Renewing our Plan for Seniors

COMMUNITY QUESTIONS
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York Region’s senior population is growing faster than any other age group. By 2031, one in five
residents will be over the age of 65. The York Region Seniors Strategy was approved in 2016 to better
define our role in supporting seniors. After 5 years of continued growth and change in our communities,
we wanted to refresh our strategy and reached out to York Region seniors and caregivers to help
renew our plan for seniors.

The feedback and experiences shared through an online survey and two public open houses will inform
a renewed Seniors Strategy and Two-Year Action Plan. This Plan will be presented to York Regional
Council in June 2022 and outline how York Region will work to support seniors at all ages and stages of
life.

This document consists of questions we received from the community during the virtual open
houses on January 5, 2022. A video recording of the presentation is also available at
york.ca/PlanForSeniors.

For more information about York Region programs and services, please contact Access York Monday
to Friday from 8:30 a.m. to 4:30 p.m. (excluding holidays) at 1-877-464-9675.

Who is responsible for providing services for seniors?

Services and supports to enhance the lives of seniors are provided by many partners including
community agencies and all levels of government.

As a Regional government, York Region supports seniors by delivering programs such as:

Adult Day Programs Subsidized housing

Client Intervention and Support Services Rent and utility assistance

Housing with supports Ontario Works

Long-Term Care Paramedic and Community Paramedicine
Mental health consultations for seniors Services

