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Ministry Issues Numerous Updates to COVID-19 Guidance 
Update to health care professionals re: symptom list, testing guidance and new instructions for health care workers returning 

to work as of May 5, 2020 

On May 3, 2020, Ontario’s Ministry of Health issued a number of updated guidance documents to help health 

care providers continue to navigate the COVID-19 crisis. The Ministry updated the COVID-19 Provincial 

Testing Update, the COVID-19 Patient Screening Guidance, the COVID-19 Quick Reference Public Health 

Guidance on Testing and Clearance and the COVID-19 Reference Document for Symptoms. All of these 

documents are available on the COVID-19 page of york.ca/healthprofessionals.  

Symptoms of COVID-19  

As of May 2, 2020, conjunctivitis has been added to the list of atypical symptoms/signs of COVID-19 to 

consider, particularly in children, older persons and people living with a developmental disability. In addition, 

runny nose, sneezing or nasal congestion should be considered as symptoms in absence of underlying 

reasons for these symptoms such as seasonal allergies, post nasal drip, etc.   

Update to COVID-19 Testing Guidance 

Additional details have been provided for transfer from hospitals to long-term care homes and on testing for 

newborns. 

Hospitals may discharge patients to long-term care homes where: 

1. It is a readmission to long-term care (the resident is returning to their home); 

2. The receiving home is NOT in a COVID-19 outbreak; 

3. The resident has been tested for COVID-19 at point of discharge, has a negative result and is 

transferred to the home within 24 hours of receiving the result; AND 

4. The receiving home has a plan to ensure the resident being readmitted will complete 14 days of self-

isolation.  

NEWBORNS: Newborns born to mothers with confirmed COVID-19 at the time of birth should be tested for 

COVID-19 within 24 hours of delivery, regardless of symptoms. If maternal testing is pending, follow up must 

be ensured so that the baby can be tested in a timely manner if the maternal testing is positive. If bringing the 

baby back for testing is impractical, the baby should be tested prior to discharge.  

Newborns currently in the NICU/SCN and born to mothers with confirmed COVID-19 at the time of birth should 

be tested within the first 24 hours, and if the first test is negative, they should be tested again at 48 hours, 

regardless of symptoms.  

TESTING ASYMPTOMATIC CANCER PATIENTS: Asymptomatic cancer patients should be tested prior to 

starting on immunosuppressive cancer treatment. If the patient tests positive, treatment should not proceed 

except in very unusual circumstances where the risk of delay in initiating treatment outweighs the risk of an 

overwhelming COVID-19 infection developing while on treatment. If there are limitations on testing capacity, 

consider the following high priority characteristics: 

 Patients arriving from long-term care/retirement homes/group homes/correctional 

facilities 

 Patients with a significant contact with a person with COVID-

19 or a household contact with symptoms and not able to 

defer therapy for 14 days 



 2 

 Inpatients 

 Outpatients on radiation/systemic therapy with a risk of immunosuppression from treatment 

and/or underlying disease state and one or more high risk characteristics: 

o Patients over 60 years of age 

o Patients with a performance status equal or great than 2 

o Patients with comorbid conditions (cardiovascular, COPD, diabetes, renal failure) or 

lymphopenia 

o Also consider those on prolonged or severe immunosuppressive regiments and those 

with a significant smoking history 

o Lung tissue in treatment volume  

Consult the Provincial Testing Guidance Update for further details on these and other priority groups.  

New Recommendations for Health Care Workers Returning to Work 

Health care workers should now follow the isolation and clearance with a non-test based approach for their 

return to work, unless they were hospitalized. This is change from the previous recommendation that required 

two consecutive negative tests 24 hours apart for any health care worker returning to work.  

Health care workers with mild or moderate illness from COVID-19 can return to work after 14 days of isolation 

from symptom onset (or from when swab was taken, if persistently asymptomatic,) provided that the individual 

is afebrile and symptoms are improving. As previously indicated, absence of cough is not required for those 

known to have chronic cough or are experiencing reactive airways post-infection. This approach is appropriate, 

unless otherwise directed by the employer of the health care worker or Occupational Health and Safety.  

Health care workers who experienced severe illness from COVID-19 (i.e., were hospitalized) should continue 

isolation until two consecutive negative specimens are collected at least 24 hours apart. Testing for clearance 

may begin once the individual is afebrile and symptoms are improving. Individuals who were hospitalized and 

are being discharged home can be cleared from isolation using the non-test based approach above.  

The Ministry also indicates that in exceptional circumstances where clinical care would be severely 

compromised without additional staffing, an earlier return to work of a COVID-19 positive health care worker 

may be considered under “work self-isolation”, recognizing that the staff may still be infectious.  

For more information  

Call our dedicated health professional COVID-19 line at 1-877-464-9675 ext. 77280 (8:30 a.m. to 8 p.m., 

seven days a week, after hours call 905-953-6478). Continue to visit york.ca/healthprofessionals, 

york.ca/covid19 and Ontario.ca/covid19 for up to date information on COVID-19. 

http://york.ca/healthprofessionals
http://york.ca/covid19
http://ontario.ca/covid19
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https://www.ontario.ca/page/list-essential-workplaces
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http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
https://www.publichealthontario.ca/en/laboratory-services/test-information-index/wuhan-novel-coronavirus
https://www.publichealthontario.ca/en/laboratory-services/test-information-index/wuhan-novel-coronavirus
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
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https://www.ontario.ca/page/2019-novel-coronavirus#section-4
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
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https://www.publichealthontario.ca/-/media/documents/lab/2019-ncov-test-requisition.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/lab/2019-ncov-test-requisition.pdf?la=en
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