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THIS MEETING WILL BE RECORDED

Please note this meeting will be recorded.

• During this meeting, you will have the opportunity to contribute or ask 

questions

• Questions will be gathered and sorted to avoid duplication and ensure the 

best response 

• Although your name will not appear on the screen to attendees, 

producers and presenters may have access to that information

• If you have questions about the recording of this webinar, please contact 

HEOCLiaison@york.ca

mailto:HEOCLiaison@york.ca


To ask a question:

Select Q&A on the right side of the 

screen.

Type your question in the compose 

box, and then select Send.

Questions will be screened by the 

moderator and posed to the 

presenters.

DO YOU HAVE A QUESTION?



AGENDA

1. Epidemiological Updates

• Case counts, outbreaks, VOCs

• Provincial Guidance Updates

2. Vaccine Updates

• Vaccine coverage

• Mass vaccination clinic closures and next steps

• Updates on vaccine availability to younger age groups

• Vaccine confidence and reaching unvaccinated patients

• New vaccination policies

• Booster doses

• Reporting adverse events following immunization

3. Back to school updates

4. Other updates

• Influenza and other respiratory diseases



EPIDEMIOLOGY UPDATES



YORK REGION CASE COUNTS ARE TRENDING UPWARDS



A PRECARIOUS PLACE - YORK REGION CASE COUNTS LAST MONTH

Cases in York Region Jul 1 to Aug 19



DELTA IS PREDOMINANT STRAIN IN ONTARIO AND YORK REGION

Reported cases between July 19 to 
August 19, 2021 in York Region



PROVINCIAL UPDATES



PROVINCE REOPENING 
As of July 16:
• Expanding access to 

indoor settings, with 
restrictions, including where there 
are larger numbers of people and 
where face coverings cannot 
always be worn

• In response to evolving data 
around the Delta variant and 
based on the recent experiences 
of other jurisdictions, the 
government, in consultation with 
Ontario’s Chief Medical Officer of 
Health, is pausing the exit from 
the Roadmap to Reopen

For up-to-date information, visit York Region's Public Health Safety Measures Page.

https://www.york.ca/wps/portal/yorkhome/health/yr/covid-19/publichealthsafetymeasures/02publichealthsafetymeasures/!ut/p/z1/vZJLc4IwFIV_SxcumdwEMHGZUivQivahAhsHIWpaAYvR1v76xj5mupG201IWYZKcnDvnm4NiFKK4SHZykShZFslK76O4PfV4z3PdC_AHFnOAw4D7hDLodjCavArgyMcBxd95XyOI6-3HKEbxOpUZitqCzVIbU2NGrJlhmcI2OtmcGlk2T00LJ0wIdlCnhVqrJYr21TQtCyUK1YJ9Wd3rzUZJtX09WJa50KtIVmrZgrTcyczAnRast7OVTN_ON8lcqH0uks22EpsWADl-i_yvSGjUpOo7_YXOk6ilIYt5icKPySis8Q5rJ2tjeffwEHMd_ZD3SaHwf7NPDtg_p-_dMAu8sU_5GA_A8sx3ASFW28UO-OAOGHjndGifMRfDBXkX1DQh0k2iRwFfEzTZSfGIRkVZ5brZNz8sjvsxgTKHu7wHQ7gdUbjqUou1L_vDy2v8ywlfBGjY3mzUnkKz9qRZ-7-B43vgYH6ov9k1gRPPYaemz4KgWfZBs-yDZtkHzfZ-_Fs463w0yplprxZMdbw7e5FPz04DI_J3z7W_Pj85eQEU_dyR/dz/d5/L2dBISEvZ0FBIS9nQSEh/


PROVINCIAL GUIDANCE UPDATES AND RESOURCES
• Directive 3 + Guidance for LTCs and Retirement Homes

• Outlines policies surrounding COVID-19 protocols in Long-term Care and Retirement Homes

• Schools Operational Guidance
• School Case, Contact & Outbreak Management

• Establishes how schools will operate upon reopening and how COVID-19 protocols will be 
applied

• Management of Cases & Contacts (Version 13)
• Management of Fully Immunized or Previously Positive Individuals
• Quick Reference Guidance on Testing & Clearance

• An update to the case and contact management policy, taking variants and vaccination levels 
into account

• Directive 6
• Describes the official vaccination policy in Health Settings

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/LTCH_HPPA.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_LTC_homes_retirement_homes_for_PHUs_guidance.pdf
https://www.ontario.ca/document/covid-19-health-safety-and-operational-guidance-schools-2021-2022
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/COVID-19_school_outbreak_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/COVID-19_fully_vaccinated_interim_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_clearing_cases_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/vaccination_policy_in_health_settings.pdf


