
 
Report No. 4 of the Community Services and Housing Committee 

Regional Council Meeting of May 21, 2009 
 
 

6 
ACCESS-ABILITY: YORK REGION'S 2009 ACCESSIBILITY PLAN 

 
The Community Services and Housing Committee recommends the adoption of 
the recommendations contained in the following report dated May 5, 2009, from 
the Commissioner of Community and Health Services. 

 
 

1. RECOMMENDATIONS 
 
It is recommended that: 
1. Regional Council approve Access-ability: York Region’s 2009 Accessibility Plan as 

included in Council Attachment 1. 
 

2. The summary chart of the York Region Accessibility Advisory Committee’s 
questions, comments and suggestions and York Region staff recommendations and 
responses regarding the 2009 Departmental Accessibility Plans be approved as 
included in Council Attachment 2. 
 

3. The release strategy to make the 2009 Accessibility Plan available to the public in 
hardcopy and on the Region’s website be approved as outlined in Section 4 of this 
report and this report and final version of Access-ability: York Region’s 2009 
Accessibility Plan be shared with local municipalities. As well, it should be shared 
with the local Accessibility Advisory Committees and the York Region Accessibility 
Advisory Committee for their information. 
 

 
2. PURPOSE 

 
The purpose of this report is to present and seek Regional Council approval of the final 
version of Access-ability: York Region’s 2009 Accessibility Plan (see Council Attachment 
1); the advice and feedback received from the York Region Accessibility Advisory 
Committee (YRAAC) (see Council Attachment 2); and the release strategy for making 
the 2009 Accessibility Plan available to the public. This report also highlights the results 
of the implementation of Opening Doors, the Region’s 2008 Accessibility Plan. 
 

3. BACKGROUND 
 
The Ontarians with Disabilities Act, 2001 (ODA) includes specific requirements for all 
municipalities, including York Region. One requirement is the development of an annual 
accessibility plan. Under the ODA, the annual accessibility plan must address the 
identification, removal and prevention of barriers to persons with disabilities in municipal 
by-laws, policies, practices, programs, services and facilities. The ODA also requires that 



 
Report No. 4 of the Community Services and Housing Committee 

Regional Council Meeting of May 21, 2009 
 
 

the accessibility plan is developed in consultation with persons with disabilities and is 
made available to the public. 
 
Since the proclamation of the ODA, York Region has planned and executed five, and 
with the release of this plan, six accessibility plans which have involved the development 
and implementation of over 500 accessibility planning initiatives. 
 
Municipalities have planning obligations under both the Ontarians with 
Disabilities Act, 2001 and the Accessibility for Ontarians with Disabilities 
Act, 2005 
 
The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) came into effect on 
June 13, 2005. The AODA applies to both the public and private sectors and covers every 
aspect of life except private homes. The goal of the AODA is to ensure that all Ontarians 
with disabilities have full and equal access to goods, services, facilities, accommodation, 
employment, buildings, structures and premises by January 1, 2025. This goal will be 
achieved through the development, implementation and enforcement of provincially-set 
accessibility standards. Both public and private sector organizations will be required to 
implement these standards in increments. 
 
The AODA will eventually replace the ODA, however, the Province has indicated that 
the ODA will remain in effect for the foreseeable future. Until all standards are finalized 
into regulation, all public sector organizations, including local municipalities and the 
Region must continue to implement both Acts simultaneously. 
 
 

4. ANALYSIS AND OPTIONS 
 
Highlights of accessibility achievements made in the 2008 Plan 
 
The majority of initiatives in the Region’s 2008 Plan are completed. Of the 95 initiatives 
included in the 2008 Accessibility Plan, 53% (50) are complete and 47% (45) were 
started in 2008 and will be fully implemented throughout 2009 and 2010.  
 
In 2008, a total of 212 barriers to accessibility were identified. As illustrated in Chart 1, 
the Region continued to move towards accessibility by removing both invisible barriers 
and more visible, physical barriers. 
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CHART 1 
Types of Barriers Addressed 

in the 2008 Plan 
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A few examples of how departments addressed different types of barriers in 2008 
include: 
• The Corporate Communications Branch addressed technological barriers by 

implementing the Google search function to enable all persons with disabilities to 
retrieve information quickly without having to navigate the entire website. 

 
• The Community and Health Services Department addressed physical barriers by 

installing a new elevator for persons with visual and hearing disabilities that includes 
improved lighting, back lit/large buttons, and a large digital floor display at Elmwood 
Gardens. Branches in the Community and Health Services Department have 
addressed a number of barriers; for instance, addressing informational and 
technological barriers by increasing access to Community Services web information, 
making it more accessible and incorporating technology to assist people with 
disabilities to navigate the website. Branches have also addressed all barrier types by 
conducting an accessibility audit of meeting locations using the Region’s Accessible 
Meeting Guidelines. 

 
• The Corporate Services Department addressed informational barriers by 

developing a question for inclusion on the Employee Satisfaction Survey to measure 
employee satisfaction with workplace modification or accommodation supports. 
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• The Environmental Services Department addressed informational and 
technological barriers by reviewing and editing the Waste Management web pages to 
identify any barriers to accessibility. 

 
• To address technological barriers, the Finance Department is studying and 

documenting how municipalities across Ontario are using technology solutions to 
overcome various accessibility barriers. 

 
• The Planning and Development Services Department addressed physical, 

architectural and informational barriers by conducting a review of all presentation 
materials and public consultation centres to identify barriers to access. 

 
• The Transportation Services Department, YRT Mobility Plus addressed 

attitudinal barriers by improving the information and communication exchange 
between social/health agencies and stakeholders regarding transportation service 
needs through conducting bi-annual formal meetings. The Roads Branch is 
addressing physical barriers by increasing accessibility to some Regional Forest 
Trails by identifying step grades at the Hollidge Tract for persons with disabilities. 

 
• To address communicational barriers the York Regional Police acquired 

communication tip cards from the Canadian Hearing Society for officers to use when 
communicating with persons who are deaf, deafened or hard of hearing. York 
Regional Police also addressed policy/practice barriers by establishing a sign 
language service protocol allowing for appropriate and timely access to sign language 
interpreter services. 

 
Developing Access-ability: York Region’s 2009 Accessibility Plan 
 
The Region’s Accessibility Plans are developed by the ODA Staff Committee. This 
interdepartmental committee has representatives from every department, as well as the 
York Regional Police and works to ensure that their department’s ODA commitments are 
planned and implemented successfully. 
 
The development of the Region’s 2009 Accessibility Plan, as directed by Regional 
Council, has been integrated into the Region’s 2009 business and planning process. Each 
regional department, including the York Regional Police, developed a departmental 
accessibility plan in consultation with the YRAAC, outlining the initiatives that each 
department would take in 2009 to identify, remove, and prevent barriers in its core 
businesses. 
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YRAAC provides valuable input and advice through the accessibility 
planning process 
 
In keeping with its legislated mandate under the ODA, the YRAAC continues to provide 
direct input into the implementation activities of the 2008 Plan. For example, in 2008 
members of the YRAAC: 
 
• Provided advice on the 2008 Plan and the development of the 2009 Accessibility 

Plan. 
• Recommended that Regional Council once again recognize National Awareness 

Week, which was subsequently endorsed by Council in May 2008. 
• Participated in the Province’s Accessible Customer Service Regulation Training 

workshops held in February and March 2008. 
• Participated in “Exercise Maple Migration” a joint emergency exercise with York 

Region and the City of Vaughan in September 2008. 
• Participated on the Metrolinx Accessibility Advisory Working Group to provide 

advice on issues related to regional accessibility as part of their preparation for the 
Regional Transportation Plan. 

 
YRAAC members have reviewed and endorsed the initiatives that are included in Access-
ability: York Region’s 2009 Accessibility Plan. Regional staff presented the department 
accessibility plans to the YRAAC at two meetings held in November 2008 giving 
YRAAC members the opportunity to provide their comments and input into the Region’s 
plan. The YRAAC’s advice on individual initiatives has been incorporated into the final 
version of the plan. Council Attachment 2 to this report includes the questions, comments 
and suggestions of the YRAAC on the 2009 draft plan and corresponding staff 
recommendations and responses. 
 
Each initiative has been grouped under five key themes that impact the 
lives of people with disabilities 
 
As in previous plans, each departmental initiative to identify, remove and prevent barriers 
in 2009 has been grouped under five key themes that bring together different aspects of 
the Region’s programs and services into broader areas of action. The themes reflect 
feedback from the YRAAC and the public on the key regional services and program areas 
that impact the lives of people with disabilities. 
 
The themes are: 
• Helping People Live Independently. 
• Making it Easier to Move Around the Region. 
• Making Regional Services More Accessible. 
• Making it Easier to Participate in Regional Government. 
• Changing Attitudes and Raising Awareness. 
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Future Highlights of the 2009 Plan – Access-ability 
 
The Region is in the process of planning for and implementing AODA standards as they 
move forward. It is also fulfilling its ODA responsibilities through the 2009 Plan which 
continues to build on the foundation laid in the previous plans. The 2009 Plan enhances 
accessibility by identifying and removing barriers in all regional programs and services. 
As the emphasis in the 2008 Plan was to open doors to enhance accessibility for people 
with disabilities, the 2009 Plan will promote ‘access-ability’ to the Region’s programs, 
services and facilities. 
 
The 2009 Plan includes a total of 77 accessibility planning initiatives (49 Barriers 
Identified and 28 Barriers to be Addressed) from across all regional departments, 
including the York Regional Police. Some initiatives included in the 2009 Plan include: 
 
The Community and Health Services Department will continue to look for barriers by 
establishing an Ontario Works Reference Group that will include people with disabilities 
who receive Ontario Works to provide feedback on the accessibility and delivery of 
services. The Department will also review programs to identify any barriers to 
communication for their long-term care patients, relatives and people with sensory 
disabilities. 
 
In order to meet the requirements of the Customer Service Regulation under the AODA, 
the Office of the Chief Administrative Officer, as the departmental lead, will develop 
and implement a corporate training strategy about the provision of York Regional goods 
and services to people with disabilities. It will also create an accessible process for 
receiving and responding to feedback about how well the Region provides goods and 
services to people with disabilities. 
 
The Corporate Services Department will redesign the ceremonial entrance of the 
Administrative Centre to include ramp handrails and a flat transition area allowing easier 
access to regional services in the Administrative Centre. It will also redesign the 
cafeteria’s salad bar area to increase accessibility for people with disabilities. The parking 
lot and main entrance at 22 Prospect Street, one of the Region’s public health buildings, 
will be redesigned to incorporate a ramp and an accessible parking spot, and new internal 
office signage at the Administrative Centre will make it easier for people with sensory 
disabilities to find their way through the building. 
 
To increase access to communication materials the Environmental Services 
Department will revise two of its brochures by changing the layout and design to 
enhance accessibility for people with sensory and cognitive disabilities. It will also 
review its web pages for font, colour, contrast and plain language to increase access to 
information. It will enhance accessibility in the Vaughan Community Environmental 
Centre by adding a washroom at the front entrance that has an accessible fixture and 
contrasting colours. 
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The Finance Department is continuing to study and document how municipalities 
across Ontario are using technology to overcome accessibility barriers. It is planning to 
change TTY devices in the Region’s Business Call Centre’s to TEXTNET, a PC based, 
easy to use, digital solution, to directly connect callers who are deaf, deafened or hard of 
hearing to the staff member best able to help them. 
 
The Planning and Development Services Department will continue to review the 
accessibility of its Public Consultation Centres and stakeholder engagement forums to 
identify any barriers to full participation by people with disabilities. 
 
The Transportation Services Department is reviewing the accessibility of its printed 
transit route maps to improve colour contrast and clarity. With input from CNIB, the 
Transportation Services Department will continue to install audible pedestrian signals at 
identified intersections. 
 
The York Regional Police will partner with York Support Services Network to 
investigate the potential funding sources to expand the role of the Mental Health Support 
Team, to specifically respond to the needs of children. 
 
Annual accessibility plans must be made available to the public – Release 
Strategy for the 2009 Plan 
 
The ODA specifically states that municipal annual accessibility plans must be made 
available to the public. Upon Regional Council approval of Access-ability: York Region’s 
2009 Accessibility Plan, the plan will be posted on the Region’s website. 
 
Like the previous five accessibility plans, it is recommended that copies of Access-
ability: York Region’s 2009 Accessibility Plan also be sent to individuals, agencies and 
organizations that represent or provide services to people with disabilities in York 
Region, the nine local municipalities and their Accessibility Advisory Committees, 
members of the Municipal Staff Reference Group, and the Accessibility Directorate of 
Ontario. The Plan will also be made available in alternate formats (such as large print, 
Braille or on CD) upon request. The Plan will include a survey which can be mailed in or 
completed online to allow people to submit comments throughout the year. 
 
 

5. FINANCIAL IMPLICATIONS 
 
Accessibility planning is now integrated into the way of doing business 
 
Accessibility planning continues to be integrated with the Region’s service and business 
planning practices. Therefore, the majority of initiatives included in the accessibility 
plans are part of the existing base budgets of the various departments. 
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In the 2009 Accessibility Plan, the Region continues to be successful at integrating 
accessibility planning into its way of doing business and using previously planned work 
to meet accessibility requirements. From 2003 – 2008, approximately $93 million was 
spent on a range of projects which included accessibility initiatives that were part of the 
Region’s previous five accessibility plans. This amount was offset by approximately $14 
million in provincial and federal funding. These costs were mainly related to 
transportation, housing and regional facility capital improvements which included some 
accessibility features. 
 
In 2009, York Region Transit continues to purchase buses that include accessibility 
features as part of its fleet replacement and expansion plan. The 2009 Capital Budget 
includes new funding for buses and terminal facilities which totals $48.2 million. The 
Province provides $12.5 million in subsidies for fleet replacement and expansion vehicles 
(including Viva). The Federal government provides $20.5 million for fleet expansion 
(including Viva), which when combined offsets the total cost by $33 million. 
 
The 2009 Plan also includes initiatives related to the implementation of the Customer 
Service Regulation under the AODA. An additional $133,000 of new funding was 
approved in the 2009 Operating Budget for Accessible Customer Service Training.  
 
 

6. LOCAL MUNICIPAL IMPACT 
 
All York Region residents, including those with disabilities, benefit from barrier-free 
regional practices, procedures and services. The Municipal Staff Reference Group, which 
is led by the Region, is comprised of those responsible for implementing the requirements 
of the ODA and the AODA in all of its nine municipalities and broader sectors such as 
hospitals and school boards. The group meets to exchange information and share ideas 
regarding implementation activities. Six municipalities in the northern part of the Region 
have formulated a group and coordinated efforts to meet the implementation 
requirements of the AODA Customer Service Regulation. The other three municipalities, 
and the Region, are in the process of establishing their own strategies for implementation. 
York Region will continue to meet with and share reports/information with the Municipal 
Staff Reference Group and their Accessibility Advisory Committees. 
 
 

7. CONCLUSION 
 
The Region’s sixth annual accessibility plan is a comprehensive plan of actions that 
promotes “access-ability” for people with disabilities, while meeting the legislated 
requirements of the ODA. It also includes initiatives that will begin to prepare the Region 
to meet the new requirements under the AODA. 
 
Much progress has been made to date to make York Region more inviting, and more 
inclusive of people with disabilities. Integrating accessibility into business practices and 
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processes is now commonplace across all departments, promoting equal access for people 
with disabilities. These accomplishments have prepared the Region to meet the future 
requirements of the regulations released under the AODA. 
 
For more information on this report, please contact Cordelia Abankwa-Harris, Managing 
Director, Strategic Service Integration and Policy Branch at Ext. 2150. 
 
The Senior Management Group has reviewed this report. 
 
(The two attachments referred to in this clause are attached to this report.) 
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Message from the York Region Accessibility Advisory Committ ee

It is with great pleasure that we present Access-ability: York Region’s 2009 Accessibility Plan.

As a committ ee, we’ve worked with Regional Council and staff  during the accessibility planning process 
to provide input on Regional initi ati ves, policies and programs. We are very proud of the fact that 
Council and staff  have listened and acted on our advice. We look forward to advising Council on the 
implementati on acti viti es included in this year’s plan. We’ve seen great accessibility accomplishments 
here at the Region in the last six years and anti cipate more progress as standards are released under 
the Accessibility for Ontarians with Disabiliti es Act, 2005 (AODA). 

Our committ ee will conti nue to play a criti cal role in making York Region fully accessible by providing 
direct input into the development, implementati on and enforcement of the accessibility standards 
under the AODA. 

We look forward to successfully supporti ng the Region’s eff orts in both roles under the ODA and the 
AODA, to promote ‘Access-ability’ for all who live and visit The Regional Municipality of York.

York Region Accessibility Advisory Committ ee

Front Row: Regional Councillor John Taylor, Regional Councillor Danny Wheeler, 
 Margaret Gaukel, Cindy Gorlewski, Diana Hordo
Back Row: Regional Chairman and CEO Bill Fisch, Regional Councillor Vito Spatafora (Chair), 
 Kirsten Hill, Janice Cameron, Wilf Morley (Vice-Chair), Donna Hardaker, 
 Trish Robichaud

Other Members: Beverley Hall, Diane Humeniuk
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Let Us Know What You Think

Your comments are important to us. Please let us know what you think about Access-ability: York 
Region’s 2009 Accessibility Plan.

