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CITY OF VAUGHAN 

EXTRACT FROM COUNCIL MEETING MINUTES OF NOVEMBER 17.2015 

Item 17, Report No. 40, of the Committee of the Whole, which was adopted without amendment by the 
Council of the City of Vaughan on November 17, 2015. 

17 DEPUTATION - MS. ISABEL ARAYA 
VAUGHAN COMMUNITY HEALTH CENTRE WITH RESPECT TO THE 

VAUGHAN COMMUNITY WELLBEING REPORT 

The CommiHee of the Whole recommends: 

1} That the deputation of Ms. Isabel Araya, Vaughan Community Health Centre, be received; 

2) That staff review the policy recommendations contained in the Vaughan Community 
Wellbeing Report and identify specific opportunities for their implementation; 

3) That the City Clerk share this report with York Region Council and the other 8 
municipalities in York Region; and 

4) 	 That the following Communications be received: 

C4 Vaughan Community Heahh Centre, dated November 3, 2015; and 
CS Measuring What Matters, The Vaughan Community Wellbeing Report 2015. 
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Since 2014, Vaughan Community Health Centre has co­
chaired the Vaughan Community Wellbeing Coalition. All 
members of the coalition are committed to applying a 
holistic approach to planning and policymaking. 

The coalition convened during a period of incredible 
growth. Vaughan's population has increased over 187% 
since it was moved from being a town to a city in 1991 
and is now home to 320,530 residents. The coalition 
recognized that this expansion is driving Vaughan's 
economic progress, but development must also be 
sustainable and equitable. 

To help stakeholders better plan to meet the evolving 
needs of the community while at the same time 
considering social, health, economic and environmental 
perspectives, the group assembled this first-of-its-kind 
report. It is a comprehensive look at the community 
and aims to create a baseline measure of health and 
wellbeing of the city's residents. 

Called Measuring What Matters, the report uses the 
internationally recognized Canadian Index of Wellbeing 
(CIW) to create a detailed, data-driven snapshot of 
Vaughan's quality of life. Its intention is to present 
evidence of concern, then move this evidence to action. 

We are proud to be among the first municipalities using 
the CIW to gain a comprehensive look at our community. 

Because the coalition recognizes that building a diverse, 
inclusive and progressive community requires multi­
sectoral partnerships and collaboration, we invite new 
members to join the network and contribute to the long­
term sustainable growth of the City of Vaughan. 

TliC· Vr:.!rtt·~· r, 

( (HYirt-rU!di 

Wcl!lrCili[ Cc,;dil iolt 

While still in its early days, 

the Vaughan Community 

Wellbeing Coalition is made 

up of nine major players: 

• 	 Catholic Community 

Services of York Region 
• 	 City of Vaughan 
• 	 Human Endeavour 
• 	 Social Planning Council 

of York Region 

• 	 United Way Toronto and 

York Region 
• 	 Vaughan Community 

Health Centre 

• 	 Vaughan Public 

Libraries 

• 	 York University 

• 	 York Region District 

School Board 
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EXECUTIVE SUMMARY: 

TAKING ACTION BASED ON EVIDENCE 


Vaughan is one of Canada's fastest growing 
municipalities. Compared with the twenty 
largest municipalities across the country, 
Vaughan ranks second in terms of population 
growth. In coming years this growth is expected 
to increase. This report has been developed 
to guide that growth in the best possible way. 
It presents evidence that Vaughan has many 
strengths to build on. A growing number of 
newcomers add to the city's vibrancy and 
diversity and, on the whole, Vaughan is 
prosperous. The average income is higher than 
the provincial average and the majority of 
residents have a post·secondary education. 

However, important issues need to be addressed 
to ensure sustainable growth and optimal 
wellbeing for Vaughan's residents. Lack of 
affordable housing, long commuting times, as 
well as the associated need for improved public 
transportation are issues of concern. In some 
neighbourhoods, pockets of hidden poverty 
present another worry. 

Poverty in Vaughan is likely linked to growing 
rates of precarious and low~wage work. 

According to Poverty and Employment Precarity 
in Southern Ontario (PEPSO), in the Greater 
Toronto-Hamilton Area (GTHA), a relatively 
large number of people are struggling with 
insecure employment. This is especially true 
of immigrants, racialized groups and women. 
Today, only 6o% of workers in the GTHA 
have stable, secure jobs. Everyone else faces 
some degree of precarity. People living on low 
incomes face additional pressure because it 
is difficult to find affordable rental housing 
in Vaughan, and those who need to live near 

their workplaces may end up allocating large 
amounts of their income to housing, placing 

themselves in a vulnerable financial situation. 

Our research also reveals other types of 
pressures on quality of life in Vaughan. 
Compared to their provincial and national 
counterparts, residents are spending more time 
commuting to work. Use of cars is also higher 
than the provincial and national averages. 
Considering that more than half of Vaughan's 
workforce is employed in other municipalities, 

it is no surprise that Vaughan residents report 
concerns about traffic congestion and access 
to public transit as two of their most pressing 
issues. For people living on low incomes, transit 
affordability is an especially high concern. 

But there is good news ... 

Some of these early warning signals about 
health and wellbeing in Vaughan have been 
flagged by the city's social service agencies, 
many of which are supported by the City of 
Vaughan and the York Region. A number of their 
innovative initiatives are featured throughout 

this report. 

Equally important is the development of healthy 
public policy to ensure sustainable growth and 
ongoing improvement in Vaughan's health 
and wellbeing. The good news is that, as our 
coalition has developed this report, the City of 
Vaughan has actively engaged our coalition in 
developing ideas for action that respond to the 
evidence we have gathered. Recommendations 
have also been shared with the York Region. 
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Recommendations 

Our consultations resulted in four policy recommendations designed to build 
a sustainable city. 

1. 	 Increase affordable housing by adopting policies that support an increase 
in the supply of safe and legal secondary suites within existing homes. 

2. 	 Increase access to transportation by developing an effective mobility hub 
to accommodate interconnecting multi modal transportation options. In 
addition, the existing transit subsidies should be expanded to ensure 
families of all income levels have access to affordable transit. 

3. 	 Improve air quality by connecting the dots between long-term growth, 
transportation plans and health care costs. As a first step, consider 
introducing monitoring devices on fleet vehicles. 

4. Promote local economic development by helping to foster an 
entrepreneurial economy with fairer and more equitable integration 
opportunities for newcomers and other marginalized communities. 
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ABOUT THE CANADIAN INDEX OF 
WELLBEI NG: A MADE-IN-CANADA 
TOOL TO MEASU RE WHAT MATTERS 

This report relies heavily on the Canadian 
Index of Wellbeing (CIW), a powerful and highly 
praised research and evaluation framework that 
examines, tracks and reports on overall quality of 
life. 

The CIW began its development in 1999 with the 
support of the Atkinson Charitable Foundation. 
Under one umbrella, an independent, non­
partisan network of national and international 
indicator experts joined fo rces with a wide 
range of leaders, grassroots organizations and 
individual Canadians. 

The goal was to develop an instrument that 
measures Canada's overall wellbeing in a 
rigorous and comprehensive way as an alternate 
measure of societal progress to Gross Domestic 
Product (GOP), which fails to capture quality of 
life in its full breadth of expression. Equipped 
with data about the domains of life Canadians 
really care about, decision makers could 
"connect the dots" between social aspirations, 
public policy and hard evidence. 

From the start, the initiative has been rooted 
in the Canadian experience. The index's 

development involved extensive consultation 
with Canadians about the values they believe 
should guide this country: fairness, diversity, 
equity, inclusion, health, safety, economic 
security, democracy and sustainability. 

Based on the feedback it rece ived from the 
people of Canada, and on rigorous technical 
studies, the CIW research team created what 
is now known as the CIW framework: 64 
indicators grouped into 8 domains or quality 
of life categories. Aside from its power as 
a measurement tool, perhaps the greatest 
attribute of the CIW is its capacity to help us see 
the "big picture". It also provides a broader lens 
to appreciate how everything is interconnected 
in ways we would otherwise fail to see. Viewing 
our communities differently is what will help us 
make wiser, more informed policy choices. 

"If we want Canadians to be the 
healthiest people in the world, we 
have to connect all the dots that will 
take us there. To connect the dots, 
we have to know what they are." 
The Honourable Roy Romanow 
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Community Vitality 
measures the 
strength, activity 
and inclusiveness of 
relationships between 
residents, private sector, 
public sector and civil 
society organizations 
that foster individual 
and collective wellbeing. 

Democratic 
Engagement 
measures the 
participation of 
people in public life 
and in governance, 
the functioning of 
Canadian governments 
and the role Canadians 
and their institutions 
play as global citizens. 

Education 
measures the literacy 
and skill levels of the 
population, including 
the ability of both 
children and adults 
to function in various 
societal contexts and 
plan for and adapt to 
future situations. 

Environment 
measures the state 
of and the trends in 
Canada's environment 
by looking at Canada's 
environmental goods 
and services. 



Healthy Populations 
measures the physical, 
mental and social 
wellbeing of the 
population by looking 
at different aspects 
of health status and 
certain determinants of 
health. 

leisure and Culture 
measures activity in 
the very broad area 
of cu lture, which 
involves all forms of 
human expression 
including the arts and 
recreational activities. 

living Standards 
measures the level and 
distribution of income 
and wealth - trends 
in poverty, income 
volatility and economic 
security, including the 
security of jobs, food, 
housing and the social 
safety net. 

Time Use 
measures the use 
of time, how people 
experience time, what 
controls its use and how 
it affects wellbeing. 



THE APPROACH 


In 2013, Vaughan Community Health Centre was 
one of six pilot sites selected to participate in a 
provincial initiative funded by the Ontario 
Trillium Foundation aimed at enabling agencies 
to adopt the Canadian Index of Wellbeing (CIW). 
Due to its strong working relationship with 
the municipality, the Centre decided to use 
the CIW as a way to advance policy work. With 
this in mind, the Centre applied a community 
development approach to assemble a core group 
of partners who share a strong commitment to 
building healthy communities. In addition, the 
Association of Ontario Health Centres provided 
expertise and resources by identifying 32 data 
sources that matched or emulated the CIW's 64 
indicators. 

This report's main findings are based primarily 
on CIW indicators, supplemented by a range of 
valuable sources that give us a more complete 
picture of the changing landscape of the City of 
Vaughan. 

These sources were, among others: Statistics 
Canada reports, Canadian Community Health 
Survey data, York Region information sheets, 
several City of Vaughan reports and analytics. 
In addition, we consulted relevant research 
releases by leading foundations such as the 
Metcalf Foundation's April 2015 report The 
Working Poor in the Toronto Region: Mapping 
working povertv in Canada's richest citv 
and the May 2015 report by the Poverty and 
Employment Precarity in Southern Ontario 
(PEP50) research group, The Precaritv Penaltv: 
EmpJovment Precaritv's Impact on Individuals. 
Families and communities and What to do about 
.!La joint initiative with McMaster University 
and United Way Toronto. 

Of course, statistics tell only part of the story. 
This paper also presents eight initiatives that 
address some of Vaughan's most urgent issues 
led by coalition members. 

Finally, to help shape public policy based 
on solid evidence, the coalition identified 
some viable, constructive policies. Based on 
consultations involving local stakeholders, 
four key policy recommendations aimed at 
government leaders are outlined at the end 
of the report. 



LIVING STANDARDS 


The living Standards domain measures the level and distribution of income and 
wealth- trends in poverty, income volatility and economic insecurity, including the 
security of jobs, food, housing and the social safety net. 

According to the CIW's provincial report, How Housing affordability is becoming an 
are Ontarians reallvdoing?, living standards 
in Ontario have, unlike the GDP, declined 
substantially and not shown signs of recovering 
following the 2008 recession. 

The CIW's research highlights that low- and 
middle-income working individuals and 
families are feeling more and more vulnerable 
and struggling with wildly fluctuating living 
standards that lag far behind the rest of Canada. 
Income inequality in Ontario remains another 
"sobering reality," according to the study. 

Local CIW findings add to the growing body of 
evidence from other groups such as PEPSO and 
the Metcalf Foundation. PEPSO reports that 
employment insecurity is high in the GTHA. with 
only 6o% of workers having stable and secure 
jobs. Meanwhile, the Metcalf Foundation's 
research shows Toronto is experiencing the 
highest rate of working poverty in Canada. 