Healthy aging and fall prevention Public Health tips and advice

Seniors Dental Program York Region Transit and Mobility On-Request
Seniors Home Support Program Personal Medical Information Kits
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https://www.york.ca/wps/wcm/connect/yorkpublic/2d5d45ba-1f1f-4f0f-9155-6b2371da440e/YR+Seniors+Strategy.pdf?MOD=AJPERES&CVID=mu9bx75
https://www.york.ca/wps/portal/yorkhome/newsroom/Public-Consultations/lookingforwardrenewingourplanforseniors/renewingourplanforseniors/
https://www.york.ca/wps/portal/yorkhome/health/yr/longtermcareandsupports/adultdayprograms/adultdayprograms/!ut/p/z1/vVXBctowEP2WHDh6tJYFEkfVpdhOMJQkgH1hNLax3WDJESIJf1_R4dJJiaeTujpIs6vdt7tvNSuUog1KpXipS2FqJcXeykk62oZ8GgbBLURzwnzgMOcRpgwmYxetUIrSNqtzlORsl3ljhh2Cce6QMVCHjXfEYYIVZMgykrmjs3UmTWsqlJz0NlPSFNIM4KT0kxUOpjbHX4pKNYXdC7E31QD2Spam0E0mdCFkfji2rdLmMACRH_cmF6dWq1KL5g8atO4qIbXXcGVxuPh_YJB-DL8-19yB8DvG9J4RCFcR5St3DiT0LgYYk1Hg-hBBMGcQfqOL4VcWuHCLUWKTpFezWGK0fqmLV_QolW5sW-__smsBXCJQ5vOAT2EBD48Uvk8oYaO72eJu6X4yQkcBPcN7vcJT6Bce9wv_b8iJQvBdfn7d3sQDjkOfffEiFsf9ch_3y33cL_dxv-9-9Vlyoq7hZ_-P-sfzc8rt2D_P-jeDNv9p7tvQWM_8WWkrEqZyarlTaHMFEW3e-7_TtE3DvFPtPC3Z68OuKpvtbOINuw4zTPjNzU-pQ8XF/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVM1zflKhPY
https://www.york.ca/wps/portal/yorkhome/health/yr/longtermcareandsupports/clientinterventionandsupportservice/clientinterventionandsupportservices/!ut/p/z1/zZXBcpswEIafJQcfGa0kbOSjSl0DibHrJLbh4iECGzVGEFCc-O0rOp7p9ODgTspMOQCSfr7d_aVhUYw2KFbJUe4TLUuVHMw4ikdbn099z7uFYG4zFzjMeUAcBpMxRisUo7gSMkURJQSIoEMrFTuwbDzGFsMssdJxSsY0S5_EU9aqhdKVzlF0qreiVDpTegCnsn42g0ZL_fprIi-LzNyz5KDzARxKtddZXYikzhKVNq9VVda6GYA4SCOXhlIf2xeT9O9lMydFdpWoQeuuSmOzDBcuDufvPxDEH-PXrTUdhD8Z03tmg78KHL7Cc7B9ehYQYo887EIA3pyB_81ZDL8yD8MtQZFJ0rmYxZKg9VFmb-hRlXVhdv_-LzfXg3MEh7nc41NYwMOjA98njs1Gd7PF3RJ_MkJHAT3jaa94B_rFk37x_8acwAcX8_Z00wkFTnyXfaEBC8N-vQ_79T7s1_uw33O_-qw5QdfPz7QZ-ePlJeamO7Qt4V2jzf_VHkyGpJ65s70pPNG5JdWuRJsLgdHmCuZVogZVRcHoSVrPS_b2sMv3xXY2ocOuhx5G_ObmJxcnB2g!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVM1-_lKhPY
https://www.york.ca/wps/portal/yorkhome/health/yr/longtermcareandsupports/housingwithsupports/housingwithsupports/!ut/p/z1/vZVBc6owEMc_Sw89MlkSMPGYUp9AK_psq8LFyViEvEqgGOvz27_Q8dIZlelYXg7JZLP5ZfefzAYlaIESJT5kJrQsldiYeZz0lgEfBr7_AOHYYR5wGPMQUwaDvo1mKEFJtZKvKE77uJ-yNVguc_uWI3rMYgzbls2wIMIhLsWk8V4pXekcxYd6uSqVTpW-hUNZv5nJVku9-zTkZZGaPhUbnd_CplSZTutiJepUqNftrqrKWm8bt91WqmwvdX7RiOZtiSRmGc40Dsf9FxySy_h5k3kL4Stj-MQcCGYh5TN7DE5Ajg4YOz3f9iAEf8wg-EUn7j3zbXjAKDZB0rNRTDGaf8h0j15UWRfmcp--eXc-HE-gzOM-H8IEnl8o_B5Qh_UeR5PHqX3lCS0JdIwnneIpdIvH3eJ_RpwwAM_mzesmAwIcBx67IyGLom61j7rVPupW-6jbdz-7VpywrfiZX0T-eX9PuCn-TcX_q9Hiv1Z_EwCuR94oM3kJnVtSrUu0OMNFi5OIU8aqKBg5SOttyvbP6zwrlqMBcdsG7cb85uYftDxgXQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVM2UPlKhPY
