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Citrix Desktop for Home Computers - Windows 7 /Vista Instructions

You can use Citrix to create and access a virtual work desktop from your home computer.

Step 1 — Uninstall: To install the newest version of Citrix on your home computer, you must first uninstall any
previous versions you may have. If you are sure you don’t have Citrix already installed on your computer,
proceed to Step 2.

Step 2 —Install: Install the Citrix Receiver on your home computer.

Step 3 — Access: Access your Citrix Desktop using your web browser. (Special instructions for accessing Citrix
using Google Chrome)

If you experience issues accessing Citrix from other web browsers, please call the ITS Service Desk at x71111.
The ITS Service Desk is available during evenings and weekends.
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Step 1 - Uninstall previous versions of Citrix

To begin, you need to uninstall any previous versions of Citrix.

1. Gotothe start menu and click on Control Panel.
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2. Select Programs and Features.
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3. Select any programs in the list with “Citrix” in the name and click Uninstall.

@ - [l » Control Panel » Prog » Progl and Featt v Search Programs and Features ol

Control Panel Home 3
Uninstall or change a program
View installed updates To vnin<tall a program, select it from the list and then click Uninstall, Change, or Repair.
’[‘_}' Turn Windows features on or &
off Organize ¥ | Uninstall gz= w» @
Install a program from the =
network Name Publisher Installed On  Size
Adobe Flash Player 11 ActiveX Adobe Systems Incorporated 10/18/2012 6.0
[ > | @ Citrix online plug-in Citrix Systems, Inc. 11/28/2012
*,< LSIHDA Modem LSI Corporation 10/18/2012 1
»-E!Micmsoft .NET Framework 4 Client Profile Microsoft Corporation 11/9/2011 38,
[ L] Microsoft Lync 2010 Microsoft Corporation 11/8/2011 72
4 Microsoft Office Professional Plus 2010 Microsoft Corporation 11/8/2011
» Microsoft Silverlight Microsoft Corporation 11/8/2011 20,
[ Microsoft Visual C++ 2008 Redistributable - x86 9.0.3... Microsoft Corporation 11/8/2011 5
[@) Synaptics Pointing Device Driver Synaptics Incorporated 11/9/2011 46
[
|
[ — B 7 ol ’
Citrix Systems, Inc. Product version: 12.3.0.8 Support link: www.citrix.com
@ Help link: www.citrix.com

NOTE: If you don’t see any programs in the list with Citrix in the title, then you don’t have it installed and can
proceed to the Step 2 - Install the Citrix Receiver section.
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Step 2 - Install the Citrix Receiver

NOTE: You must be an administrator on your home computer to install the Citrix Receiver.

1. To Install new Citrix Receiver go to www.citrix.com and click Download Receiver

G Leader in mobility, virtuali: X

&« C' | https://www.citrix.com

.
CITRIX  Products Downloads Buy Support Partners
.

. Wi iver &
Find Downloads Download Receiver

nstall or upgrade from ICA
client

2. It will automatically detect the correct version for your computer. Click on the download link

[-] Receiver X

C' 8 https://www.citrix.com/g

ciTrRIX

Receiver
Access apps and desktof

Citrix Receiver is the easy-to-install client
software that provides access to your
XenDesktop and XenApp installations. With
this free download you can access
applications, desktops and data easily and
securely from any device, including

smactnbopoc tahloteiDacan R RSE

Download Receiver 4.4 for Windows

3. You can select Run or you can select Save File.

e If you select Save File then the CitrixReceiver.exe file will be downloaded.


http://www.citrix.com/
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'@' CitrixReceiverexe

e Right click on the downloaded file and click Run as administrator

* > This PC » Downloads

Mame Date mc

@ CitrixReceip=e == 20700
Open
0 Run as administrator
Troubleshoot compatibility

% %N %

Pin tn Start

4. Follow the prompts in the installation wizard to complete the install.

e Select Start

@ Citrix Receiver X

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser.

chmpe

1 - Allow applications access to your webcam and
Recelver microphone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer.
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e Read and select | accept the license agreement.
e C(Click Next

@ Citrix Receiver X

License Agreement

You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT a

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc., Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter

) determines the licensing entity hereunder (the
applicédble entity is hereinafter referred to as "CITRIX").

v

[7]1 accept the license agreement

Next . Cancel

5. Only select Enable Single Sign-On if you are the only user of your home computer.
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@ Citrix Receiver hod

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to log on each time, You should do this only if
yvour IT administrator has instructed you to. This will take effect
the next time you log on to this device.

E Enable single sign-on

For more information on configuring single sign-on, please see
article CTX1339382 at citrix.com/support.

Mext Cancel

6. Select No Thanks for joining the Citrix Customer Experience and click Install.

@ Citrix Receiver X

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

O | agree to send anonymous data and usage statistics to Citrix for
the purposes of product analysis and improvement.

Learn More

Install Cancel
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@ Citrix Receiver

Installing Receiver...

