
 

 

CONTACT HOUSING YORK INC. FOR ALL INQUIRIES 
Housing York Inc. (HYI) is introducing a central place for residents to send questions and tenancy-

related requests.  

Please send all inquiries to HYI so we can direct you to the appropriate team member for assistance.  

 

HOUSING YORK INC. 

        HYI@york.ca 

   1-866-308-2226 

For maintenance requests, please continue to submit a  

Maintenance Request Form through the Resident Portal. 

 

If you are currently contacting your Property Manager or Tenant Services Coordinator directly, we 

kindly ask that you please stop and begin using the central contact information instead. This 

ensures your request is directed to the right team member as quickly as possible. 

Find more information about your tenancy on the york.ca HYI Resident Information page. 

 

 

 

 

 

 

Accessible formats or communication supports are available upon request. 

 

 

https://housingyork.securerentcafesocialhousing.com/residentservices/apartmentsforrent/userlogin.aspx
https://www.york.ca/support/housing/housing-york-inc/housing-york-inc-resident-information