https://www.york.ca/wps/portal/yorkhome/health/yr/longtermcareandsupports/longtermcarehomes/long-termcarehomes/!ut/p/z1/vZVNb6MwEIZ_Sw89Io9twO7RZbMB2pA0bZPAJfISJ9CGjxL3I_--ZsUl0qZo1WV9wPLM-BnPa2tACVqhpJRv-U7qvCrl3qzjxF0HYhz4_g2EU5t7IGAqQsI4jK4wWqAEJXWab1Cs8IZipVwLwGWWvZXUukp_cYs4tkwxVk6asjY6LXWtMxQfm3ValVqV-hKOVfNsFged69ffhqwqlPkqudfZJeyrcqdVU6SyUbLcHF7rumr04dTRbulM1okNLfuqSIwbzgwB3f4vApKv8cu27B7CKWN8z20IFiETCzwFO6BdACG262MPQvCnHIKfbOb84D6GG4Jic0h29hRzgpZvuXpHj2XVFOZm7__y4nzoMjDuCV-MYQYPjwzuRszm7u1kdjvH38zQU8DAeDoonsGweDIs_t-IEwbgYdG-bjqiIEjg8Wsa8igaVvtoWO2jYbWPhn33i--KE_Y1P_MLyZ9eXhJhOn_b7j80Wv2_1m-yk2biTXamKKkzKy-3FVqdgZ46OsAfoHVRcHrMrec5f3_YZrtiPRlRp2_STiwuLj4B0YxIpw!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVM2lPlKhPY
https://www.york.ca/wps/portal/yorkhome/health/yr/longtermcareandsupports/mentalhealthconsultationforseniors/mentalhealthconsultationseniors/!ut/p/z1/zVVBc6IwFP4tPXhk8ghI4jFlXYFWtLZV4eIgRkkLgWJs679v6LqHPVBmp8vM5pDMS773vfe-ZPJQjNYolsmrOCRKlDLJtR3FzsZnE9_zbiCY2dQFBjMWYEJhPDLREsUorlKxQxEBe584fGTsTLozbDoaGXRI9gZPuWNuMd5usd2gU6kqlaHoXG_SUiou1QDOZf2sjaMS6vS5kZUF1zNPcpUNIC_lQfG6SJOaJ3J3PFVVWavjAAoNTvJfsMb_lKvP1PdlfeRS6LkdcwGgVVeNsT6GlsHg4v8FIP6aftWI0sHwJ8fkntrgLwPCluYMbN-6ADC2Hc90IQBvRsH_SebDH9Qz4QajSCdJWrNYYLR6FfwNPcqyLvS93__ltXpwiUCoyzw2gTk8PBK4GxObOrfT-e3C_GaEjgJ6prd6pSfQLz3ul_7fiBP44Jqsed3W2AKGfZdeWwENw361D_vVPuxX-7Dfd7_8rjhB1-enG4x4enmJme4LTTN4V2j9vzQGnRuup-70oEtOVGYI7Y3WLSHRujtkO-Y3oCoKap2F8bygbw_77FBspmNr2LWoYcSurj4AGvic1g!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVM22PlKhPY
https://www.york.ca/wps/portal/yorkhome/health/yr/injuryprevention/healthyagingandfallprevention/healthyagingandfallprevention/!ut/p/z1/xVVNc5swEP0tPeTIaBEYyUeVugYSY9eJHaOLR-VTiREOVZzy7ytn3EM7E2gnZaqDNNKu3u572tEijnaIK3GSpdCyUeJg9gn39iGbh0FwDdHSpT4wWLIIEwqzqY3uXx0wdr3A9iGCYEkh_ExWk080sOEaI95_f4s44sdUZij5isF1cTGxslRMLTcjjjX1XGqBl6VOkWMbZ_bZO1X6qCuUdO0-bZTOlb6Crmkfzeablvr59aBq6tzMuTjo6gqkenhuu2Obn4zRMPtp6UQpVSlUVojD4Y_NF9I9rM6k4Y3B4HK_x4EPic6HQvBfMea31IVwGxG2tZfghs7FoefhEpMkeTOLNUb3J5m_oI1q2tpUyu1fPmQAlwiE-ixgc1jB3YbAlxlxqXezWN2s7XdGGCAwMrwzKjyBceHxuPD_RpwoBN9m5-p2Zg4wHPr0oxPROB5X-3hc7eNxtY_Hrfvte8WJhj4_05Lkw9MTZ6YTnL__7xrt_l8rMNngduEvSkNS6MqSqmjQ7vcgaDeA0m8-1puaOp20Htf05a6oynq_mDmToUVPEvbhBwzOeKA!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVNYlPnMJ8Q
https://www.york.ca/wps/portal/yorkhome/health/yr/dental/seniorsdentalprogram/seniorsdentalprogram/!ut/p/z1/tVVNU8IwEP0tHjh2sk36EY-xIm2VgihIc2EKbWmUtljiB__eIFycATqOJodmduft292XnS3iaIp4lbyLZSJFXSUrZcfcmQWsF_j-LYQDi3rAYMBC7FLoXpro6RuAseX4pgch-AMKwY07tK-pb8ItRvx8_ARxxNcLkaJ4buM8czA18nmeGRZZEOOSzsGwbUoxTdM0y50delHJtSxQvG1mi7qSWSU7sK2bF2VspJBv346iLjP1zZKVLDqQKl-y6sAmq0TdbPbmuqmXTVIe9x4aO1P5rjE4cRgc4s8AeJuwvC0F_8nRe6AWBJPQZRNzAFZADoAzjxOrIt2TVYwwenoX2QcaV3VTqml4-OVj-XDI4FKP-awHQ3gcu3DfdS3q3PWHdyPzjxlaGtBMT7TSu6CXHuul_x9xwgA8k-2mm3QJMBx49IqENIr0ah_p1T7Sq32kd-4nfxUnbFt-6rcjnl9fOVPbfrfiPyWa6l33KiNu-l5_qRpJZGGIKq_RdI9B0-MhR73rclxSshXGy4h-PObFspz1u8Ruu6Qds4sv3gxWYg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVNYxvnMJ8Q
