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12. PUBLIC AND AGENCY INVOLVEMENT 
 
There are five features that are key to the successful planning under the 
Environmental Assessment Act.  The five features that are described in the 
“Interim Guidelines on Environmental Assessment Planning and Approval, 
Ministry of Environment, 1989” are: 
 
�  Consultation with affected parties; 
�  Consideration of reasonable alternatives; 
�  Consideration of all aspects of the environment (i.e., natural, social, 

economic, cultural and technical); 
�  Systematic evaluation of net environmental effects; and 
�  Clear and complete documentation of the planning process. 
 
The consultation process developed for this study contributes to the 
achievement of each of these key features.  As such, an extensive public 
involvement program was followed during the EA.  The study was 
organized so that interested parties were: 
 
�  Informed throughout the study by the use of various communication 

channels and techniques;  
�  Involved throughout the study period and as well notified of appropriate 

milestones; 
�  Provided access to current information in an efficient manner; 
�  Provided sufficient time to respond to question and data request; and 
�  Encouraged to participate in an issue identification and resolution 

process. 
 
The program ensured that concerns and issues were brought forward early 
and addressed appropriately in the course of the study.  In addition, Public 
Consultation Centres  were organized on several occasions for the general 
public to review and comment on the findings and progress of the study.  
These were advertised in local newspapers and mail-drop notices.  A 
project mailing list was maintained and updated during the course of the 
study. 
 
When appropriate, meetings with specific interest groups were held to deal 
with localized issues and many formal meetings and presentations were 
organized with various stakeholders within the study area.  As well, 
information regarding the status of the EA Study was available on the 
Region (www.york.ca) and Viva (www.vivayork.ca) websites throughout the 
study duration. 
 
Participating technical agencies have continued to be involved during the 
EA Study and were actively involved in scoping the issues, developing and 
assessing alternative alignments, and developing mitigating measures for 

unavoidable impacts.  Consultation with agencies was held through formal 
Technical Advisory Committee meetings, site visits, workshops and 
correspondence. 
 
The public, including the general public, communities, interest groups and 
property owners (residential/business/other) were offered several 
opportunities to review the study findings and provide input.  These 
opportunities were as follows 
 

�  PCC#1 
�  TOR submission 
�  PCC #2 
�  PCC #3 
�  Study Integration with Davis Drive Improvements and Transition 

from IEA to Class EA 
�  PCC #4  
�  Draft ESR available for public review 
�  Final ESR submission for 30 day public review 

 
There were also two business owner consultation open houses held in 
Newmarket.  In addition, representatives of key interest groups, community 
associations, business areas and heritage groups have been consulted 
through workshops, meetings and correspondence. 
 
 

12.1 TECHNICAL ADVISORY COMMITTEE AND 
TECHNICAL AGENCIES 

 
A Technical Advisory Committee (TAC) was organized to facilitate the line 
of communication between the Project Team and relevant agencies, 
thereby ensuring a seamless integration of Rapid Transit into the Region.  
TAC representatives were given the opportunity at all critical milestones to 
express any concerns their agencies may have with regards to the project.  
In addition, member’s input was sought at various stages throughout the 
study and their suggestions and comments integrated into the scope of 
work.  Given the nature of the study, the location of the Study Area, the 
range of issues and the potential for a high level of community interest and 
concern, the TAC was comprised of senior staff from the following 
agencies: 
 

�  York Region 
�  York Region Transit 
�  Town of Richmond Hill 
�  Town of Aurora 
�  Town of Newmarket 
�  Town of East Gwillimbury 

�  GO Transit 
�  Toronto Regional Conservation Authority (TRCA) 
�  Lake Simcoe Region Conservation Authority (LSRCA) 
�  Ministry of Transportation (MTO) 
�  Ministry of Natural Resources (MNR) 
�  Ministry of Culture 

 
Meetings with MOE were held to obtain input on noise and air quality 
protocols and methodologies. 
 
