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York Region 
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Service Area Comparison Slide 

YRT/Viva services a very large geographic area 
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YRT/Viva Services 



June 17, 2016 slide 5 
Seniors Strategy Advisory Task Force 

Mobility Plus Services 
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Accessibility for Ontarians with Disabilities Act
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Accessibility for Ontarians with Disabilities Act
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YRT/Viva Customers 

Source:  October 2015 YRT/Viva Customer Satisfaction Survey 
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Mobility Plus Customers 
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Safety and Training 
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Trip Planning Options 
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Fares 
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Mobile Payment Options 

Mobile fare payment options increase customer convenience 

Open Payment Mobile Payment PRESTO 

2018 2016 2011 
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YRT/Viva Fares (including Mobility Plus) 

Fare parity on all transit service types is required by the AODA  
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YRT/Viva Revenue by Age Category 

2015 YRT/Viva revenue through fares was $66.3 million; 40 per cent R/C ratio 

Type 2013 ($) 2014 ($) 2015 ($) 
Adult 27,614,438 29,454,798 30,706,447 

Senior/Child 2,188,260 2,243,937 2,447,639 

Student 7,452,617 7,591,709 7,878,981 

Express 214,048 141,961 126,049 

GTA Weekly 5,100,518 5,334,849 5,454,675 

Cash Fare 20,209,691 64,408,410 19,711,150 
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Fare Strategy 

• Aligns with service improvements 
 

• Addresses customers ability to pay 
 
 

• Applied equitably across all ages 
 

• Council directive to achieve a 45 per 
cent recovery to cost ratio 
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Partnerships 
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Region’s Accessibility Advisory Committee 
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Community Outreach 
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Partnerships 
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Road Infrastructure and  
Pedestrian Safety 
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Accessible Streetscaping 
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Accessible Intersection and Initiatives 
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Questions 
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