It appears similar pressures on living standards 
are becoming more prevalent in vaughan. 
Although compared to national and provincial 
averages, Vaughan has a high proportion of high 
income residents and relatively low numbers of 
low income residents, more and more people 
are feeling financial pressures and dealing 
with precarious employment. Living standards 
are especially under pressure in specific 
neighbourhoods of the city. 

issue for Vaughan residents 
Challenges for people on low incomes are 
compounded by rising housing costs. When 
income does not keep pace, affordable housing 
becomes out of reach for people living on 
low incomes. Home ownership becomes even 
less feasible for people who are precariously 
employed. Rental accommodation is also 
difficult to secure with long waiting lists for 
affordable units. 
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The Reality of the Rental and Ownership Market in York Region 
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INCOME DISTRIBUTION: VAUGHAN 


Population in, by decile Ontario Canada 
group, after-tax income 
adjusted by family size, 2010 

Population in private 12,651,795 32,852,320 

households (count) 

In bottom half of Canadian 46.5 so.o 
distribution (%) 

In lowest decile(%) 10.09·3 

In second decile (%) 9.1 10.0 

In third decile(%) 10.09 ·3 

In fourth decile(%) 10.0 

In fifth decile (%) 10.09 ·5 

In top half_of Canadian so.o53·5 
distribution (%) 


In sixth decile(%) 10.0 


In seventh decile (%) 10.0 

In eighth decile (o/o) 10.0 

In ninth decile (%) 11.3 10.0 

In highest decile (%) 11.6 10.0 

Source: Adapted from Statistics Canada. (2014). NHS Focus on Geography Series- Vaughan. 
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KEY FINDINGS 


Incomes under strain 

Between 2000 and 2012. the number of 
residents living on low income in York Region 
grew by almost 61%. Among all low income 
groups. seniors and working age individuals 
experienced the highest growth in numbers. 

In addition to the growth of people living on 
low incomes, working poverty is a concern for 
Vaughan. Between 2006 and 2012. it increased 
from 6.o% to 1.1%. 

In 2006. the highest rates of working poverty in 
the cjty were concentrated jn parts of Maple and 
Concord. In 2012. high rates of working poverty 
also affected much of the south-eastern part of 
the city. 

Housing is out of reach 

In 2011. Vaughan's homeownershjo rate was 
92.2%. the highest among Ontario's ten largest 
cities. much higher in comparison to Ontario 
and Canada at 11.4% and 6g.o%. respectively. 

The average monthly cost of shelter in Vaughan 
was S1.6og ($1.636 for owner households 
and $1.283 for renters). which is higher when 
compared to the provincial average of $1.181. 

A high proportion of households spend 30% or 
more of household income on shelter costs. 

According to a 2015 Ontario Non-Profit Housing 
Corporation report, the Region of York js the 
municiPality with the third largest number of 
households (11.455) on waiting lists for rent­
geared-to-income housing. 



COMMUNITY VITALITY 


The CIW's Community Vitality domain looks at the social relationships which foster 
individual and collective wellbeing. A vital community is inclusive, safe, nurtures 
a sense of belonging and is able to adapt and thrive in the changing world. The 
neighbourhood one lives in affects the quality of life of individuals and families. 

Between 1998 and 2on. both property and 
violent crime rates in Vaughan have been 
declining. In fact, for the larger York Region, 
these measures have decreased and remain 
consistently lower than the rates reported for 
Ontario as a whole. 

However, the sense of belonging to their 
community reported by York Region residents is 
not showing great improvement. 

The sense of belonging reported in .YQrk. 
Region is generally lower compared to Ontario 

and Canada. from 6o.4% in the past decade 
to 62.0% in 2on. While the trend could be 
different in Vaughan, the indicator is still a sign 
that residents may not feel connected to this 
fast-growing community. 

This could be cause for concern. The sense of 
belonging indicator is noteworthy because if 
you feel you belong to a community, and that 
community makes you feel valued and accepted, 
you are less likely to suffer from poor health. 

Belonging to community, York Region, Ontario and Canada, 2003-2013 
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KEY FINDINGS 


Decline in property crime 

The data shows that between 1998 and 2on. the property crime rate for Vaughan/Markham 
decreased by 53.6%. This declining trend was similar to that observed in Ontario. 

Decline in violent crime 

Similar to the falling property crime rate, violent crime in York Region (Vaughan/Markham) has 
been declining since 2000, a t rend that also applies to the province as a whole. 

Project Feature: HOPE - Healthy Outcomes of Preventive 

Engagements 


HOPE is an award-winning well ness program 
for immigrant seniors. It is designed to reduce 
isolation and improve health and wellbeing by 
catering to social, physical and psychological 
needs. For these efforts, HOPE has received 
much recognition, including the 2010 

Innovation Award from the Ontario Ministry 
of Health & Long-Term Care. 

Run by non-profit organization Human 
Endeavour, the program began in 2005 with 
just six seniors. Today. over 700 seniors 
at seven locations across the York Region 
participate in a wide variety of activities and 
services: low impact exercises, settlement 
presentations, social activities, technology 
education, tele-health monitoring, touch 
screen-based cognitive enhancement 
activities, mobile library visits, community 
gardens, and mental health and wellbeing. 
All programs meet the linguistic and 
cultural needs of diverse seniors in their 
neighbourhoods. 

transportation initiative that evet·y year 
provides 1o,ooo-12,ooo one-way rides to 
seniors. 

The program's latest addition is the HOPE 
Adult Day Program for frail seniors with 
Alzheimer's and associated dementia, 
stroke and other conditions. Tllis is run in 
collabo ration with the Vaughan Community 
Health Centre and N\ackenzie Health. The 
added benefit of simply helping frail seniors is 
that it eases the stress on their caregivers. 

Through partnerships and collaborations 
with mainstream organizations and other 
stakeholders, HOPE delivers its innovative 
programming. It is Community Vitality in 
action. The program demonstrates how 
community service providers coming together 
can pool their resources and implement 
programs that improve community wellbeing. 

To address the challenges of costly 
transportation, HOPE runs a volunteer-driven 
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DEMOCRATIC EN GAGEMENT 


The Democratic Engagement domain measures the participation of citizens in public 
life and in the governance of their communities. It also measures the functioning 
of Canadian governments with respect to openness, transparency, effectiveness, 
fairness and equity. 

In line with the downward trend across the 
country, a decreasing number of vaughan 
residents are turning out to vote. For provincial 
elections. there appears to be a slight increase 
in voter turnout. However. voter turnout is 
lowest in municipal elections. with 40% voting 
in 2010 and 30% in 2014. 

The significant drop in voter turnout indicates 
that residents may be disengaged from 
municipal issues. This could be related to 
York Region residents feeling a lower sense of 
community belonging, as this paper reports in 
the Community Vitality domain. 

The declining municipal vote highlights the 
need to encourage Vaughan citizens to cast 
ballots. There is also a need to identify the 
causes of such low voter turnout, as well as 
the populations that are least likely to vote. 
Equipped with this information, targeted 
strategies can be developed to increase voter 
turnout. 

Voter turnout in federal, provincial and municipal elections, Vaughan 
(2004·2014) 
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60%~...___------
so% f 'U2 

40% 
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Sources: Elections Canada. (2015). Past elections; Elections Ontario. (201 5). Official Past Election Results; City of Vaughan. 
(2015). Elections - Results. 
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KEY FINDINGS 


Decline in voter turnout 

Among elections at all three levels of 
government, Vaughan's voter turnout is 
lowest in municipal elections. with 40% in 
2010 and 30% in 2014. 

Representation of women in 
council 

While women make up 51.1% of 
the Vaughan population. they are 
underrepresented in the government. Only 
33% of City Council members are women. 
Despite this underr@Presentation, the 
percentage of women in Council is above 
the 30% threshold identified by the United 
Nations to adequately reflect women's 
concerns. 
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EDUCATION 


The Education domain is a strong predictor of wellbeing and quality of life. Education 
achievement is linked to higher levels of wellbeing, especially amongst young adults, 
and helps to equip individuals with the tools they need to participate in social and 
economic life. 

Vaughan is a highly educated community, 
with more Vaughan residents reporting a post­
secondary education compared to provincial and 
national averages. 

Results of the 2012 York Region report on Early 
Years Development Instrument (EDI) showed 
that, overall, compared to the Ontario baseline, 
senior kindergarten children living in York 
Region were doing well in both areas of learning 
and developmental health. Children are also 
scoring better than in the past. 

Despite this overall positive trend, there are 
neighbourhoods in the Vaughan community 
showing declining results in certain EDI domains 
where children are struggling. 

The good news is that York Region District 
School Board assesses EDI data, along with 
other social determinants such as income, to 
determine how programs, services and policies 
in various neighbourhoods can support young 
children and their families to improve early 
learning outcomes. 

Average scores for the five Early Years Development Instrument Domains, 
York Region, 2003-2012 

Physical Health and Wellbeing 

language and Cognitive Development 

8 s.s 9 9·5 

Average score 

·;ac: 
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Source: York: Region Community Health Services. (2014). The Early Development Instrument (EDI), York: Region Results­
2012. 
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KEY FINDINGS 


Targeted support for early learning 
and development of children in specific 
neighbourhoods 
Although since 2003 scores were higher than 
the Ontario baseline, children "scoring low" 
in the EDI domains for York Region showed 
some variations at the neighbourhood level, 
even when compared to other York Region 
neighbourhoods. Children "scoring low" were 
found in: 

• 	 Maple, Teston and Kleinburg (Physical 

Health and Wellbeing development) 


• 	 Concord-Vaughan and Woodbridge West 
(Social Competence development) 

• 	 Woodbridge West (Emotional Maturity 

development) 


• 	 Maple and Concord-Vaughan 

(Communication Skills and General 

Knowledge development) 


Although scores appear to be lower for Vaughan 
than other areas in York Region, the scores in 
these neighbourhoods were higher than the 
Ontario baseline and the highest for these 
neighbourhoods since 2003. 

Top services used are family- and child­
related 
Family- and child-related services are among 
the top services used by vau2han residents. 
However, they are ranked as the top five of ten 
services where residents feel underserved. 
Data suggest that childcare demands in the city 
are being met through unpaid care provided 
by family members living in multigenerational 
households/tam i Iies. 

Vaughan ranks high for people with a 
university degree 
63.2% of adults 25 years of age and over 
have completed some form of post-secondarv 
education. compared to the Ontario and 
national averages of 60.3% and 59.6%. 
respectively, Results also showed that in 
vaughan. 31.9% of adults 25 years of age and 
over had a university degree. comoared to 
26.o% in Ontario and 23.3% in Canada. 
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ENVI RONM ENT 


The environment is vital to our wellbeing and ability to thrive in the future. Our 
awareness of and concern for the sustainability of our environment is reflected in 
the way that we, as individuals, influence and interact with our surroundings. The 
Environment domain assesses our impact on the environment. 

Greenhouse gas (GHG) emissions are high in 
this rapidly growing commuter city and are 
projected to increase significantly if nothing is 
done to address this rising trend. 

Action must be taken to reduce 
greenhouse gas emissions 

Vaughan's fast growth is expected to continue 
until 2031. New residents and businesses and 
the activities they engage in add to Vaughan's 
GHG emissions. 

In addition, as seen in the Time Use domain, a 
large number of Vaughan residents drive cars to 
work, a significant contributor to GHG. Ozone 
levels for Vaughan, accurately measured at the 
North Toronto and Newmarket locations, are 
high. 

Action is required to reverse the trends 
observed in GHG emissions and ozone levels to 
prevent notable impacts to the environment and 
human health. 
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Air pollutants 

While the annual air guality reported in 
Toronto North and Newmarket was within 
the index range for 'good' air quality with 'no 
known harmful effects.' both stations reported 
maximum ozone concentrations in 2012 that 
were significantly above the provincial criteria 
for good air quality. For Newmarket. ground­
level ozone concentrations measured at this 
station exceeded the provincial standard on 35 
occasions. 

This was the third highest across the province. 
after Grand Bend C109 occasions) and Sarnia (41 
occasions). Interestingly. across the province. 
ozone concentrations observed in urban areas 
were lower. 

GHG emissions in Vaughan are on the 
rise 

The Vaughan community produced 
approximately 1.1 megatons of egujyalent 
carbon dioxide per year or 6.8 tonnes per 
person per yeac 

pivided by sector. an estimated 2g.g% of annual 
GHG emissions were emitted from industry, 

26.6% from residential (or energy) use. 21.6% 
from commercial and institutional uses. 19.8% 
from vehicles and 2.1% from residential waste. 
Given the rapid growth of the city's population. 
GHG emissions are expected to reach just over 
2.6 megatons in 2026 if no action js taken to 
reduce emissions. 

The water quality in Vaughan ranges 
considerably 

According to data gathered from the Toronto 
and Region Conservation Authority's Regional 
Watershed Monitoring Program, sites within 
the Vaughan community with high forest cover 
exhibited good water quality, while highly 
urbanized areas with limited forest cover (<s%) 
showed poor water quality. Between 2005 and 
2009. sites in the main Humber River. East 
Humber River and Cold Creek subwatersheds all 
exhibited 'good' water guality. while both the 
Black Creel< subwatershed of the Humber River 
and the West Don subwatershed of the Don 
River exhibited 'poor' water quality. 