Also, contact was initially established with CEAA to present the overall York 
Region Transit study on a program wide basis and to describe the three 
corridors through which implementation of the transit strategy was going to 
be undertaken.  At this meeting a review of the application of the Federal 
Environmental Assessment procedures, and requirements and procedures 
for the screening procedures of “Triggers” under the Canadian 
Environmental Assessment Act was conducted.  Finally CEAA was 
contacted at the final stages of the preparation of the EA to plan for the 
review of the Report. 
 
During the EA phase, the TAC met on five occasions.  Four of these 
meetings were held immediately prior to Public Consultation Centres to 
present to TAC members the material for the upcoming PCCs and obtain 
their feedback.  The remaining meeting was held to inform the TAC of the 
evaluation methodology of the alternatives and seek input from them; and 
to present the recommended alignment.  Copies of the minutes of the TAC 
meetings can be found in Appendix M . 
 
Key technical agencies were asked to provide input through participation on 
the TAC.  In addition, those technical agencies with a potential interest in 
the study, including municipal, provincial, and federal agencies, were all 
provided notices at various stages of the project.  Any comments these 
agencies provided were taken into consideration.  Appendix M includes a 
record of consultation. 
 
 

12.2 PUBLIC INVOLVEMENT PROGRAM 
 
For the purpose of the North Yonge Street Corridor EA, the public included 
the general public, community groups, interest groups and property owners.  
Input from the public was obtained in a variety of ways including: 
 
Public Notices – Several public notices were published to introduce the 
study to the public, to invite interested members of the public to be placed 
on the mailing list and to provide any preliminary comments.  Notices were 
placed in local newspapers including the Richmond Hill Liberal and Era 
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Banner, before each Public Consultation Centre (the local newspapers 
cover all households in the study area and are a standard avenue for the 
Region to publish notices and information about these types of project).  In 
addition, for the third and fourth PCCs, notices were mailed to all property 
owners along Yonge Street, Davis Drive and Green Lane within the study 
area.  Copies of all notices that were published are provided in Appendix 
M. 
 
Public Consultation Centres (PCCs)  – PCCs were held at four key stages 
during the study.  At each point, PCCs were held in locations that provided 
geographic coverage along the North Yonge Street Corridor. 
 
Project Website  – The dedicated Viva website, www.vivayork.ca, provided 
ongoing opportunity for the public to acquire information about the project, 
contact the Region and the Consortium team, and provide comments. 
 
Region’s Website  – During the length of the study, current and updated 
information about the project was available on the Region's website 
(http://www.region.york.on.ca/Services/Transit/default+Public+Transit.htm) 
including detailed information presented at each PCC.  The website also 
included information on the three approved rapid transit EAs in the Region, 
as well as information pertaining to other related rapid transit initiatives.  
The Region’s website will also be used to provide the public and agencies 
with a convenient means of accessing the final ESR once a Notice of 
Completion is filed. 
 

12.2.1 Public Consultation Centres (PCC) 
 
Public Consultation Centres were an important feedback instrument 
throughout the study duration.  Using the format of an Open House, they 
allowed the public to keep up-to-date on the proposed design alternatives 
and recommendations for each main phase of the project.  During each 
PCC, the public was invited to review a detailed series of display boards, 
ask questions to team members and provide written and verbal comments.  
A “Comment Sheet” box was available at all venues for participants to 
submit their comments on the project and on the presentation material.  The 
record of the Public Consultation Centres described above is included in 
Appendix L and contains copies of comments received from the general 
public.  The highlights of each round of PCC’s are as follows. 
 
