
 

 
 
Clause No. 1 in Report No. 5 of the Community and Health Services Committee was 
adopted, without amendment, by the Council of The Regional Municipality of York at its 
meeting on June 27, 2013. 
 

1 
YORK REGION'S 2013-2021 MULTI-YEAR ACCESSIBILITY PLAN 

 
The Community and Health Services Committee recommends the adoption of the 
recommendations contained in the following report dated May 30, 2013, from the 
Commissioner of Community and Health Services. 

 
 

1. RECOMMENDATIONS 
 
It is recommended that: 
 
1. Council approve the new Multi-Year Accessibility Plan Policy Framework (see 

Attachment 1) and repeal the 2003 York Region Accessibility Plan Policy Framework. 
 
2. Council approve York Region’s 2013-2021 Multi-Year Accessibility Plan (see 

Attachment 2). 
 
3. Council approve the release strategy in Section 4 of this report to make York Region’s 

2013-2021 Multi-Year Accessibility Plan available to the public. 
 
4. The Regional Clerk forward this report to the York Region Accessibility Advisory 

Committee, the Municipal Staff Reference Group, local municipalities and their 
Accessibility Advisory Committees, The Regional Municipality of York Police 
Services Board and the Accessibility Directorate of Ontario for their information. 

 
 

2. PURPOSE 
 
This report provides an overview of the Region’s new Multi-Year Accessibility Plan Policy 
Framework and steps taken to develop York Region’s 2013-2021 Multi-Year Accessibility 
Plan.  
 
 

3. BACKGROUND  
 
Ontario laws require accessibility planning 
 
Ontario currently has two accessibility laws in place: the Ontarians with Disabilities Act, 
2001 (ODA) and the Accessibility for Ontarians with Disabilities Act, 2005 (AODA).  
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The first accessibility law to be passed was the ODA. It requires all municipalities to 
prepare an annual accessibility plan that includes actions it would take to identify, 
prevent and remove barriers within its programs, services and facilities. The ODA also 
requires that the accessibility plan be developed in consultation with an accessibility 
advisory committee and be made available to the public. The ODA applies to the Ontario 
Public Service and the broader public sector, including municipalities.  
 
In 2003, Council approved the York Region Accessibility Plan Policy Framework to set 
the policy direction and provide tools for the development and monitoring of York 
Region’s future accessibility plans under the ODA. This policy framework directs the 
development of annual accessibility plans across all departments and York Regional 
Police.  
 
York Region has implemented over 750 actions to remove barriers 
 
Since 2003, York Region has executed eight accessibility plans and implemented over 
750 accessibility planning actions to remove barriers for people with disabilities. 
Highlights of achievements include: 
• Launched York Region’s first Accessible Forest Trail in the York Regional Forest 

which continues to be promoted as a best practice by the Province 
• Built accessible affordable housing units, including Tom Taylor Place which offers 

accessible units for people with hearing disabilities 
• Developed 100 per cent of York Region’s transit fleet (YRT and Viva) to be 

accessible 
• Trained over 3000 regional staff, volunteers and agents on serving customers with 

disabilities and achieved compliance with the Accessibility Standards for Customer 
Service Regulation 

• Enhanced accessibility at the Administrative Centre through improved accessible 
parking, safer crosswalk and entrance area equipped with heated sub-surface coils to 
prevent ice build-up 

• Developed educational materials for people with disabilities to build individual 
capacity for personal preparedness in the event of an emergency 

 
Province shifts from annual to multi-year accessibility planning 
 
The AODA became law in 2005. It sets out accessibility standards that an organization 
must meet in the areas of customer service, information and communications, 
employment, transportation and the built environment. The Information and 
Communications, Employment, Transportation and the Design of Public Spaces 
Standards were combined to form the Integrated Accessibility Standards, Ontario 
Regulation 191/11 (IASR). These standards apply to both public and private sectors.  
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The IASR requires large broader public sector organizations with 50 or more employees 
to establish, implement, maintain and document a multi-year accessibility plan. This is a 
shift from annual accessibility planning under the ODA. The multi-year plan must meet 
the following requirements: 
• Outline an organization’s strategy to prevent and remove barriers and work plan to 

meet the requirements of the IASR 
• Be developed in consultation with an accessibility advisory committee and people 

with disabilities and made publicly available 
• An organization must report annually on the plan’s progress  
• The plan must be reviewed and updated at least every five years 
 
The AODA may eventually replace the ODA. However, until the Province repeals the 
ODA, all public sector organizations, including York Region, must continue to comply 
with both acts simultaneously.  
 
 

4. ANALYSIS AND OPTIONS 
 
Multi-Year Accessibility Plan Policy Framework will direct new planning 
processes  
 
York Region is now set to move forward from annual to multi-year accessibility 
planning. The multi-year accessibility plan will include the Region’s strategy to meet the 
IASR requirements, while continuing to identify, remove, and prevent barriers for people 
with disabilities. It is proposed that the 2003 York Region Accessibility Plan Policy 
Framework be repealed and replaced by the new Multi-Year Accessibility Plan Policy 
Framework (see Attachment 1) to reflect the legislated changes to accessibility planning 
under the AODA, while still also meeting the ODA requirements.   
 
