
ACCESSING MYSTRENGTH
A STEP-BY-STEP GUIDE TO CREATING YOUR ACCOUNT 



MOBILE REGISTRATION
HOW TO SIGN IN USING A MOBILE DEVICE



MOBILE REGISTRATION

• Begin by scanning the           

QR code or clicking here

• From the landing page,       

enter the access code: 

YorkPublicHealth,               

and select ‘Start your journey’ 

• You will be prompted to set up 

your account 

• Once completed, select 

‘Continue’

https://app-ca.mystrength.com/signup/


MOBILE REGISTRATION

• Continue to fill out questions 

to begin your personalized 

experience

• Once completed, select 

‘Next’

• You will be prompted to 

share how you are feeling

o This message will appear 

most times you sign in 

along with check-in 

questions  



MOBILE REGISTRATION

• After sharing how you are 

feeling, you will begin the 

questionnaire

• You will then answer a few 

additional personalization 

questions to get the most out 

of your experience

• Complete these sections and 

select ‘Continue’



MOBILE REGISTRATION

Congratulations! Now you can begin to access 

the myStrength platform. 

• Select ‘menu’ from your homepage to explore 

activities, view your progress and more

• Don’t forget to download the Teladoc 

myStrength App, so you can easily access the 

many activities, videos, and in-the-moment 

tools, wherever you are



DESKTOP REGISTRATION
HOW TO SIGN IN USING A DESKTOP COMPUTER



DESKTOP REGISTRATION

• Begin by visiting this link

• From the landing page,                                     

enter the access code: YorkPublicHealth

and select ‘Start your journey’

https://app-ca.mystrength.com/signup/


DESKTOP REGISTRATION

• You will be prompted to set up 

your account

• Once completed, select ‘Continue’ 



DESKTOP REGISTRATION

• Fill out questions to begin your 

personalized experience 

• Once completed, select ‘Next’ 



DESKTOP REGISTRATION

• You will be prompted to share how you 

are feeling

o This message will appear most times you 

sign in along with check-in questions 

• After sharing how you are feeling, you will 

begin the questionnaire



DESKTOP REGISTRATION

• You will then answer a few additional 

personalization questions to get the most 

out of your experience

• Complete these sections and select 

‘Continue’



DESKTOP REGISTRATION

Congratulations! Now you can begin to access 

the myStrength platform. 

• Select ‘menu’ from your homepage to explore 

activities, view your progress and more

• Don’t forget to download the Teladoc 

myStrength App for your mobile device or 

bookmark your homepage, so you can 

easily access the many activities, videos, and 

in-the-moment tools, wherever you are



NEED ASSISTANCE WITH 

YOUR ACCOUNT?
Connect with the Teladoc Health Canada* 

support team:

mystrength@teladochealth.com 

855-667-1117 (toll-free)

* York Region Public Health is working with Teladoc Health to provide access to the myStrength virtual platform for eligible York Region residents. If members choose to use this virtual 

platform, Teladoc Health will be sharing de-identified data with York Region Public Health and the Women’s College Hospital Institute for Health System Solutions and Virtual Care for 

evaluation and planning purposes. Any information that could identify members such as their name, date of birth or contact information will not be shared with York Region or Women’s 

College. If you have any questions about how the de-identified data is used, please contact Kavita.Bhatla@york.ca. Teladoc Health is empowering all people everywhere to live healthier 

lives by transforming the healthcare experience. Recognized as the world leader in whole-person virtual care, Teladoc Health leverages clinical expertise, advanced technology and 

actionable data insights to meet the evolving needs of consumers and healthcare professionals.

mailto:mystrength@teladochealth.com
mailto:Kavita.Bhatla@york.ca