�  Public Consultation Centre #1 
 
The purpose of the first PCC was to familiarize the public with the project 
and provide the public with an opportunity to review and provide input 
regarding the terms of reference (ToR) for the study.  (Just as a reminder, 
this EA was initiated as an individual EA and included a formal Terms of 
Reference phase.  Following approval of the MEA Class EA in the fall of 

2007, to include for the first time Municipal Transit projects, the EA as 
transitioned to a Class EA).  The PCC display material is presented in 
Appendix L1  and included information on:  
 
�  The EA Process; 
�  Background of the Need and Justification for the Project; 
�  Study Area; 
�  Purpose of the Undertaking; 
�  Potential Routing Alternatives; and 
�  Potential Environmental Factors 
 
The first round of Public Consultation Centres was held in three locations: 
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The material on display consisted of presentation boards and project-
specific fact sheets.  Upon arrival, attendees were asked to sign a visitor 
“sign-in” sheet and given the opportunity to provide comments via a 
comment sheet.  The material for the first PCC is included in Appendix L1 . 
 
A total of 44 people signed the sign-in sheet at the June 12 PCC at Upper 
Canada Mall and eight people signed in at the Oak Ridges Library location 
on June 15.  In addition to numerous verbal comments, four written 
comment sheets were completed and submitted to the Project Team. 
 
�  Public Consultation Centre #2 
 
The purpose of the second PCC was to: 
 
�  Present the project study area and existing conditions; 
�  Describe the transportation alternative to the undertaking; 
�  Present evaluation of the transportation alternative and selection of the 

preferred alternative; 
�  Identify the alternative transit technologies; and 
�  Present the preliminary screening results of the alternative routes. 
 
The second round of Public Consultation Centres was held at: 
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The material on display consisted of presentation boards, a project 
information sheet and various Viva/YRT materials such as the Viva zip card 
and system route map.  Upon arrival, attendees were asked to sign a visitor 
“sign-in” sheet.  Examples of the material presented are included in 
Appendix L2 . 
 
A total of seven people signed in at the Oak Ridges location on September 
13 and there were 37 who signed in on September 14 at Upper Canada 
Mall.  Given the mall environment it was difficult to insure that all visitors 
signed in.  It is estimated that an additional 30-40 persons viewed the 
display material during the period at the mall. 
 
In addition to verbal comments, eight written comment sheets were 
completed and submitted to the project team during the two days (included 
in Appendix L2).  The overall response to the material presented at the 
PCC appeared to be very positive regarding the existing Viva service as 
well as what the preferred routing will be through the Newmarket segment. 
 

 
 
�  Public Consultation Centre #3 
 
The purpose of this third PCC was to present to the public the evaluation of 
rapid transit route alternatives for the entire corridor, and road capacity 
improvements alternatives along Yonge Street from Mulock Drive to Green 
Lane.  The alternatives along Davis Drive were introduced showing various 
lengths of dedicated rapidway.  The third round of Public Consultation 
Centres was held at: 
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The material on display consisted of presentation boards and a project-
specific fact sheet. Appendix L3  contains the record of the material 
presented. 
 
A total of five people signed in at the Wednesday session at Oak Ridges 
Recreation Centre, 12 people signed in at the Town of Aurora Offices 
location on the Thursday, and 15 people signed in at the Upper Canada 
Mall location on the Saturday.  Given the “mall” type of environment, it was 
difficult to insure that all visitors would sign in.  It is estimated that a further 
30-40 persons viewed the display during the period in the mall. 
 
In addition to verbal comments, twenty-seven (27) written comment sheets 
were completed and submitted.  The questionnaire, asked four questions to 
the public.  The most frequent comment/concern expressed by the 
participants at this third round of Public Consultation Centres was the safe 
crossing of pedestrians given the much wider right-of-way than currently 
exists.  The public comment sheets are presented in Appendix L3. 
 
�  Public Consultation Centre #4 
 
A final series of PCCs was convened in June and August 2008 at the 
following locations: 

 
The purpose of this final PCC was to present the project recommendations 
and obtain feedback from the public prior to finalizing the Environmental 
Study Report.  Refer to Appendix L4  for the details of this fourth and final 
PCC. 
 