The objectives of the new framework are to: 
• Implement the requirements under the AODA listed in the 2013-2021 Multi-Year 

Accessibility Plan within the required timeframe 
• Create an accessible York Region by setting policies and monitoring their 

implementation across the organization  
• Support the goals of the Region’s strategic vision 
• Link accessibility planning with the Regional budget and business planning cycle 
 
The new framework shows how these objectives will be met through the development, 
implementation and monitoring of the Multi-Year Accessibility Plan.  
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Implementation strategy remains unchanged under new framework  
 
Under the proposed Multi-Year Accessibility Plan Policy Framework, multi-year 
accessibility planning will continue to be implemented by the following Regional bodies: 
 
• Community and Health Services Department – Lead corporate implementation of the 

AODA and monitor and report compliance to the Province  
• Departmental Leads – Develop and implement actions to achieve compliance with 

specific standards that relate to the work of their department 
• ODA/AODA Staff Committee – Lead departmental implementation of AODA and 

other accessibility-related initiatives (includes representatives across all departments 
and York Regional Police)  

Ontario’s accessibility laws require York Region to have an accessibility advisory 
committee that will advise on AODA implementation and compliance activities. The 
York Region Accessibility Advisory Committee (YRAAC) will continue to play a key 
advisory role to York Region and York Regional Police.  
 
Multi-Year Accessibility Plan lists actions for the 2013 to 2021 time period 
 
York Region’s 2013-2021 Multi-Year Accessibility Plan was developed under the new 
framework and outlines York Region and York Regional Police’s long-term accessibility 
strategy (see Attachment 2).  
 
The AODA has the goal to make Ontario accessible by 2025 through the implementation 
of accessibility standards, with compliance dates from 2011 to 2021. As required, York 
Region has completed the AODA requirements to January 1, 2013, and, in some cases, is 
well ahead of compliance dates to 2017.  
 
Plan’s actions are organized by AODA standards and compliance dates 
 
The Plan’s actions are organized under the following five AODA standards and 
corresponding goals:  
 
• Customer Service – Provide accessible customer service to people with disabilities 

• Information and Communications – Create, provide and receive information and 
communications in ways that are accessible to people with disabilities 

• Employment – Incorporate accessibility practices across all stages of employment 
including recruitment, selection and supporting Regional employees with disabilities 

• Transportation – Make it easier to move around the Region by considering the 
accessibility needs of people with disabilities 

• Built Environment – Make regional facilities and outside spaces more accessible 
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These goals affirm the Region’s commitment to meet the accessibility needs of people 
with disabilities. York Region and York Regional Police have developed strategies to 
meet compliance with each of the AODA actions that are supported by detailed work 
plans. 
 
AODA requires consultation with people with disabilities 

The AODA requires that the Multi-Year Accessibility Plan is developed, reviewed and 
updated in consultation with persons with disabilities and an accessibility advisory 
committee. Feedback on the Region’s Plan was collected from these groups through 
public meetings, focus groups, social media and an online survey and is included in the 
final plan as outlined in Attachment 3.  
 
General consensus was that the plan was easy to understand, with suggestions for 
enhanced readability such as bold headings, more spacing and graphics, as well as text 
boxes of key information throughout. For easier navigation, the on-line posting of the 
Plan will have an interactive table of contents and to enhance awareness the Plan now 
highlights the range of disabilities that exist, both visible and invisible. 
 
2013-2021 Multi-Year Accessibility Plan will be available to the public 
 
The AODA requires that municipal accessibility plans be made available to the public 
and provided in accessible formats upon request (e.g. large print, CD and other formats). 
Pending Council approval, the 2013-2021 Multi-Year Accessibility Plan will be made 
available to the public through the following release strategy: 
 
• Post the Plan on York Region’s website  
• Share the Plan with individuals, agencies, disability organizations, York Region 

Accessibility Advisory Committee, Municipal Staff Reference Group, local 
municipalities and their Accessibility Advisory Committees 

• Collect ongoing public feedback on the Plan through an on-line survey 
 
York Region must report on AODA compliance activities 
 
Ontario requires organizations to report AODA compliance on a scheduled basis. The 
first compliance report (termed “Accessibility Report” by the Province) was filed by 
March 31, 2010 regarding compliance with the Accessibility Standards for Customer 
Service Regulation. 
 
Recent amendments to the IASR included a compliance reporting schedule. The next 
AODA compliance report must be filed by December 31, 2013 and every two years 
thereafter. York Region and York Regional Police will submit a combined report which 
will include reporting on actions in the Multi-Year Accessibility Plan. 
 
