabiliti es in a respectf ul and accommodati ng manner.
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Offi  ce of the Chief Administrati ve Offi  cer
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making Regional Services More Accessible

Research to determine 
if technology used to 
provide informati on 
directly to user’s 
computer works with 
screen reading soft ware.

Technological, 
Informati onal

Sensory
Testi ng completed determined that Real 
Simple Syndicati on (RSS) can be provided 
in an accessible format.

Web review Content 
Management System 
(CMS):

• Opti on of having an 
automati c font size 
icon/link placed on the 
site. How will it work 
with CMS?

• Contrast control of 
text on York Region’s 
website.

Technological, 
Informati onal

Sensory

Testi ng is complete.

Review of CMS will allow automati c font 
size icon link and contrast control of text 
to be placed on York Region’s website.

Research the possibility 
of making York Region’s 
website accessible 
without having to create 
a duplicate site accessible 
to people with visual 
disabiliti es.

Technological, 
Informati onal

Sensory

Testi ng is complete.

Research concluded that the website 
is accessible without having to create 
a duplicate site for people with visual 
disabliti es.

Navigati on of York 
Region’s website.

Informati onal, 
Communicati onal, 

Technological

Cogniti ve, 
Sensory

Persons with cogniti ve and sensory 
disabiliti es are able to search the site 
using keywords rather than depend on 
intuiti ve forms of navigati on.

Changing Atti  tudes and Raising Awareness

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through staff  parti cipati on 
in inclusivity training.

Atti  tudinal All
Two staff  from Corporate 
Communicati ons have completed the 
‘Just Ask’ Inclusivity Training.
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Offi  ce of the Chief Administrati ve Offi  cer
Barrier Identi fi cati on for 2009

Offi  ce of the Chief Administrati ve Offi  cer

By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Making Regional Services More Accessible

Research to determine what York 
Region content should be accessible 
through Real Simple Syndicati on 
(RSS) technology (informati on pushed 
directly to user’s computer that works 
with screen reading soft ware).

Conduct survey and/or focus 
group to gauge eff ecti veness.

Spring 2009

Changing Atti  tudes and Raising Awareness

Review department’s internal policies, 
practi ces and procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on and equal opportunity.

A comprehensive review of all 
internal departmental policies, 
practi ces and procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

2009
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Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible 

To meet the 
requirements of 
the Customer 
Service 
Regulati on 
(AODA), a 
corporate 
document will 
be developed 
that sets out 
the steps to 
be taken in 
connecti on with 
a temporary 
disrupti on.

Informati onal All

Customers who 
use or benefi t 
from the goods 
or services will 
be aware of 
the reason for 
the disrupti on, 
its anti cipated 
durati on and 
a descripti on 
of alternati ve 
faciliti es or 
services, if any 
are available.

A process to 
noti fy the public 
of the temporary 
disrupti on will be 
developed and 
implemented 
and will be 
available both 
onsite and on 
the corporate 
website.

Decreased 
customer 
complaints 
and increase 
positi ve 
customer 
feedback. 
Customer 
service, 
including 
access to 
York Region’s 
goods and 
services for 
people with 
disabiliti es, 
will be 
enhanced.

January 1, 
2010

Web: Content 
Management 
System (CMS).

Technological Sensory

Access to the 
Region of York 
website will 
be increased 
for people 
with sensory 
disabiliti es.

A test will be 
conducted to 
determine the 
eff ecti veness of 
the automati c 
font size icon/link 
in the new web 
design.

Testi ng to be 
conducted on 
the contrast 
changing feature 
for website text. 

Increased 
access to the 
York Region 
website by 

people with 
sensory 

disabiliti es.

Summer 
2009

Offi  ce of the Chief Administrati ve Offi  cer
Barriers That Will Be Addressed for 2009
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Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Changing Atti  tudes and Raising Awareness

To meet the 
requirements of 
the Customer 
Service 
Regulati on 
(AODA) a 
corporate 
training 
strategy will 
be created and 
implemented 
for the provision 
of York Region 
goods and 
services to 
people with 
disabiliti es, 
incorporati ng 
the AODA 
Customer 
Service 
Regulati on’s 
core 
principles of 
independence, 
integrati on 
and equal 
opportunity.

All All

All York Region 
staff  will receive 
Customer 
Service Training 
about the 
provision of 
goods and 
services to 
people with 
disabiliti es.

