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Vaccine Pick Up/Drop Off Times: UPDATE for Vaughan and Richmond Hill 
Update to York Region health care providers as of February 26, 2021 

As York Region Public Health’s response to the COVID-19 pandemic progresses, we are adapting our 

program and service delivery. Effective March 1, 2021, our vaccine pick-up and drop-off locations will adjust 

their available hours.  

Due to current public health measures and organizational requirements, our locations continue to be open for a 

number of time periods throughout the day, rather than a fully restored schedule. Please see the table below 

for hours of availability for vaccine pick up and wastage drop off at each of our vaccine distribution locations. 

The table also includes the phone number and extension to call at each location when you arrive.  

Location Pick up/Drop off Times 

4261 Highway 7 
City of Markham 
1-877-464-9675 ext. 74210 

8:30 a.m. – 10:00 a.m. 
10:45 a.m. – 11:45 a.m. 
1:00 p.m. – 2:00 p.m. 
3:00 p.m. – 4:00 p.m. 

9060 Jane Street 
City of Vaughan 
1-877-464-9675 ext. 77360 

8:30 a.m. – 9:45 a.m. 

10:15 a.m. – 11:15 a.m. 
12:45 p.m. – 2:30 p.m. 
3:00 p.m. – 4:00 p.m. 

50 High Tech Road 

City of Richmond Hill 
1-877-464-9675 ext. 78020 

8:30 a.m. – 10:00 a.m. 
10:30 a.m. – 12:15 p.m. 
1:30 p.m. – 2:30 p.m. 
3:00 p.m. – 4:00 p.m. 

24262 Woodbine Avenue 
Town of Georgina 
1-877-464-9675 ext. 72900 

8:30 a.m. – 9:30 a.m. 
10:15 a.m. – 11:30 a.m. 

1:00 p.m. – 2:00 p.m. 
2:45 p.m. – 4:00 p.m. 

17150 Yonge Street (new location) 

Town of Newmarket 
1-877-464-9675 ext. 78622 

8:30 a.m. – 10:00 a.m. 
10:45 a.m. – 11:45 a.m. 
1:00 p.m. – 2:00 p.m. 
3:00 p.m. – 4:00 p.m. 

We hope these modified times will provide some flexibility and convenience for health professionals in York 

Region.  

Please note that public access to most York Region buildings is restricted at this time. When you visit a 

vaccine location, special procedures will still be in place due to the ongoing COVID-19 pandemic:  

1. Health professionals, or their designate, who are picking up vaccine orders should call the reception 

desk when they arrive. A sign will be posted at the main entrance that will indicate what phone 

number and extension you should call (also noted above).  

2. When you call the extension, a York Region staff member will ask for 

your premise’s name and holding point code. To better serve you, 
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please have your holding point code available. Your holding point code can be found on your cooler, 

your vaccine fridge, and temperature logbook.  

3. Due to the temperature sensitivity of vaccines, a York Region staff member will verify that your 

transport cooler is in the correct temperature range (between +2.0°C and +8.0°C) before you can 

receive your vaccine order. Please ensure your cooler has the proper equipment (i.e., digital 

thermometer, ice packs, fridge blankets, and bubble wrap) and is pre-conditioned between +2.0°C and 

+8.0°C upon arrival at your designated pick-up location. 

4. Once your transport cooler’s temperature has been verified to be in temperature range, York Region 

staff will bring your vaccine order to you. Please maintain physical distancing of 2 metres or more at all  

times during the pick-up process. 

Contact York Region Public Health 

If you have any questions, please feel free to contact York Region Public Health’s Vaccine Inventory team via 

phone at 1-877-464-9675 ext. 74033 or via email at vaccineinventory@york.ca. 
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