In addition to the Province’s compliance report, the Region must develop and post an 
annual status report on measures taken to implement the Plan and make it available in 
accessible formats upon request. 
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Link to key Council-approved plans 
 
Accessibility planning in York Region meets the requirements of Ontario’s accessibility 
laws and supports the Region’s strategic direction and priorities of Vision 2051, the 2011- 
2015 Strategic Plan and the Community and Health Services Department’s Multi-Year 
Plan.  
 
The Multi-Year Accessibility Plan also supports the principles of York Region’s 
Accessibility Policy approved by Council in November 2012. The Policy establishes the 
Region’s core accessibility principles and guides the work to make Regional services 
accessible. 
 
 

5. FINANCIAL IMPLICATIONS 
 
There is no provincial funding to support the implementation of regulations under the 
AODA. 
 
Ongoing costs to administer and manage the corporate wide implementation of the ODA 
and AODA are approved through departmental business plans and budgets, and 
integrated as part of general operations.  
 
The cost to administer the specific requirements under the AODA to date is 
approximately $193,000. These costs were related to transportation and customer service 
requirements and were approved as part of department operating budgets. As the 
implementation of standards under the IASR continues to rollout, budgetary impacts will 
be further assessed and reported to Council.  
 
Since 2003, the Region has approved a total of approximately $144.9 million in funding 
for implementation of over 750 ODA and AODA initiatives. This amount has been offset 
by approximately $50 million in provincial and federal funding. These costs were mainly 
related to transportation, housing and regional facility capital improvements. In most 
cases accessibility criteria were incorporated into already-planned initiatives, making 
accessibility a portion of total reported costs.  
 
 

6. LOCAL MUNICIPAL IMPACT 
 
Staff continue to meet and share reports and information with the Municipal Staff 
Reference Group (which includes accessibility professionals from York Region, York 
Regional Police, local municipalities, school boards and hospitals) and local municipal 
accessibility advisory committees. The Region and all its municipalities share the 
common goal of making Ontario accessible by 2025.  
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7. CONCLUSION 

 
The 2013-2021 Multi-Year Accessibility Plan affirms York Region’s commitment to 
meet the accessibility needs of people with disabilities so that all people may have 
equitable access to Regional programs, goods, services and facilities in a way that 
respects their dignity and independence.  
 
With the ongoing implementation of the AODA, the Region continues to integrate 
accessibility planning into business practices and processes across all departments. 
 
The York Region Accessibility Advisory Committee continues to play a critical role in 
making York Region accessible by providing direct input into the implementation, 
compliance and monitoring of all accessibility standards under the AODA.  
 
 
For more information on this report, please contact Lisa Gonsalves, Managing Director, 
Strategic Service Integration and Policy Branch at Ext. 2090. 
 
 
The Senior Management Group has reviewed this report. 

 
(The three attachments referred to in this clause are attached to this report.) 
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EXECUTIVE SUMMARY 

This Multi-Year Accessibility Plan Policy Framework sets the policy direction for the 
development, monitoring, review and update of York Region's 2013-2021 Multi-Year 
Accessibility Plan. It replaces the Accessibility Plan Policy Framework that was adopted by 
Council in February 2003 to address Ontario's requirement for municipalities to prepare an annual 
accessibility plan. 

Ontario currently has two accessibility laws in place: the Ontarians with Disabilities Act, 2001 
(ODA) and the Accessibility for Ontarians with Disabilities Act, 2005 (AODA). Both acts have 
accessibility planning requirements. Since accessibility planning began in 2003, York Region has 
executed eight annual accessibility plans under the ODA with direction from the Accessibility 
Plan Policy Framework. 

Under the AODA , this requirement shifts from annual to multi-year accessibility planning. The 
Multi-Year Accessibility Plan Framework directs York Region's response to this new legislated 
requirement and replaces the annual planning model. The differences between the annual and 
multi-year planning models are outlined in the table below. 

ANNUAL AND MULTI-YEAR PLANNING MODELS: DIFFERENCES AT A GLANCE  

Annual Plans: 2003 - 2012 Multi-Year Plan: 2013 forward 
Annual accessibility plans across all 
departments and York Regional Police in 
coordination with the business planning 
cycle 

A multi-year accessibility plan across all 
departments and York Regional Police in 
coordination with the business planning 
cycle 

Accessibility actions are organized under 
departments and York Regional Police, with 
actions developed by departments to 
prevent and remove barriers 

Accessibility actions are organized 
under Ontario’s accessibility standards, 
with actions that meet specific 
requirements and compliance 
timelines 

Plan is York Region and York Regional 
Police’s strategy to prevent and remove 
barriers to people with disabilities 
 

Plan is York Region and York Regional 
Police’s strategy to prevent and remove 
barriers and meet the requirements of 
the Integrated Accessibility Standards 
Regulation  

Developed and reviewed in consultation 
with the York Region Accessibility 
Advisory Committee (YRAAC) 