https://www.eyrnd.ca/community-partners/seniors-home-support
https://www.york.ca/wps/portal/yorkhome/support/yr/housing/!ut/p/z1/tVbJkpswEP2WHHyk1CCB5CMhjgGvsccbFxdmMWTMMlieif8-4HEqlYoBJx5xUXXTenr9aLqFHLRGTuq-xnuXx1nqHkp742hbS-9bpjkAe0KYATpMdFuhDHpDilaXAEUhmikbYIM5YWB9pVP1CzNlGCjIadjfldESOcjJvdhHG_BcTLo0kGSVMokQjCVGu77khZT5quthl9Aq2kt5ziO0ORdbL0t5kPIOnLPiuTSOPOaniyPKkqADx1OeZ8XFPB3jdH-l28DHuSddqHl0aEt31aan0wy_qgRoYfAnh_6cEbCWNtWX8gSIha8BDZ9sU5KktSRnClq9xsEbWqRZkZQ1Mv_9CXeqEgaawqRwFwYSwR6WumwHkqoypjDf94NQQyZcT6DM0E29D1N4WlD41qOEacPRdDiTHzyhJQHB8FgoPAWx8IpY-I8Rx7bAkPWqunEPg65YBvuMbTYei9V-LFb7sVjtx2LrfvmoOHZb8yyHUfz95cXRyxlQNf4fHK3vGAJR4B541AG_9LmHcigEaZwVx3czL7J94Sa3vdWJSjEyRvsyEZdHUpyGGVq_x6D17S03vY3SyQNSL91dU7G5nzb90_8AX8teEwuvioWnQuENIhb-Y8Sp66dUFsterPZzsZUzF1v380fFsdsus__ZT_-6VN_ukr_e5skiYfgcx9LzjL09hdE-2Y56WG1buLqZJsau2nLPsmJH_dNPKVfOtA!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVNZEvnMJ8S
https://www.york.ca/wps/portal/yorkhome/support/yr/financialassistance/rentandutilityassistance/rentandutilityassistance/!ut/p/z1/tVbbkqIwEP2aeaTSCQjxkWFdAa-j442XqchFs6PgYNRlv37DjFVbWyXoroaX0En3Sfpw6A4K0BwFKTvyFRM8S9lG2ovAfPPstue6HfAHBnXAhoHtE4tCq2uh2acDIYbpYgd8cAcUvO_WsPGNuhg6BAU18U2MpihAwS7kEVoQnNAoihNNZ4A1A4dNrRkloGGTMAM3SMJMWnqHqdiJNVoU-VuYpSJOxRMUWf4ujb3g4vA5sc628RPsD7tdlksz4SlLQ842bL_neyHf5WouPVkaHQTfcFHcsnJOtyaf4Ba6oOKx4bb4GoegHn5WEnjlBH-foT2mBnhT37KneACGp58d6j55rcOLgRYyC6syixFBsyOPT2iSZvlWinD8RyNLKYPYJFRLlkmsGXqoa026BK3RoJRI9Uj5mMiF8w4WdWzXbsMQXicWvLQsg5rd3rA7wnfucCUBxfC6UngL1MITtfCPIcf3wMF2KX-9pYNNPIc-6z7t99Vy31fLfV8t9321up_eS45_rRnJbsd_fHwEtmwyZWf5KdD8hi6zjtlGrJ8gKrvGRnadOOVZvv8yd3m2ytn28my5I8l7Tm8lE2FirfE0ydD8ywfNL4dcnK2lDneMaupuarv19bTun_4H-MrTm2rhG2rhLaXwjqEW_jHkVNVTC6s9vVrux2qVM1ar-_G95PjXbqv_WU8ffmu_XGUvoKN5NUblym472VK94Fx7H7m_nvta21nS02uyvTIU-malLfxjGXLDECyLk_0bki0XSA!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVNbQ_nMJ8Q
https://www.york.ca/wps/portal/yorkhome/support/yr/financialassistance/ontarioworks/!ut/p/z1/tVbbcqJAEP0aH6lprjM8EtYVUNFovPGSGm46GwEDRNf9-h0Sq7ZSpWjWDC9DN91nus803YMCtERBTvdsTWtW5HTL5VVgPLtWz3WcPngjjdhgwcjyFEygO8Bo8W6gKJrhyDZ44IwIuD_xWP9BHBn6Cgpa_E0ZzVGAgl3EYrQyDWKaoIcSADYkzUxjiVI9lmSCiRGRNJIVs7GO8npXb9DqWD5HRV4ned2BY1G-cKGqWf32rtgUWdKB6m23K0oupiynecTollYVq2r-zr9yZ1qy4sB9q1MiLZEGtxABFx4LbvNvMQja4RcNNVci-BxDb0o0cOcetubyCDRXPRm0HWarwaOGVjwLfDGLiYIWe5Yc0CwvyoyX1_Tf6Ye6kiaGQqQ0TBNJUyNVMkkIkq4TopA4jpPUQA6cdsDEthyrB2N4mmF47GKNGIPheDCR79zhSgKC4VWh8BjEwiti4b-HHM8FW7aa8le7KliKa5MH1SO-L5Z7Xyz3vljufbF1P7-XHO_amOFzjP16fQ0sPj6amfG7Rssb5scmodt604GY6-iWz5MkZ0VZfYi7sliXNDuvbXZUyqE9XPNEaL2RWJ4WaPlhg5bnXc5qW6mT-9pl6m4aqO39tO2f_gL8xegNsfC6WHgsFN7WxMJ_DzmX-imWxUYvlvup2MqZiq376b3keNduq__ZT79wHz_fP8_4oeUnv102y4h6ZEx6mTh_HnypZ4fk8JRmV5ajul1LK2_fuNywBOHxYP0FUg1UkQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVNbcfnMJPk
https://www.york.ca/wps/portal/yorkhome/health/yr/paramedicservices/!ut/p/z1/tZVdT8IwFIZ_ixdeLj3dV8tlncg2ZSDKx3ZD6uhY1W04Ksi_txBiokTR4HbR5Sxv37572pyiBE1QUvKVnHMlq5I_6zpO3GnAOoHvX0PYs6kHDHosNAmFdguj8U4A3zwMUPKb-R-Czh21IRiFhI1wD-zAOjZ_hBKULFI5Q7HLRUs8ZJlhcZwZdipmBsUABseOMyOuoE7L2arTUi1UjuJNPU2rUolSncOmqp90sVRSve4-5FUh9Cj4s8rPYcFrXoiZTJeiXslULL_mPgyW_IxlvE2iJaZpuz72IAS_RyG4In3nkvoYrs294Ce0n-Ecsot1SPJtyIGJxisp1mhYVnWhN_vujyx92K9AqMd81oE-3A8J3LaJTd2bbv9mgE9c4cgPNGxvNWpPoFl7s1n7_4ETBuBhtj28VtsCZgYevbBCGkXNso-aZR81yz5q9tyPToUTHmva-laRjy8vCdPNeNuB3xSanNSNtaFZd73uXOfkKjdkmVVocqhbFMNhQa2N8TSg6_ssnxfTbttyjr2UE7Ozd6t-BO4!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVNb-fnMJPk
https://www.york.ca/wps/portal/yorkhome/health/yr/paramedicservices/!ut/p/z1/tZVdT8IwFIZ_ixdeLj3dV8tlncg2ZSDKx3ZD6uhY1W04Ksi_txBiokTR4HbR5Sxv37572pyiBE1QUvKVnHMlq5I_6zpO3GnAOoHvX0PYs6kHDHosNAmFdguj8U4A3zwMUPKb-R-Czh21IRiFhI1wD-zAOjZ_hBKULFI5Q7HLRUs8ZJlhcZwZdipmBsUABseOMyOuoE7L2arTUi1UjuJNPU2rUolSncOmqp90sVRSve4-5FUh9Cj4s8rPYcFrXoiZTJeiXslULL_mPgyW_IxlvE2iJaZpuz72IAS_RyG4In3nkvoYrs294Ce0n-Ecsot1SPJtyIGJxisp1mhYVnWhN_vujyx92K9AqMd81oE-3A8J3LaJTd2bbv9mgE9c4cgPNGxvNWpPoFl7s1n7_4ETBuBhtj28VtsCZgYevbBCGkXNso-aZR81yz5q9tyPToUTHmva-laRjy8vCdPNeNuB3xSanNSNtaFZd73uXOfkKjdkmVVocqhbFMNhQa2N8TSg6_ssnxfTbttyjr2UE7Ozd6t-BO4!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVNb-fnMJPk
https://www.york.ca/wps/portal/yorkhome/health/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziPR3dPT08vA283IMtTAw8w7zMHcMM_Q1MPI31w8EKDHAARwP9KGL041EQhd_4cP0osBIjIxMzD0NnAy8DD38LA0838wBTFwsPQwNvI6gCPGYU5IZGGGQ6KgIAUxz20g!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVNccfnMJPk
https://www.yrt.ca/en/index.aspx
https://www.yrt.ca/en/our-services/mobility-on-request-service.aspx
https://www.york.ca/wps/portal/yorkhome/health/yr/paramedicservices/personalmedicalinformationkits/personalmedicalinformationkits/!ut/p/z1/xVVdT4MwFP0tPvhIemnZ2j1WnAN0bE73AS9Lg92oGzBZne7fWxZjoouiUSIPkN57eu49p80FxWiG4lzs1FJoVeRibdZR3J77vOd73iUEA4e5wGHAA0wZdDs2mh4A8MnDAcXf2f8G6N0wB_xJQPnEHoDjk7r9ExSjeJOoOxQx7FC5oNIiwITldIBYHSwTi5IFBkYhIY6s0EmuNzpF0b6cJ0WuZa5PYV-UK7PYaqUfD4G0yKR5S7HW6SlsRCkyeaeSrSx3KpFbE5LltrLoEBZrlS-KMjvYtlK6Nv9R97Gw-Gtbp5USA8HYaXu2CwF4Awb-BR22zplnwyV-BXx1NO_NPfY-Mk3ST5scYTTdKfmExnklbY1ufngWHrxWoMzlHu_BEG7HFK671GHtq_7wamT_skKNgIbpSaP0FJqlx83S_405gQ-uzavLS7oEOPZddkYCFobNeh82633YrPdhs_d-8ltzgrqhb_5K6v7hIeZmmFcT_Fmj2b9Oc9MQLvtuf2l0Cp1aVR7NjuqYUA1PTX6TjccZI3trNWJPt4t0mc37XdKq--hWxE9eAE6cScc!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YVNcD_nMJPk

