
 

Panasonic In-Car-Camera Videos 

 

These videos are stored in a compressed format as a ZIP file. This includes a version of the 

Panasonic proprietary video program that plays the video. 

 

Please note, though, the video program will NOT work on an Apple product.  

 

You will have received an email from evidence.com indicating that the in-car-camera video can 

be downloaded. 

 

Click on [Click here to download] 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This opens up your web browser and takes you to the website to download the video. 
 
(NOTE: Google Chrome is the preferred browser.) 
  
 
 
 
 
 
 



Click on DOWNLOAD to start the process. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In the bottom, left-hand corner of your browser, you will see the progress of the downloaded 
document to your computer. 
 
Once it is complete, click on the up-arrow to the right of the name of the zip file. 
 

 
 
 

 
Of the options that appear, click on “Open” 

 
 
 
 
 
 
 
 

 
The Extract folder will open. 

 
Double-click on the 
evidence.com file. 
 
 
 
 



Double-click on the folder with the name PANICC 
 
 
 
 
 
 
 
 

 
Double-click on the file that appears:  
 

 
 
 
 
 
 
 
 

 
If necessary, continue to double-click on the files until one with the title ICV appears. Double-
click on that file. 
 

 
 
 
 
 
 
 
 

 
Double-click on the file called  AVViewer with the small, blue rectangle to the left of it. 

 
 
 
 
 
 
 
 
 
 



The Compressed (Zip) Folders window pops up. Click on Extract all. 
 

 
 
 
 
 
 
 
 
 

Choose the folder where you want to extract the files to using the Browse button. 
 

 
 
 
 
 
 
 
Make sure that the 
“Show extracted files 
when complete” box is 
chosen. 
 
 
 
Click on Extract 
 
 
 

Once the extraction is completed, the folder that you selected opens with a file in it. Double-
click on that file. 
 

 
 
 
 
 
 
 
 

 



If necessary, continue to double-click on the files until one with the title ICV appears. Double-
click on that file. 

 
 
 
 
 
 
 
 

Double-click on the file called  AVViewer with the small, blue triangle to the left of it. 
 
 
 
 
 
 
 
 
 
 
 

 
If a security warning pops up, click on Run. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



This opens up the file selection folder. Double-click on the file displayed. 

 
If necessary, continue double-clicking on these files until one appears with the suffix “.av” This 
is the video file that you are going to play (NOTE: If the video was recorded in high definition, it 
will not have “.av” as the suffix and there would be more than one file. Double-click on any one 
of them to start the playback) 
 

 
Double-click on the “.av” file and the Arbitrator 360° video player. 

 