Water Quality for 
subwatersheds in the 
Vaughan community, 
2005-2009 

Township Watershed Waterbody 
2005-2009 

Grade2 

Vaughan Humber River East Humber River B 

King Humber River Cold Creek3 A 

Vaughan Humber River Humber River B 

Vaughan Humber River Black Creek F 

Vaughan Don River West Don River D 

Source: Toronto and Region Conservation Authority. (2015). Regional Watershed Monitoring Program [Custom cross· 
tabulation of data]. 
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HEALTHY POPULATIONS 


The Healthy Populations domain measures the physical, mental and social wellbeing 
of the population by looking at different aspects of health and certain lifestyle factors 
known to have an impact on it. 

Note: Due to lack ofavailable data for Vaughan, 
York Region health data has been used as a 
proxy for the Vaughan community. Trends in 
Vaughan may be different from those observed 
in York Region. 

Our research finds positive trends in how 
York Region residents are rating their health 
and mental health- an overall increase of 
'excellent ' or 'very good'. It is also worth noting 
a significant reduction in teen smoking. 

Diabetes prevalence is on the rise in Ontario 
and Canada. Although York Region's diabetes 
rates are below the provincial and national 
rates, many York Region residents are being 
diagnosed with diabetes, pointing to the need 

for a focus on decreasing diabetes prevalance. 
Health services are among the important issues 
identified by Vaughan residents. However, in 
York Region patient satisfaction with hospitals 
and emergency room services is poor and has 
not improved over time. 

Given the importance of these issues to 
residents and their growing healthcare needs, 
the Region of York, the City of Vaughan and the 
provincial government are collaborating 
to build the new Mackenzie vaughan Hospital. 
In addition, provincially funded team-based 
primary health services have opened in vaughan 
(i.e., a Family Health Team and Community 
Health Centre). 

Program Feature: Vaughan Community Health Centre Diabetes 
Education Program 

What is chronic disease? In simple words, it 
is a long lasting medical condition that stays 
with you. It can be managed, but cannot be 
cured. However, it can be prevented if the 
right steps are taken at the right time. Some 
of the most common chronic diseases include 
diabetes, arthritis, asthma, chronic obstructive 
pulmonary disease (COPD), heart disease, 
stroke and so on. 

Vaughan Community Health Centre has 
recently established a Chronic Disease 
Prevention and Management Program. 
Among the services currently offered is the 
11i E u ion Pr r m. It provides 
individual and group counseling to clients at 
risk of developing Type 2 diabetes or living 
with Type 2 diabetes. Individual sessions are 

tailored to meet the needs of each client 
at any stage of diabetes management. In a 
supportive environment, clients are counseled 
to make positive changes in lifestyle. Clients 
are supported in: blood sugar management. 
training on how to use a glucometer, blood 
pressure monitoring. foot assessments, healthy 
eating, individual meal plans, reading food 
labels, stress management, physical activity 
and more. 

The Diabetes Education Team includes 
registered dietitians. registered nurses and 
a chiropodist. The dietitians and nurses are 
also certified diabetes educators. Exercise 
counseling and group exercise programs are 
also offered by registered kinesiologists and 
exercise instructors. 
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KEY FINDINGS 


In 2013. sg,g% of York Region's population aged 
12 years and over reported their health as 
'excellent' or 'very good'. The Ontario and 
national proportions were sg.8% and 59.4%. 
respectively. With the exception of 2005. when 
the proportion for York Region was higher than 
Ontario and national averages. York Region's 
self-rated health was similar to that reported for 
the province and Canada from 2003 to 2013. 

In 2on. 77.4% of the York Region population 
aged 12 years and over reported their mental 
health status as 'excellent' or 'very good.' similar 
to the numbers reported for Ontario (zo.g%) 
and Canada (71.1%) in the same year. 

Diabetes prevalence 

In 2013. the self-reported diabetes (all types of 
diabetes) prevalence reported for York Region 
was s.s% compared to 6.7% in Ontario and 
§.§%in Canada. Although below provincial 
and national rates, the trend in York Region is 
similar in that diabetes prevalence has increased 
since 2003 and is cause for concern. 

Youth smoking rate appears to be 
declining 

The Ontario Student Drug Use and Health 
Sutveyexamines physical and mental health, as 
well as risk behaviours among youth, including 
substance abuse, eating habits, physical activity 
and violence. In 2013. the survey found that 
11% of York Region students in grades g to 
12 reported smoking cigarettes in the last 12 
months. compared to 11% in 2011 and 14% in 
2909. This was similar to the percentages 
reported for Ontario students. 

Satisfaction with health services is low 
among residents and did not show any 
improvement over time 

The City of Vaughan Citizen Satisfaction Survey 
reported that in both 2011 and 2012, residents 
placed hospitals and emergency health care 
among the most important services. Despite 
being identified as services of high importance, 
satisfaction levels with hospitals and emergency 
services were low- only 58% of residents in 
2911 and 59% in 2012 reported that they were 
'very satisfied' or 'somewhat satisfied' with 
such services. Satisfaction levels remained 
unchanged over time. 

Influenza immunization rates for York 
Region have consistently been lower 
than the rates reported for Ontario 

Overall, the influenza immunization rate 
reported for York Region peaked at 41.5% 
jn 2005. A similar trend can be observed in 
Ontario. However, the rates reported for Ontario 
tend to be higher than those reported for York 
Region. 
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Influenza immunization, less than one year ago, population aged 12 years 
and over, York Region, Ontario and Canada, 2003 - 2013 
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Notes: 

1. 	 Based on respondents who reported when they had their last influenza immunization. The 
2009 data on influenza immunization may include immunization for H1N1 received in the fall 
of 2009. In 2010, the questionnaire was modified to collect data on the "seasonal" influenza 
and H1N1 vaccines separately. After 2010, the H1N1 separate module was no longer part of 
the questionnaire as the H1N1 vaccine was given in combination with the seasonal influenza 
vaccine. 

2. 	 Data as reported for York Region 

Source: Statistics Canada. (2014). Table 105·0501 - Health indicator profile, annual estimates, by age group and sex, 
Canada, provinces, territories, health regions (2013 boundaries) and peer groups, occasional, CANSIM (database). 
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LEISU RE AND CULTURE 


The Leisure and Culture domain measures activity in the very broad area of culture, 
which involves all forms of human expression including the arts and recreation 
activities. 

The proportion of people living in York Region 
who are physically active during leisure time 
is low compared to provincial and national 
averages. What's more, lower rates of physical 
activity may contribute to the higher diabetes 
prevalence reported for York Region, as shown 
in the Healthy Populations domain. 

According the City of Vaughan's Active Toeether 
Master Plan, an apparent decline in reported 
household participation in team sports is 
indicative of the evolving demographics of the 
city, where residents are getting older and the 
community is becoming increasingly diverse, 
with immigrants making up a large proportion 
of the population. This suggests that the types 
of recreation programs and services need to 
evolve w ith the interests of the community. 
Despite an apparent decline in team sport 
participation, there is a need for an increase in 
subsidies for leisure and recreation programs 
as not all residents can afford to pay for these 
programs. 

Annual data shows that the City of Vaughan's 
subsidy for leisure and recreation programs, 
(which is funded through three different 
sources), increased steadily from S2gzK in 
2012 to $463K in 2014. Subsidy programs help 
encourage participation by removing financial 
barriers. 
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Walking is by far the most popular 
activity reported by Vaughan 
households 
As part of its Active Together Master Plan, the 
City of Vaughan conducted an assessment of 
household participation in various recreation 
and leisure programs. Overall. the majority of 
residents enjoy walking for exercise. with at 
least 68% reporting participating in this activity. 

Physical activity generally lower for 
York Region 
Data from the Canadian Community Health 
Survey indicates that between 2003 and 2013, 
the proportion of the York Region population 
that was moderately active or active during 
leisure time was generally lower than the 
national and provincial averages. Only 4g.8% 
reported being moderately active or active. 
compared to 54.2% in Ontario and 55.2% 
in Canada. During this period, time spent in 

physical activity lasting over 15 minutes was 
lower in York Region, while the national and 
provincial averages fluctuated. 

Art, theatre and vacation time 
Close to half of the Vaughan population 
reported attendance at performing arts events. 
but rated art galleries and theatres as a leisure 
activity of low importance. 

Between 1996 and 2oog. there was an increase 
in average number of nights away on vacation 
across Canada. Ontario and York Region. but 
York observed the highest increase. 

The average number of nights York Region 
residents spent away on vacation is generally 
higher than the averages reported for Ontario 
and Canada. In addition, residents are taking 
longer vacations, as seen in the increase in the 
number of nights away on vacation. 

Physical activity during leisure time, moderately active and active, 
Canada, Ontario and York Region, population aged 12 years and over, 
2003·2013 

Note: Level of 
physical activity 
determined 

• Canada 
based on survey 

Ontario 
responses to 
questions about 

York Region the nature. 
frequency 
and duration 
of their 
participation 
in leisure· 

Year 
time physical 
activity. 
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TIME USE 


The Time Use domain measures the use of time, what controls its use and how it 
affects wellbeing. How individuals use and experience time makes a significant 
contribution to their wellbeing. 

Vaughan residents report spending more time 
commuting to work compared to provincial and 
national figures. Moreover, 81% use their cars. 
slightly higher than provincial and national 
averages. Of note. only n% use sustainable 
transit. compared to approximately 20% in 
Ontario and Canada. 

Considering that more than half of Vaughan's 
workforce is employed in other municipalities 
in York Region and beyond, it is no surprise 
that traffic congestion and public transit/ 
subways are the two leading issues reported by 
Vaughan residents as the most important issues 
facing the community. Higher commuting time 
negatively impacts health and, when combined 
with traffic congestion, leads to reduced 
satisfaction with work-life balance. The city has 
identified public transit needs to be addressed. 

Lack of free time is the top barrier to 
participating in recreation and leisure activities, 
according to surveys conducted for both the 
2008 and 2013 Active Together Master Plan. 
The report suggests that commuting across 
municipalities for work, which is done by more 
than half of Vaughan's workforce, contributes 
to lack of time for leisure activities. Combined 
with shift and weekend work, these two factors 
create challenges for Vaughan residents in 
accessing community facilities, services and 
programs. As such, the report highlights the 
need to enhance access to municipal programs 
and services, potentially through extended or 
flexible operating hours. 

This is happening. For instance, Vaughan Public 
Libraries have increased hours of operation by 
30% in the past seven years, extending open 
hours later into the evening, all day Sundays, 
offering after-hours study halls during exam 
periods and extending morning hours. Evening 
and weekend family programming has also 
been incorporated for the convenience of 
working parents. Additionally, an increased 
number of ebooks, databases and downloadable 
movies and magazines were made available for 
customers on a 24/7 basis. 

Lack of free time to participate in recreation 
activities has implications for physical activity, 
and is a risk factor for heart disease and 
stroke, and diabetes. As seen in the Healthy 
Populations findings, diabetes prevalence is 
increasing among residents of York Region. The 
city must continue to make headway, keeping 
in mind how each of these facets impacts the 
other. 



KEY FINDINGS 


Vaughan residents spend more time 
commuting to work compared to 
provincial and national averages 
Commuting duration was 30.1 minutes. 
compared to 20.8 minutes for Ontario and 20.5 
minutes for Canada. The highest proportion. 
or 8o.o%. of the Vaughan population reported 
driving a car. truck or van. This trend is similar 
to the trend observed provincially and nationally 
C12.5% and 74.o%. respectively). where 
the mode of transportation was the same. 
The proportion of the Vaughan population 
which reported using a sustainable mode of 

transportation (i.e. public transit. walking and 
bicycling) was n.o%. This is low compared to 
20.3% in Ontario and 19.1% in Canada. 

A higher proportion of Vaughan 
residents spend their time providing 
unpaid care to seniors 
Data from the 2006 Census showed that 21.0% 
of the Vaughan population aged 15 years and 
over reported spending hours providing unpaid 
care or assistance to seniors. This was compared 
to 18.5% in Ontario and 18.1% in Canada. 

Distribution of the Vaughan population reporting various modes of 
transportation 

Walked Bicycle 
Other methods 

Car, truck or van 

-as a passenger 


s.4% 


1.5% ~% 

Public transit 
11.3% 

0.8% 

Source: Statistics Canada. Vaughan, CY, Ontario. National Household Survey (NHS) Profile. 2011 National Household 

Survey. Catalogue no. 99-004-XWE. 
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POLICY 
RECOMM EN DATIONS 

The Canadian Index of Wellbeing was created to serve as a tool to help citizens and 
their elected representatives make informed decisions that result in healthier and 
more vibrant communities. 

Based on this report's key findings, our coalition convened consultations with numerous 
stakeholders including representatives from the City of Vaughan, York Region District School Board, 
United Way Toronto and York Region, Social Planning Council of York Region, regional non-profit 
social service agencies such as Catholic Community Services of York Region and Human Endeavour, 
York University, and the Vaughan Community Health Centre. 

