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REGULAR MEETING 
 
ELECTION OF CHAIR   
   
ELECTION OF VICE-CHAIR   
   
DISCLOSURES OF INTERESTS   
  
  Page No. 
  
PRESENTATIONS   
   
   
1. Michelle Herder, Program Manager, Corporate Customer Service Strategy, 

Office of the Chief Administrative Officer, regarding ‘Update: AODA 
Customer Service Regulation’.  

 

   
   
2. Ian Buchanan, Manager, Natural Heritage and Forestry Services,  

Roads Branch, Transportation Services Department, regarding 
‘Accessibility of York Regional Forest Trails’. 

 

   
   
COMMUNICATIONS  
   
   
1. Connie Phillipson, Executive Director, Regional Municipality of York 

Police Services Board, dated November 27, 2008, regarding ‘The Regional 
Municipality of York Police Services Board – Report of the Regional 
Solicitor – Update on the Accessibility for Ontarians with Disabilities Act 
2005.’ 

1
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2. Connie Phillipson, Executive Director, Regional Municipality of York 

Police Services Board, dated February 5, 2009, regarding ‘The Regional 
Municipality of York Police Services Board – Report of the Chief of Police 
– Update on the Ontarians with Disabilities Act 2001 and Accessibility for 
Ontarians with Disabilities Act 2005.’ 

7

   
   
3. Memorandum from Barb Bridle, Committee Co-ordinator, Regional Clerk’s 

Office, dated February 19, 2009, forwarding a report from the Regional 
Transit Committee entitled ‘York Region Transit Mobility Plus 
Appointments to Eligibility Appeal Panel’. 

15

   
   
4. Memorandum from Loretta Chandler, Manager, York Region Emergency 

Management, dated February 17, 2009, regarding ‘Response from York 
Region Emergency Management regarding York Region Accessibility 
Advisory Committee’s recommendations’. 

27

   
   
5. Copy of the Association of Municipalities of Ontario (AMO) Member 

Communication Alert No. 09/008 and a letter from AMO to the Honourable 
Madeleine Meilleur, Minister of Community and Social Services, dated 
February 3, 2009 regarding ‘The Initial Proposed Standards for Accessible 
Information and Communications’. 

31

   
   
6. Copy of letter from the Association of Municipal Managers, Clerks and 

Treasurers of Ontario (AMCTO) to the Honourable Madeleine Meilleur, 
Minister of Community and Social Services, dated January 30, 2009 
regarding ‘Proposed Accessible Information and Communications 
Standard’. 

39

   
   
7. Copy of letter from the Ontario Non-Profit Housing Association (ONPHA) 

to the Honourable Madeleine Meilleur, Minister of Community and Social 
Services and the Honourable Dwight Duncan, Minister of Finance, dated 
January 26, 2009, regarding ‘Proposed AODA Information and 
Communications Standard’. 

53
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OTHER BUSINESS  
  
1. Lois Davies, Program Manager, ODA/AODA, Community and Health 

Services Department, regarding brief update on the ‘Accessibility for 
Ontarians with Disabilities Act 2005’. 

  
  
2. Lois Davies, Program Manager, ODA/AODA, Community and Health 

Services Department, regarding brief update on the ‘Development of the 
York Region 2009 Accessibility Plan’. 

  
  
ADJOURNMENT  
  
 Note: There may be additional items considered that do not appear on this 

Agenda. Please refer to the Committee Report to Community Services and 
Housing Committee for all items considered at this meeting. 
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