Local municipal governments provide services such as overseeing local parks, recreation programs
for seniors, snow clearing, sidewalk repairs, building permits, fire services as well as garbage and
recycling collection.

The Provincial government is responsible for planning and funding health care services including
primary care, home and community care, mental health supports and long-term care. The provincial
government also provides funding supports for certain Regionally delivered services and tax credits.

The Federal government is mainly responsible for income supports like Canada Pension Plan and Old
Age Security.

For more information about which services are delivered by York Region and your local municipal
government, please consult our “Who do | Call?” contact list.

For information about York Region programs and services, please contact Access York Monday to
Friday from 8:30 a.m. to 4:30 p.m. (excluding holidays) at 1-877-464-9675.

What actions has York Region completed since the Seniors Strategy began in 2016?

With so many partners involved in providing services for seniors, the York Region Seniors Strategy
defines actions, where the Region delivers programs, and policies we need to advocate for where other
levels of government have jurisdiction.

Since the adoption of the York Region Seniors Strategy in 2016, York Region has implemented several
actions and advocacy efforts to support aging in place.

Actions undertaken by York Region
The following are highlights of what the Seniors Strategy team has recently accomplished.

To improve system navigation for seniors, York Region has partnered with Findhelp Information
Services (one of the service providers for 211 in Ontario) to provide seniors and caregivers access to
more relevant and up to date information on services.

To access 211 Central Ontario, dial 2-1-1 on your phone or call toll-free at 1-877-330-3213

Unionville Commons is currently being constructed in the City of Markham. Once complete,
Unionville Commons will provide 265 apartments for seniors with a mix of affordable and market rent
units. A public community centre and seniors hub offering seniors-focused services to the community
are also included as part of this development which aligns with the direction in the Seniors Strategy to
design and implement multi-service centre / hub models. Construction began in 2019 and the first
residents are expected to move in at the end of 2022 and into 2023. Substantial completion of
Unionville Commons is anticipated in 2023 with the seniors hub and community centre anticipated to
open in 2024.York Region expanded transportation options through York Region Transit which
includes Mobility On-request for those travelling to day programs and medical appointments.

These initiatives (and others) are highlighted in a letter to the Minister Cho re: York Region Response
on Ontario’s Seniors Strategy Consultation as well as in the September 2019 Seniors Strategy
Performance Update (September 2019) and York Region Seniors Strategy Update (April 2018)
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Advocacy efforts by York Region

The November 2020 Forecast for Long-Term Care and Seniors’ Housing Implications Council Report
highlighted a significant unmet need of almost 15,000 long-term care beds across York Region by
2041. This report also stressed the needs of seniors cannot be met by long-term care alone. Significant
investments in additional affordable housing options for seniors and a range of supports to help seniors
age in the community are required. The report was shared with key provincial decision makers to seek
their commitment for collaborative efforts and funding to address these needs.

In January 2021, York Region presented a submission to the Ontario Long-Term Care COVID-19
Commission. The York Region Submission was also shared with key provincial Ministers and Deputy
Ministers to further express the need for action in the long-term care sector and across the broader
continuum of care.

What are the timelines for action?

The Seniors Strategy is an ongoing initiative that will continue to be an important consideration for York
Region. Based on feedback from stakeholders and residents, an updated strategy and a Two-Year
Action Plan will be presented to York Region Council in June 2022.

The Two-Year Action Plan will allow staff to focus efforts to deliver effective improvements in the short
term, taking into account the impact of the pandemic and lessons learned moving forward. The updated
strategy will include longer term actions and opportunities for advocacy.

When will you have another public open house for seniors?

The feedback we collected will help inform the Seniors Strategy Refresh and Two-Year Action Plan,
including identifying new opportunities and initiatives for York Region, which could include future
engagement opportunities.

Where can we get more information about the seniors hub and community centre heing
constructed in Markham? Will seniors be consulted in its development?

A seniors hub and community centre will be located on the ground floor of the Unionville Commons
community housing development to provide services that support the health and well-being of residents
living in the building and the wider community.