These discussions resulted in four key policy recommendation areas: 

1. Increase affordable housing 

2 . Increase access to affordable transportation 


3· Improve air quality 


4. Promote local economic development 

It should be noted that one of the key criteria in selecting the policy recommendations is that they 
fall under local municipal and regional jurisdictions. This is not to suggest that the provincial and 
federal governments do not also have a very important role to play. Rather, these are areas over 
which municipalities have some leverage to effect change. 

A special effort was also made to build on the foundation of exist ing policy work, to avoid 
duplication of some of the excellent work already underway or in place. This has the added benefit 
of ensuring that the policy recommendations are grounded and have a greater likelihood of being 
implemented. 
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HOUSING: 
INCREASE ACCESS TO 
AFFORDABLE HOUSING 

At first glance, Vaughan shows little sign of 
people struggling on low incomes. And yet, 
appearances can be deceiving. In the Metcalf 
Foundation's 2015 report, The Working Poor 
in the Toronto Region, research revealed that 
the working poor are moving northward to the 
suburbs. 

This presents a real challenge for Vaughan, 
where housing demands have resulted in an 
escalation of house prices. Not surprisingly, 
the costs for shelter are significantly higher in 
York Region, as evidenced by the proportion of 
households in Vaughan spending 30% or more 
of their income on shelter costs. 

While many factors contribute to the scarcity 
in rental stock- not just in Vaughan but right 
across the country- fortunately, there are 
things that the region and municipalities can do 
to increase access to affordable housing. Better 
still, there is a well thought out plan to do so. 

To address the need for affordable housing, the 
Regional Municipality of York- composed of 
nine municipalities including Vaughan- has 
developed an ambitious 1o-year plan entitled. 
10 Year Housing Solutions: A Place for Evervone. 
Contained in this document are four major 
goals: 

• 	 Increase the rental housing supply 
• 	 Sustain the existing rental housing supply 
• 	 Support home ownership affordability 
• 	 Strengthen the homelessness and housing 

stability system 

In line with this plan, we recommend the 
adoption of policies that support an increase 
in the supply of safe and legal secondary suites 
within existing homes. The City of Vaughan is 
working on this issue by bringing into effect 
policies in both their official plans and zoning 
bylaws that allow for secondary suites. 

Not only will this provide more safe and 
affordable shelter options for low income 
residents, it will also provide a legal source of 
extra income for families trying to pay down 
sizeable mortgages, as well as fixed income 
populations such as seniors. 

Another lever that falls within the realm of 
municipal control is that of obtaining certain 
concessions from community developers (for 
example, identifying new development projects 
that are in the early stages and where additional 
affordable housing units could be added in 
exchange for increased density and/or height 
regulations). 

This approach, known as 'community benefits,' 
would result in an increase of affordable rental 
housing, at no cost to the taxpayer. 

DID YOU KNOV\1? 
Rental housing construction accounted for 
only 1% of all housing starts from 2003 to 
2013 (Based on Canada Mortgage 
and Housing Corporation, Housing Now, 
2004-2014). 
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TRANSPORTATION: 
INCREASE ACCESS TO PUBLIC 
TRANSIT 

This report speaks to the need for the City of 
Vaughan and York Region to reduce automobile 
dependency and shift to greater use of public 
transit and active transportation. Strategies 
should be put in place to reduce traffic-related 
pollutants and to reduce present commuting 
times, which are above average when compared 
to provincial and national averages. 

With continued growth comes increasing 
congestion. As a result, traffic congestion is 
top-of-mind for residents living in York Region 
and the City of Vaughan. In fact, people are four 
times as concerned about this issue as taxes or 
any other issue. 

The good news is that York Region has 
developed Vision 2051, a blueprint to advance 
sustainable transportation and land use policies 
for the next 40 years. 

Since 2002, York Region has also developed 
two strategic transportation plans. These 
plans establish the vision for transportation 
services, assess existing transportation system 
performance, forecast future travel demand and 
define projects and strategies to address road, 
transit and active transportation needs. 

The Region's plans have enabled innovation in 
public transit, walking and cycling and led to 
the implementation of dedicated bus rapidways 
on Highway 7 and the Toronto-York Spadina 
Subway Extension project. Also included 
are ideas such as the need to reduce single 
occupancy vehicles by incentivizing drivers 
to carpool through the use of high-occupancy 

vehicle (HOV) lanes. The Toronto-York 
Spadina Subway Extension and the continued 
development of dedicated bus rapidways will 
be supported by YRT/Viva's Frequent Transit 
Network. The Frequent Transit Network will 
consist of express Viva and YRT services along 
key corridors in the urban areas of the Region 
providing high frequency and direct service, as 
well as efficient connections. 

What's more, Vaughan Tomorrow, the city's 
consolidated Growth Management Strategy­
2031, is consistent with York Region's policies 
and also has a central focus on creating a 
cutting-edge official plan to provide for 
increased land use densities and efficient public 
transit. 

Given the construction of the Toronto-York 
Spadina Subway Extension, one idea that would 
be timely is the development of an effective 
mobility hub to accommodate interconnecting 
multimodal transportation options. It is also 
important to ensure that public transit is 
accessible to residents of all income levels. The 
Region should look into expanding the existing 
transit subsidy program. 
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CLEAN AIR: 

CONNECT THE DOTS FOR HEALTH 


The links between poor air quality and negative 
health impacts are well-known. To improve air 
quality in Vaughan and reduce negative health 
impacts, we propose that Vaughan build on 
the positive work of the GTA Clean Air Council 
of which Vaughan is a member. The Council 
promotes the reduction of air pollution and 
greenhouse gas emissions and increased 
awareness of regional air quality and climate 
change issues in the Greater Toronto Area 
through the collective efforts of all levels of 
government. 

As a next step, we recommend the City 
of Vaughan adopt a Municipal Anti Idling 
Fleet Policy that includes 'Electronic Vehicle 
Monitoring Systems.' In fact, as part of Green 
Directions Vaughan, the City's Community 
Sustainability and Environmental Master Plan, 
one objective is to develop a comprehensive 
green fleet strategy. The City is continually 
working to reduce costs and emissions that 
result from its fleet. Installation of monitoring 
devices on fleet vehicles, which would 
complement this work, is currently being 
considered. 

Also, far more work needs to be done by 
primary health care staff to educate their clients 
suffering from life threatening respiratory 
diseases such as asthma and chronic obstructive 
pulmonary disease (COPD), about the 
preventative steps they can take to avert the 
avoidable hospital visits associated with peak 
smog days. 
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PROMOTE LOCAL ECONOMIC 
DEVELOPMENT: SUPPORT NEWCOMERS 
AND THOSE WHO FACE BARRIERS TO 
FINDING GOOD JOBS 


On average. 11.000 newcomers settle in York 
Region each year and a large number of them 
make the City of Vaughan their home. Upon 
arrival, they need social services to help them 
integrate and find jobs. Despite the majority 
of them being highly educated and skilled, 
our current social and economic systems do 
not seem to integrate them effectively. New 
immigrants report facing barriers to enter their 
fields and often end up taking multiple, menial, 
low-end jobs to survive and support their 
families. 

What is needed is an integrated socio-economic 
systems approach that provides social services 
and economic opportunities, breaks down 
barriers and gives fair integration opportunities 
to newcomers and other marginalized 
communities. This integrated approach can be 
achieved through what is known as a social 
economy, which consists of businesses run by 
non-profits, community members or for-profits 
with a blended return on investment model 
that delivers both social services and economic 
opportunities. In this approach, social purpose 
is equally or more important than the bottom­
line financial return of the business. That is 
the reason why it is called "a caring economy." 
A social purpose enterprise could include a 
community laundry co-op, local market or 
providing transport services to seniors. 

recommended that the City of Vaughan foster 
the development of integrated socio-economic 
projects where community residents can find 
solutions to their challenges by developing 
a network of community voices to identify 
systemic issues and work with government 
partners and other stakeholders to implement a 
plan to bring about transformative change. 

Fortunately, there is positive work that is 
already taking place. Examples of this caring 
economy are already being observed in the 
City of Vaughan, which provides support to 
social enterprise and not-for-profits through its 
Vaughan Business Enterprise Centre (VBECl. 

The City has provided support, guidance, 
promotion and referrals to Human Endeavour, 
which pioneered the establishment of a 
Social Economy Incubator called Enterorise 
Promotion and Innovation Centre (EPIC). This 
model has been replicated in Georgina and 
is being considered by other surrounding 
municipalities. At both its locations, EPIC is 
delivering promising results in addressing the 
socio-economic challenges faced by people with 
barriers to finding meaningful work. The key, 
then, is to build on such initiatives and sustain 
the positive momentum already underway. 

Although social economy is growing, it is not yet 
a well-recognized segment of our economy. It is 

44 I ME•\Sl.Rio\1(, Wll>\1 '-'iAT!"Eib: V.\l.(;i 1.41'•: (CM•\•UN TY Wfll 'lrrNG 1/.::CPORI 



MEASURING WHAT MATTERS: VAUGHAN COMMUNITY WELLBEING REPORT I 45 



REFERENCES 


The following reports about the City of Vaughan were compiled by Cassandra Lei, MPH and are 
based on the Canadian Index of Wellbeing's 8 domains. 

(Lei. Cassandra. 2015) Community Vitality- Vaughan 
(Lei. Cassandra. 2015) Qemocratic Engagement- Vaughan 
(Lei. Cassandra. 2015) Education - Vaughan 
(Lei. Cassandra. 2015) Environment- Vaughan 
(Lei. Cassandra. 2015) Healthy Populations- vaughan 
(Lei. Cassandra. 2015) Leisure and Culture- Vaughan 
(Lei. Cassandra. 2015) Living Standards - Vaughan 
(lei. Cassandra. 2015) Time Use- Vaughan 

LINKS AND RESOURCES 
Brian Bethune (2014) The end ofneighbours: howour increasingly closed off lives are poisoning 
our politics and endangering our health. 

Canadian Index of Wellbeing. (2o1o) Caught in the Time Crunch.· Time Use. Leisure and Culture in 
Canada. Waterloo. ON: Canadian Index of Wellbeing and University of WaterloQ. 

'anadian Index of Wellbeing. (2012). How are Canadians ReallvDQing?The 2012 CIW Report. 
WaterloQ, ON: Canadian Index of Wellbeing and University of WateriQQ,. 

Canadian Index of Wellbeing. {2014). How are Ontarians ReallY Doing? A provincial RepQrt Qn 
Ontario Wellbeing. Waterloo. ON: Canadian Index Qf Wellbeing and University of Waterloo. 

City of Vaughan (2013). Active Tom;ther Master Plan. 

City of Vaughan (2015), Demographics. 

City of Vaughan (2014). Green Directions Vaughan. 

FQri.!ID Research Inc. (2015), City of Vaughan: 2014 Citizen Surve,v &suits. FAA Presentation. 

Metcalf Foundation. (2015l. The Working Poor in the Toronto Region: Mapping working poverty in 
Canada's richest citv. 

Ontario Non-Profit Housing AssociatiQn (2015), Waiting Lists Survey- ONPHA's report on waiting 
lists statistics for Ontario. 

Poverty and Employment Precarity in Southern OntariQ !PEPSQ) research group. {2015). The 
Precari(v Pe,nalty: The Impact ofemplovment precaritv on individuals, households and communities 
- and what to do about it. 

46 I •''\~A.>UR NG W'IAT /·;VoTERS: Vi\IJGIIAN \.OMiv'.lJ\iiiY Wtll:lt NG Rti'OR I 



Public Health Agency of Canada C2015l. What makes Canadians healthy or unhealthy? 

The Regional Muojcioality of York. C2ou>. Low Income Trends in York Recion- 2ooo to 2012. 

Newmarket. Ontario. 

The Regional Municipality of York. l20Ja). Income /nequalitv Trends in York Region. 1997 to 2012. 

Newmarket. Ontario. 

The Regional Municipality of York. C2011l. York Region tmmjgrant Settlement StrateK.,v. Newmarket. 
Ontario. 

The Regional Municipality of York. C2ou). Uodate on the Implementation of the York Region 
Immigration Settlement Strategy. Newmarket Ontario. 

Workers' Action Centre. C2009- 2015). Still working on the edge: Building decent jobs from the 
ground up. 

ACKNOWLEDGEMENTS 

The Vaughan Community Wellbeing Coalition would like to acknowledge the contribution of all 
persons and organizations involved in the preparation of this report, particularly York Region for 
their valuable input and the Association of Ontario Health Centres for supporting the development 
of this report. 

Photos used are courtesy of the City of Vaughan, York Region, Human Endeavour and Vaughan 
Community Health Centre. 

