
 

COVID-19: Resources for Newcomers  
 

The following resources have been selected to help keep immigrants and newcomers well-informed 
during COVID-19. While these resources are considered to be suitable sources of information, we ask 
that you make your own decisions about the information retrieved due to the changing nature of internet 
content. In some cases, providing the links does not imply endorsement by York Region. 

  

Resources for newcomers: 

• The federal and provincial governments have information and resources available to support 
newcomers and provide ongoing updates regarding COVID-19 and its impact on services to 
immigrants 

• COVID-19 Information Sheet developed by the Ontario Ministry of Health and is available in 
multiple languages 

• The Refugee Sponsorship Training Program’s list of Multi-lingual COVID -19 Resources for 
newcomers and sponsors  

• A summary of financial benefits available under Canada’s COVID-19 Economic Response Plan 
is available in English, Français (French), inአማርኛ(Amharic), ةيبرعلا (Arabic), հայերեն 
(Armenian), Dari, Soomaali (Somali), Español (Spanish) and ትግርኛ (Tigrinya) 

• For updates on how COVID-19 is affecting immigration, refugees, citizenship and passport 
services, please visit the Government of Canada website 

 

Live and work in Canada: 

• There are work and volunteer opportunities for internationally-educated health care 
professionals. Visit the Government of Ontario’s Health Care Workforce Matching Portal to learn 
more about how you can assist with provincial efforts to prevent and control the spread of 
COVID-19 

• For information and instructions on how to apply for a Social Insurance Number (SIN) online, 
visit the Employment and Social Development Canada guide. Some newcomers may not have a 
SIN card on arrival and this may create a barrier to accessing services and some financial 
supports for COVID-19 

• Updates on visas and other immigration applications are provided on the Government of 
Canada’s Immigration, Refugees and Citizenship Canada (IRCC) website 

• Guidance for employers of temporary foreign workers regarding COVID-19 is provided by  
Employment and Social Development Canada 

 

  

https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19.html
https://www.ontario.ca/page/services-newcomers-and-refugees
https://www.ontario.ca/page/2019-novel-coronavirus#section-16
http://www.rstp.ca/wp-content/uploads/2020/03/COVID-19-Multi-Language-Resources.ENG_.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportenglish.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportsfrench.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportsamharic.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportsamharic.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportarabic.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportarabic.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportsarmenian.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportsarmenian.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportdari.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportsomalia.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportsomalia.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportsspanish.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportsspanish.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportstigrinya.pdf
http://www.rstp.ca/wp-content/uploads/2020/04/covid19fedsupportstigrinya.pdf
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19.html
https://healthcloudtrialmaster-15a4d-17117fe91a8.force.com/matchingportal/s/?language=en_US
https://www.canada.ca/en/employment-social-development/corporate/notices/sin-applicant-guide.html
https://www.canada.ca/en/immigration-refugees-citizenship/news/notices.html
https://www.canada.ca/en/employment-social-development/services/foreign-workers/employer-compliance/covid-guidance.html
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Health information: 

• The Ontario Ministry of Health has expanded health care coverage for patients without the 
Ontario Health Insurance Plan during COVID-19. Visit the Health Network for Uninsured Clients 
webpage for more details 
 

 
Accessible formats or communications supports available on request. 
1-877-464-9675 ext. 74020 
TTY 1-866-512-6228 
yrimmigrationpartnership@york.ca 
 
Visit york.ca/covid19 for more information about COVID-19. 
 
Updated: April 2020 

 

https://www.wellesleyinstitute.com/wp-content/uploads/dlm_uploads/2020/03/Access-to-health-care-for-uninsured-patients-during-COVID-19-in-Toronto_-guide-for-providers.pdf
https://www.wellesleyinstitute.com/wp-content/uploads/dlm_uploads/2020/03/Access-to-health-care-for-uninsured-patients-during-COVID-19-in-Toronto_-guide-for-providers.pdf
mailto:yrimmigrationpartnership@york.ca
https://www.york.ca/wps/portal/yorkhome/health/yr/infectiousdiseasesandprevention/covid19/!ut/p/z1/jY9NCsIwEEbP4gEkk1htugz1J4mWCqLWbCTYqAFNi61deHqjdOPC6iwGBt7MNw8plCHldGNPuraF0xc_79RoL9hMcD4HmQY0BgYpkySkMIkw2r4B-FIMkPpnvwNQ3eflrwBvQG5JnJyQKnV97lt3LFDmuzl4x3uV28roylTa5eXNNMa9zFF2KBqb48j_pz4TZisagNjIkG1wCoEYtAAhwYjjGCTwlIKYhsvhmHIMc9ICHRLldZ09FhysYL0nsRyapA!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.Xp3SyI7sYZw

	COVID-19: Resources for Newcomers

