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To gain a better understanding of:

* Respiratory illness and outbreaks
 Infection prevention and control (IPAC) measures in outbreak situations
* Hand hygiene
« Sighage
- PPE
« Other Additional Precautions
* Environmental and equipment cleaning and disinfection



RESPIRATORY ILLNESS

AND QUTBREAKS

A

York Region




RESPIRATORY DISEASE FACTS - INFLUENZA

Influenza, commonly known as ‘the flu’

« Caused by influenza A or B viruses that can be serious

Symptoms include sudden onset of fever, cough and muscle aches

Influenza is very contagious:

« Symptoms typically appear 1 to 4 days after exposure to the virus;
however, people can be contagious before they show symptoms

Symptoms usually last 7-10 days, sometimes longer in the elderly

Vaccination is the best prevention!



RESPIRATORY DISEASE FACTS — COVID-19

 COVID-19, caused by the SARS-CoV-2 virus, is a highly
contagious respiratory illness

* In Canada, it has led to widespread iliness, hospitalizations, and deaths since
its emergence in early 2020

* The most common symptoms include runny nose, sneezing, sore throat and
headache; fever is more common in unvaccinated people and anosmia (loss
of smell) has been reintroduced with some newer variants

« Vaccination is the best prevention!



RESPIRATORY DISEASE FACTS — RSV

« Respiratory Syncytial Virus (RSV) is a common respiratory virus that typically
causes mild, cold-like symptoms such as a runny nose, cough, and fever

« In Canada, RSV activity usually peaks from late fall to early spring
« While most people recover within one to two weeks, RSV can lead to more
severe respiratory illnesses like bronchiolitis and pneumonia, especially in

infants, older adults, and individuals with weakened immune systems

« Vaccination is the best prevention!



RESPIRATORY DISEASE FACTS — PARAINFLUENZA

« Parainfluenza refers to a group of viruses known as
human parainfluenza viruses (HPIVs)

« These viruses cause common respiratory infections, such as colds, croup,
bronchiolitis, bronchitis, and pneumonia

« HPIVs are particularly concerning for young children, older adults, and
iIndividuals with weakened immune systems, as they are more likely to
experience severe iliness

« Symptoms can range from mild, like a runny nose and cough, to more serious
conditions, such as difficulty breathing and pneumonia



RESPIRATORY DISEASE FACTS —
RHINOVIRUS/ENTEROVIRUS

 Rhinoviruses and enteroviruses are common causes of
respiratory illnesses in Canada

* Rhinoviruses are the most frequent cause of the common cold, leading to
symptoms like a runny nose, sore throat, and cough

« Symptoms can last for 10-14 days
« Enteroviruses, which include non-polio enteroviruses, can cause a range of

ilinesses from mild respiratory infections to more severe conditions like viral
meningitis



RESPIRATORY INFECTIONS
MODE OF TRANSMISSION — PERSON-TO-PERSON THROUGH DROPLETS

* The virus is spread through the air by infectious droplets
created when an infected person breathes, coughs, sneezes,
sings, shouts, or talks

* The virus needs to directly enter the mouth, eyes or the nose
of an individual to cause infection




RESPIRATORY INFECTIONS
MODE OF TRANSMISSION — PERSON-TO-PERSON THROUGH DROPLETS

* You may become infected with a respiratory infectious disease if:
o You breathe infectious particles in

o Infectious particles or secretions come into direct contact
with your eyes, nose or mouth

 For example, if someone who is infected:
o Coughs or sneezes on you Droplet
o Kisses or shares food or drinks with you

o You touch someone who has infectious particles or secretions on

them then touch your eyes, nose or mouth before you clean your
hands
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RESPIRATORY INFECTIONS
MODE OF TRANSMISSION — CONTACT

« Surfaces and objects may become contaminated with infectious
particles or secretions after being touched, coughed or sneezed on by
a person who is infected

 High-touch surfaces and objects are more likely to be contaminated,
including:
o Phones
Door handles