You can send us your comments or inquiries in any of the following ways:

Email:  AccessYork@york.ca

Mail:  The Regional Municipality of York

  Community and Health Services Department

  17250 Yonge Street, 2nd Floor

  Newmarket, ON L3Y 6Z1

Phone:  1-877-464-9675 ext. 2123

TTY:  (905) 762-0401

Fax:  (905) 895-3166

You can access this publicati on at www.york.ca > click Services and then click Accessibility Planning.

This document is available in multi ple formats upon request.

This material has been prepared for specifi c use by The Regional Municipality of York.

Organizati ons wishing to use any porti on of Access-ability are requested to:

Contact the Commissioner of Community and Health Services for York Region or her designate regarding the purpose for which this 
material will be used.

Use the following citati on when referencing this document:

The Regional Municipality of York. (2009) Access-ability: York Region’s 2009 Accessibility Plan. Newmarket, Ontario.

Acknowledgements that The Regional Municipality of York is providing a copy of its material for reference purposes only and that the 
organizati on is responsible and liable for compliance with the ODA.
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Access-ability: York Region’s 2009 Accessibility Plan 

Comment Form

This form is available online at www.york.ca

Your comments are important to us.  Please take a few minutes to complete this form and let us know 
what you think about Access-ability: York Region’s 2009 Accessibility Plan.  

1. What do you like most about the Plan? (Check as many boxes as you want)
 ❏ The many new things that York Region will do in 2009 to make its services and programs easier 
  for people with disabiliti es to use  
 ❏ Learning more about all that the Region has already done to ensure people with disabiliti es can 
  use York Region’s services and programs
 ❏ The range of existi ng barriers that will be removed and new barriers that will be prevented 
 ❏ How York Region will identi fy barriers within its programs and services
 ❏ That the Region is making it easier for people with diff erent types of disabiliti es to use its 
  services and programs
 ❏ Total number of initi ati ves to address barriers in 2009
 ❏ Types of barriers that will be addressed in 2009
 ❏ The parti cipati on of all Regional departments in accessibility planning 
 ❏ The involvement of the York Region Accessibility Advisory Committ ee in developing the Plan
 ❏ The overall layout and format
 ❏ Other:  ____________________________________________________

2. What do you see as the key issues facing people with disabiliti es in York Region?  
 (Check as many boxes as you want)

 ❏ Transit ❏ Housing 
 ❏ Roads  ❏ Social Assistance
 ❏ Lack of services/supports ❏ Barriers in the private sector
 ❏ Atti  tudes/awareness ❏ Lack of informati on
 ❏ Other:  _______________________________________________________________________

3. Have you noti ced an improvement in accessing York Region’s services and programs? 

 ❏ Yes ❏ No    

 If yes, please list improvements. If no, please explain.
___________________________________________________________________________________
___________________________________________________________________________________

4. Is the Plan easy to read and understand?  

 ❏ Yes ❏ No    

 If not, why?
___________________________________________________________________________________
___________________________________________________________________________________

5. Other comments about Access-ability: York Region’s 2009 Accessibility Plan 
___________________________________________________________________________________
___________________________________________________________________________________

Thank you for your comments.  
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GENERAL INFORMATION ΈOPTIONALΉ

6. How did you fi nd out about Access-ability: York Region’s 2009 Accessibility Plan?  
 (Check as many boxes as you want) 

 ❏ Newspaper ad/arti cle
 ❏ Social Services/Community Agency
 ❏ York Region building
 ❏ York Region Accessibility Advisory Committ ee
 ❏ York Region staff 
 ❏ York Region disability organizati ons
 ❏ www.york.ca
 ❏ Municipal website
 ❏ Other:  _______________________________________________________________________

7. Are you a resident of York Region?

 ❏ Yes ❏ No    

8. Are you a person with a disability?  (Opti onal)

 ❏ Yes ❏ No    

9. Are you a member of an organizati on or agency that represents or provides services to people 
with disabiliti es in York Region?

 ❏ Yes ❏ No    

If yes, what is the name of the organizati on? 
___________________________________________________________________________________

Thank you.

If you would like to receive more informati on about this Plan or accessibility planning in York Region, 
please feel free to contact us.

You can send us your comments or inquiries in any of the following ways:

Mail: The Regional Municipality of York
  Community and Health Services Department
  17250 Yonge Street, 2nd Floor
  Newmarket, Ontario
  L3Y 6Z1

Fax: (905) 895-3166

Email: CHS-info@york.ca

You can also complete this form online:
www.york.ca > click Services and then click Accessibility Planning 
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Introducti on

The purpose of the Ontarians with Disabiliti es Act, 2001 (ODA) is to 
improve opportuniti es for people with disabiliti es in Ontario through the 
identi fi cati on, preventi on and removal of physical and other barriers that 
may limit opportuniti es for people with disabiliti es to fully parti cipate in 
society.

Since 2004, all municipaliti es in the province have a legal obligati on under 
the ODA to prepare an annual accessibility plan. Each municipality’s plan 
must include a complete overview of all operati ons including bylaws, 
programs and procedures, practi ces, policies, faciliti es, and services.

This year The Regional Municipality of York would like to present its 
sixth annual accessibility plan ti tled Access-ability: York Region’s 2009 
Accessibility Plan. This Plan conti nues to break down barriers for people 
with a broad range of disabiliti es by identi fying, removing, and preventi ng 
barriers to accessibility.

“Access-ability” highlights barriers that were identi fi ed and/or eliminated 
in 2008 and outlines the acti ons that the Region will take in 2009 to 
identi fy, prevent and remove remaining barriers across York Region’s 
departments, including the York Regional Police.

York Region Facts

The Regional Municipality of York is made 
up of the following nine local municipaliti es: 
Aurora, East Gwillimbury, Georgina, King, 
Markham, Newmarket, Richmond Hill, 
Vaughan, and Whitchurch-Stouff ville. Our 
diverse region is a unique combinati on 
of urban centres and rural areas 
that sits on the northern border 
of the Greater Toronto 
Area. York Region is one 
of six regional governments 
in Ontario and was created 
on January 1, 1971 by the 
provincial government.

In general, York Region provides 
services and programs that are 
best delivered across wide areas, 
or those requiring large-scale coordinati on. The nine local municipaliti es 
provide programs and services that are more local in nature. The 
Municipal Act, 2001 is the provincial legislati on that outlines the areas of 
regional and local municipal responsibility. The following list shows the 
range of services provided at the regional and local municipal levels.

THE ACCESSIBILITY 
FOR ONTARIANS WITH 
DISABILITIES ACT, 2005 
ΈAODAΉ 

The Accessibility for 
Ontarians with Disabiliti es 
Act, 2005 (AODA) came 
into eff ect in 2005 and will 
establish regulati ons in the 
following fi ve areas:

Customer Service

Transportati on

Informati on and 
Communicati ons

Employment

Built Environment

THE CUSTOMER SERVICE 
REGULATION ΈONTARIO 
REGULATION 429/07Ή 

The fi rst regulati on to be 
passed under the AODA 
was the Customer Service 
Regulati on (Ontario 
Regulati on 429/07) on 
January 1, 2008, with a 
compliance date of January 
1, 2010. The regulati on 
states what businesses 
and other organizati ons in 
Ontario must do to make the 
provision of their goods and 
services more accessible to 
people with disabiliti es. 
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Regional and Local Municipal Responsibiliti es

Populati on Trends

York Region’s populati on has more than quintupled since its creati on in 1971 and has grown 22.4% 
between the years 2001 and 20061.  With a populati on of about 1,011,360 as of December 31, 20082,  
York Region is the third fastest growing Census Division in Canada.

Most of our populati on growth (2001-2006) has been concentrated in the three southern local 
municipaliti es of Vaughan (31.2%), Markham (25.4%), and Richmond Hill (23.2%)1.

Across Ontario, York Region had the highest growth rate for all age groups. Between 2001 and 2006, 
the growth rate among the diff erent age groups was: 14.3% for residents between 0 and 14 years, 
22.8% for residents between 15 and 64 years, and 38.6% for residents 65 years and older1. 

According to the Stati sti cs Canada 2006 Census, there are 91,920 seniors (those aged 65 and older) 
living in York Region. Seniors represent approximately 10% of the region’s populati on. Among urban 
municipaliti es, we have one of the fastest growing senior populati ons. By 2031 we expect the number 
of seniors living in York Region to increase to 311,745, or 21% of the populati on3. The expected increase 
is mostly due to the high proporti on of baby-boomers in York Region. 

This rapidly growing populati on, including an aging populati on who may also have disabiliti es, has wide-
range implicati ons for our region. This will pose challenges for all levels of government to fi nd bett er 
ways to predict the needs of residents and to ensure that our programs and services are accessible to 
everyone.

The Regional Municipality of York Local Municipaliti es
Court Services Building Permits
Emergency Medical Services (EMS) Local Emergency Preparedness
Family and Children’s Services Fire Services

Housing and Residenti al Services 
Curbside Garbage, Green Bin,
Blue Bin Recycling Pick Up, Yard Waste Pick Up

Long Term Care Services Local Roads
Police Services Libraries
Public Health Services Marriage Licences
Regional Roads Parking Permits/Restricti ons
Social Assistance Parks and Recreati on
Solid Waste Management Pet Licences
Transit and Rapid Transit (YRT/VIVA) Sidewalk Repair
Regional Emergency Planning Streetlights
Planning and Economic 
Development Services

Local Water and Sewage

1 Source: Stati sti cs Canada, Census 2006.
2 Source: York Region Populati on Esti mate, Planning and Development Services Department, 2008.
3 Source: The Regional Municipality of York, “Just the Facts About Your Community, Seniors Living in York Region” 2008.
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Persons with Disabiliti es in York Region4

According to the Parti cipati on and Acti vity 
Limitati on Survey (PALS) - Stati sti cs Canada 2006, 
approximately 4.4 million (14.3%) Canadians 
reported having a disability. This number has 
increased by 21.2% from 3.6 million in 2001. Of 
these, 5% are under 15 years, 55% are between 15 
and 64 years and 40% are 65 years or older. 

Almost three million Canadians (11% of the 
populati on 15 years and older) indicated that they 
have a disability related to pain, mobility or agility. 
There was also a large increase in the number of 
adults and children who reported having learning 
disabiliti es between 2001 and 2006. 

In 2006, there was an esti mated 1.9 million Ontario 
residents with a disability representi ng 15.5% of 
the populati on. This represents an increase of 2% from 2001.

Using the Ontario fi gure, it can be esti mated that in York Region the number of people with disabiliti es 
increased by approximately 55% or close to 50,000 between 2001 and 2006. In 2006, it was esti mated that 
there were 140,000 York Region residents with a disability.

Key Observati ons

Accessibility to York Region’s 
programs, services and faciliti es is 
important to residents. Consistent 
responses in the past four York 
Region Environics Surveys (2004 – 
2007) show that full accessibility to 
the Region’s programs, services and 
faciliti es matt ers to our residents. 
In 2008, the York Region Environics 
Survey results once again confi rm 
that accessibility for persons 
with disabiliti es conti nues to be a 
spending priority for York Region 
residents.

When asked about municipal 
spending prioriti es, 52% of the 
survey respondents said they 

Es�mated Number of Residents with a Disability
York Region, 2001 and 2006
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Municipal Spending Priori�es

Source: 2008 York Region Environics Survey
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would like to see more spending directed towards 
services for people with disabiliti es. This was 
rated only slightly below hospitals and health care 
faciliti es (59%) and public health (54%), and rated 
equal with services for seniors (52%) and public 
transit (52%).

Survey respondents also indicated that the most 
important issue facing people with disabiliti es 
in York Region is general atti  tudes (67%) slightly 
above public transit (64%) and accessible 
aff ordable housing (63%).

Accessibility Planning in York Region 

Under the ODA, the annual accessibility plan must include:

• Steps the Region has taken to identi fy, remove, and 
prevent barriers.

• How the Region will assess its bylaws, policies, 
programs, practi ces, and services to determine their 
impact on persons with disabiliti es.

• What bylaws, policies, services, programs, and 
practi ces the Region will review in the coming year to 
identi fy barriers.

• Measures the Region will take in the coming year 
to identi fy, remove and prevent barriers in all of its 
services, and programs, including transit.

York Region’s long-term strategic 
plan, Vision 2026, provides the 
foundati on for accessibility 
planning in York Region and 
many other important corporate 
initi ati ves. Meeti ng the specifi c 
requirements of the ODA 
through the development and 
implementati on of annual 
accessibility plans further 
supports the goals set out in 
Vision 2026.

Key Issues Facing Persons with Disabili�es

Source: 2008 York Region Environics Survey
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RESPONDING TO THE NEEDS OF OUR 
RESIDENTS

myRide

YRT’s Travel Training Program

Transportati on Services myRide, is a 
support program that prepares people 
to travel safely on their own using public 
transit. It responds to individual needs 
and abiliti es with services ranging from 
group training sessions to intensive one-
on-one sessions on how to use transit. By 
empowering and encouraging transit use 
for people of all ages and disabiliti es to 
use transit, myRide travel training enables 
people to parti cipate more fully in their 
community.  

The program is delivered through 
partnership with various service providers 
in the region including CNIB, Ontario 
March of Dimes, Community Living York 
South, Epilepsy York Region and both the 
public and catholic school boards. 

Since the launch of the pilot in May 
2008, YRT has trained over 80 trainers 
and currently over 200 parti cipants are 
enrolled in the myRide program.  
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The Process for Developing York Region’s Plans

The Region’s accessibility planning process was set out in the 
Accessibility Plan Policy Framework that was approved by Regional 
Council in February, 2003. The directi on established in the Policy 
Framework has resulted in six Regional accessibility plans that cover 
every aspect of the Region’s businesses and services.

Each department, including York Regional Police, develops its own 
departmental accessibility plan to identi fy, remove and prevent 
barriers in Regional programs and services on an annual basis. The 
initi ati ves included in these departmental plans are combined to 
form one document - York Region’s Annual Accessibility Plan. 

Understanding what the Region has done to improve and enhance 
accessibility is also a key part of our Policy Framework. To help 
us understand our progress, we evaluate, monitor and track the 
accessibility planning progress. We conti nue to successfully meet 
the obligati ons outlined in the Ontarians with Disabiliti es Act, 2001.

Parti cipati on of the York Region Accessibility Advisory 
Committ ee (YRAAC)

York Regional Council highly encourages the involvement of many 
diff erent people and groups in the Region’s accessibility planning 
process. Since the beginning of the ODA implementati on, the 
support of Regional Council members has been consistent.  We 
have formed networks to encourage ongoing communicati on with 
area municipaliti es, stakeholder organizati ons, and the general 
public. Many Regional departments work with their customers and 
clients to identi fy, prevent, and remove diff erent types of barriers 
that prevent people with disabiliti es from receiving or accessing 
services, programs and faciliti es. 

The York Region Accessibility Advisory Committ ee (YRAAC) is a 
legislati vely mandated committ ee that was fi rst appointed by 
York Regional Council in 2003. In March 2007, Regional Council 
appointed a new committ ee to serve for the 2007 - 2010 term. It 
includes members of Regional Council and citi zen volunteers, and 
has been an integral part of the accessibility planning process. The 
members of the YRAAC include people from across York Region 
with diff erent types of disabiliti es and backgrounds off ering a 
variety of perspecti ves and representi ng the region as a whole. The 
YRAAC plays a criti cal role in advising Council on the preparati on, 
implementati on, and eff ecti veness of its annual accessibility plans. 

THE ACCESSIBILITY ADVISORY 
COMMITTEE’S ROLE WILL 
EXPAND UNDER THE AODA

Under the AODA, the role of each 
municipal Accessibility Advisory 
Committ ee will change from 
advising municipal councils on 
their annual accessibility plans 
as required under the ODA, to 
reviewing and advising council on 
their municipaliti es’ compliance 
with the new accessibility 
standards.

Unti l the ODA is repealed, 
Accessibility Advisory Committ ees 
will have responsibiliti es under 
both the ODA and AODA.

PROPOSED TRANSPORTATION 
ACCESSIBILITY STANDARD 
ΈAODAΉ

The scope for the proposed 
Transportati on Accessibility 
Standard outlines long-term 
objecti ves and technical 
requirements to prevent and 
remove barriers to persons with 
disabiliti es in the use of passenger 
transportati on services in the 
Province of Ontario by January 1, 
2025. 

This proposed transportati on 
accessibility standard applies to all 
persons or organizati ons providing 
or responsible for the following 
types of passenger transportati on 
services in the Province of Ontario:

• Accessible public transit services

• On-demand taxi services

• Booked vehicle services

• School transportati on services

• Other transportati on services



18 Access-ability: York Region’s Sixth Accessibility Plan DRAFT

In keeping with its legislated mandate, in 2008 the YRAAC conti nued to provide direct input into the 
implementati on acti viti es of Opening Doors: York Region’s 2008 Accessibility Plan. For example, members 
of the YRAAC:

• Provided advice on the 2008 Plan and the development of the 2009 
accessibility plan.

• Recommended that Regional Council once again recognize Nati onal 
Access Awareness Week, which was subsequently endorsed by Council 
in May 2008.

• Parti cipated in the Province’s Accessible Customer Service Regulati on 
Training workshops and focus group held in February and March, 2008.

• Parti cipated in “Exercise Maple Migrati on” a joint emergency exercise 
with York Region and the City of Vaughan in September, 2008.

• Parti cipated on the Metrolinx Accessibility Advisory Working Group to 
provide advice on issues related to regional accessibility as part of their 
preparati on for the Regional Transportati on Plan (RTP).