CONTACT 

Vaughan Community Health Centre 
9401 jane Street, Ste 206 
Vaughan, Ontario, L6A 4H7 
Telephone: 905.303.8490 
www.vaughanhealthcarechc.com November 1015 

o\\FASURING WIIAT MATHR5: VAUGHAN COM.I'v'oUNITY WELLBE I:-.I G REPORT j 47 

http:WELLBEI:-.IG
http:www.vaughanhealthcarechc.com


Community 
Health and 
Wellbeing 

Shift the 
conversation 

THE CONVERSATION CONTINUES AT 


com m u n ityhealthandwell bei ng.org 


info@com m u n ityh ealthandwell being.org 


Ontario '\"""."'/ fondationAs<o<iation of Ont.>rio Health Centres 
Trillium ' ' TriUium~~ Community-governed primarv health care 

Found<rtion "'\)" de !'Ontario 
Association des <entres de sante de !'Ontario 
Soins de sante pl"imairu geris par Ia communauti! M~QflhtGo...~f'lltlfOnt.n. 

Re!...t <111 OiW""'IM!'1'1$"11 ~f()nkorio 


	Structure Bookmarks
	~~fVAUGHAN .
	~~fVAUGHAN .
	~~fVAUGHAN .
	FOR INQUIRIES: PLEASE QUOTE ITEM & REPORT NO. 
	November 23,2015 
	Mr. Denis Kelly, Regional Clerk The Regional Municipality of York 17250 Yonge Street Newmarket, ON L3Y 6Z1 
	Dear Mr. Kelly: 
	RE: .DEPUTATION-MS. ISABEL ARAYA VAUGHAN COMMUNITY HEALTH CENTRE WITH RESPECT TO THE VAUGHAN COMMUNITY WELLBEING REPORT 

	Attached for your information is Item 17, Report No. 40, of the Committee of the Whole regarding the above-noted matter which was adopted without amendment by the Council of the City of Vaughan at its meeting of November 17, 2015. 
	I draw your attention to Clause 3) of the recommendation as follows: 
	I draw your attention to Clause 3) of the recommendation as follows: 

	"3) .That the City Clerk share this report with York Region Council and the other 8 municipalities in York Region." 
	Sincerely, 
	Sincerely, 

	NOV 1 6 1015 
	A. Abrams 
	~------
	~------
	-

	Attachment: Extract 
	JANas 

	City of Vaughan, Office of the City Clerk, 2141 Major Mackenzie Drive, Vaughan, Ontario L6A 1T1 
	Tel: 905.632-6504 website www.vaughan.ca email Jeffrey.Abrams@vauqhan.ca 

	CITY OF VAUGHAN EXTRACT FROM COUNCIL MEETING MINUTES OF NOVEMBER 17.2015 Item 17, Report No. 40, of the Committee of the Whole, which was adopted without amendment by the Council of the City of Vaughan on November 17, 2015. 
	17 DEPUTATION -MS. ISABEL ARAYA VAUGHAN COMMUNITY HEALTH CENTRE WITH RESPECT TO THE VAUGHAN COMMUNITY WELLBEING REPORT The CommiHee of the Whole recommends: 1} That the deputation of Ms. Isabel Araya, Vaughan Community Health Centre, be received; 2) That staff review the policy recommendations contained in the Vaughan Community Wellbeing Report and identify specific opportunities for their implementation; 3) That the City Clerk share this report with York Region Council and the other 8 municipalities in Yor
	4) .That the following Communications be received: C4 Vaughan Community Heahh Centre, dated November 3, 2015; and CS Measuring What Matters, The Vaughan Community Wellbeing Report 2015. 
	Coininunity Health and Wellbeing 
	Coininunity Health and Wellbeing 
	Shift the conversation 


	MEASURING WHAT MATTERS 
	MEASURING WHAT MATTERS 
	The Vaughan Community Wellbeing Report 2015 
	The Vaughan Community Wellbeing Report 2015 
	UnitedWay "\\l}Vaughan
	Figure
	A 


	~YVAUGHAN 
	~YVAUGHAN 
	V.qhaoCmnmnily H.mlt O..mr 
	V.qhaoCmnmnily H.mlt O..mr 

	• Toronto&York Region ~PublicLibraries .
	--.......-=-..<>~ 

	health 1 X?:N~I! ~7
	e

	~egian
	~egian
	'""'" ><•••• .....
	_, 

	Figure
	Since 2014, Vaughan Community Health Centre has co­chaired the Vaughan Community Wellbeing Coalition. All members of the coalition are committed to applying a holistic approach to planning and policymaking. 
	The coalition convened during a period of incredible growth. Vaughan's population has increased over 187% since it was moved from being a town to a city in 1991 and is now home to 320,530 residents. The coalition recognized that this expansion is driving Vaughan's economic progress, but development must also be sustainable and equitable. 
	To help stakeholders better plan to meet the evolving needs of the community while at the same time considering social, health, economic and environmental perspectives, the group assembled this first-of-its-kind report. It is a comprehensive look at the community and aims to create a baseline measure of health and wellbeing of the city's residents. 
	Called Measuring What Matters, the report uses the internationally recognized Canadian Index of Wellbeing (CIW) to create a detailed, data-driven snapshot of Vaughan's quality of life. Its intention is to present evidence of concern, then move this evidence to action. 
	We are proud to be among the first municipalities using the CIW to gain a comprehensive look at our community. 
	Because the coalition recognizes that building a diverse, inclusive and progressive community requires multi­sectoral partnerships and collaboration, we invite new members to join the network and contribute to the long­term sustainable growth of the City of Vaughan. 
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	Human Endeavour 
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	Figure
	EXECUTIVE SUMMARY: .TAKING ACTION BASED ON EVIDENCE .
	EXECUTIVE SUMMARY: .TAKING ACTION BASED ON EVIDENCE .
	Vaughan is one of Canada's fastest growing 
	Vaughan is one of Canada's fastest growing 
	municipalities. Compared with the twenty largest municipalities across the country, Vaughan ranks second in terms of population growth. In coming years this growth is expected to increase. This report has been developed to guide that growth in the best possible way. It presents evidence that Vaughan has many strengths to build on. A growing number of newcomers add to the city's vibrancy and diversity and, on the whole, Vaughan is prosperous. The average income is higher than the provincial average and the m
	However, important issues need to be addressed to ensure sustainable growth and optimal wellbeing for Vaughan's residents. Lack of affordable housing, long commuting times, as well as the associated need for improved public transportation are issues of concern. In some neighbourhoods, pockets of hidden poverty present another worry. 
	Poverty in Vaughan is likely linked to growing 
	rates of precarious and low~wage work. According to Poverty and Employment Precarity 
	in Southern Ontario (PEPSO), in the Greater Toronto-Hamilton Area (GTHA), a relatively large number of people are struggling with 
	insecure employment. This is especially true of immigrants, racialized groups and women. Today, only 6o% of workers in the GTHA 
	have stable, secure jobs. Everyone else faces 
	some degree of precarity. People living on low 
	incomes face additional pressure because it 
	is difficult to find affordable rental housing 
	in Vaughan, and those who need to live near 
	in Vaughan, and those who need to live near 
	their workplaces may end up allocating large amounts of their income to housing, placing themselves in a vulnerable financial situation. 

	Our research also reveals other types of pressures on quality of life in Vaughan. Compared to their provincial and national counterparts, residents are spending more time commuting to work. Use of cars is also higher than the provincial and national averages. Considering that more than half of Vaughan's workforce is employed in other municipalities, it is no surprise that Vaughan residents report concerns about traffic congestion and access to public transit as two of their most pressing issues. For people 

	But there is good news ... 
	But there is good news ... 
	But there is good news ... 
	Some of these early warning signals about health and wellbeing in Vaughan have been flagged by the city's social service agencies, many of which are supported by the City of Vaughan and the York Region. A number of their innovative initiatives are featured throughout this report. 
	Equally important is the development of healthy public policy to ensure sustainable growth and ongoing improvement in Vaughan's health and wellbeing. The good news is that, as our coalition has developed this report, the City of Vaughan has actively engaged our coalition in developing ideas for action that respond to the evidence we have gathered. Recommendations have also been shared with the York Region. 
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	Recommendations 
	Recommendations 
	Recommendations 

	Our consultations resulted in four policy recommendations designed to build a sustainable city. 
	1. .
	1. .
	1. .
	Increase affordable housing by adopting policies that support an increase in the supply of safe and legal secondary suites within existing homes. 

	2. .
	2. .
	Increase access to transportation by developing an effective mobility hub to accommodate interconnecting multi modal transportation options. In addition, the existing transit subsidies should be expanded to ensure families of all income levels have access to affordable transit. 

	3. .
	3. .
	Improve air quality by connecting the dots between long-term growth, transportation plans and health care costs. As a first step, consider introducing monitoring devices on fleet vehicles. 

	4. 
	4. 
	Promote local economic development by helping to foster an entrepreneurial economy with fairer and more equitable integration opportunities for newcomers and other marginalized communities. 
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	ABOUT THE CANADIAN INDEX OF WELLBEING: A MADE-IN-CANADA TOOL TO MEASURE WHAT MATTERS 
	ABOUT THE CANADIAN INDEX OF WELLBEING: A MADE-IN-CANADA TOOL TO MEASURE WHAT MATTERS 
	This report relies heavily on the Canadian Index of Wellbeing (CIW), a powerful and highly praised research and evaluation framework that examines, tracks and reports on overall quality of life. 
	The CIW began its development in 1999 with the support of the Atkinson Charitable Foundation. Under one umbrella, an independent, non­partisan network of national and international indicator experts joined forces with a wide range of leaders, grassroots organizations and individual Canadians. 
	The goal was to develop an instrument that measures Canada's overall wellbeing in a rigorous and comprehensive way as an alternate measure of societal progress to Gross Domestic Product (GOP), which fails to capture quality of life in its full breadth of expression. Equipped with data about the domains of life Canadians really care about, decision makers could "connect the dots" between social aspirations, public policy and hard evidence. 
	From the start, the initiative has been rooted in the Canadian experience. The index's 
	From the start, the initiative has been rooted in the Canadian experience. The index's 
	development involved extensive consultation with Canadians about the values they believe should guide this country: fairness, diversity, equity, inclusion, health, safety, economic security, democracy and sustainability. 

	Based on the feedback it received from the people of Canada, and on rigorous technical studies, the CIW research team created what is now known as the CIW framework: 64 indicators grouped into 8 domains or quality of life categories. Aside from its power as a measurement tool, perhaps the greatest attribute of the CIW is its capacity to help us see the "big picture". It also provides a broader lens to appreciate how everything is interconnected in ways we would otherwise fail to see. Viewing our communities
	Figure
	"If we want Canadians to be the healthiest people in the world, we have to connect all the dots that will take us there. To connect the dots, 
	we have to know what they are." 
	we have to know what they are." 
	The Honourable Roy Romanow 
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	Community Vitality 
	Community Vitality 
	Community Vitality 
	measures the strength, activity and inclusiveness of relationships between residents, private sector, public sector and civil society organizations that foster individual and collective wellbeing. 
	Democratic Engagement 
	measures the participation of people in public life and in governance, the functioning of Canadian governments and the role Canadians and their institutions play as global citizens. 
	Education 
	measures the literacy and skill levels of the population, including the ability of both children and adults to function in various societal contexts and plan for and adapt to future situations. 
	Environment 
	measures the state of and the trends in Canada's environment by looking at Canada's environmental goods and services. 


	Healthy Populations 
	Healthy Populations 
	measures the physical, mental and social wellbeing of the population by looking at different aspects of health status and certain determinants of health. 

	leisure and Culture 
	leisure and Culture 
	leisure and Culture 
	measures activity in the very broad area of culture, which involves all forms of human expression including the arts and recreational activities. 


	living Standards 
	living Standards 
	measures the level and distribution of income and wealth -trends in poverty, income volatility and economic security, including the security of jobs, food, housing and the social safety net. 
	Time Use 
	Time Use 
	measures the use of time, how people experience time, what controls its use and how it affects wellbeing. 



	THE APPROACH .
	THE APPROACH .
	THE APPROACH .

	In 2013, Vaughan Community Health Centre was one of six pilot sites selected to participate in a provincial initiative funded by the Ontario Trillium Foundation aimed at enabling agencies to adopt the Canadian Index of Wellbeing (CIW). Due to its strong working relationship with the municipality, the Centre decided to use the CIW as a way to advance policy work. With this in mind, the Centre applied a community development approach to assemble a core group of partners who share a strong commitment to buildi
	This report's main findings are based primarily on CIW indicators, supplemented by a range of valuable sources that give us a more complete picture of the changing landscape of the City of Vaughan. 
	This report's main findings are based primarily on CIW indicators, supplemented by a range of valuable sources that give us a more complete picture of the changing landscape of the City of Vaughan. 
	These sources were, among others: Statistics Canada reports, Canadian Community Health Survey data, York Region information sheets, several City of Vaughan reports and analytics. In addition, we consulted relevant research releases by leading foundations such as the Metcalf Foundation's April 2015 report The 
	Working Poor in the Toronto Region: Mapping 
	working povertv in Canada's richest citv 
	and the May 2015 report by the Poverty and Employment Precarity in Southern Ontario (PEP50) research group, The Precaritv Penaltv: EmpJovment Precaritv's Impact on Individuals. Families and communities and What to do about 

	.!La joint initiative with McMaster University and United Way Toronto. 
	Of course, statistics tell only part of the story. This paper also presents eight initiatives that address some of Vaughan's most urgent issues led by coalition members. 
	Of course, statistics tell only part of the story. This paper also presents eight initiatives that address some of Vaughan's most urgent issues led by coalition members. 
	Finally, to help shape public policy based on solid evidence, the coalition identified some viable, constructive policies. Based on consultations involving local stakeholders, four key policy recommendations aimed at government leaders are outlined at the end of the report. 