Developed, reviewed and updated in 
consultation with the YRAAC and 
people with disabilities 

Annual report to Council on progress made 
in implementing the accessibility actions of 
the plan 

No change 

Not applicable Annual status report on measures taken 
to implement the plan posted to the 
website and available in accessible 
formats upon request 

Not applicable Plan reviewed and updated at least 
every five years 



3 

Multi-Year Accessibility Plan Policy Framework 

June 2013 

MULTI-YEAR PLANNING: IMPLEMENTATON SUMMARY 

Under the Multi-Year Accessibility Plan Policy Framework, accessibility planning will continue 
to be implemented by the following Regional bodies: 

• Community and Health Services Department – Lead corporate implementation of the 
AODA and monitor and report compliance to the Province 

• Departmental Leads – Develop and implement actions to achieve compliance with specific 
standards that relate to the work of their department 

• ODA/AODA Staff Committee – Lead departmental implementation of AODA and other 
accessibility-related initiatives (includes representatives across all departments and York 
Regional Police)  

Ontario’s accessibility laws require York Region to have an accessibility advisory committee. The 
York Region Accessibility Advisory Committee (YRAAC) will continue to play a key role in 
accessibility planning. This Council-appointed committee advises York Region and York 
Regional Police on AODA implementation and compliance activities. 

MULTI-YEAR ACCESSIBILITY PLANNING FRAMEWORK 

The Multi-Year Accessibility Plan Policy Framework is designed to meet the Province's legislated 
accessibility planning requirements while supporting York Region's strategic direction and long-
term strategies. This document summarizes the background, assumptions, implementation and 
monitoring processes that the Framework is founded on. 

LEGISLATED REQUIREMENTS 

The Ontarians with Disabilities Act, 2001 (ODA) was the first accessibility law to be passed. It 
requires the development of an annual accessibility plan in consultation with an accessibility 
advisory committee. The ODA applies to the Ontario Public Service and broader public sector. 

The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) became law in 2005 with the 
goal of making Ontario accessible by 2025. This goal will be met by developing and 
implementing actions to ensure compliance with accessibility standards relating to customer 
service, information and communications, employment, transportation and the built environment. 

Customer service was the first standard to become law. Subsequent standards for information and 
communications, employment, transportation and the design of public spaces were established and 
combined to form the Integrated Accessibility Standards Regulation (IASR). The AODA applies 
to both the public and private sectors. 

The accessibility standards contain specific requirements with staggered compliance dates from 
2011 to 2021, including the IASR requirement to develop a multi-year accessibility plan. The 
AODA and regulations apply to public and private organizations, including York Region. 

POLICY FRAMEWORK OBJECTIVES 

The objectives of this policy framework are to: 
• Implement the requirements under the AODA listed in the 2013-2021 Multi-Year 

Accessibility Plan (MYAP) within the required timeframe 
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• Create an accessible York Region by setting policies and monitoring their implementation 
across the organization 

• Support the goals of the Region’s strategic vision, and 
• Link accessibility planning with the Regional budget and business planning cycle 

This framework shows how these objectives will be met through the development, 
implementation and monitoring of the MYAP. 

ASSUMPTIONS THAT THE FRAMEWORK IS BASED ON 

ONTARIANS WITH DISABILITIES ACT, 2001 

Before the AODA became law, York Region met the requirements of the Ontarians with 
Disabilities Act, 2001 (ODA) which included the development of annual accessibility plans. The 
Region has executed eight annual accessibility plans since accessibility planning began in 2003. 
These plans included departmental accessibility planning actions aimed at identifying, removing 
and preventing barriers to the Region’s programs, services and facilities. Until the ODA is no 
longer in place as law, York Region must continue to meet the ODA annual planning requirement. 
It is assumed that this requirement will be met through the implementation, review and update of 
the MYAP going forward. 

2011/2012 ACCESSIBILITY PLAN 

It is assumed that the 2011/2012 Accessibility Plan was the Region’s last plan established under 
the ODA. The plan included 163 actions aimed at identifying, removing and preventing barriers 
and also included the AODA requirements out to January 1, 2013. Going forward any actions that 
are still underway will be monitored through the MYAP. The MYAP will list York Region’s 
compliance actions starting with the July 1, 2013 AODA requirements. 

TRANSPORTATION ACCESSIBILITY PLANNING REQUIREMENTS 

The Transportation standards under the IASR include transportation-specific accessibility 
planning requirements. It is assumed that the Region will continue to meet these and include them 
in the MYAP. This responds to Regional Council direction to incorporate these specific 
requirements into the overall Regional accessibility plan. 

