
VACCINE TRANSPORT COOLERS MUST BE PRE-CONDITIONED 
BETWEEN +2.0°C to +8.0°C PRIOR TO VACCINE PICKUP
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Reminder: Check your cooler’s temperature upon 
arrival at your office. Immediately contact the Vaccine 
Inventory program at 1-877-464-9675 ext. 74065 if 
the temperature is below +2.0°C or above +8.0°C.

Complete these 3 Easy Steps:
1)  Arrange vaccine transport 

cooler packing materials  
and wait approximately  
30 minutes for temperatures 
to stabilize between +2.0°C 
to +8.0°C.

2)  Clear the thermometer’s memory.

3)  Proceed to your vaccine pickup 
location. York Region staff will verify 
that the vaccine transport cooler 
is within +2.0°C to +8.0°C before 
releasing your vaccine order.