Are We Making Progress? A Brief Overview of 2008 Achievements

Opening Doors: York Region’s 2008 Accessibility Plan, committ ed to act on 95 initi ati ves to enhance 
accessibility across our programs, services, and faciliti es. As a fi rst step, we identi fi ed 34 new barriers and 
then addressed 61 barriers that were already identi fi ed. Of these initi ati ves, we are pleased to report that 
53% (50 initi ati ves) are now complete and 47% (45 initi ati ves) are planned or underway with completi on 
expected early in 2009.

The initi ati ves included in Opening Doors: York Region’s 2008 Accessibility Plan support the Region’s 
dedicati on to enhancing accessibility for people with a broad range of disabiliti es while supporti ng the 
key areas that impact the lives of people with disabiliti es in York Region. Our experience in accessibility 
planning has increased our awareness and understanding of all types of barriers both visible and invisible. 
In 2008, 212 diff erent types of barriers to accessibility were identi fi ed and of these, 162 were invisible 

barriers.

A few examples of how departments are addressing 
diff erent types of barriers in 2008 include:

• Corporate Communicati ons addressed technological 
barriers by implementi ng the Google search functi on 
on the Region’s website to enable all persons with 
disabiliti es to retrieve informati on quickly without having 
to navigate the enti re website.

• As a department, Community and Health Services 
addressed physical barriers by installing a new elevator 
for persons with visual and hearing disabiliti es that 
includes improved lighti ng, back lit/large butt ons and a 
large digital fl oor display at Elmwood Gardens. Branches 
in the Community and Health Services Department have 
addressed informati onal and technological barriers 

2008 Ini�a�ves by Theme
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PROPOSED INFORMATION 
AND COMMUNICATIONS 
STANDARD ΈAODAΉ

The scope of the 
proposed Informati on and 
Communicati ons Standard 
outlines how businesses and 
organizati ons will be required 
to provide public informati on 
(online, print and verbal and 
digital) in various accessible 
formats like Braille, large 
print, audio-format and CD.



19DRAFT Introducti on

by increasing access to Community Services 
web informati on, making it more accessible 
and including technology to help people with 
disabiliti es navigate the website. Branches have 
also addressed all barrier types by conducti ng an 
accessibility audit of meeti ng locati ons using the 
Region’s Accessible Meeti ng Guidelines.

• Corporate Services addressed informati onal 
barriers by developing a questi on for inclusion 
on the Employee Sati sfacti on Survey to measure 
employee’s sati sfacti on with workplace 
modifi cati on or accommodati on supports. 

• Environmental Services addressed informati onal 
and technological barriers by reviewing and 
editi ng the Waste Management web pages to 
identi fy any barriers to accessibility.

• To address technological barriers, the Finance 
Department is studying and documenti ng 
how municipaliti es across Ontario are using 
technology soluti ons to overcome various 
accessibility barriers.

• Planning and Development Services addressed 
physical, architectural and informati onal barriers 
by conducti ng an accessibility audit of all Public 
Consultati on Centres to identi fy any barriers to 
access.

• Transportati on Services, YRT Mobility Plus 
addressed atti  tudinal barriers by improving the 
informati on and communicati on between social/
health agencies and stakeholders about transit 
needs by conducti ng bi-annual meeti ngs. The 
Roads Branch is addressing physical barriers by 
increasing accessibility to some Regional Forest 
Trails by identi fying the need for step grades at 
Hollidge Tract for persons with disabiliti es.

• To address communicati onal barriers York Regional 
Police (YRP) acquired communicati on ti p cards 
from the Canadian Hearing Society for offi  cers 
to use when communicati ng with persons who 
are deaf, deafened or hard of hearing. YRP also 
addressed policy/practi ce barriers by establishing 
a sign language service protocol allowing for 
appropriate and ti mely access to sign language 
interpreter services. 

Disability Types That Were Addressed
in the 2008 Accessibility Plan
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PROPOSED EMPLOYMENT 
ACCESSIBILITY STANDARD ΈAODAΉ

The scope of the Employment Accessibility 
Standard outlines how organizati ons 
should set out policies, procedures and 
requirements to prevent, identi fy and 
remove barriers across all steps of the 
employment life cycle for people with 
disabiliti es. 
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Developing Access-ability: York Region’s 2009 Accessibility Plan

The Region’s sixth accessibility plan conti nues to follow the directi on set out 
in our Accessibility Plan Policy Framework and is integrated with our annual 
business planning and budget process.

Again this year, each regional department, including the York Regional 
Police parti cipated by developing a departmental accessibility plan. Each 
department’s plan is included in this document.

The 2009 Accessibility Plan includes 77 accessibility planning initi ati ves put 
forward by departments to identi fy, remove and prevent barriers in 2009. As 
in our previous accessibility plans, we have organized each initi ati ve around 
fi ve themes.

The themes are:
Helping People Live Independently
Making it Easier to Move Around the Region 
Making Regional Services More Accessible
Making it Easier to Parti cipate in Regional Government
Changing Atti  tudes and Raising Awareness

The themes bring together the diff erent parts of our programs and services 
into broader areas of acti on. These themes refl ect input from the YRAAC and 
from previous public consultati ons on the key areas that impact the lives of 
people with disabiliti es.

PROPOSED ACCESSIBLE 
BUILT ENVIRONMENT 
STANDARD ΈAODAΉ

The scope for the proposed 
Accessible Built Environment 
Standard refers to access to, 
from and within:

• buildings and outdoor 
spaces

• life safety and emergency 
evacuati on faciliti es

• public parks, trails and 
streetscaping

• bus stops, boarding 
platf orms 

• multi  residenti al 
occupancies 

The scope could include 
standards for:

• heights 

• aisle/door widths

• lighti ng

• public address systems

• parking

• signs 

• pedestrian routes and 
signal systems

2009 Ini�a�ves Organized Around Five Themes
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Parallel Implementati on of the Accessibility for Ontarians with Disabiliti es Act, 2005 
and the Ontarians with Disabiliti es Act, 2001

The Accessibility for Ontarians with Disabiliti es Act, 2005 
(AODA) came into eff ect in June 2005. It applies to both 
the public and private sectors covering every aspect of 
life available to the public, except private homes. The 
goal of the AODA is to ensure that all Ontarians with 
disabiliti es have full access to goods, services, faciliti es, 
accommodati on, employment, building structures, and 
premises by January 1, 2025. This goal will be achieved 
through the development, implementati on, and 
enforcement of provincially-set accessibility standards 
in the areas of customer service, the built environment, 
informati on and communicati ons, employment, 
and transportati on. Both public and private sector 
organizati ons will be required to implement these 
standards in increments. 

Enforcement of the AODA will be through a process of reporti ng, inspecti on, investi gati on, compliance 
orders, and administrati ve penalti es.

Under the AODA, the role of municipal accessibility advisory committ ees will change from advising 
municipal councils on their annual accessibility plans to advising councils on their municipaliti es’ 
compliance with the new accessibility standards.

The AODA will eventually replace the ODA. However, the Province has indicated that the ODA will 
remain in eff ect for the foreseeable future while the AODA is phased in. The Accessibility Standard 
for Customer Service (Ontario Regulati on 429/07) is the fi rst of fi ve standards to be released under 
the AODA with a compliance date of January 1, 2010. It is expected that the other standards – 
Transportati on, Informati on and Communicati ons, Employment and Built Environment will be 
released in 2009/2010. Unti l then, the Region, like other municipaliti es, must meet the challenge of 
implementi ng both the ODA and the AODA simultaneously.

AODA INCLUDES ENFORCEMENT, 
COMPLIANCE AND PENALTIES

Unlike the ODA, the AODA includes 
enforcement provisions. Enforcement 
will be through a process of reporti ng, 
inspecti on, investi gati on, compliance 
orders, and administrati ve penalti es

The Province has not released details 
on compliance reporti ng requirements. 
It is expected that these details will be 
provided closer to the compliance dates.



22 Access-ability: York Region’s Sixth Accessibility Plan DRAFT



DRAFT
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Executi ve Summary

York Region is pleased to present Access-ability: York Region’s 2009 Accessibility Plan. It lists 
accomplishments made in 2008 and explains how individual departments are identi fying, removing and 
preventi ng barriers in their core businesses now and in the future.

Detailed individual department accessibility plans, which are included in this plan, describe initi ati ves 
from every regional department including York Regional Police and incorporate all regional businesses, 
programs, services, faciliti es, policies, practi ces, bylaws and procedures. 

Our goal is not only to remove visible barriers, but also to identi fy and remove invisible barriers, which 
might be communicati onal, atti  tudinal, informati onal or technological. Barriers to accessibility might 
also be rooted in an organizati on’s policies or practi ces. We address the needs of people with a broad 
range of disabiliti es: physical, sensory, cogniti ve disabiliti es and mental illness. 

As in previous years, the initi ati ves are arranged into the aspects of 
life that impact people with disabiliti es:

1. Helping people live independently

2. Making it easier to move around the Region

3. Making regional services more accessible

4. Making it easier to parti cipate in regional government

5. Changing atti  tudes and raising awareness.

This summary highlights some of our 2008 accomplishments and 
outlines how we plan to promote ‘Access-ability’ in 2009.

1. Helping People Live Independently

Accessibility Achievements in 2008

York Region has already done a great deal to identi fy and remove barriers that prevent people with 
disabiliti es from living in safe, comfortable, and aff ordable homes. In 2008, we conti nued to improve 
the accessibility of the housing we manage, and we conti nued to plan accessible communiti es for the 
future, so that every member of our community can live independently. 

Community and Health Services provides a wide range of programs and services to the residents 
of York Region that promote safe, secure and healthy communiti es and respond to the needs of 
vulnerable residents, including people with disabiliti es. The Housing and Long Term Care Branch 
manages and administers social housing and two long term care faciliti es.

In 2008, Community and Health Services made a number of changes that have helped more people 
with disabiliti es live independently in the community. For example, we completed a centralized waiti ng 
list, streamlining the process that provides access to aff ordable housing for people with disabiliti es. We 
also improved the accessibility of properti es we manage by installing:

• new elevators with improved lighti ng, back lit/large butt ons and large digital fl oor displays in 
Elmwood Gardens
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• bett er lighti ng in the public areas of Heritage East and Fairy Lake Gardens and in the suites of nine 
seniors’ buildings

• raised toilet seats in the suites at North View Court

• a new emergency power generator at Maplewood Place to ensure the elevators operate and 
common areas are lit during a power outage

• automati c door openers at Evergreen Terrace and Heritage East

• visual alarm features on the fi re alarm systems at Maple Health Centre and Newmarket Health 
Centre

Planning and Development Services has committ ed to including accessibility measures into its New 
Communiti es policy in the Regional Offi  cial Plan.

Barrier Identi fi cati on for 2009

Community and Health Services will conti nue to look for barriers that prevent people from living 
independently by establishing Ontario Works Reference Group for people with disabiliti es who receive 
Ontario Works to provide input on our services. We will also hire a consultant to identi fy any barriers to 
communicati on for our long term care pati ents, relati ves and people with sensory disabiliti es.

Barriers to be Addressed in 2009

To help people with disabiliti es live independently in York Region, Community and Health Services has 
planned projects in 2009 that include:

• improving the lighti ng in the suites of 11 seniors’ buildings in the parking area and walkways at 
55 Orchard Heights, in the common areas at 84 Oakridge Street and 190 Church Street  

• upgrading the elevators at 37 North Street

• installing stair treads with bett er visibility and grip for seniors at 190 Church Street

To improve access to aff ordable housing for people with disabiliti es, the Department will use funds 
allocated from  the Provincial Housing Innovati ons Fund to help 
external housing providers conduct accessibility upgrades, and to 
repair and purchase playground equipment.

Planning and Development Services will conti nue to include 
accessibility measures for public transit and regional streets when 
developing new community design criteria.  

 

Photo courtesy of the Town of Richmond Hill
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2. Making it Easier to Move Around the Region

Accessibility Achievements in 2008

York Region is committ ed to providing full accessibility to all 
residents who travel by roadways, the pedestrian network and 
public transit. Greater accessibility means people with disabiliti es 
can more easily travel to work, meet their friends, att end school 
or do their shopping. Making it easier to move around the region 
encourages broader parti cipati on in all aspects of life and enriches 
our communiti es.  

York Region operates three public transit services, including the 
York Region Transit (YRT) conventi onal service, Mobility Transit 
and Viva rapid transit. Combined, these services form a single 
integrated transit system. We also operate door-to-door Mobility Plus services for individuals with 
disabiliti es. We are committ ed to providing convenient public transit service for those unable to use 
conventi onal transit so everyone can fully parti cipate in community life.

Transportati on Services is responsible for ensuring universal access for pedestrians and transit 
customers with disabiliti es to the public transportati on system, including access to bus stops, transit 
terminals, vehicles and the pedestrian network. Some of the projects completed in 2008 include 
completi ng a plain language audit of the Call Centre and a review of bus stops for accessibility. So 
far over three hundred bus stops have been upgraded with concrete pads. At pedestrian crossings, 
audible pedestrian signals were installed and pedestrian push butt ons were reinstalled at diff erent 
heights making them more accessible. We also made it easier to schedule the services of Mobility Plus- 
customers can now request service by phone and over the Internet.

Transportati on Services launched a one year Travel Training Pilot Program that teaches eligible seniors 
and people with disabiliti es how to use conventi onal transit. Community and Health Services provided 
one of its clients with an opportunity to parti cipate in this pilot program.

Barrier Identi fi cati on for 2009

Community and Health Services will survey Emergency Medical Services (EMS) staff  to determine the 
need for step aids for pati ents and relati ves with physical and sensory disabiliti es to access EMS vehicles.

Transportati on Services will review ways to improve signs on terminal platf orms and at bus stops for 
visibility and readability by people with sensory disabiliti es. 

Barriers to Be Addressed in 2009

Transportati on Services will increase accessibility to bus stops by adding 400 new and replacement 
pads per year. We will conti nue to purchase low fl oor accessible buses as part of the fl eet replacement 
and expansion program with the goal of being fully accessible by 2012. We will add more accessible 
routes to our system and help more people with disabiliti es to use conventi onal transit with the Travel 
Training Program. The Mobility Plus website will have an audio opti on to help people with sensory 
disabiliti es.
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3. Making Regional Services More Accessible

Accessibility Achievements in 2008

York Region’s services and programs are vital to the safety, comfort and well being of its residents. 
People with disabiliti es oft en face barriers in accessing these services - on paper, online or in person. 
Our commitment to providing full access to our services and programs is very important in every 
department, as you can see from this summary of our 2008 achievements. 

Community and Health Services enhanced the standards of printed materials to ensure everything 
is available in plain language and alternati ve formats, such as large print. The Social Services Branch 
revised its printed materials to ensure the typeface was legible for people with low vision. The Health 
Protecti on Division reviewed and revised food safety fact sheets using the Region’s Multi ple Formats 
Guidelines. Dental and Nutriti on Services reviewed and revised dental web pages for improved 
accessibility. We have also increased the awareness and use of the Ontario Works Employment 
Resource Centres by persons with disabiliti es by off ering an orientati on session, a tour of the facility 
and an overview of available community support and job search strategies.

Corporate Services is reviewing the design of the ceremonial ramp and the cafeteria salad bar at the 
Administrati ve Centre to make them more accessible for people with physical disabiliti es. Our other 
Administrati ve Centre projects include installing brighter lighti ng in the washrooms and elevators, 
clearer internal signs, and a guest wheelchair near the informati on kiosk of the Administrati ve Centre. 
We have also installed a new power door operator at the Corporate Learning Centre at the South 
Services Centre.

Environmental Services is reviewing writt en and website materials 
to ensure they are writt en in plain language and are accessible to 
people with low vision. We are also reviewing emergency plans 
at all faciliti es to ensure they address the needs of people with 
disabiliti es. The department presented architectural plans to the 
York Region Accessibility Advisory Committ ee for the proposed 
Community Environmental Centre in Vaughan, and made revisions 
based on the Committ ee’s feedback to ensure accessibility for 
people with disabiliti es.  

The Finance Department is conti nuing to study how municipaliti es across Ontario are using technology 
to overcome accessibility barriers. It is planning to change TTY devices in the Region’s Business Call 
Centres to TEXTNET, a PC-based, easy-to-use digital soluti on to directly connect callers who are deaf, 
deafened or hard of hearing to the staff  member best able to help them. 

Offi  ce of the Chief Administrati ve Offi  cer has made the Region’s website more accessible for people 
with cogniti ve and sensory disabiliti es by allowing them to browse the site using keywords rather than 
navigati on. We also concluded that Real Simple Syndicati on (RSS) - technology that sends informati on 
directly to computers with screen reading soft ware - can be streamed so that it works with users’ 
screen reading soft ware.

Planning and Development Services is incorporati ng fully accessible features in online Geomati c 
maps so people with sensory disabiliti es can view and access maps and products published online
more easily.
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Transportati on Services is reviewing the accessibility of its printed materials, and collaborated with the 
Oak Ridges Trails Associati on (ORTA) to address barriers to accessibility of our forest trails by using the 
Universal Trail Accessibility Protocol (UTAP).

York Regional Police is creati ng three accessible parking spots at the entrance of 2 District. Police 
offi  cers will now use communicati on ti p cards when communicati ng with people who are deaf, 
deafened or hard of hearing. 

Barrier Identi fi cati on for 2009

To ensure everyone in York Region benefi ts from our programs and services, we conti nue to look for 
barriers to accessibility. 