Mandatory 
training 
modules will be 
developed and 
implemented 
using feedback 
from focus 
groups with 
stakeholders, 
York Region staff  
and York Region 
technical working 
group.

Training 
levels will be 
determined 
and staff  will be 
assigned to the 
appropriate level 
of training.

All York Region 
staff  will be 
trained about 
providing 
goods and 
services to 
people with 
disabiliti es, 
meeti ng the 
requirements 
of the 
Customer 
Service 
Regulati on 
(AODA.)

Completed 
by 

January 1, 
2010

Offi  ce of the Chief Administrati ve Offi  cer

Offi  ce of the Chief Administrati ve Offi  cer
Barriers That Will Be Addressed for 2009
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Offi  ce of the Chief Administrati ve Offi  cer
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Changing Atti  tudes and Raising Awareness

To meet the 
requirements of 
the Customer 
Service 
Regulati on 
(AODA), a 
process will 
be developed 
for  responding 
to customer 
feedback 
about the way 
York Region 
provides goods 
and services 
to people with 
disabiliti es.

All All

An accessible 
customer 
feedback process 
with defi ned 
processes and 
accessible 
ti melines will 
make it easier 
for people with 
disabiliti es to let 
us know how we 
are doing.

A corporate 
accessible 
customer 
feedback 
process will be 
developed and 
implemented.

Noti ces will be 
posted on the 
website and 
at Regional 
locati ons, 
advising of the 
feedback process 
and ti melines.

Customer 
service, 
including 
access to an 
accessible 
customer 
feedback 
process, 
will be 
enhanced for 
people with 
disabiliti es.

Completed 
by 

January 1, 
2010
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Planning and Development Services

Environmental Scan 

The Planning and Development Services Department provides accessible public meeti ngs by identi fying 
and removing physical, architectural, informati onal, and communicati onal barriers at meeti ng sites. In 
additi on, we ensure informati on and communicati on barriers are minimized in the publicati ons and 
web applicati on services that we provide.

Our Customers

Planning and Development Services Department customers and partnerships include Regional Council, 
the residents of York Region, regional and area municipal politi cians, other regional departments, area 
municipaliti es, development industries, businesses of York Region and public agencies (such as schools 
boards, health and safety organizati ons, and conservati on authoriti es).

Accessibility Statement

The Planning and Development Services Department will commit to serving all of our customers, 
taking into considerati on their accessibility needs and our ability to address those needs. When a 
barrier is identi fi ed that requires the co-operati on with another corporate department we will work in 
partnership to minimize or remove barriers to access.
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Planning and Development Services
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Helping People Live Independently

Inclusion of 
accessibility planning 
in new community 
developments.

Policy/Practi ce, 
Physical

All
Including accessibility into our New 
Communiti es policy for the Regional 
Offi  cial Plan review.

Making Regional Services More Accessible

Accessibility to Geomati c 
maps and products.

Informati onal, 
Physical, 

Technological, 
Communicati onal

Sensory

People with sensory disabiliti es can 
more easily view and access maps 
and products published online. Online 
access to regional informati on increases 
accessibility and reduces travel. Ongoing 
incorporati on of the practi ces are used in 
the development of all new products.

Making It Easier to Parti cipate in Regional Government

Accessibility Audit of 
Public Consultati on 
Centres.

Physical, 
Architectural, 
Informati onal, 

Communicati onal

Sensory, Physical

All current venues are accessible and 
sound amplifi cati on is used at meeti ngs. 

All printed materials are in accessible 
font colours.  

Meeti ng transcripts, brochures and all 
display and presentati on materials are 
available on the Region’s website.

There have been no requests from 
parti cipants for additi onal assistance.

Changing Atti  tudes and Raising Awareness

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through staff  parti cipati on 
in inclusivity training.

Atti  tudinal All

Seven staff  from the Planning and 
Development Services Department 
have completed the ‘Just Ask’ Inclusivity 
Training.
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Planning and Development Services
Barrier Identi fi cati on for 2009

By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Making Regional Services More Accessible

Review of Public Consultati on Centres 
and stakeholder engagement forums.

Staff  will conti nue to review 
Public Consultati on Centres and 
stakeholder engagement forums 
for accessibility.

2009

Changing Atti  tudes and Raising Awareness

Review department’s internal policies, 
practi ces and procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on and equality of 
opportunity.

A comprehensive review of all 
internal departmental policies, 
practi ces and procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

2009
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Planning and Development Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Helping People Live Independently

Inclusion of 
accessibility 
planning in new 
developments 
with respect to 
public transit 
and Regional 
streets.