Guidance for Primary Care providers in 
Community Settings

• Updated ‘In-Person Care’ and ‘Virtual Care’ sections

• Updated ‘Screening’ section, including use of the online Self-Assessment Tool

• New section on COVID-19 vaccination, speaking to recommendations for Primary Care 

providers to counsel patients about COVID-19 vaccinations

• Updated ‘Case Management’ for information on fully vaccinated individuals

• Updates to the Occupational Health and Safety section including PPE requirements to wear eye 

protection, updates to cleaning guidelines, and self isolation requirements after travel or 

exposure to a case 

• Minor updates to ‘Testing’ section and new bullet clarifying that antigen point of care testing 

should not be used for diagnosis of COVID-19

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_primary_care_guidance.pdf
https://covid-19.ontario.ca/self-assessment/


DOCUMENTATION FOR VACCINATIONS RECEIVED OUTSIDE OF 

ONTARIO AND CANADA

• Please encourage your patients who received a vaccination outside of 
Ontario or Canada to submit their vaccination records online 
at york.ca/covid19vaccine

https://www.york.ca/wps/portal/yorkhome/health/yr/covid-19/covid19vaccinationclinics/04covid19vaccinationclinics/!ut/p/z1/jY_PCsIwDIefxQeQpLVu3bHOP21VJog6e5FSUQuzE5UdfHrH2MWD05wS8iU_PjCQgwm28mf79GWwRT3vTXRQYqaknKPOGE9RYCY0jTlOEgK7BsAvJRDMP_cdgOl-r38F1Ab0vkyXZzA3-7z0fTiVkLuy8sc-SdqOJJV1zodG2xU-ePeAHNn35Q7MZ_JszRmqrY7FlmTI1KAFKGWRJClqlBlHNY1XwzGXBOe0BTrkbtdN_lqMEuVF7w08xRCU/dz/d5/L2dBISEvZ0FBIS9nQSEh/


COVID-19 VACCINE UPDATE



YORK REGION DOING GREAT – BUT LEAST VACCINATED ARE <35



PRIMARY CARE PHYSICIAN 

(PCPs) INTEGRAL TO VACCINATION 

EFFORTS AS MASS VACCINATION 

CLINICS CLOSE 

• Need for large scale COVID-19 
vaccination clinics is decreasing

• Transitioning to smaller mobile and 
pop-up clinic models

• Targeting areas where vaccination 
rates may be lower

• YRPH is supporting PCPs to 
vaccinate their patients



CHILDREN BORN IN 2009 NOW ELIGIBLE FOR 

VACCINATION; YOUNGER AGE GROUPS MAY BE ELIGIBLE IN FALL

Children born in 2009 now eligible:

• All children who are turning 12 years old before the end of 2021 are eligible to receive their 
first dose of COVID-19 vaccine

• Alberta and British Columbia have offered the Pfizer vaccine to youth born in 2009 for several 
months with no risks identified

Children ages 5-11 may be eligible in Fall at earliest:

• Both Pfizer-BioNTech and Moderna started trials of their COVID-19 vaccines for children under 
the age 12 years in March 2021

• Results are expected in the fall 

Resource on COVID-19 vaccines for Ontario Youth: https://kidshealthfirst.ca/

https://kidshealthfirst.ca/


BOOSTER DOSES WILL BE ROLLED OUT FOR HIGHEST-RISK

Province will begin offering third doses of the COVID-19 vaccine to those at highest-
risk:
• Transplants recipients (including solid organ transplant and hematopoietic stem cell 

transplants)
• Individuals receiving treatment with an anti-CD20 agent (e.g. rituximab, ocrelizumab, 

ofatumumab), commonly used for conditions such as multiple sclerosis, rheumatoid 
arthritis, leukemias/lymphoma etc.

• Individuals receiving active treatment (chemotherapy, targeted therapies, 
immunotherapy) for malignant hematologic disorders (e.g. Acute myeloid leukemia, 
chronic myeloid leukemia, acute lymphoblastic leukemia, chronic lymphocytic leukemia)

Should be offered at least two months after the second dose for the above groups, 
and exact timing should be decided with the treating provider in order to optimize 
the immune response from the vaccine series and minimize delays in management of 
their underlying condition

More details on who is eligible in the Ministry of Health COVID-19 
Vaccination Recommendations for Special Populations

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/COVID-19_vaccination_rec_special_populations.pdf


VACCINATION POLICIES MANDATED FOR HEALTH CARE WORKERS

• Chief Medical Officer of Health has issued a directive mandating hospitals and home 
and community care service providers to have a COVID-19 vaccination policy for 
employees, staff, contractors, students and volunteers

• The vaccination policy must be effective no later than September 7, 2021, and at a
minimum will require these individuals to provide proof of one of three things:
• Full vaccination against COVID-19;
• A medical reason for not being vaccinated against COVID-19; or
• Completion of a COVID-19 vaccination educational session

• Individuals who do not provide proof of full vaccination against COVID-19 will be 
required to undertake regular antigen testing

• Covered organizations must collect, maintain and disclose statistical (non-identifiable 
information) to the Ministry of Health

More information in Directive 6 from the Chief Medical Officer of Health

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/vaccination_policy_in_health_settings.pdf


VACCINE CONFIDENCE
Healthcare professionals are patients’ most-trusted source of information on 
vaccines. Conversations with hesitant patients and families can influence their 
willingness to consider vaccination.