A total of 28 people signed in at the June 11 session, 33 people at the June 
19 session, and 82 people at the August 11 session.  The August 11 venue 
was added at the request of Town of Newmarket staff.  It was felt that 
additional consultation with the Newmarket community was appropriate 
given the significant evolution proposed for the Davis Drive corridor. 

There were a variety of presentation boards on display highlighting the 
project recommendations for the entire corridor.  In addition, there was also 
a presentation that was repeated throughout the PCC showing various 
illustrations of what the road network with Viva will look like in the future.  
This included a traffic simulation at a signalized intersection which 
highlighted the various signal phases including pedestrian and Viva vehicle 
movements across the intersection. 
 
Generally, the introduction of the rapid transit network within the study area 
was received positively.  There were several inquiries as to the extent of 
specific property effects along Davis Drive, including access to and from the 
roadway, of which the York Region property staff addressed on an 
individual basis.  Other comments included; increase the amount of green 
space and inquiries of the cost of the project to the taxpayer. 
 
12.2.2 Facts Sheets 
 
A number of Facts Sheets have been prepared over the years as part of 
Viva’s larger communications program and were made available at the 
PCC’s as background information for the public.  The Facts Sheets 
presented information on a wide range of topics including specific 
information about the Consortium, the proposed technologies, as well as 
more general information relating to the environmental, transportation and 
economic benefits of the rapid transit plan.  The facts sheets produced 
during the project covered topics such as: 
 
�  What is Rapid Transit?; 
�  What is York Region’s Rapid Transit Plan?; 
�  Bring Rapid Transit to York Region:  A Three-Phase Approach; 
�  Sustainability and Smart Growth; 
�  Mobility and Connectivity; 
�  Industry and Economy; 
�  Technology and Innovation; 
�  Integrated Family of Services Increases Convenience of Public Transit; 
�  Rapid Transit Corridors will Link Four Urban Centres within York 

Region; 
�  The Environmental Assessment Process; 
�  York Region’s Rapid Transit Plan Technical Advisory Committee; 
�  York Region and York Consortium; 
�  Rapid Transit is Key to Smart Growth; 
�  Transportation Benefits of York Region’s Rapid Transit Plan; 
�  Environmental Benefits of York Region’s Rapid Transit Plan; 
�  Financial and Economic Benefits of York Region’s Rapid Transit Plan; 
�  Innovation and Technology Benefits of York Region’s Rapid Transit 

Plan; 
�  York Region is the Fastest Growing Municipality in the Greater Toronto 

Area; 

�  Transportation Gridlock Threatens Quality of Life; 
�  York Region’s Rapid Transit Plan Improves Inter-Regional Connections; 

and 
�  Measuring the Effectiveness of York Region’s Rapid Transit Plan. 
 
Other specific Facts Sheets, tailored to each of the Public Consultation 
Centres, were also produced during the length of the study. 
 

12.2.3 Viva Website 
 
A comprehensive website was created for the purpose of informing the 
public on the Viva network. This Website, www.vivayork.com, contains a 
variety of information on Viva such as the existing system and the phases 
that are still to come.  There is also a section on Public Consultation which 
posted the notices for the PCC’s prior to each of the dates as well as the 
material that was presented at each PCC.  Visitor’s to the site also have the 
opportunity to leave a comment if they so choose.  This information was 
also placed on the Region’s Corporate website www.york.ca. 
 