Community and Health Services will conduct a comprehensive review of the recently initi ated 
Applicati on Support Worker pilot project to determine best practi ces when assisti ng Ontario Works 
applicants who have disabiliti es.

Corporate Services will investi gate converti ng the two washrooms 
at the North entrance of the Administrati ve Centre to one 
accessible unisex washroom. We will also investi gate installing 
voice acti vated fl oor announcements in the elevators.

The Finance Department will study how other municipaliti es are 
using technology to overcome accessibility barriers. 

Offi  ce of the Chief Administrati ve Offi  cer will determine what 
content should be accessible by Real Simple Syndicati on (RSS) - 
a technology that sends informati on directly to computers with 
screen reading soft ware to enhance accessibility for people with 
disabiliti es. 

Planning and Development Services will conti nue to audit the accessibility of its Public Consultati on 
Centres and stakeholder forums to identi fy any barriers to full parti cipati on by people with disabiliti es. 

Transportati on Services will gather feedback from its customers to assess the readability of the YRT 
route map.

York Regional Police will hire a consultant to review the accessibility of its faciliti es being modifi ed 
or constructed. It will conduct an accessibility review of internet, telecommunicati ons and other 
technologies to identi fy barriers and review YRP emergency planning procedures.  

Barriers to Be Addressed in 2009

To increase access to our emergency shelter services and housing, Community and Health Services will 
create a barrier-free emergency shelter at Leeder Place and include 5 modifi ed units at the Mapleglen 
Residences. Families of children with disabiliti es will be able to apply for fi nancial assistance to ensure 
their children benefi t from the available recreati onal sport programming. We will use feedback 
from Ontario Works clients to enhance services to people with disabiliti es. We will also ensure our 
breastf eeding clinics and our redesigned website are accessible by doing conti nued audits.
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Corporate Services will redesign the ceremonial entrance of the Administrati ve Centre to include new 
ramp handrails and a fl at transiti on area allowing easier access to the Administrati ve Centre. We will 
also redesign the cafeteria’s salad bar area to increase accessibility for people with disabiliti es. The 
parking lot and main entrance at 22 Prospect Street, one of the Region’s public health buildings, will be 
redesigned to incorporate a ramp and an accessible parking spot, and new internal offi  ce signs at the 
Administrati ve Centre will make it easier for people with sensory disabiliti es to fi nd their way through 
the building. 

To increase access to our Regional website, Environmental Services will change the layout and design 
of two brochures to enhance accessibility for people with sensory and cogniti ve disabiliti es. We will 
also review Environmental Services’ webpages for font, colour, contrast and plain language to increase 
access to informati on. We will enhance accessibility in the Vaughan Community Environmental Centre 
by adding a washroom at the front entrance that has an accessible fi xture and contrasti ng colours.

The Finance Department is planning to change TTY devices in the Region’s Business Call Centres to 
TEXTNET, a PC-based, easy-to-use digital soluti on to directly connect callers who are deaf, deafened or 
hard of hearing to the staff  member best able to help them. 

The Offi  ce of the Chief Administrati ve Offi  cer will test the eff ecti veness of the automati c font size 
icon/link placed in our new web design.

To encourage the parti cipati on of people with disabiliti es in public 
consultati on meeti ngs, Planning and Development Services will 
use sound amplifi cati on systems and provide accessible printed 
materials (Braille, large print, electronic version, and audio-
format). We will also conti nue to include fully accessible features in 
our online Geomati c maps.

Transportati on Services will improve clarity and readability of 
a new YRT route map for people with sensory and cogniti ve 
disabiliti es. To increase access for people with low vision, Audible 
Pedestrian Signals will be installed at identi fi ed crossings as 

required by the CNIB.

York Regional Police will partner with York Support Services Network to investi gate potenti al funding 
sources to expand the role of the Mental Health Support Team, to respond to the needs of children.

4. Making it Easier to Parti cipate in Regional Government

Accessibility Achievements in 2008

To create a strong, caring, safe community, the voice of every member needs to be heard and full 
community parti cipati on is the goal. Below are York Region’s 2008 accomplishments that have 
removed barriers to parti cipati on in regional government, making it easier for people with disabiliti es 
to have a voice. 

Community and Health Services now provides Flu Clinics at sites that are fully accessible to 
wheelchairs. Two staff  from Community and Health Services parti cipated in the Built Environment 
and Informati on and Communicati ons Standards Associati on of Municipaliti es of Ontario (AMO) 
Resource Teams, contributi ng to the development of the Accessibility for Ontarians with Disabiliti es Act, 
2005 (AODA) standards.



31DRAFT Summary

Environmental Services is auditi ng the accessibility of its public consultati on and seminar locati ons to 
make it easier for people with disabiliti es to parti cipate in regional government. 

Planning and Development Services has enhanced accessibility at public consultati on meeti ngs by 
providing sound amplifi cati on at its meeti ngs and providing printed materials in accessible font colours. 
Meeti ng transcripts, brochures and display materials are also on our regional website.

York Regional Police has developed a Canadian Hearing Society Sign Language Interpreter Services 
Protocol that allows appropriate and ti mely access to Sign Language Interpreter services. 

Barriers to Be Addressed in 2009

Environmental Services will conti nue to increase the parti cipati on of people with disabiliti es at its 
public consultati on faciliti es and forums using the Region’s Accessible Meeti ng and Multi ple Format 
Guidelines to make its meeti ngs and materials more accessible.

York Regional Police will promote CopLogic, an email/web-based method of reporti ng minor incidents, 
increasing access to reporti ng minor incidents for people with disabiliti es.

5.  Changing Atti  tudes and Raising Awareness

Accessibility Achievements in 2008

While many barriers to accessibility are visible and can be overcome with ramps, bett er lighti ng or 
larger fonts, there are also invisible barriers, such as negati ve atti  tudes or misinformati on about people 
with disabiliti es. York Region has worked to change atti  tudes and raise awareness about people with all 
types of disabiliti es, including those that are not so obvious.

Community and Health Services is creati ng a resource library in 
each Ontario Works offi  ce to help staff  bett er serve clients with 
mental illness, learning disabiliti es and chronic diseases. We held 
a Community Partners Open House to inform staff  of community 
programs and services available to people with disabiliti es.

Corporate Services developed a questi on to be included in the 
Employee Sati sfacti on Survey, designed to measure sati sfacti on 
with workplace modifi cati ons. Human Resources launched “Mental 
Health Works,” a program to help managers with employees 
experiencing mental illnesses, such as depression or anxiety. 

Transportati on Services is reviewing training content and materials 
to identi fy any gaps in meeti ng the requirements of the Customer Service Regulati on under the AODA. 
With a goal to improve the informati on exchange between social/health agencies and stakeholders, YRT 
Mobility Plus will hold meeti ngs twice per year with service agencies to discuss transportati on needs.

York Regional Police is providing offi  cers and dispatchers with training through the Canadian Hearing 
Society to bett er help them serve citi zens who are deaf, deafened or hard of hearing. Offi  cers at risk of 
hearing loss are receiving preventati ve educati on.

In 2008, York Region departments collecti vely enrolled over 160 staff  in “Just Ask,” York Region’s 
inclusivity and accessibility training. So far, over 590 staff  have parti cipated in this training.
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Barrier Identi fi cati on for 2009

York Regional Police will review hiring and volunteer selecti on practi ces to identi fy barriers that 
exclude people with disabiliti es, and will review the compositi on of the Equity Advisory Committ ee to 
identi fy additi onal opportuniti es for inclusion. 

All departments, including York Regional Police, will review internal policies, practi ces and procedures 
to ensure they comply with AODA Customer Service Regulati on’s core principles of independence, 
integrati on and equality of opportunity.

Barriers to be Addressed in 2009

To raise awareness of staff ’s knowledge of the new Accessibility 
for Ontarians with Disabiliti es Act, 2005(AODA), Community 
and Health Services will add an AODA component to the annual 
mandatory Long Term Care core in-services training program, 
improving customer service to people with disabiliti es. 

To meet the requirements of the Customer Service Regulati on 
under the AODA, the Offi  ce of the Chief Administrati ve Offi  cer 
(CAO), as the departmental lead, will develop and implement a 
corporate training strategy for providing York Region’s goods and 
services to people with disabiliti es. The Offi  ce of the CAO will also 
create an accessible process for responding to feedback about how 
well we provide goods and services to people with disabiliti es.

York Regional Police will meet the requirements of the Customer Service Regulati on (AODA) by 
ensuring all staff  members receive Customer Service Regulati on training in providing goods and services 
to people with disabiliti es. To help change atti  tudes and raise awareness among recruits, YRP will 
invite agencies serving people with various types of disabiliti es to parti cipate in the Recruit Community 
Insight Program. 
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Conclusion

The Region’s sixth annual accessibility plan conti nues to demonstrate our commitment to creati ng 
strong, caring and safe communiti es with services that are accessible to all residents.

While a great deal has been accomplished, there is more work to be done. This plan conti nues to 
identi fy, remove and prevent barriers in all aspects of regional government, while balancing the 
developing requirements of the Accessibility for Ontarians with Disabiliti es Act, 2005 (AODA). 

The scope of initi ati ves described in this year’s plan shows that accessibility is deeply embedded in York 
Region’s business practi ces and processes, making our region more inviti ng and inclusive to people 
with disabiliti es. In 2009, we will conti nue to explore barriers and implement soluti ons, making real and 
eff ecti ve changes that promote ‘Access-ability.’ Our goal is to create opportuniti es for those who live 
here and for others who visit, work, play and learn to fully parti cipate in what York Region has to off er.  

Questi ons or comments about Access-ability: York Region’s 2009 Accessibility Plan are welcome. To 
provide comments, please refer to page 9 of this document.

Summary
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Community and Health Services

Environmental Scan 

The Community and Health Services Department conti nues to identi fy barriers within the themes that 
people with disabiliti es in our communiti es have told us have the greatest impact on their lives.  For 
example:

Helping People Live Independently

• We will conti nue to help people with disabiliti es live 
independently in York Region through enhancements to 
customer service and improvements to accessibility of our social 
housing units and buildings.

Making it Easier to Move Around the Region

• To make it easier to move around the region, we will survey 
staff  of Emergency Medical Services (EMS) to identi fy physical 
mobility barriers on EMS emergency vehicles to enhance access 
by pati ents and relati ves.

Making Regional Services More Accessible

• To identi fy potenti al barriers in our services and to make our services more accessible, we will review 
our Applicati on Support Worker Pilot, Breastf eeding Clinics, recreati onal sport programs for children, 
printed materials (such as posters, brochures, and promoti onal materials), and our secti on of York 
Region’s website.

Changing Atti  tudes and Raising Awareness

• To change atti  tudes and raise awareness, we will review staff  training procedures to ensure 
employees are learning in an environment that addresses their learning needs. We will do a 
comprehensive review of our internal departmental policies, practi ces and procedures to identi fy 
gaps and ensure incorporati on of the Accessibility for Ontarians with Disabiliti es Act, 2005 (AODA) 
Customer Service Regulati on’s core principles of independence, integrati on and equal opportunity.

 Our Customers

The Community and Health Services Department provides a wide range of programs and services that 
promote safe, secure and healthy communiti es, and respond to the needs of vulnerable residents by 
supporti ng health care needs at all stages of life.

We serve people of all ages, including children, youth, and seniors with diverse cultural and religious 
backgrounds. Our clients may be in need of fi nancial and employment assistance, housing assistance, 
child care including developmental programming, emergency medical services, long term care, and 
public health services.  

Emergency Medical Services provides emergency and non-emergency land ambulance services to 
residents and visitors of York Region.  Paramedics perform pati ent assessment, life saving treatment, 
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and provide skills and procedures that require medical oversight along with providing safe and ti mely 
transport.  

Public Health Services delivers programs and services legislated by the Ministry of Health and Long-
Term Care under the Health Protecti on and Promoti on Act, to residents of York Region.  Public Health 
staff  strive to ensure that programs and services are delivered in accordance with provincial guidelines.

The Social Services Branch provides employment and fi nancial support to eligible residents of York 
Region including adults living in domiciliary hostels, and also provides fi nancial assistance and direct 
developmental programming to children.

 Our Housing and Long-Term Care Branch manages social housing through Housing York Inc. and 
administers social housing through independent non-profi t and co-operati ve housing providers.  As 
well, the Branch manages two long term care faciliti es. In additi on, we provide programs and services 
that meet the needs of adults and seniors who can no longer live independently.  These programs and 
services focus on promoti ng the health, safety and independence of residents.  

The Strategic Service Integrati on and Policy Branch provides 
support to the department, the corporati on, and Regional Council 
by integrati ng program planning and providing cross-department 
analysis on policy and legislati on that aff ects community and 
health services. We also lead accessibility planning for the 
coordinati on of the Ontarians with Disabiliti es Act, 2001 (ODA) 
and Accessibility for Ontarians with Disabiliti es Act, 2005 (AODA).  
This branch also provides program communicati ons, implements 
community development and investment funding, coordinates 
homelessness programs and human services planning, and leads 
emergency social services planning.

The Business Operati ons and Quality Assurance Branch delivers direct services such as helping clients 
pursue support income, investi gati ng and collecti ng revenue owed to the Region, call centre services 
and referral and applicati on services. We also support the Community and Health Services Department 
by providing knowledge and skills training for staff , accommodati on services, technology support, and  
ensuring the Department’s fi scal integrity through budget development and expenditure control. 

Accessibility Statement

The Community and Health Services Department commits to enhancing accessibility for people 
with disabiliti es to its programs, services and faciliti es. In 2009, we will do a comprehensive review 
of internal policies, practi ces and procedures to ensure incorporati on of AODA Customer Service 
Regulati ons core principles of independence, integrati on and equal opportunity. Our branches will work 
together to identi fy, remove, and prevent barriers in our programs, services and faciliti es.
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Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Helping People Live Independently

Finalize the process of 
creati ng a centralized 
waiti ng list for households 
needing modifi ed housing 
units.

Policy/Practi ce All

People with disabiliti es can access 
aff ordable housing on the centralized 
waiti ng lists instead of applying to 
individual housing providers.

Research the self declared 
disabiliti es of tenants 
reported in Housing York 
Inc. tenant survey.

Policy/Practi ce All
Improved understanding of the needs of 
tenants with disabiliti es.  

Facility limitati on and 
need to provide greater 
accessibility in elevators 
for social housing 
residents.

Physical Sensory
An audit was conducted in preparati on 
for the planned recommended upgrade 
in 2009.  

Facility limitati on and 
need to provide greater 
accessibility in elevators 
for social housing 
residents.

Physical Sensory
The elevators at Elmwood Gardens will 
have improved lighti ng, back lit/large 
butt ons and a large digital fl oor display.

Inadequate lighti ng 
levels in common areas 
of Housing York Inc. 
property.

Physical Sensory

Lighti ng levels have been improved in 
the common areas of Maplewood Place 
and the public areas of Heritage East and 
Fairy Lake Gardens.  

Inadequate lighti ng 
levels in the suites of 
Housing York Inc. seniors’ 
buildings.

Physical Sensory
Lighti ng levels were upgraded in the 
suites in nine seniors’ buildings.

Inadequate lighti ng levels 
during power blackouts.

Physical All

A new emergency power generator 
was installed that will keep elevators 
operati ng and the hallways and 
community room lit during a power 
outage for an unlimited ti me. This is over 
and above Building Code requirements.

Faciliti es limitati on 
and need for greater 
accessibility to building 
entrances.

Architectural Physical
Door openers were installed in Evergreen 
Terrace and Heritage East.

Community and Health Services
Progress Report on Accessibility Achievements - 2008
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Barrier Identi fi ed

(Gives a descripti on of the barrier 
and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Helping People Live Independently

Fire Alarm Systems 
in public areas of the 
Maple Health Centre and 
the Newmarket Health 
Centre.

Informati onal, 
Communicati onal

Sensory
A visual alarm feature was added to the 
fi re alarm systems in all public areas of 
both health centres.  

Inadequate washroom 
faciliti es in seniors’ 
buildings.

Physical Physical
Raised toilet seats were installed in all 
suites in North View Court.

Making It Easier to Move Around the Region

Access to York Region 
Transit’s conventi onal 
Travel Training Program 
for Community Services 
clients.

Physical, 
Informati onal, 

Communicati onal, 
Atti  tudinal, 

Policy/Practi ce, 
Architectural

All
One Community Services client 
parti cipated in YRT’s Travel Training 
Program.  

Making Regional Services More Accessible

Use of Ontario Works 
Employment Resource 
Centres by persons with 
disabiliti es.

All All

The Vaughan offi  ce site was used for 
review as part of a larger targeted 
employment resource centre initi ati ve. 
In response to user feedback, furniture 
located near a computer workstati on was 
moved to enhance accessibility.

Printed materials used 
in Family and Children’s 
Services branch.

Communicati onal, 
Informati onal

Sensory

Using feedback from clients the program 
areas are in the process of revising 
printed materials/brochures to ensure 
typeface is readable for people with low 
vision. We expect this to be complete by 
Summer 2009.

Access to informati on on 
the Community Services 
web pages for people 
with diff erent types of 
disabiliti es.

Informati onal, 
Technological

All

Reviewed all programs. Focus tested 
with a YRAAC member and it was found 
to be accessible. Ongoing monitoring is 
underway.  