Policy/Practi ce, 
Physical

All

Reasonable 
access to all 
places and 
services in new 
community 
developments.

Accessibility 
measures with 
respect to 
public transit 
and Regional 
streets will be 
incorporated in 
the development 
of new 
community 
design criteria.  

Increased 
accessibility 
in new 
community 
development 
policy.

2009

Making Regional Services More Accessible

Accessible 
Public 
Consultati on 
Centres and 
stakeholder 
engagement 
forums.

Physical, 
Architectural, 
Informati onal, 

Communicati onal, 
Technological

All

Access to Public 
Consultati on 
Centres and 
stakeholder 
engagement 
forums will be 
enhanced for 
people with 
disabiliti es.

All venues will 
be accessible 
and sound 
amplifi cati on 
will be used 
at meeti ngs. 
All printed 
materials will use 
accessible font 
colours.

Meeti ng 
transcripts, 
brochures and 
all display and 
presentati on 
materials will be 
available on the 
Region’s website.

Additi onal help 
will be available 
on request.

Increased 
parti cipati on 
of people with 
disabiliti es 
in Public 
Consultati on 
Centres and 
stakeholder 
engagement 
forums.

2009 – 
Ongoing
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Planning and Development Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible

Accessibility to 
Geomati c maps 
and products.

Informati onal, 
Physical, 

Technological, 
Communicati onal

Sensory

Geomati c 
products that 
are more easily 
accessible 
by people 
with sensory 
disabiliti es.

Conti nue to 
include practi ces 
using the most 
readable and 
largest fonts 
possible on 
maps. Avoiding 
combinati on 
of colours (red 
and green) on 
maps. Alternate 
scroll-over 
opti on to allow 
text-to-speech 
functi onality 
on York Atlas 
icons, butt ons, 
and links. Maps 
created in 
Adobe Acrobat 
6.0 that can be 
downloaded with 
features such 
as intelligent 
navigati on, 
text-to-speech, 
and mouseless 
keyboards.

Geomati c 
maps and 
products are 
accessible for 
use by people 
with sensory 
disabiliti es.

2009 - 
Ongoing
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Transportati on Services

Environmental Scan 

A Leader in Emerging Technologies

As one of the eight departments in York Region, including York Regional Police, Transportati on Services 
exemplifi es public and environmental safety by providing residents with effi  cient and state-of-the-
art transit and roads. Our long-term vision consists of improving service and infrastructure for public 
transit services and roads.

The Services We Provide

• Public Transit – Plans and operates York Region Transit (YRT)/Viva a region-wide network of transit 
routes integrated with the Toronto Transit Commission (TTC) and GO Transit. We also operate YRT 
Mobility Plus – the region’s door-to-door, shared, accessible public transit service for people with 
disabiliti es. In 2008, our combined YRT/Viva system consisted of over 120 routes (including school 
specials) and we esti mate that the system carried about 19.5 million revenue passenger trips by the 
end of 2008. On an average weekday, our system carries approximately 70,000 revenue riders with 
an overall system cost recovery of approximately 38 per cent. During 2009, we esti mate that 1.1 
million revenue hours of service will be operated. All of the above fi gures include the TTC contracted 
routes operati ng within York Region.

• Roads – Provides a safe environment for vehicles and pedestrians by maintaining a safe and effi  cient 
road system by operati ng a centralized traffi  c control system and road maintenance acti viti es, 
providing informati on to the public, issuing permits to control uses of the road, and installing and 
maintaining road signs.

• Natural Heritage and Forestry – Responsible for four regional program functi ons that are integral 
to the sustainable management of the Region’s ‘Green Infrastructure’. The development and 
implementati on of these priority initi ati ves helps to ensure our natural environment, including the 
urban forest, is protected and enhanced for the enjoyment of present and future generati ons.

Signifi cant investments required to meet current and future demand

York Region’s populati on is projected to be 1.3 million by 2021 with a corresponding increase in 
employment to 700,000 jobs. Approximately 30,000 new residents move to York Region each year. This 
is causing signifi cant pressure on the transportati on system. Currently, 25 per cent of the Region’s road 
network is operati ng at or near capacity and average congesti on levels are projected to increase. This 
growth requires signifi cant investment in the roads system, the public transit network, water supply, 
wastewater collecti on system and solid waste management.