	LIVING STANDARDS .
	LIVING STANDARDS .
	The living Standards domain measures the level and distribution of income and wealth-trends in poverty, income volatility and economic insecurity, including the security of jobs, food, housing and the social safety net. 
	According to the CIW's provincial report, How Housing affordability is becoming an 
	are Ontarians reallvdoing?, living standards in Ontario have, unlike the GDP, declined substantially and not shown signs of recovering following the 2008 recession. 
	The CIW's research highlights that low-and middle-income working individuals and families are feeling more and more vulnerable and struggling with wildly fluctuating living standards that lag far behind the rest of Canada. Income inequality in Ontario remains another "sobering reality," according to the study. 
	Local CIW findings add to the growing body of evidence from other groups such as PEPSO and the Metcalf Foundation. PEPSO reports that employment insecurity is high in the GTHA. with only 6o% of workers having stable and secure jobs. Meanwhile, the Metcalf Foundation's research shows Toronto is experiencing the highest rate of working poverty in Canada. 
	It appears similar pressures on living standards are becoming more prevalent in vaughan. Although compared to national and provincial averages, Vaughan has a high proportion of high income residents and relatively low numbers of low income residents, more and more people are feeling financial pressures and dealing with precarious employment. Living standards are especially under pressure in specific neighbourhoods of the city. 
	issue for Vaughan residents 
	Challenges for people on low incomes are compounded by rising housing costs. When income does not keep pace, affordable housing becomes out of reach for people living on low incomes. Home ownership becomes even less feasible for people who are precariously employed. Rental accommodation is also difficult to secure with long waiting lists for affordable units. 
	The Reality of the Rental and Ownership Market in York Region .
	~Reality .
	~Reality .
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	INCOME DISTRIBUTION: VAUGHAN .
	INCOME DISTRIBUTION: VAUGHAN .
	Population in, by decile Ontario Canada group, after-tax income adjusted by family size, 2010 
	Figure
	Population in private 12,651,795 32,852,320 households (count) 
	In bottom half of Canadian 46.5 so.o distribution (%) 
	Figure

	In lowest decile(%) 10.0
	Figure
	Figure
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	9·3 

	In second decile (%) 9.1 10.0 
	Figure
	In third decile(%) 10.0
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	Figure

	Figure
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	Figure
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	Figure
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	Figure
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	Figure
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	10.0 
	10.0 

	Figure
	Source: Adapted from Statistics Canada. (2014). NHS Focus on Geography Series-Vaughan. .MEASURING WHAT MATTERS: VAUGIIAN COMMUNITY WELLI3EING REPORT I 13 .
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	KEY FINDINGS .
	KEY FINDINGS .

	Incomes under strain 
	Incomes under strain 
	Between 2000 and 2012. the number of residents living on low income in York Region grew by almost 61%. Among all low income groups. seniors and working age individuals experienced the highest growth in numbers. 
	In addition to the growth of people living on low incomes, working poverty is a concern for Vaughan. Between 2006 and 2012. it increased from 6.o% to 1.1%. 
	In 2006. the highest rates of working poverty in the cjty were concentrated jn parts of Maple and Concord. In 2012. high rates of working poverty also affected much of the south-eastern part of the city. 
	Housing is out of reach 
	Housing is out of reach 
	In 2011. Vaughan's homeownershjo rate was 92.2%. the highest among Ontario's ten largest cities. much higher in comparison to Ontario and Canada at 11.4% and 6g.o%. respectively. 
	The average monthly cost of shelter in Vaughan was S1.6og ($1.636 for owner households and $1.283 for renters). which is higher when compared to the provincial average of $1.181. 
	A high proportion of households spend 30% or more of household income on shelter costs. 
	According to a 2015 Ontario Non-Profit Housing Corporation report, the Region of York js the municiPality with the third largest number of households (11.455) on waiting lists for rent­geared-to-income housing. 

	Figure



	COMMUNITY VITALITY .
	COMMUNITY VITALITY .
	The CIW's Community Vitality domain looks at the social relationships which foster individual and collective wellbeing. A vital community is inclusive, safe, nurtures a sense of belonging and is able to adapt and thrive in the changing world. The neighbourhood one lives in affects the quality of life of individuals and families. 
	Between 1998 and 2on. both property and violent crime rates in Vaughan have been declining. In fact, for the larger York Region, these measures have decreased and remain consistently lower than the rates reported for Ontario as a whole. 
	However, the sense of belonging to their community reported by York Region residents is not showing great improvement. 
	The sense of belonging reported in .YQrk. Region is generally lower compared to Ontario 
	The sense of belonging reported in .YQrk. Region is generally lower compared to Ontario 
	and Canada. from 6o.4% in the past decade to 62.0% in 2on. While the trend could be different in Vaughan, the indicator is still a sign that residents may not feel connected to this fast-growing community. 

	This could be cause for concern. The sense of belonging indicator is noteworthy because if you feel you belong to a community, and that community makes you feel valued and accepted, you are less likely to suffer from poor health. 
	Belonging to community, York Region, Ontario and Canada, 2003-2013 
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	Indicator: Belonging to community ­proportion of the York Region population reporting a "very strong" or "somewhat strong" sense of belonging to their local community 
	Indicator: Belonging to community ­proportion of the York Region population reporting a "very strong" or "somewhat strong" sense of belonging to their local community 

	Source: Statistics Canada. Table 105-0501 -Health indicator profile, annual estimates, by age group and sex, Canada, provinces, territories, health regions (2013 boundaries) and peer groups, occasional, CANSIM (database). 
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	KEY FINDINGS .
	KEY FINDINGS .
	KEY FINDINGS .

	Decline in property crime 
	Decline in property crime 
	The data shows that between 1998 and 2on. the property crime rate for Vaughan/Markham decreased by 53.6%. This declining trend was similar to that observed in Ontario. 

	Decline in violent crime 
	Decline in violent crime 
	Similar to the falling property crime rate, violent crime in York Region (Vaughan/Markham) has been declining since 2000, a t rend that also applies to the province as a whole. 

	Project Feature: HOPE -Healthy Outcomes of Preventive .Engagements .
	Project Feature: HOPE -Healthy Outcomes of Preventive .Engagements .
	HOPE is an award-winning well ness program for immigrant seniors. It is designed to reduce isolation and improve health and wellbeing by catering to social, physical and psychological needs. For these efforts, HOPE has received much recognition, including the 2010 Innovation Award from the Ontario Ministry of Health & Long-Term Care. 
	HOPE is an award-winning well ness program for immigrant seniors. It is designed to reduce isolation and improve health and wellbeing by catering to social, physical and psychological needs. For these efforts, HOPE has received much recognition, including the 2010 Innovation Award from the Ontario Ministry of Health & Long-Term Care. 
	Run by non-profit organization Human Endeavour, the program began in 2005 with just six seniors. Today. over 700 seniors at seven locations across the York Region participate in a wide variety of activities and services: low impact exercises, settlement presentations, social activities, technology education, tele-health monitoring, touch screen-based cognitive enhancement activities, mobile library visits, community gardens, and mental health and wellbeing. All programs meet the linguistic and cultural need
	transportation initiative that evet·y year provides 1o,ooo-12,ooo one-way rides to seniors. 
	The program's latest addition is the HOPE Adult Day Program for frail seniors with Alzheimer's and associated dementia, stroke and other conditions. Tllis is run in collaboration with the Vaughan Community Health Centre and N\ackenzie Health. The added benefit of simply helping frail seniors is that it eases the stress on their caregivers. 
	Through partnerships and collaborations with mainstream organizations and other stakeholders, HOPE delivers its innovative programming. It is Community Vitality in action. The program demonstrates how community service providers coming together can pool their resources and implement programs that improve community wellbeing. 
	To address the challenges of costly transportation, HOPE runs a volunteer-driven 
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	DEMOCRATIC EN GAGEMENT .
	DEMOCRATIC EN GAGEMENT .
	The Democratic Engagement domain measures the participation of citizens in public life and in the governance of their communities. It also measures the functioning of Canadian governments with respect to openness, transparency, effectiveness, fairness and equity. 
	In line with the downward trend across the country, a decreasing number of vaughan residents are turning out to vote. For provincial elections. there appears to be a slight increase in voter turnout. However. voter turnout is lowest in municipal elections. with 40% voting in 2010 and 30% in 2014. 
	The significant drop in voter turnout indicates that residents may be disengaged from municipal issues. This could be related to York Region residents feeling a lower sense of community belonging, as this paper reports in the Community Vitality domain. 
	The declining municipal vote highlights the need to encourage Vaughan citizens to cast ballots. There is also a need to identify the causes of such low voter turnout, as well as the populations that are least likely to vote. Equipped with this information, targeted strategies can be developed to increase voter turnout. 
	The declining municipal vote highlights the need to encourage Vaughan citizens to cast ballots. There is also a need to identify the causes of such low voter turnout, as well as the populations that are least likely to vote. Equipped with this information, targeted strategies can be developed to increase voter turnout. 

	Voter turnout in federal, provincial and municipal elections, Vaughan 
	Voter turnout in federal, provincial and municipal elections, Vaughan 
	(2004·2014) 
	(2004·2014) 
	70% ~------------------------------------60%~...___-----
	-
	-
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	so% f 'U2 
	40% 
	Figure


	-Federal -Provincial 
	Figure

	30% 
	30% 

	-Municipal 20% ~!------------------------------------­10% o% L 
	2004 2006 2007 2008 2010 2011 2014 
	Sources: Elections Canada. (2015). Past elections; Elections Ontario. (2015). Official Past Election Results; City of Vaughan. (2015). Elections -Results. 
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	KEY FINDINGS .
	KEY FINDINGS .
	Decline in voter turnout 
	Among elections at all three levels of government, Vaughan's voter turnout is lowest in municipal elections. with 40% in 2010 and 30% in 2014. 
	Representation of women in council 
	While women make up 51.1% of the Vaughan population. they are underrepresented in the government. Only 33% of City Council members are women. Despite this underr@Presentation, the percentage of women in Council is above the 30% threshold identified by the United Nations to adequately reflect women's concerns. 
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	EDUCATION .
	EDUCATION .
	EDUCATION .

	The Education domain is a strong predictor of wellbeing and quality of life. Education achievement is linked to higher levels of wellbeing, especially amongst young adults, and helps to equip individuals with the tools they need to participate in social and economic life. 
	Vaughan is a highly educated community, with more Vaughan residents reporting a post­secondary education compared to provincial and national averages. 
	Results of the 2012 York Region report on Early Years Development Instrument (EDI) showed that, overall, compared to the Ontario baseline, senior kindergarten children living in York Region were doing well in both areas of learning and developmental health. Children are also scoring better than in the past. 
	Despite this overall positive trend, there are neighbourhoods in the Vaughan community showing declining results in certain EDI domains where children are struggling. 
	Despite this overall positive trend, there are neighbourhoods in the Vaughan community showing declining results in certain EDI domains where children are struggling. 
	The good news is that York Region District School Board assesses EDI data, along with other social determinants such as income, to determine how programs, services and policies in various neighbourhoods can support young children and their families to improve early learning outcomes. 

	Average scores for the five Early Years Development Instrument Domains, York Region, 2003-2012 
	Physical Health and Wellbeing language and Cognitive Development 
	8 s.s 9 9·5 
	8 s.s 9 9·5 
	Average score 
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	Source: York: Region Community Health Services. (2014). The Early Development Instrument (EDI), York: Region Results­
	2012. 
	2012. 
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	KEY FINDINGS .
	KEY FINDINGS .
	Targeted support for early learning and development of children in specific neighbourhoods 
	Although since 2003 scores were higher than the Ontario baseline, children "scoring low" in the EDI domains for York Region showed some variations at the neighbourhood level, even when compared to other York Region neighbourhoods. Children "scoring low" were found in: 
	• .
	• .
	• .
	• .
	Maple, Teston and Kleinburg (Physical .Health and Wellbeing development) .