Community and Health Services
Progress Report on Accessibility Achievements - 2008
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Community and Health Services
Progress Report on Accessibility Achievements - 2008

Community  and Health Services

Barrier Identi fi ed

(Gives a descripti on of the barrier 
and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making Regional Services More Accessible

Access to printed 
materials within 
Community Services for 
people with diff erent 
types of disabiliti es.

Informati onal, 
Communicati onal

All

Community Services materials are 
available in diff erent printed formats 
upon request (e.g.. Large print, Braille). 
Online formats are compati ble with 
screen reading soft ware.

Child & Family Health 
parenti ng programs, 
brochures, and 
promoti onal material.

Informati onal, 
Communicati onal

All

All promoti onal fl yers for prenatal classes 
include this accessibility statement “We 
are committ ed to making our programs 
accessible to persons with disabiliti es: 
identi fy your needs to us.” 

Review of printed materials for 
accessibility will conti nue to be included 
in plans to revise program materials 
related to new Ontario Public Health 
standards.

People who are deaf, 
deafened or hard of 
hearing are oft en under 
serviced in terms of their 
access to aff ordable 
housing.

Policy/Practi ce Sensory
Seven units have been designed to house 
clients of the Canadian Hearing Society.

Access to Community 
Services web informati on 
for persons with 
disabiliti es.

Informati onal, 
Technological

Sensory

All programs were reviewed and focus 
tested with a YRAAC member and the 
website was found to be accessible.  
Ongoing monitoring is underway.  

Access to Community 
Services printed materials 
– format and language.

Informati onal, Sensory

Eff orts have been made to tailor the 
language (e.g. Plain Language edits) 
and format the layout (e.g.,large font) 
to meet the needs of people with 
disabiliti es.

Health Services Fact 
Sheets.

Informati onal, 
Communicati onal

Sensory

Health Protecti on has reviewed and 
revised food safety program fact sheets 
using the Region’s Multi ple Formats 
Guidelines in 2008.

Dental and Nutriti on 
Services web pages.

Informati onal
Sensory, 
Cogniti ve

Web pages for Dental Services were 
reviewed and revised in 2008 to improve 
accessibility.  

Accessibility of 
Breastf eeding Clinics.

All All
Plans to be incorporated into 2009 
breastf eeding team plans.
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Community and Health Services
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed

(Gives a descripti on of the 
barrier and indicates where 
the barrier was found.  For 

example, was the barrier in a 
program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Limited awareness and 
use of Ontario Works 
Employment Resource 
Centres by people with 
disabiliti es.

Informati onal, 
Communicati onal, 

Technological
All

Despite outreach eff orts, only a small 
group of people with disabiliti es att ended 
our orientati on sessions off ered. Those 
who att ended received a tour of the 
facility, overview of writt en and internet 
resources, an overview of community 
supports, and job search strategies.  

Att endees provided positi ve feedback 
regarding job search skills and how to 
access the labour market.

Making It Easier to Parti cipate in Regional Government

AODA Standards 
Development 
Committ ees.

All All

Two staff  from Community and Health 
Services parti cipated on the Built 
Environment and Informati on and 
Communicati ons Standards AMO 
Resource Teams. One staff  parti cipated 
on the AMO Barrier-Free Working Group.  

Accessibility feedback 
mechanism for York 
Region residents.

All All

The Customer Service Regulati on (AODA) 
was released in 2008. We are working 
together with the lead department 
(Offi  ce of the Chief Administrati ve 
Offi  cer) to develop a corporate accessible 
feedback mechanism to meet the 
requirements of the Customer Service 
Regulati on.

Meeti ngs are not equally 
accessible to all.

All All

Flu Clinic sites were chosen with 
wheelchair accessibility as a key criteria; 
also, clinic sites are well lit to ensure that 
individuals can see writt en informati on, 
especially fact sheets and consents. If 
pati ents are not able to read the consent 
and interview questi ons, the staff  will go 
over the material verbally with clients. 
Health Protecti on staff  now host public 
informati on sessions (e.g., for faith-based 
groups, special events, informati on 
sessions) in faciliti es that are accessible.
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Community and Health Services
Progress Report on Accessibility Achievements - 2008

Community  and Health Services

Barrier Identi fi ed

(Gives a descripti on of the barrier 
and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Changing Atti  tudes and Raising Awareness

Review training materials 
to identi fy gaps in training 
for staff  awareness of 
the needs of Community 
Services clients with 
disabiliti es.

Informati onal, 
Communicati onal, 

Policy/Practi ce
All

A review of training materials is 
underway.

Regional staff  and 
community knowledge of 
York Region Accessibility 
Advisory Committ ee.

Informati onal All
A YRAAC brochure will be launched 
during Nati onal Access Awareness Week 
2009.

Staff  access to resources 
and informati on regarding 
mental illness issues, 
learning disabiliti es and 
chronic diseases.

Atti  tudinal, 
Informati onal

All

Staff  resource libraries were created in 
Ontario Works offi  ces providing staff  
access to resource and informati on 
materials to support clients with 
issues such as: learning disabiliti es, 
mental illness, chronic disease, 
addicti on, domesti c violence and family 
strengthening.  

Knowledge of community 
programs and services for 
people with disabiliti es.

Atti  tudinal, 
Informati onal

All

A Community Partners Open House was 
held to provide informati on to staff  about 
community services available for people 
with disabiliti es. So far we have held two 
sessions.

Increase workforce 
diversity within 
Community Services.

Policy/Practi ce All
A Summer Student was hired through 
York Region Summer Student Program.

Awareness of ODA and 
AODA legislati on.

Atti  tudinal, 
Informati onal

All
Initi ati ve pending redesign of ‘Working 
Together’ newslett er.  

Need for more staff  
awareness of customers 
with disabiliti es and how 
best to serve them.

All All
Nati onal Access Awareness Week was 
promoted with a newslett er and posters.

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through staff  parti cipati on 
in inclusivity training.

Atti  tudinal All
62 staff  from Community and Health 
Services have completed the ‘Just Ask’ 
inclusivity training.
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Community and Health Services
Barrier Identi fi cati on for 2009

By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Helping People Live Independently

Enhance opportuniti es for people 
with disabiliti es, who receive Ontario 
Works, to provide input on the 
services provided.

The establishment of an Ontario 
Works Reference Group will 
provide the opportunity for 
input, enhancing service to 
people with disabiliti es.

Q4 – 2009

Eff ecti ve communicati on with Long 
Term Care pati ents, relati ves and 
people with sensory disabiliti es.

Consultant to assess any barriers 
to communicati on with people 
with sensory disabiliti es.

2009

Making it Easier to Move Around the Region

Access to Emergency Medical Service 
(EMS) vehicles by pati ents, relati ves 
and people with physical and sensory 
disabiliti es.

Survey staff  to determine the 
need for additi onal step aids.

2009

Making Regional Services More Accessible

Comprehensive review of the recently 
initi ated Applicati on Support Worker 
Pilot project to determine best 
practi ces.

Assess the Applicati on Support 
Worker Pilot, which assists 
Ontario Works applicants with 
disabiliti es to apply for provincial 
benefi ts through the Ontario 
Disabiliti es Support Plan, 
creati ng bett er customer service 
for people with disabiliti es.

Q4 – 2009

During the website redesign, barriers 
to accessibility will be reviewed.

Assess the new website to 
ensure that all informati on 
remains accessible.

Q4 – 2009

Changing Atti  tudes and Raising Awareness

Review department’s training 
procedures to ensure employees 
with disabiliti es are learning in an 
environment that best suits their 
needs.

Review internal departmental 
practi ces to ensure the needs of 
employees needing training in an 
alternate format are identi fi ed.

2009

Review department’s internal policies, 
practi ces and procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on and equal opportunity.

A comprehensive review of all 
internal departmental policies, 
practi ces and procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

2009
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Community and Health Services
Barriers That Will Be Addressed for 2009

Community  and Health Services

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Helping People Live Independently

Inadequate 
lighti ng levels 
in suites of 
Housing York 
Inc. seniors’ 
buildings.

Physical Sensory

Increased 
safety and 
independence 
of seniors with 
reduced vision.

Update the 
lighti ng in 
the suites of 
11 seniors’ 
buildings.

Greater 
independence 
for seniors 
with reduced 
vision.

Third 
Quarter 

2009

Inadequate 
lighti ng in 
parking areas 
and walkways 
at Housing York 
Inc. buildings.

Physical Sensory

Increased 
safety and 
independence 
of seniors with 
reduced vision.

Upgrade lighti ng 
in the parking 
area and 
walkways.

• 55 Orchard 
Hts.

Greater 
independence 
for seniors 
with reduced 
vision.

Fourth 
Quarter 

2009

Inadequate 
lighti ng in 
common areas 
of Housing York 
Inc. buildings.

Physical Sensory

Increased 
safety and 
independence 
of seniors with 
reduced vision.

Replace lighti ng 
in common 
areas.

• 84 Oakridge St.

• 190 Church St.

Greater 
independence 
for seniors 
with reduced 
vision.

Third 
Quarter 

2009

Facility 
limitati on and 
the need to 
provide greater 
accessibility in 
elevators for 
residents living 
in Housing York 
Inc. buildings.

Physical Physical

Greater 
independence 
and accessibility 
for residents.

Upgrade 
elevators 
for greater 
accessibility for 
senior residents.

• 37 North St.

Greater 
independence 
for seniors 
with reduced 
vision.

Fourth 
Quarter 

2009
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Community and Health Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Helping People Live Independently

Facility 
limitati on and 
the need to 
provide greater 
accessibility in 
stairwells for 
residents living 
in Housing York 
Inc. buildings.

Physical
Physical, 
Sensory

Greater 
independence 
and accessibility 
for residents.

Install new stair 
treads that will 
be brighter and 
provide bett er 
grip for seniors 
using the stairs.

• 190 Church St.

Greater 
accessibility 
for people 
with reduced 
vision and/
or a physical 
disability.

Third 
Quarter 

2009

Inadequate 
access to 
aff ordable 
housing.

Policy/Practi ce All

Improved 
accessibility 
to aff ordable 
housing off ered 
by housing 
providers.

Allocate the 
Housing 
Innovati ons 
Fund to housing 
providers 
to conduct 
accessibility 
upgrades, repairs 
and purchase 
playground 
equipment.

Greater access 
to aff ordable 
housing for 
people with 
disabiliti es.

Second 
Quarter 

2009

Making Regional Services More Accessible

Access to 
emergency 
shelters for 
people with 
disabiliti es.

Architectural Architectural

People with 
disabiliti es will 
have access 
to emergency 
shelters.

Design and 
construct Leeder 
Place emergency 
shelter to 
accommodate 
people with 
disabiliti es.

Completi on of 
a barrier-free 
emergency 
shelter with a 
modifi ed unit 
at the newly 
constructed 
Leeder Place 
shelter.

Third 
Quarter 

2009
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Community and Health Services
Barriers That Will Be Addressed for 2009

Community  and Health Services

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, 
policy/practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how customer 
service will be 

improved by removing 
or preventi ng this 

barrier. Also indicate 
any other measure(s) 
that will be used to 

determine whether or 
not the Department was 
successful in removing 
and/or preventi ng this 

barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible

Inadequate 
access to 
aff ordable 
housing.

Architectural Architectural

People with 
disabiliti es 
will have 
greater access 
to aff ordable 
housing.

Design and 
construct 
Mapleglen 
Residences in 
Vaughan to 
accommodate 
people with 
disabiliti es.

Completi on of 
a barrier-free 
building with fi ve 
modifi ed units 
at Mapleglen 
Residences.

Fourth 
Quarter 

2010

Making Regional Services More Accessible

Need to create 
additi onal 
opportuniti es 
for people with 
disabiliti es 
receiving 
Ontario Works 
to provide input 
on how best to 
serve them.

All All

Programs and 
services can be 
created, changed 
and modifi ed 
based on input 
from parti cipants 
including people 
with disabiliti es.

Implement an 
Ontario Works 
Consumer 
Reference Group 
providing the 
opportunity 
for conti nuous 
direct input to 
enhance services 
including input 
from people with 
disabiliti es.

Recommendati ons 
from Ontario 
Works Consumer 
Reference Group 
implemented as 
appropriate.

Fourth 
Quarter 

2009
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Community and Health Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible

Access to 
recreati onal 
programs for 
children with 
disabiliti es.

Policy/Practi ce
Physical, 
Cogniti ve

Equal access 
to sports and 
recreati onal 
acti viti es for 
children who 
have physical 
or cogniti ve 
disabiliti es from 
eligible families 
(e.g. receiving 
Ontario Works, 
Child Care Fee 
Assistance 
under LICO, or  
Rent Geared to 
Income).

York Region’s 
role is to provide 
the fi nancial 
assistance for the 
one-to-one staff  
cost required 
to access the 
program. In 
partnership 
with York 
Support Services 
Network, 
Municipal Parks 
and Recreati on 
staff  will be 
trained to deliver 
safe and quality 
programming 
to children 
with physical 
or cogniti ve 
disabiliti es.

Eligible 
families will 
have the 
opportunity 
to enrol their 
children, 
regardless 
of ability or 
income level, 
to parti cipate 
in recreati on 
and sport 
programs 
off ered by 
all nine local 
municipal 
recreati on 
departments.

January 
2009 

to 
December 

2009
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Community and Health Services
Barriers That Will Be Addressed for 2009

Community  and Health Services

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible

Accessibility of 
breastf eeding 
clinics.

All All

Conti nued 
parti cipati on 
of people with 
disabiliti es at 
breastf eeding 
clinics.

Conti nued 
auditi ng of 
clinics using 
the Region’s 
Accessible 
Meeti ng and 
Multi ple Format 
Guidelines.

The 
breastf eeding 
clinic 
assessment 
will review 
accessibility 
requests 
from clients 
along with 
a review of 
breastf eeding 
clinics using 
the Region’s 
Accessible 
Meeti ng and 
Multi ple 
Format 
Guidelines.

2009

The 
implementati on 
of publicati on 
standards will 
increase access 
to informati on 
for people with 
diff erent types 
of disabiliti es.

Informati onal All

People with 
diff erent types 
of disabiliti es will 
be able to access 
Community and 
Health Services 
informati on 
more easily.

Implement 
standards of 
practi ce using 
the proposed 
Informati on and 
Communicati ons 
Standard for 
printed material, 
incorporati ng 
plain language 
and accessible 
formats (e.g., 
Braille, large 
print, PDF, or 
other ways as 
requested).

Increase 
accessibility 
to services for 
people with 
diff erent types 
of disabiliti es.

Fourth 
Quarter 

2009



50 Access-ability: York Region’s Sixth Accessibility Plan DRAFT

Community and Health Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible

The re-design 
of the website 
with focus on 
accessibility, 
allowing 
people with 
diff erent types 
of disabiliti es 
to see the 
informati on and 
understand it.

Informati onal, 
Communicati onal, 

Technological

Sensory, 
Cogniti ve

People with 
diff erent types 
of disabiliti es will 
be able to access 
Community and 
Health Services 
informati on 
more easily.

Ensure that 
informati on 
posted on the re-
designed website 
is accessible for 
people who use 
screen readers 
and is in a plain 
language format.

Increased 
access to 
informati on 
and services 
for those with 
cogniti ve 
and sensory 
disabiliti es.

Fourth 
Quarter 

2009

Access to staff  
communicati on/
informati on by 
staff  with low 
vision.

Informati onal Sensory

Staff  with low 
vision will have 
access to writt en 
communicati on/
informati on in 
a format that is 
appropriate to 
their needs.

All writt en 
communicati on 
will be available 
in large font. 
Staff  will have 
access to 
informati on in an 
accessible format 
(i.e. verbal, 
Braille), upon 
request.

Staff  will have 
access to 
writt en com-
municati on /
informati on in 
an alternate 
format that 
meets their 
needs.

Fourth 
Quarter 

2009

Changing Atti  tudes and Raising Awareness

Awareness 
among Long 
Term Care staff  
regarding the 
Accessibility for 
Ontarians with 
Disabiliti es Act, 
2005 (AODA).

Informati onal All

Enhanced staff  
knowledge of 
the AODA and 
how it applies 
to the work they 
do.

Additi on of 
an AODA 
component to 
the mandatory 
annual core in-
service training 
program.

Staff  
knowledge of 
the AODA will 
be enhanced, 
improving 
their customer 
service to 
people with 
disabiliti es.

Fourth 
Quarter 

2009
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Community and Health Services
Barriers That Will Be Addressed for 2009

Community  and Health Services

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Changing Atti  tudes and Raising Awareness

Corporate 
lead for the 
coordinati on 
and 
development 
of policies, 
procedures and 
compliance for 
all regulati ons 
under the 
AODA.

Policy/Practi ce All

Compliance 
requirements 
will be met, 
enhancing 
accessibility for 
people with all 
disability types.

The corporate 
and 
departmental 
leads will work 
together to 
ensure internal 
consistency 
and ensure 
accessibility.

Compliance 
requirements 
of each 
regulati on 
under the 
AODA will be 
met.

Ongoing
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Corporate Services

Environmental Scan 

• Implementati on of high priority recommendati ons to improve accessibility at the Administrati ve 
Centre and other prioriti zed faciliti es; 

• Escalati on in constructi on costs for renovati ons or new buildings; and

• Review of Council and Committ ee processes to identi fy and remove any existi ng barriers.

