
  York Region 
Infection Prevention And Control Lapse Report 

    
Initial Report 
Premise/Facility under investigation (name and address) 

Rejuuv Medispa 
1009-32 South Unionville Ave. 
Markham, Ontario  
L3R 1J5 
Type of Premises/Facility 
Medispa 
Date Board of Health became aware of IPAC lapse 
(yyyy/mm/dd) 

Date of Initial Report posting (yyyy/mm/dd) 

2018/11/05 2019/06/20 
Date of Initial Report update(s) (if applicable) (yyyy/mm/dd) How the IPAC lapse was identified 
      Referral from College of Physicians and Surgeons of 

Ontario 
Summary Description of the IPAC Lapse  
During an inspection on Nov. 5, 2018, York Region Public Health noted the following: manual cleaning and proper 
labelling of critical medical equipment/instruments were not being done appropriately prior to being transported to a 
location outside of York Region for full reprocessing where reprocessing did not meet Provincial Infectious Diseases 
Advisory Committee (PIDAC) best practices for sterilization of reusable medical equipment/instruments.   

IPAC Lapse Investigation  Yes No N/A Please provide further details/steps 

Did the IPAC lapse involve a member of a regulatory 
college?          

If yes, was the issue referred to the regulatory 
college?     

Were any corrective measures recommended and/or 
implemented?     

Please provide further details/steps An inspection was conducted on November 5, 2018. The medispa 
must ensure the following: 
• Prior to resuming use of reusable medical equipment/instruments: 

o Use a dedicated sink for manual cleaning of medical 
equipment/instruments 

o Use an enzymatic solution for cleaning medical 
equipment/instruments prior to sterilization 

o Medical equipment/instruments are to be in the open position for 
manual cleaning 

o Use a brush(es) for manual cleaning of medical 
equipment/instruments that are inspected frequently; high-level 
disinfect or dispose of at end of day 

o Medical equipment/instruments that has undergone a manual 
cleaning step prior to further reprocessing offsite is to be placed in 
a leak proof container with a lid and labelled appropriately for 
transport 

o Ensure offsite location is meeting PIDAC requirements for 
sterilization of reusable medical equipment/instruments 

o Alternatively, the operator can use sterile, single-use medical 
equipment/instruments and discard after use 

Date any order(s) or directive(s) were issued to the owner/operator (if applicable) (yyyy/mm/dd) 
        

Initial Report Comments and Contact Information 
Any additional Comments: (Please do not include any personal information or personal health information)                 

An inspection report was provided to the clinic on November 5, 2018 outlining corrective measures to be implemented. 
The operator was educated on site during the inspection and instructed to use proper infection prevention and control 
practices. 



  York Region 
Infection Prevention And Control Lapse Report 

If you have any further questions, please contact 
Health Connection 

Final Report 

Brief description of corrective measures taken  
Operator has sterile, single-use medical equipment/instruments on-site. Should the Premise resume use of reusable 
medical equipment/instruments operator will ensure they have been reprocessed in accordance with PIDAC best for 
sterilization of reusable medical equipment/instruments.  
Date of all corrective measures were confirmed to have been completed (yyyy/mm/dd)  
2019/02/21 

Final Report Comments and Contact Information 
Any Additional Comments:  
     
If you have any further questions, please contact 
Health Connection  
Telephone Number Email Address 
1-800-361-5653 Health.inspectors@york.ca  

 

Telephone Number Email Address 

1-800-361-5653 Health.inspectors@york.ca  

Date of Final Report posting (yyyy/mm/dd) 
2019/06/20 

Date any order(s) or directive(s) were issued to the owner/operator (if applicable) (yyyy/mm/dd) 
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