@

7. Do not click Add Account, just click Finish

@ Citrix Recever

CiTRIX )
Recelver

J Installation successful

If you received instructions to set up Citrix Receiver with your
email or a server address, click Add Account, Otherwise, click
Finish, and you can set up an account later.

Add Account I |

Finish

Finance Department
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Step 3 - Access your Citrix Desktop

1. Open your web browser and type York.ca/eservices and click on Access Your Citrix Desktop or you can
access Citrix directly at https://desktop.york.ca it will redirect you to the login page:

©) NetScaler Gateway X + -

o
- O |a yorkca X =@ o -

Please log on

User name
T kﬁ 3 Password
York Region

2. Type your York Region User Name and your password and then click Log On.

3. On the next page you will see the FAVORITES and APPS tabs.

3 Citrix Receiver X BB

1|
S I
[ =]

€ > 0O |8 yorkea w
57 =]

FAVORITES

York Region
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4. When you login the first time your Favorites folder will be empty, click on the APPS tab to access the
Applications.

B citrix Receiver X 4+ =

Il
=
& o

SF

York Region

All Categories Q) Search All Apps

All Apps
A .} Details t Details 0& Details ll l. Details
Access AD Users and Comps Adobe Acrobat Pro 11 AppTrack

T Details Details Details G Details

Calculator Citrix AppCenter ™MD Devices and Printers

i <
Details Details | &- ﬁ Details

Details

28]

5. You can select specific (frequently used) applications to view in the Favorites tab. Click on the relevant app
icon, select Details and click Add To Favorites.

York Region FAVORITES

9 Calculator

1 Accessories

‘ Open ‘ [{] Add To Favorites

Calculator
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e Next time you login you will see the applications you selected in the Favorites tab.

3 Citrix Receiver X BB 3= o X
“— » O a8 ktop yorkca v w = 0
00
m 00
‘ﬂrk R‘:g'o" FAVORITES
== ,' (
(- * | D
T Details X\ Details e Details P‘ Details
i, | ¢ o
Calculator Excel Internet Explorer Power Point
d 1 -
Details 7| Details
Word Outlook

6. To Log Off from Citrix, click the arrow beside your user name in the upper-right corner and click Log Off.

I

Activate...
Change Receiver...

About

Log Off
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Accessing Citrix on Chrome

Use Link: https://Desktop.york.ca

1. If you open your Citrix Receiver web page in Chrome the first time after the Login page you will see the
following:

Welcome to Receiver

For a full-featured experience, use Receiver for Windows
CiTRIX

Receiver

Install

If you do not want to install Receiver you can use the light version, with fewer
features, in your browser.

2. Click Install button. Do NOT click Use light version.

3. On the next page, check off the Remember my choice for all links of this type and click on Launch
Application.

External Protocol Request

Google Chrome needs to launch an external application to handle receiver:
links. The link requested is receiver.//desktop.york.ca/Citrix/XenApp6/
clientAssistant/reportDetectionStatus/
YWNOaWIuPWRIdGVjdCZzZXI2ZXJQcmI0bZNvbFZIcnNpb24...RZmNIbko3
UThIT3BQaE5IMk1FTFa1aTchInNOYVRpY2tid DOIMOIxMCUzQINUQTE4OTBG
MDE4QTgwMiUzQjYxNOY5MkZDNzI5QjNFMzZDNzVGMkRBRDVDMTgOMU
¥5.

The following application will be launched if you accept this request:
Citrix Receiver Launcher
If you did net initiate this request, it may represent an attempted attack on

your system. Unless you took an explicit action to initiate this request, you
should press Do Nothing.

]
{Remember my choice for all links of this type. |
|

Launch Application Do Nothing

Just a moment, we're detecting if Receiver is already installed.

you will see a window in a few
Launch Application

CiTRIX If no win to download

Receiver
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4. Check off - | agree with the Citrix license agreement and click Already Installed. Do NOT click Download

Just a moment, we're detecting if Receiver is already installed.

If Receiver is detected, you will see a window in a few seconds. Please choose
Launch Application

ci'"“x If no window appears, proceed to download.

Re Ce ive r | agree with the

5. The first time the Citrix application is launched in the Chrome browser it will try to download a file.

e C(Click on the drop down arrow on the right of the file and select Always open files of this type.

Open

Always open files of this type

Show in folder

@ WGVuOQXBWIDYUNSS....ica

e C(Click on the application icon again and the application will start.

@ - *

Starting...
I

.-"_1'\. . -
| |
) More information Cancel
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6. If this is the first time accessing Citrix on the computer, you will see the following window.

e Click Permit use.

Citrix Receiver - Security Warning

L3 Anonline application is attempting to
access information on a device attached to
your computer.

— Block access

Do not permit the application to use these
devices.

—> Permit use
Permit the application to use these devices,

7. To Log Off from the Citrix Receiver web site click the arrow beside your user name in the upper-right corner
and click Log Off

Activate...
Change Receiver...

About

Log Off