Our Customers

• Regional Chair and Members of Council

• Police Services Board

• The public

• Regional employees

• Direct service departments

• Other municipaliti es and government agencies

Accessibility Statement

Corporate Services will conti nue to improve customer service 
by focusing on improving our work environment, with a goal of 
barrier-free faciliti es and services for our citi zens, customers and 
staff .
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Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Helping People Live Independently

Property Services
Ramp at the Ceremonial 
entrance of the 
Administrati ve Centre.

Architectural Physical
Architect and ODA Consultant review in 
progress.

Property Services
Salad bar area in 
the cafeteria at the 
Administrati ve Centre.

Physical Physical
Architect and ODA Consultant review in 
progress.

Property Services
Lighti ng in the washrooms 
of the Administrati ve 
Centre.

Physical Sensory

Ballasts, devices in lights used to 
stabilize the electrical current fl ow into 
fl uorescent bulbs, were replaced, light 
levels were tested and proven to be 
suffi  cient.

Property Services
Internal spaces signs at 
the Administrati ve Centre.

Informati onal Sensory
Due to a number of corporate re-
organizati ons, installati on of signs will be 
completed in 2009.

Property Services
Elevators of the 
Administrati ve Centre.

Physical Sensory Upgrades complete.

Property Services
Accessibility throughout 
the Administrati ve Centre.

Physical Physical
Wheelchair was purchased and located at 
the Informati on Kiosk for use.

Property Services
Exposed hot water 
pipes under the sinks 
in the washrooms and 
fi rst aid room at the 
Administrati ve Centre.

Physical Physical
Insulati on was added to the pipes, and 
this applicati on is complete.

Property Services
Door to the Corporate 
Learning Centre at the 
South Services Centre.

Physical Physical Power door operators installed.

Changing Atti  tudes and Raising Awareness

Human Resources
Employee workplace 
modifi cati on or 
accommodati on supports.

Informati onal All
Questi on included and informati on 
gathered from employee sati sfacti on 
survey.

Corporate Services
Progress Report on Accessibility Achievements - 2008
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Corporate Services
Progress Report on Accessibility Achievements - 2008

Corporate Services

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Changing Atti  tudes and Raising Awareness

Human Resources
Increase awareness of 
employer to needs of 
employees experiencing 
mental illness disabiliti es 
in the workplace.

Atti  tudinal Mental Illness Training planned for the staff  in 2009.

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through staff  parti cipati on 
in inclusivity training.

Atti  tudinal All
Three staff  from Corporate Services 
have completed the ‘Just Ask’ inclusivity 
training.
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By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Making Regional Services More Available

Investi gate the possibility of 
converti ng the two washrooms at the 
north entrance of the Administrati ve 
Centre to a unisex accessible 
washroom.

Hire a consultant to conduct a 
study on the two washrooms.

2009

Investi gate the possibility of installing 
voice-acti vated fl oor announcements 
in the elevators at the Administrati ve 
Centre.

Hire a contractor to review the 
possibility of installing fl oor 
announcements in the elevators.

2009

Changing Atti  tudes and Raising Awareness

Review department’s internal policies, 
practi ces and procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on and equal opportunity.

A comprehensive review of all 
internal departmental policies, 
practi ces and procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

2009

Corporate Services
Barrier Identi fi cati on for 2009
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Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible

Property 
Services
Ramp at the 
ceremonial 
entrance of the 
Administrati ve 
Centre.

Architectural Physical

Ramp will be 
redesigned for 
easier access 
for people 
with a physical 
disability.

Ramp handrails 
will be modifi ed 
and a fl at 
transiti on area 
added.

Modifi ed 
ramp will 
allow for 
increased 
accessibility 
by people with 
disabiliti es.

2009

Property 
Services
Salad bar 
area in the 
cafeteria at the 
Administrati ve 
Centre.

Physical Physical

Salad bar 
area will be 
redesigned to 
remove barriers 
to accessibility 
for people with 
disabiliti es.

The design will 
allow for people 
with disabiliti es 
to have bett er 
access to the 
salad bar area.

Salad bar area 
will be more 
accessible for 
people with 
disabiliti es.

2009

Property 
Services
Parking lot at 22 
Prospect Street.

Architectural Physical

Parking lot and 
main entrance 
area will be 
redesigned 
to include a 
ramp and an 
accessible 
parking spot.

Site will be 
modifi ed to 
accommodate 
accessible 
parking.

Site will 
be more 
accessible 
for people 
with physical 
disabiliti es.

2009

Property 
Services
Internal offi  ce 
signs at the 
Administrati ve 
Centre.

Informati onal Sensory

More eff ecti ve 
way-fi nding 
for people 
with sensory 
disabiliti es.

New signs will 
be installed 
in all internal 
offi  ce spaces 
with colour 
contrasti ng and 
lett er sizing, 
making way-
fi nding easier 
for people 
with sensory 
disabiliti es.

All offi  ces will 
be more easily 
identi fi ed, 
improving 
way-fi nding.

2009

Corporate Services
Barriers That Will Be Addressed for 2009
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Corporate Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible

Property 
Services
York Regional 
Police’s 
elevator in the 
Administrati ve 
Centre.

Physical Sensory

Elevator will be 
brighter and 
added handrails 
will enhance 
accessibility 
for people with 
disabiliti es.

Brighter lighti ng 
and smaller 
handrails will be 
added.

York Regional 
Police’s 
headquarters 
will be more 
accessible for 
people with 
all disability 
types.

2009
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Environmental Services

Environmental Scan 

Our innovati ve people provide environmental services that protect health and the environment and 
meet the needs of our thriving communiti es. The long-term vision of our department is to provide 
environmentally sustainable services through integrated eff orts in an organizati onal culture of 
opportunity, trust, leadership and partnership.

Our Customers

The Environmental Services Department’s customers include regional residents, businesses, area 
municipaliti es and visitors aff ected by environmental services. 

Accessibility Statement

To plan and provide accessible, safe, quality, cost-eff ecti ve environmental services that grant 
universal access for pedestrians at the department’s public depots, public events and through its 
communicati on eff orts.
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Environmental Services
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making Regional Services More Accessible

Waste Management 
Promoti onal and 
educati onal printed 
material.

Informati onal, 
Communicati onal

Sensory
A review of printed materials is 
underway.

Water and Wastewater 
Water for Tomorrow 
promoti onal material.

Communicati onal Sensory
A review of promoti onal materials will be 
complete by the end of 2009.

Waste Management 
Communicati on materials

Informati onal, 
Communicati onal

Cogniti ve
A plain language review of 
communicati ons materials is underway.

Waste Management 
Waste Management web 
pages.

Informati onal, 
Technological

Sensory
Web pages reviewed and edited based 
on web audit requirements set out by 
Corporate Communicati ons.

Water and Wastewater 
Water and Wastewater 
web pages.

Informati onal, 
Technological

Sensory Web pages are currently being reviewed.

Waste Management 
Emergency Plan.

All All

Emergency plans will be reviewed by the 
end of 2009. Emergency Escape Plans 
were identi fi ed for two sites and are in 
progress for review.

Water and Wastewater 
Emergency Plan.

All All

Emergency plans will be reviewed by the 
end of 2009. Emergency Escape Plans 
were identi fi ed for two sites and are in 
progress for review.

Architectural plans for 
the proposed Community 
Environmental Centre in 
Vaughan.

Physical, 
Architectural

All

Plans for the Community Environmental 
Centre (CEC) were presented to the 
YRAAC and revisions were made based 
on feedback (e.g. reconfi guring the 
fi xture placements in the accessible 
washroom).

Making it Easier to Parti cipate in Regional Government

Waste Management 
Public consultati on 
faciliti es.

All All
Ongoing process as needed. Draft  audit 
protocol developed and being reviewed.

Water and Wastewater 
Public seminar locati ons.

All All
Audits of seminar locati ons will be 
conducted by the end of 2009.
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Environmental Services
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Changing Atti  tudes and Raising Awareness

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through staff  parti cipati on 
in inclusivity training

Atti  tudinal All
10 staff  from Environmental Services 
have completed the ‘Just Ask’ Inclusivity 
Training.
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Environmental Services
Barrier Identi fi cati on for 2009

By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Changing Atti  tudes and Raising Awareness

Review department’s internal policies, 
practi ces and procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on and equal opportunity.

A comprehensive review of all 
internal departmental policies, 
practi ces and procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

2009
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Environmental Services
Barriers That Will Be Addressed for 2009

Environmental Services

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/remove 

the barrier
(Describe what acti on 

will be taken to remove 
and/or prevent the 

barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible

Waste 
Management 
Review of 
communicati on 
materials 
identi fi ed two 
brochures to 
be revised 
to enhance 
accessibility.

Informati onal, 
Communicati onal

Sensory, 
Cogniti ve

Improved 
readability and 
comprehension.

Review audio 
opti on and 
change layout and 
design to enhance 
accessibility 
for people 
with sensory 
and cogniti ve 
disabiliti es.

Greater 
access to 
communicati on 
materials by 
people with 
disabiliti es.

December 
2009

Water and 
Wastewater 
Revise web 
pages to 
increase access 
to informati on.

Informati onal
Sensory, 
Cogniti ve

Increase overall 
navigati on, 
access and 
comprehension 
of web pages 
by people 
with sensory 
and cogniti ve 
disabiliti es.

Revise web pages 
for font, colour, 
contrast and plain 
language use.

Increased 
access to 
informati on 
by people 
with sensory 
and cogniti ve 
disabiliti es.

December 
2009

Community 
Environmental 
Centre in 
Vaughan.

Physical, 
Architectural

All

Increase access 
to facility for 
people with 
all disability 
types. Enhance 
functi onality and 
ease of use.

Accessible 
enhancements 
such as an 
accessible 
washroom with 
reconfi gured 
fi xture 
placements at the 
front entrance 
and contrasti ng 
paint colours for 
the walls and 
fl oors will be 
included during 
constructi on.

Increased 
access to the 
Community 
Environmental 
Centre by 
people with 
disabiliti es. 
Success to 
be based on 
customer 
feedback.

June 2009
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Environmental Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making it Easier to Parti cipate in Regional Government

Access to public 
consultati on 
faciliti es.

Architectural, 
Physical

Physical, 
Sensory

Easier access 
to public 
consultati on 
faciliti es for 
people with 
physical 
and sensory 
disabiliti es.

Increasing access 
to the public 
consultati on 
faciliti es using 
the Region’s 
Accessible 
Meeti ng and 
Multi ple Format 
Guidelines.

Increased 
parti cipati on 
of people with 
disabiliti es 
in public 
consultati ons.

April 2009
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Finance

Environmental Scan 

In 2009 our focus will be on helping other departments deliver more accessible services through the 
use of technology.

Our Customers

• Council

• Residents of York Region

• Direct service departments in York Region 

• Regional staff 

• Development industry

• Vendors, suppliers and bidders in public procurement processes

• Area municipaliti es

Accessibility Statement

We will conti nue to:

• increase staff ’s awareness of diff erent types of disabiliti es and,

• support departments in their eff orts to improve accessibility to York Region services.
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Finance
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making Regional Services More Accessible

Study and document 
how municipaliti es 
across Ontario are using 
technology to remove 
various accessibility 
barriers.

Technological Sensory
This initi ati ve is in the planning stages 
and will proceed in 2009.

The capabiliti es of the 
existi ng TTY devices limit 
York Region’s ability to 
eff ecti vely deliver services 
and informati on to our 
customers.

Technological, 
Communicati onal

Sensory

This initi ati ve is in the planning stages 
and will proceed in 2009. We are 
planning to change TTY devices in 
the Region’s Business Call Centres to 
TEXTNET, a PC based, easy to use, digital 
soluti on, to directly connect callers who 
are deaf, deafened or hard of hearing to 
the staff  member best able to help them.

Changing Atti  tudes and Raising Awareness

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through staff  parti cipati on 
in inclusivity training.

Atti  tudinal All
Two staff  from Finance have completed 
the ‘Just Ask’ Inclusivity Training.
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Finance
Barrier Identi fi cati on for 2009

By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Making Regional Services More Accessible

Study and document how 
municipaliti es across Ontario 
are using technology to remove 
accessibility barriers.

Survey municipaliti es, with 
follow-up site visits where 
appropriate. Discuss fi ndings 
with disability support agencies 
to confi rm suitability where 
possible.

Fall 2009

Changing Atti  tudes and Raising Awareness

Review department’s internal policies, 
practi ces and procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on, and equal opportunity.

A comprehensive review of all 
internal departmental policies, 
practi ces and procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

2009



68 Access-ability: York Region’s Sixth Accessibility Plan DRAFT

Finance
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible 

The capabiliti es 
of the existi ng 
TTY devices 
limit York 
Region’s ability 
to eff ecti vely 
deliver services 
and informati on 
to our 
customers.

Technological, 
Communicati onal

Sensory

Through new 
business 
soluti ons, TTY 
type calls can 
be handled 
and routed 
more easily to 
ensure the right 
staff  addresses 
a customer-
specifi c issue.

Change TTY 
devices in the 
Region’s Business 
Call Centres to 
a networked 
soluti on called 
TEXTNET or 
some newer 
technology.

Call volumes 
are expected 
to increase. 
An exit survey 
within the 
system may be 
implemented 
to gather 
feedback 
and usage 
informati on. 
This may be 
automated 
or with a live 
operator aft er 
the customer 
has received 
the services 
they inquired 
about.

This 
initi ati ve is 
conti nued 
from 
2008 and 
will be 
completed 
in 2009.
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Offi  ce of the Chief Administrati ve Offi  cer

Environmental Scan 

The prioriti es identi fi ed by the Offi  ce of the Chief Administrati ve Offi  cer are as follows:

• To analyze and help research the best possible strategy or 
soft ware for making York Region’s website more accessible using 
the www consorti um (W3C) criteria (e.g., Content Management 
Soft ware with accessibility features built into it, strategy or 
policy that dictates levels of accessibility that must be achieved 
with the current soft ware).

• Empower people who are blind or have low vision to identi fy 
what types of informati on are important to them and  use 
technology to access it. Technology can automati cally bring 
that informati on to their computer so that they can use screen 
reading soft ware to access the informati on. 

• To review the writi ng styles of the departments that post to the website and determine guidelines 
around literacy levels and how put these guidelines into practi ce to help persons with cogniti ve 
disabiliti es access our website.

• To lead The Regional Municipality of York in implementi ng of the AODA Customer Service 
Regulati on’s core principles, requirements and training strategy and to lead the implementati on of 
the Accessible Informati on and Communicati ons Standard.

Our Customers

The Offi  ce of the Chief Administrati ve Offi  cer is responsible for corporate administrati on, strategic 
planning, internal and external communicati ons, the Corporate Customer Service Strategy and 
emergency management. The Corporate Communicati ons branch is also responsible for the layout 
and disseminati on of informati on over the Internet and Intranet in a way that supports screen reading 
soft ware for persons who are blind or have low vision. Any documents produced by Corporate 
Communicati ons will be made available in a format or font size that would be most accessible for a 
person with a disability.

Accessibility Statement

The Offi  ce of the Chief Administrati ve Offi  cer is committ ed to training members of their department 
to be aware of the needs of people who have disabiliti es, through training off ered by The Regional 
Municipality of York. This training will educate our staff  on how to properly manage requests from 
people with disabiliti es in a respectf ul and accommodati ng manner.
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Offi  ce of the Chief Administrati ve Offi  cer
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making Regional Services More Accessible

Research to determine 
if technology used to 
provide informati on 
directly to user’s 
computer works with 
screen reading soft ware.

Technological, 
Informati onal

Sensory
Testi ng completed determined that Real 
Simple Syndicati on (RSS) can be provided 
in an accessible format.

Web review Content 
Management System 
(CMS):

• Opti on of having an 
automati c font size 
icon/link placed on the 
site. How will it work 
with CMS?

• Contrast control of 
text on York Region’s 
website.

Technological, 
Informati onal

Sensory

Testi ng is complete.

Review of CMS will allow automati c font 
size icon link and contrast control of text 
to be placed on York Region’s website.

Research the possibility 
of making York Region’s 
website accessible 
without having to create 
a duplicate site accessible 
to people with visual 
disabiliti es.

Technological, 
Informati onal

Sensory

Testi ng is complete.

Research concluded that the website 
is accessible without having to create 
a duplicate site for people with visual 
disabliti es.

Navigati on of York 
Region’s website.

Informati onal, 
Communicati onal, 

Technological

Cogniti ve, 
Sensory

Persons with cogniti ve and sensory 
disabiliti es are able to search the site 
using keywords rather than depend on 
intuiti ve forms of navigati on.

Changing Atti  tudes and Raising Awareness

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through staff  parti cipati on 
in inclusivity training.

Atti  tudinal All
Two staff  from Corporate 
Communicati ons have completed the 
‘Just Ask’ Inclusivity Training.
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Offi  ce of the Chief Administrati ve Offi  cer
Barrier Identi fi cati on for 2009

Offi  ce of the Chief Administrati ve Offi  cer

By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Making Regional Services More Accessible

Research to determine what York 
Region content should be accessible 
through Real Simple Syndicati on 
(RSS) technology (informati on pushed 
directly to user’s computer that works 
with screen reading soft ware).

Conduct survey and/or focus 
group to gauge eff ecti veness.

Spring 2009

Changing Atti  tudes and Raising Awareness

Review department’s internal policies, 
practi ces and procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on and equal opportunity.

A comprehensive review of all 
internal departmental policies, 
practi ces and procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

2009
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Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible 

To meet the 
requirements of 
the Customer 
Service 
Regulati on 
(AODA), a 
corporate 
document will 
be developed 
that sets out 
the steps to 
be taken in 
connecti on with 
a temporary 
disrupti on.