York Region engaged residents and partners in 2018 to better understand needs and to identify
potential programs and services at the hub and community centre. Over 450 responses were received
through surveys, focus groups, partner panels and pop-up consultation sessions at local community
centres.

Additional community consultation will be undertaken in 2022 and 2023 to review and validate findings
from community consultations in 2018. A Planning Advisory Committee will also be established in 2022
to provide feedback and advice on matters related to planning, operating, evaluating and continually
improving the seniors hub and community centre.
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Anticipated to open in 2024, the seniors hub and community centre will offer a broad range of programs
and integrated services that are accessible to seniors and that encourage social participation, wellness
and enable residents to age in place. An update on the implementation of the seniors hub and
community centre was provided to Regional Council on December 16, 2021For more information about
Unionville Commons, please visit york.ca/unionvillehyi

Is transportation free or subsidized for seniors? Can you provide more information abhout
transportation and what that looks like right now for seniors?

Seniors aged 65+ are eligible for a seniors fare when using the PRESTO card or YRT payapp on York
Region Transit (YRT). Senior Fare Rates includes conventional routes, rapid transit and Mobility On-
Request (MOR paratransit and conventional). For each paid fare, travellers receive a two hour travel
window allowing them to travel across York Region using public transit. Travellers can get on and off
YRT as many times as they like within the 2 hours transfer window, and can transfer from YRT
conventional service to MOR without an additional fare required. YRT also has cross-boundary fare
agreements with Durham Region Transit (DRT) and Brampton Transit (BT); therefore there is no extra
cost to transfer within the 2 hour transfer window. Travellers also receive a discounted fare when
transferring from YRT onto GO transit services.

MOR 65+ service is available across York Region for seniors 65 years or older who may be feeling
hesitant taking regular public transit during this time. Mobility On-Request uses smaller vehicles like
sedans, minivans and small buses to transport customers. Vehicles are thoroughly cleaned, drivers are
equipped with proper PPE and there is a limit to the number of passengers allowed in the vehicles at
once. Seniors travelling simply call YRT at 1-866-744-1119, and YRT will pick them up and take them
to their desired location within 5 km of their home. This can be a grocery store, doctor’s office,
pharmacy or any other address. Additional information can be found at; https://www.yrt.ca/en/our-
services/mobility-on-request-65-service.aspx

Mobility On-Request Paratransit: is a shared ride, accessible public transit service for people with
disabilities. Eligibility is considered on a case-by-case basis and is not based on a particular disability,
nor is it based on income level or lack of accessible public transit in an applicant's area. MOR recently
created the “Call One” which is the first program of its kind in Canada to simplify trip booking across
accessible transit services assisting travellers with getting around the Greater Toronto and Hamilton
Area (GTHA) by public transit. All aspects of cross-boundary travel across the GTHA, as coordinated
by MOR staff, helping passengers feel more secure and comfortable while they travel. Additional
information can be found at the following link: https://www.yrt.ca/en/our-services/mobility-on-request-
paratransit.aspx

Travel Training: YRT offers travel training for York Region citizens of all ages and abilities who
need additional knowledge and skills in order to use YRT independently. Additional information on
myRide Travel Training can be obtained via email myride@york.ca or by telephone 1-877-464-9675
ext. 75867.

Support person card permits a support person to travel on all YRT services with the eligible
customers (cardholder) who require support when travelling at no additional cost. Additional information
can be found at: https://www.yrt.ca/en/our-services/mor-paratransit-support-person-assistance-

card.aspx
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For more information, please visit yrt.ca

Why is there such a long waiting period for seniors to get into affordable housing?

York Region manages a subsidized wait list for residents who apply for subsidized housing in the
Region.

At the end of 2020, there were over 15,800 households on the wait list for affordable housing in York
Region. Currently, over 40% of individuals on the wait list are seniors. Low turnover and limited supply
mean applicants are waiting years for a subsidized unit to become available.

In early 2021, York Regional Council passed a resolution declaring a housing affordability crisis. York
Region is committed to building complete communities with a full range of housing options and services
to support residents at all ages and stages of their lives. This commitment includes working with
provincial and federal partners to invest in more affordable housing options.

The Region will continue to advocate for provincial investments in home and community care,
affordable housing for seniors and support services to allow seniors to remain in their homes longer
and age-in-place in their communities. The November 2020 Forecast for Long-Term Care and Seniors’
Housing Implications Council Report highlights the need for more significant investments in additional
affordable housing options for seniors and a range of supports to help seniors age in the community are
required. The report was shared with key provincial decision makers to seek their commitment for
collaborative efforts and funding to address these needs.

What are the plans for more assisted living in home supports?