YORK REGIONAL POLICE MULTI-YEAR ACCESSIBILITY PLAN 

York Region’s annual accessibility plans under the ODA included York Regional Police. This 
partnership will continue with both organizations working together to develop, review and update 
a joint MYAP. 
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PLANNING FRAMEWORK SUPPORTS THE REGION’S STRATEGIC VISION 

The Accessibility Planning Policy Framework supports York Region’s strategic direction and 
priorities. The MYAP actions will be aligned with the Region’s broader corporate goals. Creating 
a community that is inclusive and accessible for everyone links with the goals set out in the 
following Regional strategies and policies: 

VISION 2051: A PLACE WHERE EVERYONE CAN THRIVE 

Looking 40 years ahead, York Region’s strategic vision, Vision 2051, is to create a place where 
everyone can thrive. In Vision 2051, York Region’s population will enjoy an environment that 
fosters healthy living and is safe, accessible, inclusive and supportive. To support this goal, the 
Region will encourage a built environment, employment opportunities, transportation system and 
information that are accessible to everyone. This goal is included in other long-term corporate 
strategies such as the Region’s Official Plan and the Sustainability Strategy. 

2011-2015 STRATEGIC PLAN: IMPROVE SOCIAL AND HEALTH SUPPORTS 

The Region’s Strategic Plan is aligned with the four-year term of Regional Council. The 2011-
2015 Strategic Plan includes strategic direction to improve social and health supports. 
Accessibility planning supports this strategic direction by helping foster social inclusion and 
address the needs of a growing and diverse community. 

ACCESSIBILITY POLICY: ESTABLISHES YORK REGION’S CORE ACCESSIBILITY 
PRINCIPLES 

In addition to supporting the Region’s strategic direction and long-term strategies, accessibility 
planning supports the principles of the Region’s Accessibility Policy. The Policy groups the 
requirements of all AODA standards under one policy. The Policy establishes York Region’s core 
accessibility principles and guides the work we do to make Regional services accessible to 
everyone. Accessibility planning is one of the Region’s core accessibility principles. 

ACCESSIBILITY POLICY: STATEMENT OF COMMITMENT 

Accessibility planning also supports York Region’s “statement of commitment” to accessibility 
that is part of the Accessibility Policy. This statement affirms the Region’s commitment to 
creating an inclusive and welcoming community where all people benefit from the same services 
and opportunities, as follows: 

“The Regional Municipality of York is committed to meeting the accessibility needs of 
people with disabilities in a timely and proactive manner and will use reasonable efforts to 
provide equitable access to Regional programs, goods, services and facilities in a way that 
respects a person’s dignity and independence.” 
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DEPARTMENTAL PLANS AND BUDGETS 

Planning for and incorporating accessibility actions in departmental plans and budgets will help 
departments move these corporate goals forward while implementing the AODA requirements. 

2013 - 2021 MULTI-YEAR ACCESSIBILITY PLAN 

The MYAP will outline York Region’s long-term strategy to improve accessibility within 
Regional programs, goods, services and facilities through the implementation of the AODA 
requirements. It will include an overall work plan with key deliverables and timelines from 2013 – 
2021. 

Assigned Departmental Leads will identify within the AODA work plan specific accessibility 
actions to meet the AODA requirements. 

The ODA/AODA Staff Committee will advise on the development, review and update of the 
MYAP. 

CONTENT 

The actions of the Multi-Year Accessibility Plan are specific AODA requirements. These actions 
are organized under the accessibility standards of the AODA to support one of the following 
accessibility goals: 

• Customer Service – Provide accessible customer service to people with disabilities  
• Information and Communications – Create, provide and receive information and 

communications in ways that are accessible to people with disabilities 
• Employment – Incorporate accessibility practices across all stages of employment including 

recruitment, selection and supporting Regional employees with disabilities 
• Transportation Services – Make it easier to move around the Region by considering the 

accessibility needs of people with disabilities, and 
• Built Environment – Make Regional facilities and public spaces more accessible 

These goals correspond to the standards included in the AODA and represent the Region’s 
commitment to meet the accessibility needs of people with disabilities. This link ensures 
consistency and supports meeting compliance. 

In addition to meeting the requirements of the AODA, the Region will continue to identify, 
remove and prevent barriers that people with disabilities may face when accessing Regional 
goods, programs, services or facilities. These additional accessibility initiatives will be highlighted 
in an annual status report. 

CONSULTATIONS 

The IASR requires that the MYAP is developed, reviewed and updated in consultation with 
persons with disabilities and an accessibility advisory committee. 
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York Region will collect feedback about the MYAP from people with disabilities and the York 
Region Accessibility Advisory Committee. This will be done through use of public meetings, 
focus groups, social media and an on-line survey when developing, reviewing and updating the 
MYAP. This will help York Region to respond effectively to the needs of people with disabilities 
who use its programs, goods, services and facilities. 

As required by the AODA, the Transportation and Community Planning Department will also 
hold its own annual consultations with people with disabilities on the transportation-specific 
section of the accessibility plan. The Department will collect the feedback for consideration in the 
development of the final plan. 

IMPLEMENTATION PROCESS 

The implementation of the MYAP will be completed in two phases. 