O
o Light switches
o Elevator buttons

* You can become infected if you touch a contaminated surface or
object, and then touch your eyes, nose or mouth before you clean your
hands
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RISK GROUPS FOR RESPIRATORY ILLNESS RELATED COMPLICATIONS
OR HOSPITALIZATION

« Adults 65 and older

« Children younger than 5

* People who are pregnant

* People with chronic lung diseases, such as asthma or chronic
obstructive pulmonary disease

 Individuals with weakened immune systems, including those
undergoing treatments like chemotherapy

* Residents of long-term care homes and other residential care facilities

* Indigenous Peoples with chronic health conditions or living in
overcrowded homes
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RESPIRATORY OUTBREAKS

« Respiratory infection outbreaks in institutions are reportable as a disease of
public health significance in Ontario

« Ongoing surveillance allows for recognition of respiratory symptoms in staff,
residents and volunteers

* Prompt identification of any symptomatic individuals allows the home to apply
appropriate infection prevention and control measures to prevent further
spread of illness to others.

Should staff develop any symptoms of respiratory infection, they must report their
condition to their supervisor and leave the home as soon as possible

* York Region Public Health works with institutions such as long-term care
homes, retirement homes and congregate living settings, in managing their
outbreaks, and provides guidance on infection prevention and control
measures



RESPIRATORY OUTBREAK REPORTING

* Notify public health when there is any case(s) or cluster(s) of respiratory
infection in residents and/or staff

Confirmed Respiratory Outbreak Definition

« Two or more patient/resident cases of test-confirmed acute respiratory
infections (ARI) with symptom onset within 48 hours and an epidemiological
link (e.g., same unit/floor/service area) suggestive of transmission within the
setting

OR

« Three or more patient/resident cases of ARI with symptom onset within 48
hours and an epidemiological link suggestive of transmission within the
setting AND testing is not available or all negative
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PERFORM HAND HYGIENE

Hand hygiene plays a very important role in limiting the spread of respiratory
infections

Adherence to hand hygiene recommendations is the single most important
practice for preventing the transmission of pathogens

The correct steps need to be taken when performing hand hygiene

Residents should be supported to perform proper hand hygiene at
appropriate times

HAND HYGIENE MATTERS!
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HANDWASHING — WASH WITH SOAP AND WATER
HOW TO HANDWASH

How to: Public ‘ Santé
o -l I

Perform Hand Hygiene Using Soap and Water

If hands are
visibly soiled:

Wet hands with warm water
and apply soap.

Rinse hands with water and
pat dry with a paper towel.

For more information, contact Public Health Ontario’s Infection Prevention and
Control Team at ipac@oahpp.ca or visit www.publichealthontario.ca.

Clean all surfaces, palms, backs of each
hand, fingertips, between fingers, and
bases of thumbs for at least 15 seconds.

Turn off the tap using a
paper towel.

Ontario @

1 Wet hands 2 Apply liquid soap

Dry hands with
paper towel

PUBLIC HEALTH
1-800-361-5653

TTY: 1-866-512-6228
york.ca/InfectionPrevention

3 Lather minimum 15 ssconds)

1 (\k i O
Nt 1Fo o
2 e

Turn taps off with
paper towel

York Region
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https://www.york.ca/media/116701/download

HAND SANITIZER — HOW TO USE HAND RUB

How to: Public el
Perform Hand Hygiene Using ontsattn | “Spilique
Alcohol-Based Hand Rub (ABHR)
If hands are not 1 2
visibly soiled: l
70%
()
Apply 1-2 full pumps of Spread the product over all
product onto one palm. surfaces of hands.
g@ |
Rub palms, backs of each hand, Rub hands until the
fingertips, between fingers, and bases product is dry.
of thumbs for at least 15 seconds.
I For more information, contact Public Health Ontario's Infection Prevention and Ontario e
Control Team at ipac@oahpp.ca or visit www.publichealthontario.ca.