	• .
	• .
	Concord-Vaughan and Woodbridge West (Social Competence development) 

	• .
	• .
	Woodbridge West (Emotional Maturity .development) .

	• .
	• .
	Maple and Concord-Vaughan .(Communication Skills and General .Knowledge development) .



	Although scores appear to be lower for Vaughan than other areas in York Region, the scores in these neighbourhoods were higher than the Ontario baseline and the highest for these neighbourhoods since 2003. 
	Top services used are family-and child­related 
	Family-and child-related services are among the top services used by vau2han residents. However, they are ranked as the top five of ten services where residents feel underserved. Data suggest that childcare demands in the city are being met through unpaid care provided by family members living in multigenerational households/tam i Iies. 
	Vaughan ranks high for people with a university degree 
	63.2% of adults 25 years of age and over have completed some form of post-secondarv education. compared to the Ontario and national averages of 60.3% and 59.6%. respectively, Results also showed that in vaughan. 31.9% of adults 25 years of age and over had a university degree. comoared to 26.o% in Ontario and 23.3% in Canada. 
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	ENVI RONM ENT .
	The environment is vital to our wellbeing and ability to thrive in the future. Our awareness of and concern for the sustainability of our environment is reflected in the way that we, as individuals, influence and interact with our surroundings. The Environment domain assesses our impact on the environment. 
	Greenhouse gas (GHG) emissions are high in this rapidly growing commuter city and are projected to increase significantly if nothing is done to address this rising trend. 
	Action must be taken to reduce greenhouse gas emissions 
	Vaughan's fast growth is expected to continue until 2031. New residents and businesses and the activities they engage in add to Vaughan's GHG emissions. 
	In addition, as seen in the Time Use domain, a large number of Vaughan residents drive cars to work, a significant contributor to GHG. Ozone levels for Vaughan, accurately measured at the North Toronto and Newmarket locations, are high. 
	Action is required to reverse the trends observed in GHG emissions and ozone levels to prevent notable impacts to the environment and human health. 
	Figure
	MEASURING WHAT MATTERS. VAUGHAN COMMUNITY WELLBEING REPORT I 23 
	KEY FINDINGS .
	Air pollutants 
	While the annual air guality reported in Toronto North and Newmarket was within the index range for 'good' air quality with 'no known harmful effects.' both stations reported maximum ozone concentrations in 2012 that were significantly above the provincial criteria for good air quality. For Newmarket. ground­level ozone concentrations measured at this station exceeded the provincial standard on 35 occasions. 
	This was the third highest across the province. after Grand Bend C109 occasions) and Sarnia (41 occasions). Interestingly. across the province. ozone concentrations observed in urban areas were lower. 
	GHG emissions in Vaughan are on the rise 
	The Vaughan community produced approximately 1.1 megatons of egujyalent carbon dioxide per year or 6.8 tonnes per person per yeac 
	pivided by sector. an estimated 2g.g% of annual GHG emissions were emitted from industry, 
	pivided by sector. an estimated 2g.g% of annual GHG emissions were emitted from industry, 
	26.6% from residential (or energy) use. 21.6% from commercial and institutional uses. 19.8% from vehicles and 2.1% from residential waste. Given the rapid growth of the city's population. GHG emissions are expected to reach just over 

	2.6 megatons in 2026 if no action js taken to reduce emissions. 
	2.6 megatons in 2026 if no action js taken to reduce emissions. 
	The water quality in Vaughan ranges considerably 
	According to data gathered from the Toronto and Region Conservation Authority's Regional Watershed Monitoring Program, sites within the Vaughan community with high forest cover exhibited good water quality, while highly urbanized areas with limited forest cover (<s%) showed poor water quality. Between 2005 and 2009. sites in the main Humber River. East Humber River and Cold Creek subwatersheds all exhibited 'good' water guality. while both the Black Creel< subwatershed of the Humber River and the West Don s
	Water Quality for subwatersheds in the Vaughan community, 
	2005-2009 
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	Source: Toronto and Region Conservation Authority. (2015). Regional Watershed Monitoring Program [Custom cross· tabulation of data]. 
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	HEALTHY POPULATIONS .
	HEALTHY POPULATIONS .
	The Healthy Populations domain measures the physical, mental and social wellbeing of the population by looking at different aspects of health and certain lifestyle factors known to have an impact on it. 
	Note: Due to lack ofavailable data for Vaughan, 
	York Region health data has been used as a proxy for the Vaughan community. Trends in 
	Vaughan may be different from those observed in York Region. 
	Our research finds positive trends in how York Region residents are rating their health and mental health-an overall increase of 'excellent' or 'very good'. It is also worth noting a significant reduction in teen smoking. 
	Diabetes prevalence is on the rise in Ontario and Canada. Although York Region's diabetes rates are below the provincial and national rates, many York Region residents are being diagnosed with diabetes, pointing to the need 
	Diabetes prevalence is on the rise in Ontario and Canada. Although York Region's diabetes rates are below the provincial and national rates, many York Region residents are being diagnosed with diabetes, pointing to the need 
	for a focus on decreasing diabetes prevalance. Health services are among the important issues identified by Vaughan residents. However, in York Region patient satisfaction with hospitals and emergency room services is poor and has not improved over time. 

	Given the importance of these issues to residents and their growing healthcare needs, the Region of York, the City of Vaughan and the provincial government are collaborating to build the new Mackenzie vaughan Hospital. In addition, provincially funded team-based primary health services have opened in vaughan (i.e., a Family Health Team and Community Health Centre). 
	Program Feature: Vaughan Community Health Centre Diabetes Education Program 
	Program Feature: Vaughan Community Health Centre Diabetes Education Program 
	What is chronic disease? In simple words, it is a long lasting medical condition that stays with you. It can be managed, but cannot be cured. However, it can be prevented if the right steps are taken at the right time. Some of the most common chronic diseases include diabetes, arthritis, asthma, chronic obstructive pulmonary disease (COPD), heart disease, stroke and so on. 
	What is chronic disease? In simple words, it is a long lasting medical condition that stays with you. It can be managed, but cannot be cured. However, it can be prevented if the right steps are taken at the right time. Some of the most common chronic diseases include diabetes, arthritis, asthma, chronic obstructive pulmonary disease (COPD), heart disease, stroke and so on. 
	Vaughan Community Health Centre has recently established a Chronic Disease Prevention and Management Program. Among the services currently offered is the 11i E u ion Pr r m. It provides individual and group counseling to clients at risk of developing Type 2 diabetes or living with Type 2 diabetes. Individual sessions are 
	Vaughan Community Health Centre has recently established a Chronic Disease Prevention and Management Program. Among the services currently offered is the 11i E u ion Pr r m. It provides individual and group counseling to clients at risk of developing Type 2 diabetes or living with Type 2 diabetes. Individual sessions are 
	tailored to meet the needs of each client at any stage of diabetes management. In a supportive environment, clients are counseled to make positive changes in lifestyle. Clients are supported in: blood sugar management. training on how to use a glucometer, blood pressure monitoring. foot assessments, healthy eating, individual meal plans, reading food labels, stress management, physical activity and more. 


	The Diabetes Education Team includes registered dietitians. registered nurses and a chiropodist. The dietitians and nurses are also certified diabetes educators. Exercise counseling and group exercise programs are also offered by registered kinesiologists and exercise instructors. 
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	KEY FINDINGS .
	In 2013. sg,g% of York Region's population aged 12 years and over reported their health as 'excellent' or 'very good'. The Ontario and national proportions were sg.8% and 59.4%. respectively. With the exception of 2005. when the proportion for York Region was higher than Ontario and national averages. York Region's self-rated health was similar to that reported for the province and Canada from 2003 to 2013. 
	In 2on. 77.4% of the York Region population aged 12 years and over reported their mental health status as 'excellent' or 'very good.' similar to the numbers reported for Ontario (zo.g%) and Canada (71.1%) in the same year. 
	Diabetes prevalence 
	In 2013. the self-reported diabetes (all types of diabetes) prevalence reported for York Region was s.s% compared to 6.7% in Ontario and §.§%in Canada. Although below provincial and national rates, the trend in York Region is similar in that diabetes prevalence has increased since 2003 and is cause for concern. 
	Youth smoking rate appears to be declining 
	The Ontario Student Drug Use and Health 
	Sutveyexamines physical and mental health, as 
	well as risk behaviours among youth, including 
	substance abuse, eating habits, physical activity 
	and violence. In 2013. the survey found that 
	11% of York Region students in grades g to 
	12 reported smoking cigarettes in the last 12 
	months. compared to 11% in 2011 and 14% in 
	2909. This was similar to the percentages 
	reported for Ontario students. 
	Satisfaction with health services is low among residents and did not show any improvement over time 
	The City of Vaughan Citizen Satisfaction Survey reported that in both 2011 and 2012, residents placed hospitals and emergency health care among the most important services. Despite being identified as services of high importance, satisfaction levels with hospitals and emergency services were low-only 58% of residents in 2911 and 59% in 2012 reported that they were 'very satisfied' or 'somewhat satisfied' with such services. Satisfaction levels remained unchanged over time. 
	Influenza immunization rates for York Region have consistently been lower than the rates reported for Ontario 
	Overall, the influenza immunization rate reported for York Region peaked at 41.5% jn 2005. A similar trend can be observed in Ontario. However, the rates reported for Ontario tend to be higher than those reported for York Region. 
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	Influenza immunization, less than one year ago, population aged 12 years and over, York Region, Ontario and Canada, 2003 -2013 
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	Year 
	Year 
	Notes: 

	1. .
	1. .
	1. .
	Based on respondents who reported when they had their last influenza immunization. The 2009 data on influenza immunization may include immunization for H1N1 received in the fall of 2009. In 2010, the questionnaire was modified to collect data on the "seasonal" influenza and H1N1 vaccines separately. After 2010, the H1N1 separate module was no longer part of the questionnaire as the H1N1 vaccine was given in combination with the seasonal influenza vaccine. 

	2. .
	2. .
	2. .
	Data as reported for York Region 



	Source: Statistics Canada. (2014). Table 105·0501 -Health indicator profile, annual estimates, by age group and sex, Canada, provinces, territories, health regions (2013 boundaries) and peer groups, occasional, CANSIM (database). 
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	LEISURE AND CULTURE .
	The Leisure and Culture domain measures activity in the very broad area of culture, which involves all forms of human expression including the arts and recreation activities. 
	The proportion of people living in York Region who are physically active during leisure time is low compared to provincial and national averages. What's more, lower rates of physical activity may contribute to the higher diabetes prevalence reported for York Region, as shown in the Healthy Populations domain. 
	According the City of Vaughan's Active Toeether Master Plan, an apparent decline in reported household participation in team sports is indicative of the evolving demographics of the city, where residents are getting older and the community is becoming increasingly diverse, with immigrants making up a large proportion of the population. This suggests that the types of recreation programs and services need to evolve with the interests of the community. Despite an apparent decline in team sport participation, 
	Annual data shows that the City of Vaughan's subsidy for leisure and recreation programs, (which is funded through three different sources), increased steadily from S2gzK in 2012 to $463K in 2014. Subsidy programs help encourage participation by removing financial barriers. 
	Figure
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	KEY FINDINGS .
	KEY FINDINGS .
	Walking is by far the most popular activity reported by Vaughan households 
	As part of its Active Together Master Plan, the City of Vaughan conducted an assessment of household participation in various recreation and leisure programs. Overall. the majority of residents enjoy walking for exercise. with at least 68% reporting participating in this activity. 
	Physical activity generally lower for York Region 
	Data from the Canadian Community Health Survey indicates that between 2003 and 2013, the proportion of the York Region population that was moderately active or active during leisure time was generally lower than the national and provincial averages. Only 4g.8% reported being moderately active or active. compared to 54.2% in Ontario and 55.2% in Canada. During this period, time spent in 
	Data from the Canadian Community Health Survey indicates that between 2003 and 2013, the proportion of the York Region population that was moderately active or active during leisure time was generally lower than the national and provincial averages. Only 4g.8% reported being moderately active or active. compared to 54.2% in Ontario and 55.2% in Canada. During this period, time spent in 
	physical activity lasting over 15 minutes was lower in York Region, while the national and provincial averages fluctuated. 

	Art, theatre and vacation time 
	Close to half of the Vaughan population reported attendance at performing arts events. but rated art galleries and theatres as a leisure activity of low importance. 
	Between 1996 and 2oog. there was an increase in average number of nights away on vacation across Canada. Ontario and York Region. but York observed the highest increase. 
	The average number of nights York Region residents spent away on vacation is generally higher than the averages reported for Ontario and Canada. In addition, residents are taking longer vacations, as seen in the increase in the number of nights away on vacation. 

	Physical activity during leisure time, moderately active and active, Canada, Ontario and York Region, population aged 12 years and over, 
	2003·2013 
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	TIME USE .
	TIME USE .
	TIME USE .