1. Policy Development Phase – Departmental Leads 

Each Departmental Lead will lead the policy development activities needed to meet the 
accessibility actions outlined in the MYAP. This may include a corporate policy, procedure or 
guideline (from here on referred to as ‘policy’). 

2. Implementation Phase – ODA/AODA Staff Committee 

Once a policy is developed, the ODA/AODA Staff Committee members will be responsible for 
promoting organizational change within their departments by making the policy operational. For 
example, a department can ensure that the corporate policy is applied to its own 
processes/practices through training and education of its staff, clients and/or customers. 

The ODA/AODA Staff Committee members will report on these types of activities at the time of 
the review and update of the MYAP. 

MONITORING AND EVALUATION 

Under the IASR, York Region must: 

• Review and update the multi-year accessibility plan at least once every five years, and 
• Prepare an annual status report on the progress of measures taken to implement the MYAP 

actions 

The Region will monitor and evaluate the MYAP to ensure compliance with the IASR, support of 
Regional strategies and to measure organizational change. 

MYAP REVIEW AND UPDATE 

York Region will review and update the plan linked to the Regional budget and business 
planning cycle. This will support long-term planning, proper distribution of resources and 
timely Council approval. 

• Community and Health Services Department will lead the review and update 
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• Departmental Leads will provide a status update on the policy development phase for each 
MYAP action and provide costing information 

• ODA/AODA Staff Committee members will complete an assessment tool that will be used to 
collect details on steps taken to implement the accessibility actions within their department 

• Community and Health Services Department will develop the assessment tool and related 
templates and will analyse the information gathered. This information will be used as part of 
the review and update of the MYAP. The Department will report to Regional Council about the 
MYAP review and update 

STATUS REPORT 

York Region will develop and post annual status reports on the progress of actions included in the 
MYAP. 

• Community and Health Services Department will lead the annual status report development 

• Departmental Leads will provide the Community and Health Services Department with a 
status update on each action they lead, indicating whether the action is completed, 
underway or in a planning stage 

• Community and Health Services Department will analyse the information submitted by 
Departmental Leads and will develop and post the annual status report. The Department will 
provide Regional Council with status updates 

• Annual status reports will be posted on the Region’s public website www.york.ca and 
provided in accessible formats upon request 

PROVINCIAL ACCESSIBILITY REPORT 

York Region will complete and submit the Province’s Accessibility Report. Ontario requires 
organizations to report AODA compliance on a scheduled basis. Reports are filed on-line using 
the Accessibility Directorate of Ontario’s Report Tool and will include reporting on actions in the 
Multi-Year Accessibility Plan. 

• Community and Health Services Department will lead the Accessibility Report development 
and submission 

• Departmental Leads will provide the Community and Health Services Department with 
updates on each action they lead, as required 

• Community and Health Services Department will analyse the information submitted by 
Departmental Leads and will develop and submit the Accessibility Report to the Province. The 
Department will provide Regional Council with compliance reporting updates 

ROLES AND RESPONSIBILITIES OF PARTNERS 

Many different groups are involved in York Region’s accessibility planning process. Each 

http://www.york.ca/
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has an important role to help the Region to meet its requirements under the AODA. 

The following provides a brief description of the roles of the groups involved in the 
development of the MYAP. 

DEPARTMENTAL LEADS 

The Departmental Leads identified below are responsible for developing and implementing 
actions to meet the AODA requirements. 

• Customer Service Regulation – Office of the Chief Administrative Officer (Corporate 
Initiatives) 

• Transportation Standards – Transportation and Community Planning (Transit) 
• Information and Communications Standards – Office of the Chief Administrative Officer 

(Corporate Communications) 
• Built Environment Standards – Corporate Services (Property Services) 
• Employment Standards – Corporate Services (Human Resources) 
• York Regional Police – All obligated accessibility standards 

Responsibilities 

• Review and update the MYAP work plan 
• Determine the cost to implement the requirements 
• Coordinate and monitor the timely implementation of the Policy Development Phase of 

MYAP actions through review and update of the Region’s by-laws, policies, programs, 
practices, services and facilities 

• Identify and engage technical subject experts to advise on the implementation of the 
MYAP actions, when necessary 

• Ensure that MYAP actions support corporate goals and strategies 
• Develop communication plans to promote education and raise awareness  
• Provide updates for the review and update of the MYAP and the annual status reports, 

and 
• Contribute to compliance reporting requirements, as required 

ODA/AODA STAFF COMMITTEE  

The ODA/AODA Staff Committee members are responsible to review and advise on the Region's 
MYAP and to lead their department in implementing the AODA requirements. 

