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Background

One York Region mobile
application that Is the
platform for all future

Regional business apps

.
York Region

Report a Problem

ICE | News

York Region


http://working.pingstreet.ca/defaultyork.html

Functionality
» Report a Problem

- News

- Events

- Bindicator

- Jobs

- YRT/Viva

- Facebook

- Twitter

- Contact Us

- Notification Centre
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Accessibility — Guiding Principles

- Web Content Accessibility Guidelines (WCAG)
2.0 can be applied to mobile apps as guiding
principles
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Accessible Font & Sizing

- Things to consider

iInclude:
- Typeface FONTS
° I PRIMARY
Spacmg Futura Heavy BT
¢ Style SECOMNDARY

Helvetica Bold (iles)
Helvetica Regular (body copy)
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R
Zoom magnification

- Provides users with the

ability to expand the map to
full screen size

4976 Hwy 7, Woodbridge, ON L4L
158

This location is managed by York Region
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Consistent iconography

- Intuitively tell the user b
how to do a task or
make a decision

ﬁfcgion X
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Home

Report a Problem

B & >

Notification Centre
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Distinguishing and actionable
features

- Provide clear
Identification that
elements are actionable

- Hamburger menu, visual |
Icons and conventional 5T 0
York Rﬂgitm Notifications
shape

Administrative / Clerical

Administrative Clerk - Intermediate
(19872)
Location: Mewmarket, Posted: January 31, 2017

Communication / Media / Public Relations

Corporate Communications Advisor
{20308)

Location: Mewmarket, Posted: February 7, 2017
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Consistent navigation

Ensures users can easily navigate back and
forth throughout the app.

Components that are repeated across
multiple pages are presented in a consistent
layout.

York Region



Positioning

- Placing important
page information
so it is visible
without scrolling

Motifications

2
York Region

Report a Problem

News

Latest News
A toast to good neighbours

Top of the screen

Bindicator Jobs
Easily sort waste, 16 new jobs

recyclable and posted in the last
unwanted items week

YRT/Niva
Twitter
Pop, fizz, quizl Cheersing to
= #ValentinesDay? The size of

=% \our drink matters_ Can you
guess the suggested daily
drinking limits?

Facebook

York Region Residents
spent the weekend

Bottom of the screen
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Customer Offering
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THANK YOU!

Yoﬁcfegion
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