HOW TO USE HAND SANITIZER

Apply enough Rub hands and Rub hands until
to cover both around all dry (minimum
hands fingers 15 seconds)

-K&
¢ an

* To ensure proper hand hygiene, remove hand and wrist jewellery

* Use hand sanitizer if hands are not visibly dirty

e Use an alcohol-based hand sanitizer that has 70-90% alcohol with a
Natural Product Number (NPN)

* Do not apply hand sanitizer near an open flame

£°

PUBLIC HEALTH
1-800-361-5653
TTY: 1-866-512-6228 AT
york.ca/InfectionPrevention York Region



https://www.york.ca/media/94551/download

YOUR 4 MOMENTS OF HAND HYGIENE

BEFORE

first touching

the patient /

resident / client or
el

BEFORE
asepti cedur:

Moments
of HAND HYGIENE

septic procedure
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https://www.publichealthontario.ca/-/media/Documents/9/2008/4-moments-print.pdf?rev=39c961e1d4b747b78d334f3eda25c404&sc_lang=en

PRACTICE RESPIRATORY ETIQUETTE

COVER YOUR COUGHS
AND SNEEZES
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https://www.york.ca/media/96511/download
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OUTBREAK SIGNS

ATTENTION
VISITORS

WE ARE EXPERIENCING
A SUSPECT OUTBREAK

Please speak to the
staff prior to your visit.

ATTENTION
VISITORS

WE ARE EXPERIENCING
AN OUTBREAK

Please speak to the
staff prior to your visit.

23


https://www.york.ca/media/83706/download?attachment

SCREENING SIGNAGE

Have you screened yourself?

Are you experiencing any of the following NEW
or worsening symptoms?

D 00

Fever Nausea/vomiting/ Rash -
(=38°C) diarrhea unknown cause

D66 6

Runny nose/ Sore throat Generally not feeling well Coughing

nasal congestion (muscle aches, headache, tired, chills)

If you answered yes, please do not enter the home until you have
no fever, and your symptoms are improving for at least 24 hours
(or 48 hours for nausea/vomiting/diarrhea).

Staff and Visitors who become symptomatic while in the home:
- please notify home administration

- leave the home immediately

- do not return until your symptoms are improving

- seek medical attention if needed
Residents who become sick:

- please notify nursing staff

- please return to your room

PUBLIC HEALTH X o
york.ca/InfectionPrevention York Region
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https://www.york.ca/media/123111/download?attachment
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PPE NEEDED WHEN CARING FOR SOMEONE WITH
A RESPIRATORY [LLNESS - DROPLET AND CONTACT PRECAUTIONS

1. Mask
« Secure mask over nose and mouth

« Apply a new mask if the mask becomes wet,
contaminated, or needs to removed

 When caring for a resident with suspected or confirmed
COVID-19, a medical mask or N95 mask can be worn

2. Eye Protection

« If eye protection is reusable, it needs to be cleaned and
disinfected after resident care, dedicated to one staff and
stored in a clean manner

« Personal eyeglasses are not an acceptable form of eye
protection e




PPE NEEDED WHEN CARING FOR SOMEONE WITH
A RESPIRATORY [LLNESS - DROPLET AND CONTACT PRECAUTIONS

3. Gloves
« Wear the correct size

« Perform hand hygiene before putting on gloves and after
removal of gloves

 Remove gloves carefully and discard gloves immediately
after the activity for which they were used — glove to glove,

skin to skin ‘32

4. Gown P
« Gown must be properly worn; tied at the top and around the {
waist :
 Gown is single-use only and removed after resident care é,

 Can be disposable or laundered
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PPE POSTER — DON AND DOFF IN THE PROPER SEQUENCE

Personal Protective Equipment

Personal Protective Equipment (PPE) should be worn to prevent the spread of disease-causing
microorganisms. By protecting your skin and face (mouth, eyes and nose) with PPE you
minimize your chance of getting these organisms into your body.