Informati onal All

Customers who 
use or benefi t 
from the goods 
or services will 
be aware of 
the reason for 
the disrupti on, 
its anti cipated 
durati on and 
a descripti on 
of alternati ve 
faciliti es or 
services, if any 
are available.

A process to 
noti fy the public 
of the temporary 
disrupti on will be 
developed and 
implemented 
and will be 
available both 
onsite and on 
the corporate 
website.

Decreased 
customer 
complaints 
and increase 
positi ve 
customer 
feedback. 
Customer 
service, 
including 
access to 
York Region’s 
goods and 
services for 
people with 
disabiliti es, 
will be 
enhanced.

January 1, 
2010

Web: Content 
Management 
System (CMS).

Technological Sensory

Access to the 
Region of York 
website will 
be increased 
for people 
with sensory 
disabiliti es.

A test will be 
conducted to 
determine the 
eff ecti veness of 
the automati c 
font size icon/link 
in the new web 
design.

Testi ng to be 
conducted on 
the contrast 
changing feature 
for website text. 

Increased 
access to the 
York Region 
website by 

people with 
sensory 

disabiliti es.

Summer 
2009

Offi  ce of the Chief Administrati ve Offi  cer
Barriers That Will Be Addressed for 2009
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Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Changing Atti  tudes and Raising Awareness

To meet the 
requirements of 
the Customer 
Service 
Regulati on 
(AODA) a 
corporate 
training 
strategy will 
be created and 
implemented 
for the provision 
of York Region 
goods and 
services to 
people with 
disabiliti es, 
incorporati ng 
the AODA 
Customer 
Service 
Regulati on’s 
core 
principles of 
independence, 
integrati on 
and equal 
opportunity.

All All

All York Region 
staff  will receive 
Customer 
Service Training 
about the 
provision of 
goods and 
services to 
people with 
disabiliti es.

Mandatory 
training 
modules will be 
developed and 
implemented 
using feedback 
from focus 
groups with 
stakeholders, 
York Region staff  
and York Region 
technical working 
group.

Training 
levels will be 
determined 
and staff  will be 
assigned to the 
appropriate level 
of training.

All York Region 
staff  will be 
trained about 
providing 
goods and 
services to 
people with 
disabiliti es, 
meeti ng the 
requirements 
of the 
Customer 
Service 
Regulati on 
(AODA.)

Completed 
by 

January 1, 
2010

Offi  ce of the Chief Administrati ve Offi  cer

Offi  ce of the Chief Administrati ve Offi  cer
Barriers That Will Be Addressed for 2009
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Offi  ce of the Chief Administrati ve Offi  cer
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Changing Atti  tudes and Raising Awareness

To meet the 
requirements of 
the Customer 
Service 
Regulati on 
(AODA), a 
process will 
be developed 
for  responding 
to customer 
feedback 
about the way 
York Region 
provides goods 
and services 
to people with 
disabiliti es.

All All

An accessible 
customer 
feedback process 
with defi ned 
processes and 
accessible 
ti melines will 
make it easier 
for people with 
disabiliti es to let 
us know how we 
are doing.

A corporate 
accessible 
customer 
feedback 
process will be 
developed and 
implemented.

Noti ces will be 
posted on the 
website and 
at Regional 
locati ons, 
advising of the 
feedback process 
and ti melines.

Customer 
service, 
including 
access to an 
accessible 
customer 
feedback 
process, 
will be 
enhanced for 
people with 
disabiliti es.

Completed 
by 

January 1, 
2010
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Planning and Development Services

Environmental Scan 

The Planning and Development Services Department provides accessible public meeti ngs by identi fying 
and removing physical, architectural, informati onal, and communicati onal barriers at meeti ng sites. In 
additi on, we ensure informati on and communicati on barriers are minimized in the publicati ons and 
web applicati on services that we provide.

Our Customers

Planning and Development Services Department customers and partnerships include Regional Council, 
the residents of York Region, regional and area municipal politi cians, other regional departments, area 
municipaliti es, development industries, businesses of York Region and public agencies (such as schools 
boards, health and safety organizati ons, and conservati on authoriti es).

Accessibility Statement

The Planning and Development Services Department will commit to serving all of our customers, 
taking into considerati on their accessibility needs and our ability to address those needs. When a 
barrier is identi fi ed that requires the co-operati on with another corporate department we will work in 
partnership to minimize or remove barriers to access.
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Planning and Development Services
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Helping People Live Independently

Inclusion of 
accessibility planning 
in new community 
developments.

Policy/Practi ce, 
Physical

All
Including accessibility into our New 
Communiti es policy for the Regional 
Offi  cial Plan review.

Making Regional Services More Accessible

Accessibility to Geomati c 
maps and products.

Informati onal, 
Physical, 

Technological, 
Communicati onal

Sensory

People with sensory disabiliti es can 
more easily view and access maps 
and products published online. Online 
access to regional informati on increases 
accessibility and reduces travel. Ongoing 
incorporati on of the practi ces are used in 
the development of all new products.

Making It Easier to Parti cipate in Regional Government

Accessibility Audit of 
Public Consultati on 
Centres.

Physical, 
Architectural, 
Informati onal, 

Communicati onal

Sensory, Physical

All current venues are accessible and 
sound amplifi cati on is used at meeti ngs. 

All printed materials are in accessible 
font colours.  

Meeti ng transcripts, brochures and all 
display and presentati on materials are 
available on the Region’s website.

There have been no requests from 
parti cipants for additi onal assistance.

Changing Atti  tudes and Raising Awareness

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through staff  parti cipati on 
in inclusivity training.

Atti  tudinal All

Seven staff  from the Planning and 
Development Services Department 
have completed the ‘Just Ask’ Inclusivity 
Training.
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Planning and Development Services
Barrier Identi fi cati on for 2009

By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Making Regional Services More Accessible

Review of Public Consultati on Centres 
and stakeholder engagement forums.

Staff  will conti nue to review 
Public Consultati on Centres and 
stakeholder engagement forums 
for accessibility.

2009

Changing Atti  tudes and Raising Awareness

Review department’s internal policies, 
practi ces and procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on and equality of 
opportunity.

A comprehensive review of all 
internal departmental policies, 
practi ces and procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

2009
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Planning and Development Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Helping People Live Independently

Inclusion of 
accessibility 
planning in new 
developments 
with respect to 
public transit 
and Regional 
streets.

Policy/Practi ce, 
Physical

All

Reasonable 
access to all 
places and 
services in new 
community 
developments.

Accessibility 
measures with 
respect to 
public transit 
and Regional 
streets will be 
incorporated in 
the development 
of new 
community 
design criteria.  

Increased 
accessibility 
in new 
community 
development 
policy.

2009

Making Regional Services More Accessible

Accessible 
Public 
Consultati on 
Centres and 
stakeholder 
engagement 
forums.

Physical, 
Architectural, 
Informati onal, 

Communicati onal, 
Technological

All

Access to Public 
Consultati on 
Centres and 
stakeholder 
engagement 
forums will be 
enhanced for 
people with 
disabiliti es.

All venues will 
be accessible 
and sound 
amplifi cati on 
will be used 
at meeti ngs. 
All printed 
materials will use 
accessible font 
colours.

Meeti ng 
transcripts, 
brochures and 
all display and 
presentati on 
materials will be 
available on the 
Region’s website.

Additi onal help 
will be available 
on request.

Increased 
parti cipati on 
of people with 
disabiliti es 
in Public 
Consultati on 
Centres and 
stakeholder 
engagement 
forums.

2009 – 
Ongoing
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Planning and Development Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible

Accessibility to 
Geomati c maps 
and products.

Informati onal, 
Physical, 

Technological, 
Communicati onal

Sensory

Geomati c 
products that 
are more easily 
accessible 
by people 
with sensory 
disabiliti es.

Conti nue to 
include practi ces 
using the most 
readable and 
largest fonts 
possible on 
maps. Avoiding 
combinati on 
of colours (red 
and green) on 
maps. Alternate 
scroll-over 
opti on to allow 
text-to-speech 
functi onality 
on York Atlas 
icons, butt ons, 
and links. Maps 
created in 
Adobe Acrobat 
6.0 that can be 
downloaded with 
features such 
as intelligent 
navigati on, 
text-to-speech, 
and mouseless 
keyboards.

Geomati c 
maps and 
products are 
accessible for 
use by people 
with sensory 
disabiliti es.

2009 - 
Ongoing
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Transportati on Services

Environmental Scan 

A Leader in Emerging Technologies

As one of the eight departments in York Region, including York Regional Police, Transportati on Services 
exemplifi es public and environmental safety by providing residents with effi  cient and state-of-the-
art transit and roads. Our long-term vision consists of improving service and infrastructure for public 
transit services and roads.

The Services We Provide

• Public Transit – Plans and operates York Region Transit (YRT)/Viva a region-wide network of transit 
routes integrated with the Toronto Transit Commission (TTC) and GO Transit. We also operate YRT 
Mobility Plus – the region’s door-to-door, shared, accessible public transit service for people with 
disabiliti es. In 2008, our combined YRT/Viva system consisted of over 120 routes (including school 
specials) and we esti mate that the system carried about 19.5 million revenue passenger trips by the 
end of 2008. On an average weekday, our system carries approximately 70,000 revenue riders with 
an overall system cost recovery of approximately 38 per cent. During 2009, we esti mate that 1.1 
million revenue hours of service will be operated. All of the above fi gures include the TTC contracted 
routes operati ng within York Region.

• Roads – Provides a safe environment for vehicles and pedestrians by maintaining a safe and effi  cient 
road system by operati ng a centralized traffi  c control system and road maintenance acti viti es, 
providing informati on to the public, issuing permits to control uses of the road, and installing and 
maintaining road signs.

• Natural Heritage and Forestry – Responsible for four regional program functi ons that are integral 
to the sustainable management of the Region’s ‘Green Infrastructure’. The development and 
implementati on of these priority initi ati ves helps to ensure our natural environment, including the 
urban forest, is protected and enhanced for the enjoyment of present and future generati ons.

Signifi cant investments required to meet current and future demand

York Region’s populati on is projected to be 1.3 million by 2021 with a corresponding increase in 
employment to 700,000 jobs. Approximately 30,000 new residents move to York Region each year. This 
is causing signifi cant pressure on the transportati on system. Currently, 25 per cent of the Region’s road 
network is operati ng at or near capacity and average congesti on levels are projected to increase. This 
growth requires signifi cant investment in the roads system, the public transit network, water supply, 
wastewater collecti on system and solid waste management.

The public is demanding higher service standards in road maintenance and transit coverage. At the 
same ti me, the cost of delivering these services is increasing. Investment in public transit has been 
strong and has received both federal and provincial support. This strong support is demonstrated by 
the implementati on of the fi rst phase of our Viva bus rapid transit service, with the second phase 
(Vivanext) being planned for 2009 and beyond.

The economic conditi ons and growth pressures within York Region cause a need for signifi cant 
investment. Our department will conti nue to experience increases in fuel prices, and road 
maintenance, transit operati ons and constructi on costs.
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Our Customers

Our customers include a broad cross-secti on of regional residents, businesses, area municipaliti es and 
visitors.

Our primary focus, for the purposes of this Accessibility Plan, is to ensure universal access for 
pedestrians and transit customers to the public transportati on system. This includes access to bus 
stops, transit terminals, vehicles and the pedestrian network that connects to the transit system.

Accessibility Statement

To plan and provide accessible, safe, cost-eff ecti ve, quality-driven and integrated public transit, roads, 
forestry and other related services that support economic vitality, while meeti ng regional growth and 
the expectati ons of residents and businesses.
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Transportati on Services
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making It Easier to Move Around the Region

YRT Mobility Plus
Language.

Communicati onal Other

A plain language audit of the Call Centre 
was completed. In additi on, we have 
made a list of staff  that are able to speak 
languages other than English.

AT&T Translati on services are also 
available for use if required.

YRT Faciliti es
Faciliti es review.

All Physical
3000 stops have been reviewed for 
accessibility. Remaining 1500 to be 
completed by Q3 – 2009.

YRT Service Planning
Process for identi fying 
accessible transit routes.

All All

The criteria that must be met for a route 
to be considered accessible is: 50% of the 
faciliti es and 100% of the fl eet should be 
accessible.

YRT Service
Planning Travel Training 
Pilot Launch (to 
increase knowledge 
and confi dence to use 
conventi onal public 
transit services).

Physical, 
Informati onal, 

Communicati onal, 
Atti  tudinal, 

Policy/Practi ce

All

Travel Training Pilot Program has been 
underway since April 2008. Results of the 
one-year pilot program will be evaluated 
in spring 2009.

YRT Faciliti es
Need for accessible 
bus stop locati ons as 
identi fi ed along accessible 
routes.

Physical Physical
As of September 2008, over 300 stops 
have been upgraded with concrete pads 
to meet YRT accessibility standards.

YRT Mobility Plus
Improve client access to 
trip booking system
(Telephone).

Technological All

An Interacti ve Voice Response (IVR) 
system is being tested at this ti me. Upon 
completi on of testi ng, ability to confi rm, 
cancel and book trips will be introduced 
in phases.

YRT Mobility Plus
Improve client access to 
trip booking system on 
website.

Technological All
Once the Interacti ve Voice Response 
(IVR) is fully functi onal, web booking will 
be launched.

YRT Fleet
Increase percentage of 
fl eet accessibility.

Physical, 
Technological

Physical
As of September 2008, 92% of the YRT 
fl eet is accessible.
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Transportati on Services
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making It Easier to Move Around the Region

YRT Fleet
Develop guideline 
for allocati on of 
conventi onal buses 
across the region by 
size and accessibility 
features to meet 
demand and accessible 
route designati on.

Policy/Practi ce Physical

For the purpose of the pilot travel 
training program, 14 routes in the 
region have been identi fi ed as 
accessible routes.  Additi onal routes 
to be added in spring 2009. 

Roads
Traffi  c control signals 
that are not useable by 
people who are blind or 
have low vision.

Technological Sensory
As required by CNIB, 10 new 
installati ons and 22 upgraded 
installati ons have been completed.

Roads
Incorrect height of 
the pedestrian push 
butt on on traffi  c signal 
poles and hard ground 
surface.

Physical, 
Technological

Physical

Project complete at all signalized 
intersecti ons.

During 2008 staff  identi fi ed any 
remaining locati ons and relocated 45 
push butt ons and installed 60 hard 
ground surfaces.

Making Regional Services More Accessible

YRT Marketi ng
Ongoing review of font/
contrast improvements 
in print materials for 
persons with low vision.

Informati onal, 
Communicati onal

Sensory

Route navigators are produced to 
meet CNIB standards. Route maps 
to be reviewed for improvements. 
Map to be reviewed for proposed 
September 2009 implementati on.

Roads
Ongoing improvement 
of all marketi ng and 
communicati ons 
material.

Informati onal, 
Communicati onal

Sensory
Materials are reviewed on an ongoing 
basis.
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Transportati on Services
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making Regional Services More Accessible

Roads
Accessibility of forest 
trails in Regional Forests.

Physical
Physical, 
Sensory

The York Regional Forest is managed as a 
low impact, no faciliti es, nature reserve 
experience. To address the barrier of 
trail accessibility staff  undertook a pilot 
project assessment of one trail in the 
Hollidge Tract (W/S) with the Oak Ridges 
Trail Associati on (ORTA) accessibility 
consultant, using the Universal Trail 
Accessibility Protocol (UTAP). This 
assessment was completed in 2008, and 
the UTAP signs will be in place by the 
spring of 2009. The standardized signs 
and markings will clearly identi fy the 
accessibility of the trail to potenti al users.  
Staff  intend to monitor the use of the 
trail, and obtain further feedback from 
the public.

Changing Atti  tudes and Raising Awareness

YRT Mobility Plus
Desire to improve 
informati on exchange 
between social/health 
agencies/stakeholders 
regarding transportati on 
service needs.

Atti  tudinal All
Meeti ngs now occur twice per year 
between Mobility Plus and service 
agencies.

Review training content 
and materials to identi fy 
any gaps in meeti ng 
the requirements of 
the Customer Service 
Regulati on under the 
AODA.

Policy/Practi ce Physical

Training contents and materials 
are reviewed and revised to meet 
the Customer Service Regulati on 
requirements under the AODA.

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through staff  parti cipati on 
in inclusivity training.

Atti  tudinal All
11 Transit staff  and six Road staff  have 
completed the ‘Just Ask’ Inclusivity 
Training.
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Transportati on Services
Barrier Identi fi cati on for 2009

By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Making it Easier to Move Around the Region

YRT Faciliti es
Identi fi cati on and inventory of 
accessible stops.

Review inventory of transit stops 
based on accessibility checklist.

Q4 – 2009

YRT Faciliti es
Improved terminal platf orm signs and 
on-street bus stop signs.

Review of the current signs for 
visibility and readability.

Q4 – 2009 to 2010 and ongoing.

YRT Service Planning
Designati on and communicati on of 
accessible routes.

Increase number of accessible 
routes across the region based 
on the criteria formed in 
consultati on with YRT Operati ons 
and Faciliti es groups.

Q2 – 2009

Making Regional Services More Accessible

YRT Marketi ng
Improve clarity and readability of YRT 
route map.

Feedback from customers, 
Service Planning Department, 
and use of proposed AODA 
Standards.

