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Background 
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Patient and Family Advisors 



PFAC 

SHOCKINGLY EXCELLENT ©Southlake Regional Health Centre 

Volunteer position for past patient or a family 
member/care giver or chosen support person to a 
patient to: 
• Assist in the planning and design of programs, 

services, and facilities 
• Assist in the development of various quality 

improvement initiatives and projects 
• Provide input into policies, processes, and 

educational materials 
• Evaluate services provided 

What is a Patient and Family Advisor? 
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• Provide input and share their unique 
perspectives and point of view  

• Work in partnership with staff and physicians as 
discussions, plans, and decisions are being 
made about the delivery of healthcare services  

 

Role of Patient and Family Advisors 
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• Services offered meet Our Patients’ needs and 
priorities 

• Strengthened relationships between Our 
Patients and Our People  

• Increased patient and staff satisfaction  
• Ambassadors for Southlake 

 

Benefits of a Patient and Family Advisory Program 
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• Corporate Patient and Family Advisory Council 
 

• Regional and Priority Program-level Patient and 
Family Advisory Councils 
 

• Working Groups/Committees 
 

 

Assignment of Patient and Family Advisors 
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Visit our Website 
• Application forms and position guide 

are available on Southlake’s website 
at www.southlakeregional.org, 
under the “Careers and 
Volunteering” tab or in the 
Community Resources Department 
at Southlake. 
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For More Information 
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