Responsibilities 
• Consider AODA requirements and compliance dates when developing departmental budgets 

and strategic plans 
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• Promote organizational change within each department by applying the actions taken by 
Departmental Leads to departmental processes/practices 

• Monitor and report back during the MYAP review and update through the assessment tool on 
how departmental polices/practices supported the requirements within the plan, and 

• Offer strategic policy advice and direction to the Community and Health Services Department 
and Departmental Leads on the development, implementation and monitoring of the MYAP 

COMMUNITY AND HEALTH SERVICES DEPARTMENT (CORPORATE AODA LEAD) 

The Community and Health Services Department, together with Regional Departments, is 
responsible for the corporate coordination of the actions taken to implement the AODA 
requirements. This includes the development of the MYAP, policies, processes and monitoring 
and reporting 
 

Responsibilities 
• Lead the corporate actions taken to implement the AODA requirements in York Region 

and monitor and report compliance to the Province 
• Collect departmental actions and draft the MYAP 
• Conduct consultations with York Region Accessibility Advisory Committee and people 

with disabilities on the development, review and update of the MYAP 
• Obtain Regional Council approval of the MYAP 
• Develop and implement an assessment tool to measure the effectiveness of the 

organization’s implementation activities 
• Support Departmental Leads and the ODA/AODA Staff Committee during the policy 

development and implementation phases 
• Review and update the MYAP 
• Collect information and draft annual status reports, and 
• Report to Regional Council on the review and update of the MYAP and annual status 

updates 

YORK REGION ACCESSIBILITY ADVISORY COMMITTEE (YRAAC) 

• Advise Council on the Region’s implementation of the accessibility standards under the 
AODA 

SENIOR MANAGEMENT 

• Provide strategic direction and advice on linkages to corporate goals and strategies 

REGIONAL COUNCIL 
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• Review and approve York Region’s MYAP 

CONCLUSION 

The Multi-Year Accessibility Plan Policy Framework sets the policy direction for the 
development, monitoring, review and update of York Region's 2013-2021 Multi-Year 
Accessibility Plan. The Framework is designed to meet the legislated accessibility planning 
requirements of both the ODA and AODA while supporting York Region's strategic direction and 
long-term strategies. Accessibility planning affirms the Region’s commitment to meet the 
accessibility needs of people with disabilities so that all people may have equitable access to 
Regional programs, services and facilities in a way that respects their dignity and independence. 
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DRAFT 2013-2021 Multi-Year Accessibility Plan 

Consultation - Summary of Overall Comments and Feedback  
 

Overall Comments and Feedback  Response (if applicable) 
Background: 
The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) requires the Multi-Year Accessibility Plan to be developed, 
reviewed and updated in consultation with persons with disabilities and an accessibility advisory committee. York Region and York 
Regional Police collected feedback about the Multi-Year Accessibility Plan from people with disabilities, the community and the York 
Region Accessibility Advisory Committee. This was accomplished through public meetings, focus groups, social media and an online 
survey conducted during the Plan’s development phase. Comments and feedback received during the consultation period were 
documented and considered in the development of the final plan. This chart summarizes feedback that was received.  
 
Feedback is organized under two headings:  

1. Feedback about actions in the Multi-Year Accessibility Plan by AODA standard  
2. Responses to five common questions that participants were asked  

  
1. Feedback about Multi-Year Accessibility Plan Actions by AODA Standard 

General Standards 
None received.  
Information and Communications Standards 
Website: Does the website strategy include applications for Tablet and 
Smart Phones? 

Region’s new portal (with planned launch in 2013) will have 
full functionality with Tablets and Smart Phones. However, 
the devices must also have accessibility features and that is 
up to manufacturers.  

How will people know that accessible formats are available upon 
request?  

York Region has a long-standing practice of providing 
accessible information and communication supports upon 
request. As required by the AODA, the Region’s emergency 
and public safety information includes contact information 
for people to request accessible formats, with a process and 
supports in place for staff to respond. As of 2015, this 
expands to all communication materials that the Region 
produces. A communication strategy will promote this 
availability to the public.  
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Employment Standards 
Will there be some sort of audit mechanism to determine if 
employment processes are effective? 

Though not legislated, York Region will develop an 
assessment tool that Regional departments will use on a 
scheduled basis to assess progress with the actions of the 
MYAP and requirements of the AODA. This review will be 
used to develop an annual compliance report to Council and 
status report for posting on the website.  

Will the York Region Accessibility Advisory Committee have an 
opportunity to review the results of any reviews of the employment 
actions in the MYAP? 

The York Region Accessibility Advisory Committee has the 
role to advise Council on implementing the requirements of 
the AODA. Reviews of progress made to achieve all actions 
in the MYAP will be presented to the Committee, including 
the employment actions.  

Transportation Standards 
Do transportation service disruptions include emergency-related 
disruptions in service? 

Transportation service disruptions do not include 
emergency-related disruptions in service. In an emergency, 
municipal emergency plans are mobilized and take 
precedence over routine operations.  

In addition to audio, will exterior pre-boarding announcements of route, 
direction, destination or next major stop be posted visually as well, to 
assist passengers with a hearing disability? 

Exterior pre-boarding announcements will be audio only, 
however the route is posted visually on the front and side 
exteriors of the vehicle.  