The public is demanding higher service standards in road maintenance and transit coverage. At the 
same ti me, the cost of delivering these services is increasing. Investment in public transit has been 
strong and has received both federal and provincial support. This strong support is demonstrated by 
the implementati on of the fi rst phase of our Viva bus rapid transit service, with the second phase 
(Vivanext) being planned for 2009 and beyond.

The economic conditi ons and growth pressures within York Region cause a need for signifi cant 
investment. Our department will conti nue to experience increases in fuel prices, and road 
maintenance, transit operati ons and constructi on costs.
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Our Customers

Our customers include a broad cross-secti on of regional residents, businesses, area municipaliti es and 
visitors.

Our primary focus, for the purposes of this Accessibility Plan, is to ensure universal access for 
pedestrians and transit customers to the public transportati on system. This includes access to bus 
stops, transit terminals, vehicles and the pedestrian network that connects to the transit system.

Accessibility Statement

To plan and provide accessible, safe, cost-eff ecti ve, quality-driven and integrated public transit, roads, 
forestry and other related services that support economic vitality, while meeti ng regional growth and 
the expectati ons of residents and businesses.
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Transportati on Services
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making It Easier to Move Around the Region

YRT Mobility Plus
Language.

Communicati onal Other

A plain language audit of the Call Centre 
was completed. In additi on, we have 
made a list of staff  that are able to speak 
languages other than English.

AT&T Translati on services are also 
available for use if required.

YRT Faciliti es
Faciliti es review.

All Physical
3000 stops have been reviewed for 
accessibility. Remaining 1500 to be 
completed by Q3 – 2009.

YRT Service Planning
Process for identi fying 
accessible transit routes.

All All

The criteria that must be met for a route 
to be considered accessible is: 50% of the 
faciliti es and 100% of the fl eet should be 
accessible.

YRT Service
Planning Travel Training 
Pilot Launch (to 
increase knowledge 
and confi dence to use 
conventi onal public 
transit services).

Physical, 
Informati onal, 

Communicati onal, 
Atti  tudinal, 

Policy/Practi ce

All

Travel Training Pilot Program has been 
underway since April 2008. Results of the 
one-year pilot program will be evaluated 
in spring 2009.

YRT Faciliti es
Need for accessible 
bus stop locati ons as 
identi fi ed along accessible 
routes.

Physical Physical
As of September 2008, over 300 stops 
have been upgraded with concrete pads 
to meet YRT accessibility standards.

YRT Mobility Plus
Improve client access to 
trip booking system
(Telephone).

Technological All

An Interacti ve Voice Response (IVR) 
system is being tested at this ti me. Upon 
completi on of testi ng, ability to confi rm, 
cancel and book trips will be introduced 
in phases.

YRT Mobility Plus
Improve client access to 
trip booking system on 
website.

Technological All
Once the Interacti ve Voice Response 
(IVR) is fully functi onal, web booking will 
be launched.

YRT Fleet
Increase percentage of 
fl eet accessibility.

Physical, 
Technological

Physical
As of September 2008, 92% of the YRT 
fl eet is accessible.
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Transportati on Services
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making It Easier to Move Around the Region

YRT Fleet
Develop guideline 
for allocati on of 
conventi onal buses 
across the region by 
size and accessibility 
features to meet 
demand and accessible 
route designati on.

Policy/Practi ce Physical

For the purpose of the pilot travel 
training program, 14 routes in the 
region have been identi fi ed as 
accessible routes.  Additi onal routes 
to be added in spring 2009. 

Roads
Traffi  c control signals 
that are not useable by 
people who are blind or 
have low vision.

Technological Sensory
As required by CNIB, 10 new 
installati ons and 22 upgraded 
installati ons have been completed.

Roads
Incorrect height of 
the pedestrian push 
butt on on traffi  c signal 
poles and hard ground 
surface.

Physical, 
Technological

Physical

Project complete at all signalized 
intersecti ons.

During 2008 staff  identi fi ed any 
remaining locati ons and relocated 45 
push butt ons and installed 60 hard 
ground surfaces.

Making Regional Services More Accessible

YRT Marketi ng
Ongoing review of font/
contrast improvements 
in print materials for 
persons with low vision.

Informati onal, 
Communicati onal

Sensory

Route navigators are produced to 
meet CNIB standards. Route maps 
to be reviewed for improvements. 
Map to be reviewed for proposed 
September 2009 implementati on.

Roads
Ongoing improvement 
of all marketi ng and 
communicati ons 
material.