	The Time Use domain measures the use of time, what controls its use and how it affects wellbeing. How individuals use and experience time makes a significant contribution to their wellbeing. 
	Vaughan residents report spending more time commuting to work compared to provincial and national figures. Moreover, 81% use their cars. slightly higher than provincial and national averages. Of note. only n% use sustainable transit. compared to approximately 20% in Ontario and Canada. 
	Vaughan residents report spending more time commuting to work compared to provincial and national figures. Moreover, 81% use their cars. slightly higher than provincial and national averages. Of note. only n% use sustainable transit. compared to approximately 20% in Ontario and Canada. 
	Considering that more than half of Vaughan's workforce is employed in other municipalities in York Region and beyond, it is no surprise that traffic congestion and public transit/ subways are the two leading issues reported by Vaughan residents as the most important issues facing the community. Higher commuting time negatively impacts health and, when combined with traffic congestion, leads to reduced satisfaction with work-life balance. The city has identified public transit needs to be addressed. 
	Lack of free time is the top barrier to participating in recreation and leisure activities, according to surveys conducted for both the 2008 and 2013 Active Together Master Plan. The report suggests that commuting across municipalities for work, which is done by more than half of Vaughan's workforce, contributes to lack of time for leisure activities. Combined with shift and weekend work, these two factors create challenges for Vaughan residents in accessing community facilities, services and programs. As s
	This is happening. For instance, Vaughan Public Libraries have increased hours of operation by 30% in the past seven years, extending open hours later into the evening, all day Sundays, offering after-hours study halls during exam 
	periods and extending morning hours. Evening and weekend family programming has also been incorporated for the convenience of working parents. Additionally, an increased number of ebooks, databases and downloadable movies and magazines were made available for customers on a 24/7 basis. 
	Lack of free time to participate in recreation activities has implications for physical activity, and is a risk factor for heart disease and stroke, and diabetes. As seen in the Healthy Populations findings, diabetes prevalence is increasing among residents of York Region. The city must continue to make headway, keeping in mind how each of these facets impacts the other. 

	Figure
	KEY FINDINGS .
	Vaughan residents spend more time commuting to work compared to provincial and national averages 
	Commuting duration was 30.1 minutes. compared to 20.8 minutes for Ontario and 20.5 minutes for Canada. The highest proportion. or 8o.o%. of the Vaughan population reported driving a car. truck or van. This trend is similar to the trend observed provincially and nationally C12.5% and 74.o%. respectively). where the mode of transportation was the same. The proportion of the Vaughan population which reported using a sustainable mode of 
	Commuting duration was 30.1 minutes. compared to 20.8 minutes for Ontario and 20.5 minutes for Canada. The highest proportion. or 8o.o%. of the Vaughan population reported driving a car. truck or van. This trend is similar to the trend observed provincially and nationally C12.5% and 74.o%. respectively). where the mode of transportation was the same. The proportion of the Vaughan population which reported using a sustainable mode of 
	transportation (i.e. public transit. walking and bicycling) was n.o%. This is low compared to 20.3% in Ontario and 19.1% in Canada. 

	A higher proportion of Vaughan residents spend their time providing unpaid care to seniors 
	Data from the 2006 Census showed that 21.0% of the Vaughan population aged 15 years and over reported spending hours providing unpaid care or assistance to seniors. This was compared to 18.5% in Ontario and 18.1% in Canada. 
	Distribution of the Vaughan population reporting various modes of transportation 
	Walked Bicycle 
	Other methods 
	Other methods 
	Car, truck or van .-as a passenger .s.4% .

	1.5% ~% Public transit 11.3% 0.8% 
	Source: Statistics Canada. Vaughan, CY, Ontario. National Household Survey (NHS) Profile. 2011 National Household Survey. Catalogue no. 99-004-XWE. 
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	POLICY RECOMM EN DATIONS 
	The Canadian Index of Wellbeing was created to serve as a tool to help citizens and their elected representatives make informed decisions that result in healthier and more vibrant communities. 
	Based on this report's key findings, our coalition convened consultations with numerous stakeholders including representatives from the City of Vaughan, York Region District School Board, United Way Toronto and York Region, Social Planning Council of York Region, regional non-profit social service agencies such as Catholic Community Services of York Region and Human Endeavour, York University, and the Vaughan Community Health Centre. 
	These discussions resulted in four key policy recommendation areas: 
	1. 
	1. 
	1. 
	1. 
	Increase affordable housing 


	2. 
	2. 
	Increase access to affordable transportation .3· Improve air quality .


	4. Promote local economic development 
	4. Promote local economic development 

	It should be noted that one of the key criteria in selecting the policy recommendations is that they fall under local municipal and regional jurisdictions. This is not to suggest that the provincial and federal governments do not also have a very important role to play. Rather, these are areas over which municipalities have some leverage to effect change. 
	A special effort was also made to build on the foundation of existing policy work, to avoid duplication of some of the excellent work already underway or in place. This has the added benefit of ensuring that the policy recommendations are grounded and have a greater likelihood of being implemented. 
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	Figure
	HOUSING: INCREASE ACCESS TO AFFORDABLE HOUSING 
	At first glance, Vaughan shows little sign of people struggling on low incomes. And yet, appearances can be deceiving. In the Metcalf Foundation's 2015 report, The Working Poor in the Toronto Region, research revealed that the working poor are moving northward to the suburbs. 
	This presents a real challenge for Vaughan, where housing demands have resulted in an 
	escalation of house prices. Not surprisingly, the costs for shelter are significantly higher in York Region, as evidenced by the proportion of 
	households in Vaughan spending 30% or more 
	of their income on shelter costs. 
	While many factors contribute to the scarcity in rental stock-not just in Vaughan but right across the country-fortunately, there are things that the region and municipalities can do to increase access to affordable housing. Better still, there is a well thought out plan to do so. 
	To address the need for affordable housing, the Regional Municipality of York-composed of nine municipalities including Vaughan-has developed an ambitious 1o-year plan entitled. 
	10 Year Housing Solutions: A Place for Evervone. 
	Contained in this document are four major 
	goals: 
	• .
	• .
	• .
	Increase the rental housing supply 

	• .
	• .
	Sustain the existing rental housing supply 

	• .
	• .
	Support home ownership affordability 

	• .
	• .
	Strengthen the homelessness and housing stability system 


	In line with this plan, we recommend the adoption of policies that support an increase in the supply of safe and legal secondary suites within existing homes. The City of Vaughan is working on this issue by bringing into effect policies in both their official plans and zoning bylaws that allow for secondary suites. 
	Not only will this provide more safe and affordable shelter options for low income residents, it will also provide a legal source of extra income for families trying to pay down sizeable mortgages, as well as fixed income populations such as seniors. 
	Another lever that falls within the realm of municipal control is that of obtaining certain concessions from community developers (for example, identifying new development projects that are in the early stages and where additional affordable housing units could be added in exchange for increased density and/or height regulations). 
	This approach, known as 'community benefits,' would result in an increase of affordable rental 
	housing, at no cost to the taxpayer. 
	DID YOU KNOV\? 
	DID YOU KNOV\? 
	1

	Rental housing construction accounted for 
	only 1% of all housing starts from 2003 to 
	2013 (Based on Canada Mortgage 
	and Housing Corporation, Housing Now, 
	2004-2014). 
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	TRANSPORTATION: INCREASE ACCESS TO PUBLIC TRANSIT 
	This report speaks to the need for the City of Vaughan and York Region to reduce automobile dependency and shift to greater use of public transit and active transportation. Strategies should be put in place to reduce traffic-related 
	pollutants and to reduce present commuting times, which are above average when compared to provincial and national averages. 
	With continued growth comes increasing congestion. As a result, traffic congestion is top-of-mind for residents living in York Region and the City of Vaughan. In fact, people are four times as concerned about this issue as taxes or any other issue. 
	The good news is that York Region has developed Vision 2051, a blueprint to advance sustainable transportation and land use policies for the next 40 years. 
	Since 2002, York Region has also developed two strategic transportation plans. These plans establish the vision for transportation services, assess existing transportation system performance, forecast future travel demand and define projects and strategies to address road, transit and active transportation needs. 
	The Region's plans have enabled innovation in public transit, walking and cycling and led to the implementation of dedicated bus rapidways on Highway 7 and the Toronto-York Spadina Subway Extension project. Also included are ideas such as the need to reduce single occupancy vehicles by incentivizing drivers to carpool through the use of high-occupancy 
	The Region's plans have enabled innovation in public transit, walking and cycling and led to the implementation of dedicated bus rapidways on Highway 7 and the Toronto-York Spadina Subway Extension project. Also included are ideas such as the need to reduce single occupancy vehicles by incentivizing drivers to carpool through the use of high-occupancy 
	vehicle (HOV) lanes. The Toronto-York Spadina Subway Extension and the continued development of dedicated bus rapidways will be supported by YRT/Viva's Frequent Transit Network. The Frequent Transit Network will consist of express Viva and YRT services along key corridors in the urban areas of the Region providing high frequency and direct service, as well as efficient connections. 

	What's more, Vaughan Tomorrow, the city's consolidated Growth Management Strategy­2031, is consistent with York Region's policies and also has a central focus on creating a cutting-edge official plan to provide for increased land use densities and efficient public transit. 
	Given the construction of the Toronto-York Spadina Subway Extension, one idea that would be timely is the development of an effective mobility hub to accommodate interconnecting multimodal transportation options. It is also important to ensure that public transit is accessible to residents of all income levels. The Region should look into expanding the existing transit subsidy program. 
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	The links between poor air quality and negative 
	health impacts are well-known. To improve air 
	quality in Vaughan and reduce negative health 
	impacts, we propose that Vaughan build on the positive work of the GTA Clean Air Council 
	of which Vaughan is a member. The Council 
	promotes the reduction of air pollution and 
	greenhouse gas emissions and increased 
	awareness of regional air quality and climate 
	change issues in the Greater Toronto Area 
	through the collective efforts of all levels of 
	government. 
	As a next step, we recommend the City 
	of Vaughan adopt a Municipal Anti Idling 
	Fleet Policy that includes 'Electronic Vehicle 
	Monitoring Systems.' In fact, as part of Green 
	Directions Vaughan, the City's Community 
	Sustainability and Environmental Master Plan, 
	one objective is to develop a comprehensive 
	green fleet strategy. The City is continually 
	working to reduce costs and emissions that 
	result from its fleet. Installation of monitoring 
	devices on fleet vehicles, which would 
	complement this work, is currently being 
	considered. 
	Also, far more work needs to be done by primary health care staff to educate their clients suffering from life threatening respiratory diseases such as asthma and chronic obstructive pulmonary disease (COPD), about the preventative steps they can take to avert the avoidable hospital visits associated with peak smog days. 
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	PROMOTE LOCAL ECONOMIC DEVELOPMENT: SUPPORT NEWCOMERS AND THOSE WHO FACE BARRIERS TO 
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	On average. 11.000 newcomers settle in York Region each year and a large number of them make the City of Vaughan their home. Upon arrival, they need social services to help them integrate and find jobs. Despite the majority of them being highly educated and skilled, our current social and economic systems do not seem to integrate them effectively. New immigrants report facing barriers to enter their fields and often end up taking multiple, menial, low-end jobs to survive and support their families. 
	What is needed is an integrated socio-economic systems approach that provides social services and economic opportunities, breaks down barriers and gives fair integration opportunities to newcomers and other marginalized communities. This integrated approach can be achieved through what is known as a social economy, which consists of businesses run by non-profits, community members or for-profits with a blended return on investment model that delivers both social services and economic opportunities. In this 
	line financial return of the business. That is the reason why it is called "a caring economy." A social purpose enterprise could include a community laundry co-op, local market or providing transport services to seniors. 
	recommended that the City of Vaughan foster the development of integrated socio-economic projects where community residents can find solutions to their challenges by developing a network of community voices to identify systemic issues and work with government partners and other stakeholders to implement a plan to bring about transformative change. 
	recommended that the City of Vaughan foster the development of integrated socio-economic projects where community residents can find solutions to their challenges by developing a network of community voices to identify systemic issues and work with government partners and other stakeholders to implement a plan to bring about transformative change. 
	Fortunately, there is positive work that is already taking place. Examples of this caring 
	economy are already being observed in the City of Vaughan, which provides support to social enterprise and not-for-profits through its Vaughan Business Enterprise Centre (VBECl. 
	The City has provided support, guidance, 
	promotion and referrals to Human Endeavour, which pioneered the establishment of a Social Economy Incubator called Enterorise Promotion and Innovation Centre (EPIC). This model has been replicated in Georgina and 
	is being considered by other surrounding 
	municipalities. At both its locations, EPIC is delivering promising results in addressing the socio-economic challenges faced by people with 
	barriers to finding meaningful work. The key, then, is to build on such initiatives and sustain the positive momentum already underway. 

	Although social economy is growing, it is not yet a well-recognized segment of our economy. It is 
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