Putting on Personal Protective Equipment

1 H F! 4
Hand Eye
hygiene protection

Removing Personal Protective Equipment

PUBLIC HEALTH
1-800-361-5653 - =3

TTY: 1-B66-512-6228 ‘.b"".]‘ Hﬂgiﬂ‘ll
york.calflnfectionPrevention
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https://www.york.ca/media/94506/download

ADDITIONAL PRECAUTIONS SIGN — DROPLET AND CONTACT
7\

A\ VISITORS &smmsctons o
DROPLET CONTACT PRECAUTIONS

IN ADDITION TO ROUTINE PRACTICES
LONG-TERM CARE

Resident must wear a mask
if they leave the room

Dedicate equipment to resident or
disinfect before use with another

anté .
publigue P ontario
Ontario =

Health

\p-umamMm.u Ontario

Public ‘S



https://www.york.ca/media/83721/download?attachment

UNIVERSAL MASKING

Means masks need to be always worn by staff and visitors on the outbreak
affected unit — this could be the whole facility depending on the lay-out of the

home

Residents on the outbreak unit are also encouraged to wear a mask, if
tolerated, while receiving care and when in common areas

New masks need to be made available for staff, residents and visitors to
apply as they enter the home or outbreak unit
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ADDITIONAL POINTS ON PPE

« Staff and essential caregivers should conduct a point of care
risk assessment before each resident interaction

 PPE caddies need to be set-up at the entrance to resident
rooms who are on Additional Precautions

 PPE carts/caddies should always be fully stocked with all
required PPE (e.g., masks, eye protection, gowns, gloves of
various sizes and N95)

« Ensure there is a waste bin/laundry hamper with a lid inside
the resident’s room for PPE disposal — PPE is always doffed
before leaving the room

« Ensure waste materials are handled and transported safely
and removed in a timely manner to prevent overflow

31
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ADDITIONAL PRECAUTIONS FOR RESIDENTS WITH
RESPIRATORY ILLNESS

Cohorting
o Staff should be cohorted to the outbreak unit

« Single room preferred
If room is shared (no more than two people) ensure privacy curtain is drawn between beds

Isolation

« Symptomatic residents or those on Additional Precautions do not participate in
group activities with other residents, where possible

 Residents on Additional Precautions receive tray meal service in their rooms,
with disposable dishes, where possible

 Residents who are symptomatic or on Additional Precautions remain in their
room until the end of their isolation period. If they need to leave their room for
overall physical and mental well-being, they are supported to do so in ways that
minimize spread of infection 33




ADDITIONAL PRECAUTIONS FOR RESIDENTS WITH |
RESPIRATORY ILLNESS K‘g° A

Group Activities

« Symptomatic residents or those on Additional Precautions do not participate
In group activities with other residents, where possible

Physical Distancing

* Processes are in place to support physical distancing during respiratory
outbreaks
Stagger eating times
Staff break room set-up supports physical distancing
Limit food sharing between residents or staff

34
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CLEANING AND DISINFECTION OF ENVIRONMENTAL SURFACES

« Always follow a two-step process: clean then disinfect

« |f a one-step cleaner/disinfectant product is used, two-steps
are still needed

« Use disinfectants that have a DIN and a kill claim against non-
enveloped viruses in outbreak situations or a bleach solution of
5,000ppm

« Allow disinfectant to remain wet on the surface for the required
contact time
« Always follow manufacturer’s instructions and check expiry

« Twice-daily cleaning on outbreak unit of frequently touched
surfaces

 Rooms of residents who are on Additional Precautions are
cleaned and disinfected at least once a day (if feasible) and
when visibly soiled (last rooms to be cleaned) ¥




PROPER CLEANING AND DISINFECTING

PRACTICES POSTER

PROPER CLEANING AND DISINFECTION PRACTICES

Cleaming

= Chaning mus aways b the first siep (o remove dirl and debris Trom a surlace and is recessarny for a disinfeciant io be effecive
= Chan with a deiorgent, waier, and fricton and dean Trom kast comaminaied i most contaminaied aneas

Désinfectants

- Disfeclants are sppid 10 @ cean SUMes in orer 1o kil 15ea se-Casing jers
=  Disinfecianis musi have a dnsy ideniificaiion number [DIN} T aperoved for use in Canada (cemmen household bisach and iscpnopyl akcohol ane the only