Informati onal, 
Communicati onal

Sensory
Materials are reviewed on an ongoing 
basis.
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Transportati on Services
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making Regional Services More Accessible

Roads
Accessibility of forest 
trails in Regional Forests.

Physical
Physical, 
Sensory

The York Regional Forest is managed as a 
low impact, no faciliti es, nature reserve 
experience. To address the barrier of 
trail accessibility staff  undertook a pilot 
project assessment of one trail in the 
Hollidge Tract (W/S) with the Oak Ridges 
Trail Associati on (ORTA) accessibility 
consultant, using the Universal Trail 
Accessibility Protocol (UTAP). This 
assessment was completed in 2008, and 
the UTAP signs will be in place by the 
spring of 2009. The standardized signs 
and markings will clearly identi fy the 
accessibility of the trail to potenti al users.  
Staff  intend to monitor the use of the 
trail, and obtain further feedback from 
the public.

Changing Atti  tudes and Raising Awareness

YRT Mobility Plus
Desire to improve 
informati on exchange 
between social/health 
agencies/stakeholders 
regarding transportati on 
service needs.

Atti  tudinal All
Meeti ngs now occur twice per year 
between Mobility Plus and service 
agencies.

Review training content 
and materials to identi fy 
any gaps in meeti ng 
the requirements of 
the Customer Service 
Regulati on under the 
AODA.

Policy/Practi ce Physical

Training contents and materials 
are reviewed and revised to meet 
the Customer Service Regulati on 
requirements under the AODA.

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through staff  parti cipati on 
in inclusivity training.

Atti  tudinal All
11 Transit staff  and six Road staff  have 
completed the ‘Just Ask’ Inclusivity 
Training.
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Transportati on Services
Barrier Identi fi cati on for 2009

By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Making it Easier to Move Around the Region

YRT Faciliti es
Identi fi cati on and inventory of 
accessible stops.

Review inventory of transit stops 
based on accessibility checklist.

Q4 – 2009

YRT Faciliti es
Improved terminal platf orm signs and 
on-street bus stop signs.

Review of the current signs for 
visibility and readability.

Q4 – 2009 to 2010 and ongoing.

YRT Service Planning
Designati on and communicati on of 
accessible routes.

Increase number of accessible 
routes across the region based 
on the criteria formed in 
consultati on with YRT Operati ons 
and Faciliti es groups.

Q2 – 2009

Making Regional Services More Accessible

YRT Marketi ng
Improve clarity and readability of YRT 
route map.

Feedback from customers, 
Service Planning Department, 
and use of proposed AODA 
Standards.

Ongoing throughout 2009

Changing Atti  tudes and Raising Awareness

Review department’s internal policies, 
practi ces and procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on and equal opportunity.

A comprehensive review of all 
internal departmental policies, 
practi ces and procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

2009



87Transportati on Services

Transportati on Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making it Easier to Move Around the Region

YRT Faciliti es
Need for 
accessible bus 
stop locati ons.

Physical Physical

Improved 
access to transit 
services and 
faciliti es.

Construct transit 
faciliti es to 
YRT accessible 
standards.

Increase 
percentage 
of accessible 
stops. Target: 
400 new and 
replacement 
pads per year.

Ongoing 
2009 – 
2010

YRT Faciliti es
Improved 
terminal 
platf orm signs 
and on-street 
bus stop signs.

Informati onal Sensory
Improved 
customer 
communicati on.

Construct and 
install new signs 
at terminal 
platf orms and 
update signs at 
bus stops.

Improved 
customer 
service.

Q4 – 2009 
(ongoing 
to 2010)

YRT Service 
Planning
Designati on and 
communicati on 
of accessible 
routes.

Physical All
Improve access 
to transit 
services.

Designate 
accessible routes 
in consultati on 
with YRT 
Operati ons and 
Faciliti es groups.

Will promote 
the use of 
public transit 
and provide 
an additi onal 
method 
of travel 
for those 
currently 
using Mobility 
Plus.

Ongoing 
2009

YRT Service 
Planning
Formal program 
launch of 
Travel Training 
Program.

Physical All

Will enable any 
customer to use 
the conventi onal 
transit services 
confi dently and 
independently.

Roll out the 
Travel Training 
program pending 
the results from 
the one year 
pilot which was 
launched in May 
2008.

Improved 
quality of 
life through 
access to 
conventi onal 
and rapid 
services for 
some or all 
of their travel 
needs.