Built Environment Standards 
Do the requirements for the design of public spaces apply to the 
common/public spaces in private sector properties too? 

The Design of Public Spaces Standards apply to public 
spaces that are newly constructed or redeveloped in both the 
public and private sector, with different compliance dates: 

• Government of Ontario – 2015 
• Designated Public Sector Organizations – 2017 
• Large Organizations – 2017 
• Small Organizations (less than 50 employees) – 2018 

2. Answers to five common questions that participants were asked  
Question #1: Is the Multi-Year Accessibility Plan easy to read and follow? 
General consensus that the plain language of the MYAP is easy to read 
and understand. It gives a good overview for people who are not 
familiar with accessibility planning.  
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Overall Comments and Feedback  Response (if applicable) 
Enhance accessibility for people with intellectual disabilities with the 
use of plain language, bold headings, more spacing and graphics. 
Include an executive summary and boxes of key information 
throughout to assist comprehension. 

Accessibility features to enhance comprehension for people 
with intellectual disabilities will be included in the final 
version of the MYAP. 

The font on the graphic that presents the 2013-2021 requirements of the 
AODA is small and may be difficult for people with a vision disability 
to read.  

The final version of the MYAP will include graphics with 
larger fonts for readability. The consultation version of the 
document was text-only and did not include final graphics or 
photos.  

For the on-line posting of MYAP, consider making the table of 
contents interactive to make the document easier to navigate and have 
text versions of the tables as an alt tag.  

These accessibility features will be incorporated in the on-
line posting of the MYAP.  

To make information easy for people with different abilities to access, 
consider having quick summaries of each key grouping of accessibility 
actions, posted separate from the MYAP document itself. For example, 
“How is transportation becoming accessible?” with a highlight of 
actions, at-a-glance.  

This will be considered in the on-line posting of the MYAP.  

Question #2: Does the Multi-Year Accessibility Plan provide the information you want to know? 
It is important to clarify that all types of disabilities are addressed in the 
MYAP, particularly invisible disabilities which many people are 
unaware of.  

The MYAP is founded on the AODA definition of disability 
which includes all types of disabilities. The definition will be 
highlighted as an information box in the MYAP. 

The MYAP does not include specific details about how each action will 
be achieved.  

The MYAP is designed to present actions to 2021 at a broad 
level to allow for the development of specific practices and 
procedures to achieve the action over time. Behind each 
action is a detailed work plan to make the action operational. 
Annual compliance and status reports will report on progress 
and implementation activities.  

Question #3: Are we moving in the right direction to meet the legislated requirements to make services more accessible? 
Clarify the public areas that the Design of Public Spaces applies to and 
what the Region is required to do. 

The MYAP will highlight details about the Design of Public 
Spaces Standards.  

What is the recourse for people who feel that their accessibility needs 
have not been met? 

York Region is committed to offering accessible customer 
service. Feedback and response processes are in place to 
ensure customers receive the service they need. Individuals 
cannot file accessibility complaints under the AODA, though 
non-compliant organizations may be fined by the Province. 
Individual complaints can be filed with the Human Rights 
Tribunal of Ontario.  
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Question #4: What do you see as being the most important when it comes to accessibility and why? 
Education and awareness about different types of disabilities and the 
supports that are available will increase access to programs and 
services; education is needed to help people understand that 
accessibility is much more than ramps and electric door openers.  

Comments will support future public awareness and 
accessibility initiatives.  

We will all experience accessibility issues at some point in our lives. 
Accessibility is about creating equity. 

As above. 

Accessible transportation and access to our community are key to 
ensuring people with disabilities have the ability to get around as others 
do.  

As above. 

Access to accessible on-line information and service components helps 
those who have difficulty leaving home access programs and services. 
This includes on-line scheduling of appointments, interactive forms and 
Facebook groups for information sharing.  

As above. 

Mental illness and anxiety disabilities can prohibit people from 
accessing the services they need. Small changes that reduce anxiety can 
result in great improvements in a person’s quality of life. 
Communication of the accessibility services available would help 
accomplish this.  

As above. 

Information needs to be developed with the needs of different users in 
mind. Plain language and images help people with intellectual 
disabilities better understand the message.  

As above. 

Question #5: Are there any actions missing in the Multi-Year Accessibility Plan? 
How will people be informed about the accessibility actions of the 
MYAP? 

A communication strategy will inform the public and 
Regional staff about the accessibility actions of the MYAP. 
This strategy will include social media, events, website and 
collaboration with community partners.  

Other comments 
Are people with disabilities consulted in the design of programs and 
services that are designed to meet their accessibility needs?  

The York Region Accessibility Advisory Committee has the 
role to advise Council on implementing the requirements of 
the AODA. It is legislated that the majority of members be 
people with disabilities. This Committee is consulted on 
accessibility activities across all departments and York 
Regional Police. Focus groups with the disability community 
are also held, as appropriate, and the public can offer 
feedback at AODA@york.ca. 
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