PN
= Aays oo ManiEclrer's NSTeTions fof usa (MIFU). R label for Sraction on dlitien and misng, pereonal prosctive daupment |PPE) nedded
(.. hoves, (oggkes), SUMacis SpQROas for L, ContEt B, SRCacy on spechic SgaNEms, nd fing IequEmGns
There ane @ varkdy of dinfoctanis in the mankel. Choose 2 dsinfectam thal is compatibke with your surlaces and with contact Bmes that Ti your needs
Chisck th: axpiry date. If & product has eapired, 8 1ot use. Discard eepinsd product safely of R 10 Manulactin:
Ensure the conceniration of disinfociant s comect before use (e use iesi siips)
Tows tha wil ba mouthed should ba rinsed hosughly wi water lolowing disinkcion
Do P e GTHSAAC WA e AT R WTHnlid i SR (10 SRCONG-Dasda Ndid Pubs) on Suifatds

Cleaming ond disimfecting wipes

Blood ond body fluid spills

= Wipe spils mmediatol- use disposabile iowaks o ey Most of T 06pan i maner, cean e anza and then disinfes he spil e
= Sol e chart ekow IO Emmpis of SSinfoctans 1 use Sependng on woling of bood! body fuid spll

Follow marnfaciuer's recommandations.

\Wipes My booma dry [IMIopT Srag O duing L) du 10 150 dTying prOpEMEs Batins contact Bme B achisved
Wipes are not recommended & & reuiine cleaning dsinfectan ool especialy for heavily sobed surlaces

Thary can be wsed for fers thai cannot be soaked and for small e That must be disinfecied bebween uses

ERGine this SUMaoR of RS RGNS Wit with T procuct ior M R o SOt Hint |SOAmMSOnal Wips. may b hiat)
'Wipes must be kepd wei and should be discarded if thay becoma dry

1. Evaryday use |non-seibraak)
I Manoe biood! body Suid spill jdrogs of fuid)
Effective ns:
. mmmtmm i Lyscd . ED- Evarytay Desintectant, Qusto
" 7B Plus™, 43 8 Swish Clean and Gresn )
& Rsisian I% Hydrogen Parnaida
= Human Immunsdelcency Vins [HW) T-30% Aszshol
= Réspiratory Synaytial Vins [\av) (Ethyl or |soprpey)
o I Vine |For soaking)
0 mwﬂ
. Zeschlor MIFU
Berstact 10
1. Dultwosh sHustion
2 Major blood! oy fuid spil 5000 peem blaach soluiion
% Confimsad viral or bacterial infection of paihegens Al @ sponcidal 10
listad Bolow [nes-oulbreak sitatien) S A o )
EMectig againgt:
and! wruses angd
g &% Hydrogan Parcaida 30
= Wyeobacteria wbenculosis
= Monins
+  Hegails AVis Action FU
+ Romdns P—
= Coesackie Vins Hand, Foot and Mouth Disease
= RN Common Cold Zechler MFU
= Candils

Nede: Yiork Ragion Commendy and Heallh Senaoes 0083 nof andorss any of M Srampies of and Meme poducts K3ied abow .

Blench [Sedium Hypachlarite) Solutions

U undiluied household Bleach [5.25% o =50,000 pem | when making ihe sohdions in the chart below

T miaiking blsach SOIGONS, 00 BRGCH 1 Wl - 50 Nt SO0 WHbH 10 Blach

Siore beach soluions in closed containers, awary hom heal and lighi

Blaach Sollbons Shouk b propety okl

Ondne duion calculaior awailable Trom: Public Healih Oniario ai te fxliowing linkc

ufipes Mo publichisaiontan calenfoalih-iop csle nvironmentsl-cocupaiional-h ek water gualtpichionng - uon-caloslasor

m pem (1500 0.01% Wi 2 i (0.4 1) of Bboach wih —1 L
Wi 20 mi (4 ©) of Blesach with =1L
...._. e TR T T T T T T —
(Cammunity ond Heolth Services
Public Health
187 T 4640678
TTY 18665126228
yorkca
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https://www.york.ca/media/95126/download?attachment
https://www.york.ca/media/95126/download?attachment