Resources to Support Vaccine Confidence
• CEP: PrOTCT Framework for Vaccination Discussion
• Public Health Ontario: Building Confidence in Vaccines
• CDC: How to Talk to Your Patients about COVID-19 Vaccination
• Halton Region: COVID-19 Vaccines Myths vs Facts
• Ministry of Health: Child and Youth COVID-19 Vaccine Fact Sheet
• Canadian Medical Protective Association: How to Address Vaccine Hesitancy 

and Refusal by Patients or their Legal Guardians
• York Region COVID-19 Information for Health Providers

https://tools.cep.health/wp-content/uploads/2021/04/CEP_COVID-Framework_04-21_r1.pdf?utm_source=link.cep.health&utm_medium=urlshortener&utm_campaign=covid-vaccine
https://www.publichealthontario.ca/-/media/documents/ncov/vaccines/2021/04/covid-19-building-confidence-in-vaccines.pdf?la=en
https://www.cdc.gov/vaccines/covid-19/hcp/engaging-patients.html
https://www.halton.ca/getmedia/894074ad-df95-4a54-9b10-a470f9c86b6a/HE-covid-19-fact-vaccine-myths-vs-facts.aspx
https://files.ontario.ca/edu-child-and-youth-covid19-vaccine-fact-sheet-en-2021-05-27.pdf
https://www.cmpa-acpm.ca/en/advice-publications/browse-articles/2017/how-to-address-vaccine-hesitancy-and-refusal-by-patients-or-their-legal-guardians?utm_source=link.cep.health&utm_medium=urlshortener&utm_campaign=covid-vaccine
https://www.york.ca/wps/portal/yorkhome/health/yr/healthprofessionals/covid-19informationforhealthprofessionals/!ut/p/z1/vZJBc4IwEIV_Sw8emWwCknhM0QqoaLVaycWhFpRWwGJqa399g2MPnVFsx1IOJGFe3u77WCTQFIk02MaLQMZZGqzU2RfmzOFtx7Y74PYNZgGHPncJZdBqYHS_F8CJhwMS5fcnSCCxnsePyA8ojgJKHjSKdVMzdBNrDyyiWh3MIDRIRIhZL9TzVK7lEvm7fDbPUhmmsga7LH9Wh42M5ev-wzJLQvUOg5Vcfq3rPIvCzWafbFODebaNHzXciNMoy5N9YrU5Ij2ELEkhyhm45ygozCTvWb2FYhHIpVa0hKbHWpn-vGtlGj-9vAiukBWc3iWa_icz8T11e8QMcCYu5RPcB8PRDwJCDNPGFrhg9xk4N3RQbzIbQ4ccBCVgffVj6EmwQ4Lut3H4hsZp0ewKjX45bPZXBcosbvM2DOBuTOG2RQ1mdnuD7hBfWOFMgIrt9UrtKVRrT6q1_xs4rgMW5sX46y0dOHEsdq27zPOqZe9Vy96rlr1X7dxPLoWzTsYJ03ea8JlsOE_1RTJrXnua724_Spcev7r6BIWCWxg!/dz/d5/L2dBISEvZ0FBIS9nQSEh/


REPORT AEFIS AS PART OF RIGOROUS 

SAFETY MONITORING

• Adverse event following immunization (AEFI) = an event or reaction 
that occurs following immunization that may or may not be caused by 
the vaccine

• Use the Public Health Ontario AEFI reporting form and fax the 
completed form to York Region Public Health at 905-898-5213 or call 
the Vaccine Information Line at 1-877-464-9675, ext. 73452

• Consult the Public Health Ontario Health Care Provider Fact sheet on 
reporting AEFIs

• Do not need to report common or mild events
• Injection site soreness, headache, muscle aches, joint pain, fatigue and/or fever 

that is not accompanied by any other reportable symptom
• Injection site reactions lasting less than 4 days
• Events that are clearly attributed to other causes or previously diagnosed 

medical conditions

• Vasovagal syncope without injury

https://www.publichealthontario.ca/-/media/documents/A/2020/aefi-reporting-form.pdf
https://www.publichealthontario.ca/-/media/documents/A/2016/aefi-reporting-overview.pdf?la=en