Q3 - 2009
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Transportati on Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making it Easier to Move Around the Region

YRT Mobility 
Plus
Audio opti on 
for website & 
newslett er.

Communicati onal Sensory

Enable 
customers 
with low vision 
to access the 
YRT website 
and online 
newslett er.

The Mobility 
Plus website will 
have an audio 
opti on that 
would read aloud 
the content 
on the web 
page including 
the seasonal 
newslett er.

Improved 
access to 
Mobility Plus 
services and 
improved 
customer 
service.

Q2 – 2009

YRT Fleet
Increase 
percentage 
of fl eet 
accessibility.

Physical, 
Technological

Physical
Improved access 
to YRT/ Viva 
services.

Purchase low 
fl oor accessible 
buses as part 
of the fl eet 
replacement 
and expansion 
program.

Increase in the 
percentage 
of accessible 
fl eet (2008 
year end was 
about 92%).

Ongoing 
– Fully 

accessible 
fl eet 

projected 
by 2012.

YRT Mobility 
Plus
Need for 
accessible 
buses that 
accommodate 
mobility 
devices.

Physical All

Accommodate 
more riders 
with mobility 
devices on the 
community bus 
routes.

Purchase 
buses that will 
accommodate 
three 
wheelchairs.

Assignment 
of buses on 
community 
bus routes.

Q3 - 2009
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Transportati on Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible

YRT Marketi ng
Improve clarity 
and readability 
of YRT route 
map (new).

Communicati onal All

Produce a 
map that is 
glare free and 
with contrast 
levels using the 
proposed AODA 
standards.

Revisions to 
be completed 
progressively 
using the 
proposed AODA 
standards.

First version 
of the revised 
map was 
printed in 
January 
2009, and 
revisions will 
be completed 
on an ongoing 
basis to 
ensure the 
map meets 
the AODA 
standards.

Ongoing 
2009

YRT Marketi ng
Mobility 
Plus Services 
website.

Technological Sensory

Improved access 
to YRT Mobility 
Plus Services 
website.

Using feedback 
from customers 
and the Mobility 
Plus department, 
the site will be 
designed to meet 
the proposed 
AODA and W3C 
standards.

Improved 
access to 
Mobility 
Plus Services 
website.

Q3 – 2009

Roads
Universally 
accessible Public 
Informati on 
Centres.

Informati onal, 
Communicati onal

All

Improved 
access to Public 
Informati on 
Centres.

Increasing 
access to Public 
Informati on 
Centre using 
the Region’s 
Accessible 
Meeti ng and 
Multi ple Format 
Guidelines.

Increased 
parti cipati on 
of people with 
disabiliti es.

Ongoing
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Transportati on Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Helping People Live Independently

Roads
Audible 
pedestrian 
signals.

Technological Sensory
Ease of use for 
people with low 
vision.

Installati on 
of audible 
pedestrian 
signals at 
identi fi ed 
crossings.

Increase in the 
frequency of 
use by people 
with low 
vision.

Through 
2009 as 
required 
by CNIB.
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York Regional Police

Environmental Scan 

York Regional Police proudly serves its communiti es through the eff orts of its 1364 offi  cers and 
496 civilian members. We maintain headquarters in Newmarket and support faciliti es in Vaughan, 
Richmond Hill, Markham, Newmarket, Georgina and Aurora, delivering community-based policing, 
investi gati ve and specialized services to both urban and rural communiti es. The organizati onal structure 
includes Operati on and Administrati ve Branches which oversee District Patrol Operati ons, Investi gati ve 
and Support Services, Informati on Services, Financial and Staff  Services, Community Services and Court 
Services.

People with disabiliti es are an increasing proporti on of the 
populati on we serve. According to the 2006 Parti cipati on and 
Acti vity Limitati on Survey from Stati sti cs Canada, approximately 
4.4 million Canadians reported having a disability. In 2006, there 
was an esti mated 1.9 million Ontario residents with a disability. 
Using the Ontario fi gure, we can esti mate that 140,000 York Region 
residents have a disability. As the region’s populati on conti nues to 
grow, there will be pressure on infrastructure and service providers 
resulti ng from the expectati ons of all our citi zens.  Police offi  cers 
will increasingly have interacti on with people with disabiliti es and 
as such, require increasing awareness of the diverse needs within 
the communiti es they serve.    