Ongoing throughout 2009

Changing Atti  tudes and Raising Awareness

Review department’s internal policies, 
practi ces and procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on and equal opportunity.

A comprehensive review of all 
internal departmental policies, 
practi ces and procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

2009
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Transportati on Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making it Easier to Move Around the Region

YRT Faciliti es
Need for 
accessible bus 
stop locati ons.

Physical Physical

Improved 
access to transit 
services and 
faciliti es.

Construct transit 
faciliti es to 
YRT accessible 
standards.

Increase 
percentage 
of accessible 
stops. Target: 
400 new and 
replacement 
pads per year.

Ongoing 
2009 – 
2010

YRT Faciliti es
Improved 
terminal 
platf orm signs 
and on-street 
bus stop signs.

Informati onal Sensory
Improved 
customer 
communicati on.

Construct and 
install new signs 
at terminal 
platf orms and 
update signs at 
bus stops.

Improved 
customer 
service.

Q4 – 2009 
(ongoing 
to 2010)

YRT Service 
Planning
Designati on and 
communicati on 
of accessible 
routes.

Physical All
Improve access 
to transit 
services.

Designate 
accessible routes 
in consultati on 
with YRT 
Operati ons and 
Faciliti es groups.

Will promote 
the use of 
public transit 
and provide 
an additi onal 
method 
of travel 
for those 
currently 
using Mobility 
Plus.

Ongoing 
2009

YRT Service 
Planning
Formal program 
launch of 
Travel Training 
Program.

Physical All

Will enable any 
customer to use 
the conventi onal 
transit services 
confi dently and 
independently.

Roll out the 
Travel Training 
program pending 
the results from 
the one year 
pilot which was 
launched in May 
2008.

Improved 
quality of 
life through 
access to 
conventi onal 
and rapid 
services for 
some or all 
of their travel 
needs.

Q3 - 2009
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Transportati on Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making it Easier to Move Around the Region

YRT Mobility 
Plus
Audio opti on 
for website & 
newslett er.

Communicati onal Sensory

Enable 
customers 
with low vision 
to access the 
YRT website 
and online 
newslett er.

The Mobility 
Plus website will 
have an audio 
opti on that 
would read aloud 
the content 
on the web 
page including 
the seasonal 
newslett er.

Improved 
access to 
Mobility Plus 
services and 
improved 
customer 
service.

Q2 – 2009

YRT Fleet
Increase 
percentage 
of fl eet 
accessibility.

Physical, 
Technological

Physical
Improved access 
to YRT/ Viva 
services.

Purchase low 
fl oor accessible 
buses as part 
of the fl eet 
replacement 
and expansion 
program.

Increase in the 
percentage 
of accessible 
fl eet (2008 
year end was 
about 92%).

Ongoing 
– Fully 

accessible 
fl eet 

projected 
by 2012.

YRT Mobility 
Plus
Need for 
accessible 
buses that 
accommodate 
mobility 
devices.

Physical All

Accommodate 
more riders 
with mobility 
devices on the 
community bus 
routes.

Purchase 
buses that will 
accommodate 
three 
wheelchairs.

Assignment 
of buses on 
community 
bus routes.

Q3 - 2009
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Transportati on Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible

YRT Marketi ng
Improve clarity 
and readability 
of YRT route 
map (new).

Communicati onal All

Produce a 
map that is 
glare free and 
with contrast 
levels using the 
proposed AODA 
standards.

Revisions to 
be completed 
progressively 
using the 
proposed AODA 
standards.

First version 
of the revised 
map was 
printed in 
January 
2009, and 
revisions will 
be completed 
on an ongoing 
basis to 
ensure the 
map meets 
the AODA 
standards.

Ongoing 
2009

YRT Marketi ng
Mobility 
Plus Services 
website.

Technological Sensory

Improved access 
to YRT Mobility 
Plus Services 
website.

Using feedback 
from customers 
and the Mobility 
Plus department, 
the site will be 
designed to meet 
the proposed 
AODA and W3C 
standards.

Improved 
access to 
Mobility 
Plus Services 
website.

Q3 – 2009

Roads
Universally 
accessible Public 
Informati on 
Centres.

Informati onal, 
Communicati onal

All

Improved 
access to Public 
Informati on 
Centres.

Increasing 
access to Public 
Informati on 
Centre using 
the Region’s 
Accessible 
Meeti ng and 
Multi ple Format 
Guidelines.

Increased 
parti cipati on 
of people with 
disabiliti es.

Ongoing



90 Access-ability: York Region’s Sixth Accessibility Plan DRAFT

Transportati on Services
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Helping People Live Independently

Roads
Audible 
pedestrian 
signals.

Technological Sensory
Ease of use for 
people with low 
vision.

Installati on 
of audible 
pedestrian 
signals at 
identi fi ed 
crossings.

Increase in the 
frequency of 
use by people 
with low 
vision.

Through 
2009 as 
required 
by CNIB.
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York Regional Police

Environmental Scan 

York Regional Police proudly serves its communiti es through the eff orts of its 1364 offi  cers and 
496 civilian members. We maintain headquarters in Newmarket and support faciliti es in Vaughan, 
Richmond Hill, Markham, Newmarket, Georgina and Aurora, delivering community-based policing, 
investi gati ve and specialized services to both urban and rural communiti es. The organizati onal structure 
includes Operati on and Administrati ve Branches which oversee District Patrol Operati ons, Investi gati ve 
and Support Services, Informati on Services, Financial and Staff  Services, Community Services and Court 
Services.

People with disabiliti es are an increasing proporti on of the 
populati on we serve. According to the 2006 Parti cipati on and 
Acti vity Limitati on Survey from Stati sti cs Canada, approximately 
4.4 million Canadians reported having a disability. In 2006, there 
was an esti mated 1.9 million Ontario residents with a disability. 
Using the Ontario fi gure, we can esti mate that 140,000 York Region 
residents have a disability. As the region’s populati on conti nues to 
grow, there will be pressure on infrastructure and service providers 
resulti ng from the expectati ons of all our citi zens.  Police offi  cers 
will increasingly have interacti on with people with disabiliti es and 
as such, require increasing awareness of the diverse needs within 
the communiti es they serve.    

York Regional Police conti nues to consider accessibility planning to be a signifi cant component when 
reviewing and developing new programs and services.  In 2009, individual Bureaus and Units will be 
requested to work together in identi fying, removing and preventi ng barriers to accessibility. There will 
be a focus on the implementati on of the Customer Service Regulati on of the Accessibility for Ontarians 
with Disabiliti es Act, 2005 (AODA). We will ensure that we conti nue to address a number of key areas 
including training and awareness, policy review, faciliti es design and modifi cati on, and technology 
enhancements to increase access to our services by people with disabiliti es.

Our Customers

The customers of York Regional Police include all citi zens, businesses and visitors to York Region; 
victi ms, suspects, witnesses and perpetrators of crime.  Our partnerships include regional and 
municipal Councils, other regional departments, the judiciary and correcti ons, policing partners (such 
as other police services, by-law enforcement, CISO, Interpol, etc.), public agencies and human service 
providers (such as school boards, fi re services, emergency medical services, etc.), and many community 
agencies and groups, among others.  Providing quality policing services requires a concerted eff ort 
to ensure the protecti on of all citi zens of all ages with diverse cultural and religious backgrounds and 
diverse service needs.
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Accessibility Statement

York Regional Police will evaluate accessibility as it relates to people with disabiliti es needing policing 
services, regardless of the event(s) causing the need for interacti on. Educati on, outreach programs, 
communicati on strategies, human resource practi ces and criminal investi gati ons will all be reviewed 
as a precursor to implementi ng necessary changes that refl ect our desire to bett er serve the public.  
In previous years we have worked in partnership with various groups to raise awareness of diff erent 
types of disabiliti es among our offi  cers and members.  We will conti nue to move toward enhancing 
the accessibility of our programs and services through building strategic community and regional 
partnerships and by increasing our awareness of the needs of persons with disabiliti es, so that we can 
bett er respond to those needs and promote safe, secure and healthy communiti es.
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York Regional Police
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Making Regional Services More Accessible

Communicati on devices 
for use by people who are 
deaf, deafened, or hard of 
hearing.

Technological, 
Communicati onal

Sensory
An internal technological review of 
communicati on devices was conducted 
to determine their eff ecti veness.

Communicati on system 
(TTY) used by people who 
are deaf, deafened, or 
hard of hearing.

Technological, 
Communicati onal

Sensory
Research determined that soft ware 
to interface directly with Computer 
Automated Dispatch is not available.

Parking lot at 2 District. Architectural Physical
Three accessible parking spots were 
relocated to the front entrance of 2 
District.

Aids for offi  cers to use 
with citi zens who are 
deaf, deafened or hard of 
hearing.

Communicati onal Sensory

Communicati on ti p cards to be used by 
police offi  cers when communicati ng with 
people who are deaf, deafened or hard of 
hearing have been received through the 
Canadian Hearing Society.

Making it Easier to Parti cipate In Regional Government

Canadian Hearing Society 
membership on the York 
Regional Police Recruit 
Community Insights 
Program.

Atti  tudinal Sensory

Each year members of the Canadian 
Hearing Society are invited to become 
members of the YRP Recruit Community 
Insights Program. 

Representati on of people 
who are deaf, deafened 
or hard of hearing 
on the York Regional 
Equity Advisory Board 
Committ ee.

Atti  tudinal Sensory

The Accessibility Advisory Committ ee 
has been amalgamated with the 
York Regional Police Equity Advisory 
Committ ee. 

Canadian Hearing Society 
Sign Language Interpreter 
Services Protocol.

Policy/Practi ce Sensory
Protocol is in place allowing for 
appropriate and ti mely access to Sign 
Language Interpreter Services.

Changing Atti  tudes and Raising Awareness

Awareness of offi  cers 
and dispatchers to the 
needs of citi zens who are 
deaf, deafened or hard of 
hearing.

Atti  tudinal Sensory

Plans are in place to invite the Canadian 
Hearing Society to parti cipate in the 
Diversity Speakers component of 
requalifi cati on training.

All new communicators receive 
instructi ons on the use of TTY during 
initi al and requalifi cati on training.
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York Regional Police
Progress Report on Accessibility Achievements - 2008

Barrier Identi fi ed
(Gives a descripti on of the barrier 

and indicates where the barrier was 
found.  For example, was the barrier 
in a program, service, by-law, policy, 

practi ce or facility?)

Barrier Type
(Indicates the type(s) 
of barrier (physical, 

architectural, 
informati onal, 

communicati onal, 
atti  tudinal, technological, 

policy/practi ce)

Disability Type
(Indicates the type(s) 

of disability aff ected by 
the barrier (physical, 
sensory, cogniti ve, 

mental illness or other)

How the barrier was addressed
(Describes the acti on taken to identi fy, remove or 

prevent the barrier)

Changing Atti  tudes and Raising Awareness

Training curriculum for 
specialized police units 
where hearing loss may 
be an issue.

Informati onal Sensory

A presentati on was developed 
regarding hearing conservati on 
that is available to staff  online. Also 
researching potenti al for hearing loss 
for motorcycle offi  cers.

Increase awareness of 
staff  to the needs of 
people with disabiliti es 
through conti nued 
staff  parti cipati on in 
inclusivity training.

Atti  tudinal All
10 staff  from YRP have completed the 
‘Just Ask’ Inclusivity Training.
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York Regional Police
Barrier Identi fi cati on for 2009

By-laws, policies and practi ces to 
be reviewed

Methods to be used to 
identi fy the barrier

Timing
(When will this be completed?

The ti ming for addressing a barrier does not 
necessarily have to be set within 2009. The 

nature of the acti on may be phased in over a 
number of months or years depending on the 
resources and prioriti es of the Department)

Making Regional Services More Accessible

Accessibility of faciliti es being 
modifi ed and constructed.

Contract accessibility consultant 
to conduct review of accessibility 
designs and best practi ces to 
ensure accessibility measures 
are included.

Q4 2009

Review of existi ng communicati on 
channels and technology.

Conduct accessibility review of 
web, telecommunicati ons and 
other technologies to identi fy 
barriers.

Q3 2009

Review of YRP emergency planning 
procedures.

Consult with people with 
disabiliti es to identi fy their 
needs within this process.

Q4 2009

Changing Atti  tudes and Raising Awareness

Hiring and volunteer selecti on 
practi ces.

Review hiring and volunteer 
selecti on practi ces to identi fy 
any barriers to inclusion of 
people with cogniti ve and/or 
other disabiliti es

Q4 2009

Compositi on of Equity Advisory 
Committ ee to ensure adequate 
representati on of people with 
disabiliti es.

Review current compositi on 
of the Equity Advisory 
Committ ee to identi fy additi onal 
opportuniti es for inclusion.

Q1 2009

Review department’s internal policies, 
practi ces & procedures to ensure 
incorporati on of the Accessibility for 
Ontarians with Disabiliti es Act, 2005 
(AODA) Customer Service Regulati on’s 
core principles of independence, 
integrati on, and equal  opportunity.

A comprehensive review of 
all internal departmental 
policies, practi ces & procedures 
to identi fy gaps in the core 
principles of independence, 
integrati on, and equal 
opportunity.

Q4 2009



96 Access-ability: York Region’s Sixth Accessibility Plan DRAFT

York Regional Police
Barriers That Will Be Addressed for 2009

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Making Regional Services More Accessible 

Expand the 
role of the  
Mental Health 
Support Team 
specifi cally to 
respond to 
the needs of 
children.

Policy/Practi ce
Mental 
Illness

Children who 
have been 
victi mized gain 
bett er access 
to required 
services.

Partnership 
with York 
Support Services 
Network (YSSN) 
to investi gate 
potenti al funding 
sources.

Children who 
have been 
victi mized 
receive 
enhanced 
services 
through YRP 
and YSSN.

2009-2010

AODA Staff  
Resource.

Policy/Practi ce All

Accessibility will 
be enhanced 
for people with 
disabiliti es to 
access York 
Regional Police 
services.

Seek approval 
for inclusion of a 
staff  positi on in 
2009 staffi  ng and 
deployment plan.

Improve lives 
of people with 
disabiliti es 
by focusing 
on improving 
our work 
environment 
with a goal of 
barrier-free 
faciliti es and 
services for 
our citi zens, 
customers and 
staff .

Q2 2009

Making it Easier to Parti cipate in Regional Government

Need to 
promote 
existi ng 
alternati ve 
method of 
reporti ng 
minor incidents 
on-line via the 
YRP website 
(CopLogic).

Policy/Practi ce
Sensory, 
Cogniti ve

Improved access 
to reporti ng 
minor incidents 
for people with 
disabiliti es.

Promoti on to 
people with 
disabiliti es of 
email/web-
based opti on of 
reporti ng minor 
incidents.

People with 
disabiliti es 
will have 
alternati ve 
methods (i.e., 
CopLogic) to 
report minor 
incidents.

Q3 2009
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York Regional Police
Barriers That Will Be Addressed for 2009

York Regional Police

Barrier 
Identi fi ed

(Indicate where the 
barrier was found)

Barrier Type
(Indicate the type 

of barrier - physical, 
architectural, 
informati onal, 

communicati onal, 
atti  tudinal, 

technological, policy/
practi ce)

Disability 
Type

(Indicate the 
type of disability 
aff ected by the 

barrier - physical, 
sensory, cogniti ve, 
mental illness or 

other)

What will be 
gained by 

removing or 
preventi ng the 

barrier
(Indicate how 

accessibility will be 
enhanced by removing 

or preventi ng this 
barrier)

Means to 
prevent/

remove the 
barrier

(Describe what acti on 
will be taken to remove 

and/or prevent the 
barrier)

Indicators of 
success

(Indicate how 
customer service 
will be improved 
by removing or 
preventi ng this 

barrier. Also 
indicate any 

other measure(s) 
that will be used 

to determine 
whether or not 
the Department 
was successful in 
removing and/

or preventi ng this 
barrier)

Timing
(The ti ming 

for addressing 
a barrier 
does not 

necessarily 
have to be set 
in 2009; the 

nature of the 
acti on may 

be phased in 
over a number 

of months 
or years 

depending on 
the resources 
and prioriti es 

of the 
Department)

Changing Atti  tudes and Raising Awareness

To meet 
the training 
requirements of 
the Customer 
Service 
Regulati on 
(AODA), YRP 
civilian staff  
and offi  cers will 
att end training.

All All

Enhance offi  cer 
and staff  
knowledge of 
the Customer 
Service 
Regulati on 
(AODA) and of 
serving people 
with disabiliti es.

All employees 
in York Regional 
Police Services 
will receive 
Customer Service 
Regulati on 
training about 
the provision 
of its goods 
and services 
to people with 
disabiliti es.

All YRP 
Services staff  
will be trained 
about the 
provision of 
goods and 
services to 
people with 
disabiliti es, 
meeti ng the 
requirements 
of the 
Customer 
Service 
Regulati on 
(AODA).

2009-2010

More diverse 
parti cipati on 
of community 
agencies that 
serve people 
with disabiliti es 
in the Recruit 
Community 
Insight Program.

Atti  tudinal All

Enhance offi  cer 
and staff  
knowledge 
of serving 
people with 
various types of 
disabiliti es.

Invite agencies 
serving people 
with various 
types of 
disabiliti es to 
parti cipate in 
the Recruit 
Community 
Insight Program.

Enhanced 
offi  cer 
and staff  
knowledge of 
community 
agencies that 
serve people 
with various 
types of 
disabiliti es.

Q3 2009
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