The provincial government is undertaking health care system transformation which offers an
opportunity to reimagine seniors’ care to support aging in place in their homes and communities.

York Region is a partner in three Ontario Health Teams (OHTS) serving York Region communities.
Under the OHT model, health care providers (including hospitals, doctors and home and community
care providers) work as one coordinated team. Our participation is driven by our desire to have strong,
caring, safe communities and to ensure we have a strong system to support the needs of this critical
population of seniors.

The Region will continue to advocate for provincial investments in home and community care,
affordable housing for seniors and support services to allow seniors to remain in their homes longer
and age-in-place in their communities.

What percentage of the seniors’ budget is allocated to aging in place?

Since there is no specific area solely responsible for seniors, there is not a specific budget line item for
seniors. Many programs support seniors along with other vulnerable residents in York Region.

Are there plans to build more long-term care homes in York Region?

Funding to build new long-term care beds is provided by the provincial government.
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Currently, there 29 long-term care homes in York Region with an estimated 4,041 long-term care beds.
Two of these homes are operated by York Region, namely Newmarket Health Centre with 132 beds
and Maple Health Centre with 100 beds.

The provincial government has announced new long-term care projects in York Region with plans
identified for 2,034 new beds and 354 upgraded spaces.

Long-term care is only one component of the full continuum of care for seniors. The Region will
continue to advocate for provincial investments in home and community care, affordable housing for
seniors and support services to allow seniors to remain in their homes longer and age-in-place in their
communities.

What are the lessons learned through the pandemic around technology?

Throughout the COVID-19 pandemic, technology has played a pivotal role in keeping seniors safe,
connected, active and healthy. Many programs ran virtually, with many organizations how moving to a
hybrid model because seniors feel more supported, connected and comfortable with technology.

The COVID-19 Community Coordination (3C) initiative is a partnership between York Region, United
Way Greater Toronto (UWGT), local municipal partners, community organizations and other key
stakeholders to support York Region’s most vulnerable residents during COVID-19. A Seniors Cluster
Table was established in April 2020 to better identify and respond to the gaps, needs, trends and any
local emerging opportunities. This table provides the opportunity to engage community partners and
identify opportunities for collaboration to support local needs.

One of the successful collaborative funding projects coming out of the Seniors Cluster Table, led by
Human Endeavour as anchor agency, is the Technology Assistance Support for Seniors (TASS).
Working with partners including York Region, CHATSs, Vaughan Community Health Centre, the TASS
project is providing seniors with easy-to-use tablets, and access to a technology support helpline. For
more information about this program including how to refer a senior, please visit humanendeavour.org

Are there any plans to lobby Internet providers to reduce their rates for seniors?

York Region is working to improve access to high-speed broadband in our communities. Through our
own network, operated and managed by YorkNet, we are building an affordable, reliable and
sustainable network across York Region. Investments from our provincial and federal partners,
announced in August 2021, will allow York Region to expand its network by more than 500 kilometres
and target more than 5,000 underserved homes and commercial or industrial properties by the year
2026.

The feedback we collected will help inform the Seniors Strategy Refresh and Two-Year Action Plan,
including identifying new opportunities where the Region should advocate and encourage others to act.
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Has York Region considered developing a book of resources available for seniors and
caregivers?

There are existing resources available to support seniors and caregivers in finding information about
programs and services in York Region.

York Region seniors and their caregivers are encouraged to contact

e 2-1-1 for a directory of services for seniors and caregivers
e Access York for information about York Region programs and services, Monday to Friday from
8:30 a.m. to 4:30 p.m. (excluding holidays) at 1-877-464-9675

To access available home and community care services, residents can call 310-2222.

Additional resources for caregivers are available through the Ontario Caregiver Organization. For more
information, please visit ontariocaregiver.ca

A guide to programs and services for seniors in Ontario can be found at:
www.ontario.ca/document/quide-programs-and-services-seniors

How do seniors get a home rapid test kit without standing in the long lines on cold days?

Testing availability is limited at this time and rapid antigen tests are not available for the general
community. Please check the Assessment Centre locations website to confirm current eligibility,
availability, hours and locations. Testing is also available at select pharmacies and labs in York Region.

For the latest information on the COVID-19 response in York Region, please visit york.ca/COVID19

For the latest information on vaccine availability in York Region, please visit york.ca/COVID19Vaccine

How can we get hospice beds in our local municipality?

Funding for new hospice beds is provided by the provincial government.

The feedback we collected will help inform the Seniors Strategy Refresh and Two-Year
Action Plan, including identifying new opportunities where the Region should advocate
and encourage others to act.
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