York Regional Police conti nues to consider accessibility planning to be a signifi cant component when 
reviewing and developing new programs and services.  In 2009, individual Bureaus and Units will be 
requested to work together in identi fying, removing and preventi ng barriers to accessibility. There will 
be a focus on the implementati on of the Customer Service Regulati on of the Accessibility for Ontarians 
with Disabiliti es Act, 2005 (AODA). We will ensure that we conti nue to address a number of key areas 
including training and awareness, policy review, faciliti es design and modifi cati on, and technology 
enhancements to increase access to our services by people with disabiliti es.

Our Customers

The customers of York Regional Police include all citi zens, businesses and visitors to York Region; 
victi ms, suspects, witnesses and perpetrators of crime.  Our partnerships include regional and 
municipal Councils, other regional departments, the judiciary and correcti ons, policing partners (such 
as other police services, by-law enforcement, CISO, Interpol, etc.), public agencies and human service 
providers (such as school boards, fi re services, emergency medical services, etc.), and many community 
agencies and groups, among others.  Providing quality policing services requires a concerted eff ort 
to ensure the protecti on of all citi zens of all ages with diverse cultural and religious backgrounds and 
diverse service needs.
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Accessibility Statement

York Regional Police will evaluate accessibility as it relates to people with disabiliti es needing policing 
services, regardless of the event(s) causing the need for interacti on. Educati on, outreach programs, 
communicati on strategies, human resource practi ces and criminal investi gati ons will all be reviewed 
as a precursor to implementi ng necessary changes that refl ect our desire to bett er serve the public.  
In previous years we have worked in partnership with various groups to raise awareness of diff erent 
types of disabiliti es among our offi  cers and members.  We will conti nue to move toward enhancing 
the accessibility of our programs and services through building strategic community and regional 
partnerships and by increasing our awareness of the needs of persons with disabiliti es, so that we can 
bett er respond to those needs and promote safe, secure and healthy communiti es.
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York Regional Police
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making Regional Services More Accessible

Communicati on devices 
for use by people who are 
deaf, deafened, or hard of 
hearing.

Technological, 
Communicati onal

Sensory
An internal technological review of 
communicati on devices was conducted 
to determine their eff ecti veness.

Communicati on system 
(TTY) used by people who 
are deaf, deafened, or 
hard of hearing.

Technological, 
Communicati onal

Sensory
Research determined that soft ware 
to interface directly with Computer 
Automated Dispatch is not available.

Parking lot at 2 District. Architectural Physical
Three accessible parking spots were 
relocated to the front entrance of 2 
District.

Aids for offi  cers to use 
with citi zens who are 
deaf, deafened or hard of 
hearing.

Communicati onal Sensory

Communicati on ti p cards to be used by 
police offi  cers when communicati ng with 
people who are deaf, deafened or hard of 
hearing have been received through the 
Canadian Hearing Society.

Making it Easier to Parti cipate In Regional Government

Canadian Hearing Society 
membership on the York 
Regional Police Recruit 
Community Insights 
Program.

Atti  tudinal Sensory

Each year members of the Canadian 
Hearing Society are invited to become 
members of the YRP Recruit Community 
Insights Program. 

Representati on of people 
who are deaf, deafened 
or hard of hearing 
on the York Regional 
Equity Advisory Board 
Committ ee.

Atti  tudinal Sensory

The Accessibility Advisory Committ ee 
has been amalgamated with the 
York Regional Police Equity Advisory 
Committ ee. 

Canadian Hearing Society 
Sign Language Interpreter 
Services Protocol.

Policy/Practi ce Sensory
Protocol is in place allowing for 
appropriate and ti mely access to Sign 
Language Interpreter Services.

Changing Atti  tudes and Raising Awareness

Awareness of offi  cers 
and dispatchers to the 
needs of citi zens who are 
deaf, deafened or hard of 
hearing.

Atti  tudinal Sensory

Plans are in place to invite the Canadian 
Hearing Society to parti cipate in the 
Diversity Speakers component of 
requalifi cati on training.

All new communicators receive 
instructi ons on the use of TTY during 
initi al and requalifi cati on training.
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York Regional Police
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Changing Atti  tudes and Raising Awareness

Training curriculum for 
specialized police units 
where hearing loss may 
be an issue.

Informati onal Sensory

A presentati on was developed 
regarding hearing conservati on 
that is available to staff  online. Also 
researching potenti al for hearing loss 
for motorcycle offi  cers.

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through conti nued 
staff  parti cipati on in 
inclusivity training.

