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Role of York Region and Local Area Municipalities

Tiered emergency response

First responders manage the vast majority of 
emergencies

Municipalities may request Social or Health 
Services from Region 

Mayors may request assistance from York 
Region if the emergency exceeds local capacity 
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York Region Emergency Plan

Identifies roles, responsibilities & actions of  
York Region and York Regional Police
Governance structure for managing and 
coordinating the response and recovery 
Efficient & effective resource deployment 
Coordinated public information and 
communications
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York Region Emergency Plan 
REOC Activation

911



York Region Accessibility Advisory Committee April 29, 2009 Slide 6

York Region Emergency Plan 
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Emergency Social Services

Community and Health Services manages 
delivery of ESS

6 Essential Social Services
1. Clothing 
2. Food
3. Lodging
4. Personal Services
5.     Registration and Inquiry – family reunification
6.     Reception Centres – a place where people may obtain 

one or all of the above services
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Personal Emergency Preparedness
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Personal Emergency Preparedness

Know the Risks
Widespread epidemic disease in humans
Severe winter storms – widespread, multi-day power 
outage
Sustained heavy rainfall – slow-onset floods
Severe summer storms – widespread property damage
Transportation – hazardous material incidents

Make a Plan – expect the unexpected
Make a Kit
Know evacuation procedures
Be prepared to shelter in place
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Personal Emergency Preparedness

Create a personal support network to help you  
through the first
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Resource Material



York Region Accessibility Advisory Committee April 29, 2009 Slide 14

York Regional Police Community Alert Program
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QUESTIONS ?

For more information, 

please visit our website at

www.york.ca
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