RESIDENT CARE EQUIPMENT

Dedicate equipment to ill resident when
possible

Shared equipment must be cleaned and
disinfected between residents

Follow manufacturer’s guidelines on proper
cleaning and disinfection procedures for
equipment

Disinfectants should be readily accessible to
staff

Policies should clearly state who is responsible
for cleaning equipment and when

()
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IN SUMMARY

« Practice careful hand hygiene to limit the transmission of respiratory illness

* Follow proper infection prevention and control measures to prevent the
spread of respiratory infections

« Get vaccinated annually (or as recommended) with vaccines you are eligible
for

« Stay off work when ill, notify your supervisor and seek medical attention if
needed



ADDITIONAL INFORMATION

Visit our websites:

« vork.ca/flu

« vork.ca/COVID19

« vork.ca/RSV

e vyork.cal/infectionprevention

Call York Region Public Health:
* York Region Health Connection: 1-800-361-5653
« Vaccine Related Questions: 1-877-464-9675, ext. 73452
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http://www.york.ca/flu
http://www.york.ca/flu
http://www.york.ca/COVID19
http://www.york.ca/COVID19
https://www.york.ca/newsroom/campaigns-projects/respiratory-syncytial-virus-rsv
https://www.york.ca/newsroom/campaigns-projects/respiratory-syncytial-virus-rsv
http://www.york.ca/infectionprevention
http://www.york.ca/infectionprevention

ADDITIONAL INFORMATION

« The flu | ontario.ca
 Video: The Flu — don’t pass it on!

« COVID-19 | ontario.ca
 Ontario Respiratory Virus Bulletin

» Canadian Flu Monitoring
* National Advisory Committee on Immunization (NACI): Statement on

seasonal influenza vaccine for 2026—2027 - Canada.ca
« Hand Hyagiene - PHO

42


https://www.ontario.ca/page/flu-facts
https://www.ontario.ca/page/flu-facts
http://youtube.com/watch?v=ELE8eUNULwU%20%E2%80%8B
http://youtube.com/watch?v=ELE8eUNULwU%20%E2%80%8B
http://youtube.com/watch?v=ELE8eUNULwU%20%E2%80%8B
http://youtube.com/watch?v=ELE8eUNULwU%20%E2%80%8B
https://www.ontario.ca/page/covid-19-coronavirus
https://www.ontario.ca/page/covid-19-coronavirus
https://www.ontario.ca/page/covid-19-coronavirus
https://www.ontario.ca/page/covid-19-coronavirus
https://www.publichealthontario.ca/en/data-and-analysis/infectious-disease/respiratory-pathogens-weekly
https://www.publichealthontario.ca/en/data-and-analysis/infectious-disease/respiratory-pathogens-weekly
https://www.canada.ca/en/public-health/services/diseases/flu-influenza/influenza-surveillance.html
https://www.canada.ca/en/public-health/services/diseases/flu-influenza/influenza-surveillance.html
https://publications.gc.ca/collections/collection_2026/aspc-phac/HP37-45-2026-eng.pdf
https://publications.gc.ca/collections/collection_2026/aspc-phac/HP37-45-2026-eng.pdf
https://publications.gc.ca/collections/collection_2026/aspc-phac/HP37-45-2026-eng.pdf
https://publications.gc.ca/collections/collection_2026/aspc-phac/HP37-45-2026-eng.pdf
https://publications.gc.ca/collections/collection_2026/aspc-phac/HP37-45-2026-eng.pdf
https://publications.gc.ca/collections/collection_2026/aspc-phac/HP37-45-2026-eng.pdf
https://www.publichealthontario.ca/en/Health-Topics/Infection-Prevention-Control/Hand-Hygiene
https://www.publichealthontario.ca/en/Health-Topics/Infection-Prevention-Control/Hand-Hygiene
https://www.publichealthontario.ca/en/Health-Topics/Infection-Prevention-Control/Hand-Hygiene
https://www.publichealthontario.ca/en/Health-Topics/Infection-Prevention-Control/Hand-Hygiene

THANK YOU

P

York Region
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