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Presentation Purpose 
 
To present the Board of Directors 
with a summary of the 2014 Annual 
Report and Financial Statements  

• Housing York Tenant & Portfolio Information  
• Strategic Plan Initiatives  
• Key Accomplishments  
• Financial Statements 

Outline  
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Housing York Portfolio  
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A Mix of Subsidized & Market Rentals 
Creates Balanced,Sustainable 
Communities 
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The Portfolio Grew by 4.1% in 2014 
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Portfolio Growth 2011 - 2018 

In 2014, Lakeside Residences  
added 97 units of affordable  
housing to the community. 
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Lakeside Residences 
17 The Queensway South, Keswick 
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Total 
Units  

97 

Bachelor  5 

One 
Bedroom 

72 

Two 
Bedroom 

20 

Accessible  12 



Housing York’s  
Tenant Mix at a Glance  
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Monthly Rental Rates 
Tenant Portion  
2012 to 2014 

2012 2013 2014 

SENIOR 
Average subsidized rent 

$491 $492 $499 

FAMILY 
Average subsidized rent 

$345 $391 $443 

SINGLE PERSON 
Average subsidized rent 

$334 $436 $390 

ONE BEDROOM  
Average market rent 

$908 $965 $968 

TWO BEDROOM 
Average market rent  

$1,108 $1,151 $1,133 
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Strategic Directions Drive Housing York’s Activities 
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A Year Of Expansion & Continuous Improvement  
  

Sustain Healthy 
Communities  

 

 
Manage 

Properties 
Effectively  

 
Provide User-

Friendly 
Services  

 

  
Strengthen 

Governance & 
Organizational 

Capacity  

  
Manage 
Finances 

Proactively  

  
• Introduced 

smoke-free and 
tenant insurance 
policies  

  
• Collaborated 

with tenants on 
community 
engagement  
 

• Renewed 
emergency 
preparedness 
plans  

 

 
• Completed $3.2 

million in major 
renovations and 
improvements 
across the 
housing 
portfolio  

 
• Opened 

Lakeside 
Residences in 
the Town of 
Georgina 

 

 
• Introduced new 

tenant 
communication 
and feedback 
channels   

 
• Broadened 

partnerships to 
deliver services  

  
• Enhanced 

customer 
service using  
Access York 
Contact Centre  

 

  
• New 

governance 
framework in 
place  

  
• Increased 

staffing services 
to meet 
growing needs 

 
• Added $1.9 

million to capital 
reserves to 
cover major 
repairs and 
improvements 

  
• Created new 

monitoring tools 
that streamline 
the move-in 
process and 
shorten vacancy 
times  
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2014 Capital Expenditures  

Building Envelope (Exterior) 
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2014  

Financial Highlights 
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Key Financial Highlights  
Housing York maintains a positive financial position and has a 
healthy balance sheet with significant increases in assets and equity: 

 • Total net assets are 9% or $13,490,495 higher than 2013, mainly 
due to the addition of Lakeside Residences  

• Total liabilities are lower by 7.2% or $6,523,879, mainly because 
of debt payments reducing mortgage liability balances and lower 
intercompany transactions due to the repayment of subsidy 
amounts back to the Region 

 
• Equity balance increased by 37.4% or $19,405,805 due to the 

debt-free transfer of Lakeside Residences from the Region to 
Housing York  

• Housing York experienced another successful year in 2014 by 
generating an operating surplus of $457,214 

 The Auditors have provided an unqualified opinion on  
Housing York’s 2014 Financial Statements  
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Despite concerns around the condition of social housing in Ontario, Housing York 
received a positive rating of “B” on its State of Infrastructure Report.  
This indicates assets are in overall good state.  
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Closing 
It is recommended that the Board of Directors approve: 

 

• 2014 Financial Statements and Explanatory Notes 

• 2014 Annual Information Return  

• 2014 Annual Report  

Thank you 
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