Atti  tudinal All
10 staff  from YRP have completed the 
‘Just Ask’ Inclusivity Training.
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York Regional Police
Barrier Identi fi cati on for 2009

By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Making Regional Services More Accessible

Accessibility of faciliti es being 
modifi ed and constructed.

Contract accessibility consultant 
to conduct review of accessibility 
designs and best practi ces to 
ensure accessibility measures 
are included.

Q4 2009

Review of existi ng communicati on 
channels and technology.

Conduct accessibility review of 
web, telecommunicati ons and 
other technologies to identi fy 
barriers.

Q3 2009

Review of YRP emergency planning 
procedures.

Consult with people with 
disabiliti es to identi fy their 
needs within this process.

Q4 2009

Changing Atti  tudes and Raising Awareness

Hiring and volunteer selecti on 
practi ces.

Review hiring and volunteer 
selecti on practi ces to identi fy 
any barriers to inclusion of 
people with cogniti ve and/or 
other disabiliti es

Q4 2009

Compositi on of Equity Advisory 
Committ ee to ensure adequate 
representati on of people with 
disabiliti es.

Review current compositi on 
of the Equity Advisory 
Committ ee to identi fy additi onal 
opportuniti es for inclusion.

Q1 2009

Review department’s internal policies, 
practi ces & procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on, and equal  opportunity.

A comprehensive review of 
all internal departmental 
policies, practi ces & procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

Q4 2009
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York Regional Police
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible 

Expand the 
role of the  
Mental Health 
Support Team 
specifi cally to 
respond to 
the needs of 
children.

Policy/Practi ce
Mental 
Illness

Children who 
have been 
victi mized gain 
bett er access 
to required 
services.

Partnership 
with York 
Support Services 
Network (YSSN) 
to investi gate 
potenti al funding 
sources.

Children who 
have been 
victi mized 
receive 
enhanced 
services 
through YRP 
and YSSN.

2009-2010

AODA Staff  
Resource.

Policy/Practi ce All

Accessibility will 
be enhanced 
for people with 
disabiliti es to 
access York 
Regional Police 
services.

Seek approval 
for inclusion of a 
staff  positi on in 
2009 staffi  ng and 
deployment plan.

Improve lives 
of people with 
disabiliti es 
by focusing 
on improving 
our work 
environment 
with a goal of 
barrier-free 
faciliti es and 
services for 
our citi zens, 
customers and 
staff .

Q2 2009

Making it Easier to Parti cipate in Regional Government

Need to 
promote 
existi ng 
alternati ve 
method of 
reporti ng 
minor incidents 
on-line via the 
YRP website 
(CopLogic).

Policy/Practi ce
Sensory, 
Cogniti ve

Improved access 
to reporti ng 
minor incidents 
for people with 
disabiliti es.

Promoti on to 
people with 
disabiliti es of 
email/web-
based opti on of 
reporti ng minor 
incidents.

People with 
disabiliti es 
will have 
alternati ve 
methods (i.e., 
CopLogic) to 
report minor 
incidents.

Q3 2009
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York Regional Police
Barriers That Will Be Addressed for 2009

York Regional Police

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Changing Atti  tudes and Raising Awareness

To meet 
the training 
requirements of 
the Customer 
Service 
Regulati on 
(AODA), YRP 
civilian staff  
and offi  cers will 
att end training.

All All

Enhance offi  cer 
and staff  
knowledge of 
the Customer 
Service 
Regulati on 
(AODA) and of 
serving people 
with disabiliti es.

All employees 
in York Regional 
Police Services 
will receive 
Customer Service 
Regulati on 
training about 
the provision 
of its goods 
and services 
to people with 
disabiliti es.

All YRP 
Services staff  
will be trained 
about the 
provision of 
goods and 
services to 
people with 
disabiliti es, 
meeti ng the 
requirements 
of the 
Customer 
Service 
Regulati on 
(AODA).

2009-2010

More diverse 
parti cipati on 
of community 
agencies that 
serve people 
with disabiliti es 
in the Recruit 
Community 
Insight Program.

Atti  tudinal All

Enhance offi  cer 
and staff  
knowledge 
of serving 
people with 
various types of 
disabiliti es.

Invite agencies 
serving people 
with various 
types of 
disabiliti es to 
parti cipate in 
the Recruit 
Community 
Insight Program.

Enhanced 
offi  cer 
and staff  
knowledge of 
community 
agencies that 
serve people 
with various 
types of 
disabiliti es.

Q3 2009
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