 

12.3 FIRST NATIONS CONSULTATION 
 
At the commencement of the project, the Ontario Secretariat of Aboriginal 
Affairs (OSAA) was contacted and they recommended that contact be 
made with organizations that represent a number of First Nations to inquire 
whether there are any First Nations who may be interested in the project 
and wish to provide comments.  The two organizations identified by OSAA 
were the Association of Iroquois and Allied Indians, and the Anishinabek 
Region/Union of Ontario Indians.  The Association of Iroquois Indians 
recommended contacting the Six Nations of the Grand River.  The First 
Nations that encompass the southeast region within the Anishinabek 
Region/Union of Ontario Indians were contacted to see if they have a 
potential interest in the study.  These First Nations include Alderville First 
Nation, Beausoleil First Nation, Algonquins of Pikwakanagan First Nation, 
Chippewas of Georgina Island First Nation, Curve Lake First Nation, 
Mississauga’s of Scugog Island First Nation and Moose Deer Point First 
Nation. 
 
OSAA also suggested that Indian and Northern Affairs Canada (INAC) be 
contacted since the Government of Canada sometimes receives claims that 
Ontario does not.  Three different branches of INAC were contacted, 
namely the Comprehensive Claims, Specific Claims and Litigation 
Management and Resolution Branches.  Study Area maps were provided 
for review and information on any First Nations that may have an interest in 
the EA was requested. 
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The Comprehensive Claims Branch of INAC noted that there are currently 
no comprehensive claims within the Study Area. 
 
The Specific Claims Branch of INAC noted that the study area is located 
within the area delineated by the Toronto Purchase specific claim which 
involves the Mississaugas of the New Credit First Nation. 
 
The Litigation Management and Resolution Branch of INAC noted a case 
involving the 1923 Williams Treaties which is currently in litigation.  The 
First Nations involved as part of these Treaties and that may have an 
interest in the EA are the following: Alderville First Nation, Beausoleil First 
Nation, Chippewas of Georgina Island First Nations, Mississaugas of 
Scugog Island First Nation, Chippewas of Mnjikaning First Nation, Hiawatha 
First Nation and Curve Lake First Nation.  Some of the First Nations that fall 
within the 1923 William Treaties are part of the Anishinabek Region/Union 
of Ontario Indians organization.  The First Nations were contacted at each 
key milestone of the project, as noted at the beginning of this chapter. 
 
The detailed consultation record is provided in Appendix M , including a 
summary of any comments received and responses provided. 
 
 

12.4 OTHER STAKEHOLDER CONSULTATIONS 
 
During the EA, the project team met independently with a number of 
affected landowners upon their request.  In most cases, these meetings 
were requested by landowners as a follow-up to information presented at 
the PCC’s so that site specific details could be better understood.  In many 
cases, individual meetings were requested by landowners who could not 
attend the PCC but wished to be involved. 
 
Two business owner meetings took place in Newmarket to discuss the 
impacts along Yonge Street and Davis Drive.  During these two meetings 
small groups were formed with project representatives present in each of 
the groups.  The plans were presented to the business owners and they 
were given the opportunity to review them and provide any comments or 
ask questions. 
 
A Record of Consultation is included in Appendix M . 
 
 

12.5 MUNICIPAL APPROVALS 
 
At important decision points in the study, formal presentations were made 
to the York Region Rapid Transit Steering Committee and Regional Council 
to summarize the assessment of alternatives, the recommended designs 

and major recommendations of the study, including the final submission of 
this report.  These presentations were also made to various councils and 
committees of the Towns of Richmond Hill, Aurora, Newmarket, and East 
Gwillimbury throughout the duration of the study.  Committee reports and 
Council resolutions are presented in Appendix M . 
 
 

12.6 RECORD OF CONSULTATION 
 
Throughout the EA process comments have been received and 
documented from various sources.  In summary during Phase 2 of the 
Class EA process, alternative solutions, the input received was considered 
and the preferred solution “Rapid Transit Corridor Initiatives, Including 
Current Commitments” was confirmed.  Both Regional and Local Councils 
have been supportive of the process and minutes/resolutions from the 
Councils are included in Appendix M . 
 
Detailed responses to various comments are included in the record of 
consultation table (refer to Appendix M ).  Comments that were received 
that resulted in a significant change to the alignment have been noted in the 
table. 