OTHER UPDATES 



BACK TO SCHOOL UPDATES

• On August 3, 2021, the province 

released COVID-19: Health, Safety and 

Operational Guidance for Schools 

(2021/2022)

• York Region Public Health works closely 

with our school board partners on 

reopening plans and will continue to 

provide support and information on health 

and safety measures for the 2021-2022 

school year

• Working with our school board partners 

to promote the benefits of vaccination and 

to offer easily accessible in-school mobile 

clinics

https://www.ontario.ca/document/covid-19-health-safety-and-operational-guidance-schools-2021-2022


PREPARE FOR NON-COVID-19 RESPIRATORY DISEASES 

ALONGSIDE COVID-19

• Circulation of respiratory viruses like influenza and RSV was disrupted during the COVID-
19 pandemic and immunity levels may be low

• Australia and, more recently, the United States have seen a resurgence of cases of respiratory 
syncytial virus (RSV) infection and other respiratory viruses in parallel with reduced pandemic-
related physical distancing measures

• Key points for clinicians:
• Circulation of other respiratory viruses may be higher this Fall 
• Still need to rule out COVID-19 – continue to recommend testing as soon as symptoms start
• Continue recommending everyday preventive actions, including that your patients stay home 

until their symptoms have improved
• Promote and give the flu shot (see NACI guidance) and post-exposure prophylaxis to eligible 

patients

https://www.canada.ca/en/public-health/services/immunization/national-advisory-committee-on-immunization-naci/guidance-use-influenza-vaccine-covid-19.html


LINKS TO BOOKMARK
Centre for Effective Practice

COVID-19 Resource Centre -practical evidence for primary care

York Region

york.ca/healthprofessionals - health care provider specific page

york.ca/COVID19 - general COVID-19 page

Public Health Ontario

Report of Adverse Event Following Vaccination - form

Ministry of Health

COVID-19 Guidance for the Health Care Sector - Provincial COVID-19 guidance

COVID-19 Vaccine-Relevant Information and Planning Resources - Provincial vaccination guidance

https://cep.health/toolkit/covid-19-resource-centre/
http://www.york.ca/covid19
http://www.york.ca/covid19vaccine
https://www.publichealthontario.ca/-/media/documents/A/2020/aefi-reporting-form.pdf?la=en
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/covid19_vaccine.aspx


Q&A PERIOD



YORK.CA/HEALTH

PROFESSIONALS



THANK YOU



APPENDIX A: TIPS FOR HAVING VACCINE RELATED 

CONVERSATIONS
• Be empathetic and respectful

• Address concerns, correct misinformation

• Provide strong recommendation

• Tell stories

• Frame in terms of positive gains, focus on individual and community 
benefits

• Be honest about side effects, highlight typical experience vs. rare 
events

• Talk through a specific plan

• Refer to credible sources: e.g. york.ca/COVID19VaccineInfo

COVID-19 Information for Health Professionals;
Building Confidence in Vaccines (PHO)

http://www.york.ca/covid19vaccineinfo
https://www.york.ca/wps/portal/yorkhome/health/yr/healthprofessionals/covid-19informationforhealthprofessionals/!ut/p/z1/vZJBc4IwEIV_Sw8emWwCknhM0QqoaLVaycWhFpRWwGJqa399g2MPnVFsx1IOJGFe3u77WCTQFIk02MaLQMZZGqzU2RfmzOFtx7Y74PYNZgGHPncJZdBqYHS_F8CJhwMS5fcnSCCxnsePyA8ojgJKHjSKdVMzdBNrDyyiWh3MIDRIRIhZL9TzVK7lEvm7fDbPUhmmsga7LH9Wh42M5ev-wzJLQvUOg5Vcfq3rPIvCzWafbFODebaNHzXciNMoy5N9YrU5Ij2ELEkhyhm45ygozCTvWb2FYhHIpVa0hKbHWpn-vGtlGj-9vAiukBWc3iWa_icz8T11e8QMcCYu5RPcB8PRDwJCDNPGFrhg9xk4N3RQbzIbQ4ccBCVgffVj6EmwQ4Lut3H4hsZp0ewKjX45bPZXBcosbvM2DOBuTOG2RQ1mdnuD7hBfWOFMgIrt9UrtKVRrT6q1_xs4rgMW5sX46y0dOHEsdq27zPOqZe9Vy96rlr1X7dxPLoWzTsYJ03ea8JlsOE_1RTJrXnua724_Spcev7r6BIWCWxg!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.publichealthontario.ca/-/media/documents/ncov/vaccines/2021/04/covid-19-building-confidence-in-vaccines.pdf?la=en


Appendix B: Confirmed Outbreaks


