Attachment 2

Reconsidering a Decision Process Flowchart
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Housing Provider makes a
decision based on

information provided by the
household and provides

written notice of decision to

the houshold.
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Household disagrees with
the decision and submits

within 15 days from
decision date a Request for
Review with supporting
documents.

Housing Provider decides
whether to reconsider the
decision based on new
information?

NO - Forward the Request
for Review package to the
Region.

YES - propose alternative
decision to the household.

Household accepts
alternative decision?

YES - Household cancels the
request for review and
Housing Provider advises
their Program Coordinator
of the cancelled review.

NO - Housing Provider
forwards the Request for
Review package to the
Region.
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