
  York Region 
Infection Prevention and Control Lapse Report 

    
Initial Report 

Premises/Facility under investigation (name and address) 
Dialysis Management Clinic 
7300 Warden Ave. Suite 103 
Markham, Ontario L3R 3W2 

Type of Premises/Facility 
Dialysis Clinic 

Date Board of Health became aware of IPAC lapse 
(yyyy/mm/dd) 

Date of Initial Report posting (yyyy/mm/dd) 

2023/03/21 2023/03/31 

Date of Initial Report update(s) (if applicable) 
(yyyy/mm/dd) 

How the IPAC lapse was identified 

 Referral 

Summary Description of the IPAC Lapse  
1. Concerns with adherence to aseptic technique when connecting central vascular catheters and 

cannulating fistulas.  
2. Inadequate cleaning & disinfection of patient care equipment/devices and environmental surfaces.  
3. Missed indications for hand hygiene. 
 

IPAC Lapse Investigation  Yes No N/A Please provide further details/steps 

Did the IPAC lapse involve a member of a 
regulatory college?    

      

If yes, was the issue referred to the regulatory 
college? 

   
 

Were any corrective measures recommended 
and/or implemented? 

   
      

Please provide further details/steps Corrective measures for Premises/Facility: 

 Follow and maintain aseptic technique during 
cannulation process for fistula and connection process 
for central vascular catheter access line. 

 Follow indications and established moments for hand 
hygiene.   

 Follow Manufacturer’s Instructions for Use when using 
disinfectant wipes and the correct contact time required 
for disinfection is achieved. 

 Clean and disinfect patient care devices/equipment and 
environmental surfaces in accordance with infection 
prevention and control best practices. 

 Handle and store patient care supplies in a manner that 
prevents cross-contamination.  

 Do not use disinfectants past their expiry date. 
 
 



  York Region 
Infection Prevention and Control Lapse Report 

Date any order(s) or directive(s) were issued to the owner/operator (if applicable) (yyyy/mm/dd) 
 

Initial Report Comments and Contact Information 

Any additional Comments: (Please do not include any personal information or personal health 
information)   
The Ministry of Health’s Independent Health Facilities program was notified of York Region Public Health’s 
investigation.  

If you have any further questions, please contact 
Health Connection 

Final Report 

Brief description of corrective measures taken  
Re-inspections were conducted on March 24, 2023, and March 30, 2023. As of March 30, 2023, all 
corrective measures were implemented, and no concerns were noted at the time of re-inspection.             
Date of all corrective measures were confirmed to have been completed (yyyy/mm/dd)  
2023/03/30 
 

Final Report Comments and Contact Information 

Any Additional Comments: (Please do not include any personal information or personal health 
information) 
 
If you have any further questions, please contact 
Health Connection  

Telephone Number Email Address 
1-800-361-5653 Health.inspectors@york.ca  

 

Telephone Number Email Address 

1-800-361-5653 Health.inspectors@york.ca  

Date of Final Report posting (yyyy/mm/dd) 
2023/03/31  

Date any order(s) or directive(s) were issued to the owner/operator (if applicable) (yyyy/mm/dd) 
 


